UNITED STATES

F POSTAL SERVICE

Western Area Focus Group
January 29", 2013
Processing and Distribution Center
4949 East Van Buren St
Phoenix, AZ 85026

Agenda:
1:00 PM - 2:00
Registration concurrent with Consultation tables
Learn important information about 2013 promotions

2:00 - 2:10
Welcome and Introductions
Erv Drewek — Industry Co-Chair,
Manager of Postal Affairs, Brown Printing Company

2:10 — 2:40
Opening Comments
Drew Aliperto
Western Area Vice President

2:40 - 3:00
Western Area Service Performance
Shaun Mossman
Western Area Manager, Operations Support

3:00 - 3:15
Break

3:15-3:45
MTAC Update
Erv Drewek
Manager of Postal Affairs, Brown Printing Company

3:45 — 4:45
Intelligent Mail
Ken Penland,

Program Manager, Business Mailer Support

4:45 - 5:00

Closing Remarks
Debbie Persico, Focus Group Postal Co-Chair
Manager, Marketing, Western Area



