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What is the Mailer Scorecard 

Why it matters 

Where to find it 

How to navigate it 

Who should check it 

When to check it 
 

Mailer Scorecard 



It’s a report card that tells you how you are doing on your mailings. 

It’s in a convenient dashboard format.  View as a: 

 Mail Owner 

 Mail Preparer 

 eDoc Submitter   

It provides statistics on a variety of aspects of your mailing over a 
one-month period of time. 

What is the Mailer 
Scorecard? 



The Mailer Scorecard measures a number of things including: 
 Pieces mailed 

 By Mail Class 

 By Mail Category 

 Full-Service  

 Postage paid 

 Full Service eDoc and Preparation Errors 

 Move Update Compliance Errors 

 

The Mailer Scorecard is used by the USPS to Assess for Errors. 

Why does the Mailer 
Scorecard matter? 



 

 

What kind of Errors? 
Validation Threshold Description 

Mailer ID 2 % Mailer ID is valid and registered with USPS 

Service Type ID 2 % STID is valid and appropriate for class and service 
level of mail 

By/For 5 % Mail Owner and Mail Preparer identified 

Unique Container 
Barcodes 

2 % IMcb is unique across all mailings from eDoc 
Submitter for the past 45 days 
 

Unique Tray 
Barcode 

2 % IMtb is unique across all mailings from eDoc 
Submitter for the past 45 days 

Unique Piece 
Barcode 

2 % IMb is unique across all mailings from eDoc 
Submitter for the past 45 days 

Co-Palletization 5 % Co-pal files submitted within 14 days marked for 
co-pal at origin 

Entry Facility 5 % Entry facility provided in eDoc is valid 



Mailpieces that receive more than one COA record 
where the date is between 95 days and 18 months old 
will generate an error. 

 

Must submit 75% or more eligible volume as Full-Service 
in order to see this number on your Scorecard. 

 

The Move Update threshold has been defined as 0.08% 
in the Guide to the Mailer Scorecard. 

Move Update 
Verifications 



Where is the Mailer 
Scorecard? 

 



Where is the Mailer 
Scorecard? 

 



Where is the Mailer 
Scorecard? 

 



How to Navigate the 
Mailer Scorecard 



How to Navigate the 
Mailer Scorecard 

Choose your month to review. 

 

 

 

Choose your CRID. 



How to Navigate the 
Mailer Scorecard 

 



How to Navigate the 
Mailer Scorecard 

You will see navigation buttons in the lower left corner of the 
screen like these: 

 

 

 

 

Once a report is launched            
you will see this: 



Mail Owner View: 



Mail Owner View: 



# Trending View: 



Mail Preparer View: 



eDoc Submitter View: 



Full-Service Verifications 

View numbers:: Or View Percentages:: 



Mailer Profile Tab 



Electronic Verification Tab 



eInduction Tab 



Seamless Tab 



SPM Exclusions Tab 



Areas on your Scorecard that are over threshold will be 
highlighted in yellow: 

 

How to Tell If You are 
Over Threshold 



You can drill down by clicking on your CRID to see details about 
specific errors: 

Drill Down to View 
Error Details 



Choose the error type you want to see: 

Drill Down to View 
Error Details 



Error details are displayed by Job ID (from the PostalOne! 
Dashboard).  Click on URL’s in blue to continue drilling down. 

Finding and Exporting 
Error Details 



Navigation buttons appear at the top of the window: 

 

 

 

 

 

 

 

Hover over an icon to see what it does. 

Navigation Buttons 

Export Save 



Another way to view error details – and perhaps an easier 
way to export these to reports – is through Mail Quality 
Reporting: 

Mail Quality Reporting 



Choose Shared Reports: 

 

 

 

 

 

 . . . Then Choose Mail Quality: 

 

 

Mail Quality Reports 



Choose the Mail Quality Report that applies to you: 

 

 

 

 
 

 . . . Choose the report you want to see: 

 

 

Mail Quality Reports 



Choose the Mail Quality Report that applies to you: 

 

 

 

 
 

 

 

Mail Quality Reports 



Choose the Undocumented Summary Report to drill down and see 
undocumented pieces by job or by facility: 

 

 

 

 

You may prefer to simply export an Excel file of all undocumented 
pieces.  To this by choosing “Export” from here: 

 

Undocumented Pieces 



 Copies of pallet placards 

Use of MSP CRID to identify Mail Owner 

 Full-Service barcode with no eDoc 

 Full-Service mail that is metered 

 Full-Service mail with Postal Wizard 
 

 

A Few Things to Check 



It’s up to you. 

 

Assessments are finalized on the 10th of 
the month.  Depending on your situation 
you may wish to check this monthly, 
weekly or even daily. 

 

 

When Should You Check 
the Mailer Scorecard? 



Mail Owners 

 

Mail Service Providers 
 

 

Who Checks the Mailer 
Scorecards? 



Questions? 

 
Michelle Hilston 

Consolidated Solutions 

mhilston@csinc.com  
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