National Service Performance
Update

& \

Intelligent Mail Planning Tool l

UNITED STATES
B POSTAL SERVICE.

February 5, 2013



UNITED STATES
POSTAL SERVICE®




National
Scores

UNITED STATES
B POSTAL SERVICE.




UNITED STATES . .
POSTAL SERVICE Commercial First-Class




UNITED STATES . . .
POSTAL SERVICE® Commercial Periodicals




UNITED STATES - .
POSTAL SERVICEs Commercial Standard Mail




Day of Week \ 1

UNITED STATES
B POSTAL SERVICE.




UNITED STATES Full Service Intelligent Mail
POSTALSERVICE® Al Commercial Mail Classes & Shapes




UNITED STATES Standard Letters — SCF
Scores

POSTAL SERVICE ®

N FAILED PCS W ON-TIME PCS ON-TIME %




UNITED STATES Standard Letters — NDC
Scores

POSTAL SERVICE ®

BN FAILED PCS W ON-TIME PCS  ==*=~ON-TIME %




UNITED STATES
POSTAL SERVICE®

Standard Flats — SCF
Scores

71% of Failures
entered on
Friday and

Saturday

FAILED PCS

ON-TIME PCS
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SERUICE PERFORMANCE
DIAGNOSTICS

No Current Messages

Go to Message Center

5P M reports =t EOW ASE
Failed Containers
Commercial Mail City hatrix
CAR Performance Reports
CAR History
IMb Planning Tool

MNarro

ast Scan Count By MFPE Type
Card
KA P-0 P
MNetwork Opti mization

Opti rization An

USFS Privacy Folicy

Service Parameters for Diagnostic Reports

Date F:ang-‘-_-:m AT 01262013 Wk 18 J|mnrm Class

o Full Service Mailers

® Mon-compliant Mailars . Faolitical Mailings Only

@ ReportforSelected District | f Report for Origin District | @ Repod for Selected Mailar

Ferformance Diagnostics | Failed Fiece Fareto Analysis |

s SPM diagnostic charts are available for 52 weeks.
+ Piece scans are available for 120 days ONLY.

TPlease note: Data refresh and updates occur from 00:00 through 05:00 C5T daily Duning this Hme users may
experience difficutty in accessing information in SPE0IF this accurs, please try again outside these hours:

¢ v 9 w -
Pl Vel A ——

“ersion: 1.0 € 2011 U5 Postal Service

STC Business Rules
K10 Lookup
IMb Lookup
IMcb Lookup
IMtE Lookup
Service Standards

Training

Enhancerment Suggestions

Falitical Mailings

Site Support h



UNITED STATES Service Performance Diagnostics

POSTAL SERVICEe Failed Piece Diagnostics
FZT: cgEE MPE ID DE?RLisED SORT PLAN nﬁﬁﬁns IMb CODE SORT ZIP RDIETE ID TAG LAST HOUR! DAYS DAY
CODE CONTENT
805 | DBEOSS-D4T STDEERED EVBOG03U | D1/25/2013 17:48 1032 Coo7 4 48 3 Fi
918 | DBCEMT  O° EER O Lyeosora 012820130307 1032 coo7 g & 3 sl
919 DBCS003 | DU LTV LVBNADIA | D1/Z82013 0444 1032 coo7 ! T
004 AF%ﬁ?””‘ sTo 'E-ER i : 0102912013 16:26 1032 COO7 | 0076102032084791 83 144 | T Tue
801 | DEOSS-023 STD'E-ERED KVBO40EL | D1/20/2013 19:45 1032 COO7  007B102032084791 3 147 | T Tue
92 | DBCE-005 O ° EER D yeosota 013072012 01:45 1032 COD7  QO7B102032084791 5 153 7 Wed
9o | DBCE-005 O ° EER D yeosota 013072012 0349 1032 COD7  QO7B102032084791 2 156 7 Wed

CONTAINER-TRAY DETAILED INFORMATION Excel
PIECE LEVEL INFORMATICI

IMb CODE MAILER ID MAILER NAME SEQUENCEID  JOBID JOB NAME EDOC CRID EDOC NAME
00; ii]
CLASS STANDARD ORIGINATING DESTINATING
Standard 3 506 CHICAGO | 608 CHICAGO
CONTAINEER. LEVEL INFOEMATION
ACTUAL ENTRY INDUCTION
DATE METHOD

SY UNLD SCAN i 07203 0172372013
q9M 01i2472013 DATETIVE 1600 017232013 16:16 DROPEHIP 0000 1516 LOCIW12389  CHICAGO D3CF SCF

Container Scan Records Site ID Scan Type  Scan Source Scan Date AFPFTID
B0 UWLD  BRFC_VEB 01/23201316:16 113893012

TRAY LEVEL INFORMATICH

TRAY BARCODE TRAY(CIN) TYPE SITEID SCANTYPE SCANSOURCE  SCANDATE  DEVICEID
BOGO! STDLTR3DBC B0607  PROCESSED ATU 012412013 16:37 | ATU-001

EMTRY ORIGIN FASTAPPT  ENTRY CNTR LVL

CONTAINER BARCODE ~ STC DATE STCUSED CET POINT FACILITY D TYPE TYPE

SHIP DATE SCAN DATE
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SaSPi@Lsrs.Jov]
2013 8:10 Ak

Subject: CHICAGD WOC CONTAMERS AT RIS< FOR SERYICE FAILURE (T CRMORRCWS

Plant Manag=r - CIICAGO NOC,
The tollcwang Standasd reaters have eatered madl ab vour Bacikty m whick we have yet to zee an atomatizr szan that ndicates the matl wall mzet cervice patformarce expectations.

THIS MATL IS AT EISE FOE SEEVICE ZATLUEES wih a Stars the Clock Dae of 01/25/2013 and alast day to meet servce standard £ 01302013

- o e LR i (358555,

T Ry e IR BRI 17T>75116761) : I M, CT-(3283503)
srandard etter

I Contaner Barcodels):

QENA005520000001 246071 (Zot D Dest Zip 60808 Appt 14114012339
Diload: 012502013 1202 16 CHICAGO NDC

Cuontainsr Bzady to Process: 07/26/2013 14:.25:44 CIMCAGO HEC

Itk 60500542 1200552047341507 (HETS-007: 012672013 12:41:55)

BALLL o e . L={2433E74)
ot il Ll LR Sl L L o HY=(5633150)
Srandard Slat
I Contaner Barcodels):

FEN0Z1207000000773704 (Gotixed DT Dest 260808 Appt 1d:1 14011333
Urload: 012572013 12:55 37 CHICAGOD HDC

Plzase send e-matlsfeedback to the "Contaners A; Fisk" e-mail address.
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Selection Criteria
1 lrEmryDiscnumISCF ] Baciity [ National ] Class [Periogicals 7] shape [Flats | svestalOvernight 7] Dec 20, 2012

Days to Delivery at © 80% € 85% € 50% © 95% € 99%

[National af 80% Delivered

| e | e | e

Mail Service Updates

. " aare when IMPORTANT <
servce s sushendsd at Fost Offce feciibes for any reason, mduding natural &
disasters, such as fionds or fires. Updatas are mare i r2al time, and these nages UPDATES ! &
are upeatae Iraquently. For detals of the curent imparted sreas, cick hure. <

Click hevsforthe i
Consolidations (Wintar 2073)

Intelli Mail® Services
0 e oy g g g1 O the Move | - Nationat - Rolling 5 Day Variance
251 Custamer Suaport Certer 0

[NCEC) it maning s affce lacatior
Dac. 1, the naw address for the NS wil by

Barcone far eDoc and Full-Service Authorization
Hai ATIONAL CUSTOMER SUPPORT CENTER
for: Software Vendons UNITED STATES POSTAL SERVICE

2 IPHREYS BLVD STE 50

1
o
The Postal Servics has launched a voluntary process for softwarn vendors and | 225 N AU

57
I
developers to authonze their product(s) in the Test Environment for Malers (TEM). | MEMPHIS TN 3610.1001
T Tracn™ To get started, to review the Maildat or Mail XML guides and access the
LI on-ine Enraliment Tool,
atl

Percent of Total

1
Days to Deliveree!

Service Variance (12/15-12/20/2012)
Early On-Time Late.
% of Total 9.14% 6.79% 69.59% 12.17%
Cumulative 9.14% 15.93% 85.52% 97.69%

0.40%
99.22%

[ National - Median Hours Trend

IMb
SERVICE PERFORMANCE : 1 o Bieson & o0t
DIAGNOSTICS 3

Message Posted Tue, Dec 11 @ 10:24 AM CST:
Link for genrating IMb's for

Service Parameters for Diagnostic Reports

+ TR - = )

Version: 1.0 ©2012 US Postal Service
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IMb Planning Tool

£ https://ribbs.usps.gov/imb_planning_tool

UNITED STATES

POSTAL SERVICE =

eﬂrﬂ, 4
-

Bb5

Sile Index
by Topic

Homa | Sila Index

Mail Service Updates

Mail service updates are provided to the mailing industry so mailers are aware when
service is suspended at Post Office facilities for any reason, including natural
disasters, such as floods or fires. Updates are made in real time, and these pages
are updated frequently, For details of the current impacted areas, click here.

Intelligent Mail® Services
L e A e e e L UL

October 14, 2012 Full-Service/PostalOne!
Release Delayed

Full-Service Release — The Full-Service Release 11 for fostalone!®, evs, FAST®,
Program Registration, and SASP and Postaione! Release 32.0 will deploy on Sunday,
Cctober 28, 2012, The deployment will require an extended maintenance window to
complete all software updates. There will be a Postaione! outage from 2 p.m. COT,

=i o Tiekabae 07 a0 HhermnAa LN = m T (=R Miednbhers OO0 armd o s

Localars!
Lookups

Dacumant
Localor

Contact Us

IMPORTANT

UPDATES

On the Move
The Mational Customer Support Center
(MCSC) is moving its office location. Starting
Dec. 1, the new address for the MNCSC will be:

NATIONAL CUSTOMER SUPPORT CENTER
UNITED STATES POSTAL SERWICE

225 N HUMPHREYS BLWD STE 501
MEMPHIS TH 38188-1001

The MCSC works closely with the mailing
industry, vendors and internal postal
customers to improve address guality. The
USPS headguarters office of Address
Management also is located at the NCSC.
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Selection Criteria
’7EntryDiscounL| SCF =] Facitity [ Mational 7| Class|Periodicals | snape [Flats =] svesta]Ovemight =] ranzs, 2013 ‘
Days to Delivery at ¢ 280% 7 85% 0 230% 7 895% & 99%%
rMNafional af 99% Deliversed
5
4 _/- \
34
ES
P
i
)
= ¥ = < = = < = = = = =
3 i e i . % i 5 %4
e i Rt e < e s . - oL
o S o o e o o N ¥ Ny o o
Weeks
rMafional - Rolling 5 Day Variance
7o
B0
S0
=
a0
=
=
Ean4
&
20
104
o T T T T T T
2 ] 0 1 3 3 4
Dirys to Delivered
Service Variance (01/19-01/25/2013)
Early On-Time Late
9.30%0 13.36%0 68.85% 6. 15% 1.15%% 0.36%% 0.81%
9.20% 22.67%% 91.52% 97.67% 95 B82% 99 19%% 100.00%%
rMNalional - Median Hours Trend
W piedian A& On-Time%
100 100
20, h == 5
a0 e a0
7o 7o
==
B0 [
£
50 =
40 Oé
30
20
10
o
e e
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Drill Down Capabilities

By Entry
Discount

By Facility

ORIGIN_}

Mational

ABILEME Tx
AKROM OH
ALAMOGORDOD M
ALBAMNY GA,

ALBAMNY MY
ALBUCIUERQUE MM
ALBUCQIUERGQUE ASF M
ALTOOMA PA,
AhIARILLD T

AMAHEIN TA,
AMCHORAGE Ak
ASHEWILLE MC

ATHEMNS GA

ATHEMNS OH

ATLANTA GA

ATLANTA LE&DC GA,

S AUGUSTA GA,
ALSTIM T
ALUSTIM AMMER TX
BAKERSFIELD CA
BALTIMORE MDD

Percent of Total

ba
=
|

BATON ROUGE LA
BEAUMOMT Tx

rhafional - Roliing 5 D@y VaigenD o

40

[}
[}
il

109

BILLINGS T
BIRMINGHAR AL
BIRMINGHARM AMNMEX B AL
BISMARCK MD
BLOOMIMGTOMN IL

By Mail Class By Shape By Svc
Standard
c1ass| Standard :Shapfl Letters I Dec 22, 2012
Periodicals
& & ﬁnﬁ}‘" \ & ; &5

Wieeks

T
1
Days to Delivered




UNITED STATES Reports
e Natl PER Flats Overnight

r=election Criteria
Enh}rDiscDuntISCF *I Facﬂit;,rINatinnal = 01ass|F'erindicals 'I Shape|FIats 'l smm|0vemight 'I Tan 24, 2013
Days to Delivery at)| & 20%@ € 85% © 90% © 95% C 950

~MNational at 80% Delivered

Y 1 Day to 80%
.. Delivered




UNITED STATES Reports
e Natl PER Flats Overnight

~Selection Criterta

EnuyDiscc.umlﬁt’JF *| Facility | National = 01ass|F'erindicals *I ShapelFlats *I 5vc3td|0vernight *I Tan 24, 2013

Days to Delivery at € 80” C 900 O 95% O 99%

~National at 85% Delivered

1to 2 Days to

/ 85%
3+ Delivered
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e Natl PER Flats Overnight

~Selection Criteria

EnnyDiscc.undSCF *I Facﬂit;,rINatinnal [ c1ass|F'erindicals 'I Shape|Flats 'I 3vc3td|0vernight 'I Tan 24, 2013
Days to Delivery at  © 20% © B5%@ & 900 95% © 99%

~MNalional at 90% Deliversd
]

2 Days to 90%
Delivered
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e Natl PER Flats Overnight

rSelection Criteria

EnnyDiscc.unt|SCF *I Facility | Mational =l c1ass|F'eriDdicals 'I Shape|FIats 'I 5vc5td|0vernight 'I Tan 24, 2013

Days to Delivery at € 80% © 85% © 90 C 88%

~National at 95% Deliverad

2 Days to 95%

] Delivered \
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e Natl PER Flats Overnight

~=election Crtena

Entt}.i'DiscnuntISCF vI FacﬂityINatiDﬂa| j c1aSSIPeriudi|:aI5 'I ghapBIFIats 'I gwsmlmernight vl Tan 24, 2013

Days to Delivery ot © 80% € 85% € 90% © 9594 & 99%,
~National at 99% Delivered

| .~

z
3 4 Days to 99%
” Delivered
D T T T T T T T T T T T T
#F & & & 5L F S L
m"‘ﬁ} N& h"p \"‘q N ’:ggb (ﬁ\ N \{Eﬁ o t}"p t}"‘%
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Natl PER Flats Overnight
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~National - Roliing 5 Day Vanance
7o
G0
S0
?_40 .
=
530 1
204
10
I:l T T T
2 -1 0 1 2 3 4
Days to Deliwgred
Service Variance (01/18-024/2013) \
Early On-Time Late
% of Total 9.10% 14.50% 68.25% 5.84% 1.13% 0.33% 0.84%
Cumulative 9 10% 2361% 91 B6% 771% 98 83% 899 16% 100.00%
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~National - Median Hours Trend -
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POSTAL SERVICE® STD SCF Letters

Days to Delvery at €0 B0%0 ¢ B3% 0 90% 0 95% & 9994
af 89% Dellvered

Davys

Oon-Time%
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Selection Criteria
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IMb Planning Tool

E.tlt.ryDichun Facility | Mational

=1 01asI;|Standard =1 =shape|Letters =] swesta|3-4 Days 'Il Tan 29, 2013

rihafional af 99% Delivered

Days to Delivery at

© g0 © 85% O 20%% O 95[E 599G

T v

=

rMNafiona! - Rolling 5 Dayv VYarance

50

Percert of Total

21.07%%
21.07%4%

25.85%
46 2%

1 = -] Et
Days to Delivered

7. 33% 1.65%% 0.45%0 0.37%0

97540 99 18%% D963 100 00%,

rMNaftional - Median Hours Trend

100
=lu]
a0
7o
50
S0
40
30
20

H riedian

A On-Time%

On-Time'




UNITED STATES
POSTAL SERVICE ®

UMNITED STATES
POSTAL SERVICE=

Selection Critenia

IMb Planning Tool
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Entry Discount | SCE¥| Facitity | Mational

LI Class I Standard LI Shape I Letters LI

Swe St |34 Days =] Tamz2e, 2013

riNafional at 80% Deliversd

Days to Delivery at |f;" SO%IP 25%0 7 0% O 9594 O 99%%

Q[0

=0
70
50
s0
40
30
20
10

2
3
54
=]
5]
o T T T T T T T T T T T
v > v W v v W v e o >
é,}\"i-" qi:}\ﬂS} \{(\\"E’ Q?g@' i ’ﬁga\'i\i’ e ’ﬁgg'% ,ﬁf‘\ﬂs} @"S-" .,;?59 ,,‘@\"5}
o s ™ s W ~ e ~ ~ ™ = e
Vieeks
rMNafional - Rolling 5 Day Varance
s0
40
E 30
B
=
]
& 20
&£
10+
a T T T T T . v
-2 -1 o 1 =4 3 4
Davys to Delivered
Service Vari 24-01/29:2013)
21.07%0 25 85%0 435 530%0 T.35% 1.65%% 0 45%% 0.37%0
ive 21.07%0 A& 22%0 20.21%0 7. 54%0 259.18%0 25.63%0 100.00%%
rMNafional - Median Hours Trend
B fdeclian & Or-Timee
100 100

On-Time%
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UNITED STATES Tracking Capability End of FY 2012
(Work in Progress)
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UNITED STATES Full Service — Free Visibility
A (Oct 06 2012 — Jan 25, 2013)




Pl Upcoming Enhancements to Visibility
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