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 Quick Reference Guide

Committed to Providing Excellent Customer Service

Local Post Office (Postmaster), Pickup and Collection Services, mailing supplies
· Call your local Post Office at (800) 275-8777 for Carrier Pickup (have your ZIP Code™ available).  

· Visit usps.com® for pickup arrangements (when your regular mail is delivered). Click on Schedule a Pickup or call (800) 222-1811.

· Visit usps.com for Pickup On Demand® (within a specified timeframe).  The cost is only $15.30 per pickup regardless of the number of packages mailed via Express Mail®, Priority Mail®, Global Express Guaranteed®, or Parcel Post® service.

·  Mailing Supplies, Forms and More - Call your local Post Office at (800) 275-8777 Items are available in limited quantities unless ordered in advance.  Order Express Mail and Priority Mail supplies by calling (800) 527-1950.
Inquiries: (1- 800) ASK-USPS® / (800) 275-8777 ― Available 24 hours a day, 7 days a week.

Claims: http://www.usps.com/insuranceclaims/online
Mailers or recipients can file claims online -- providing a faster claims process and access anytime to view your claim status and history. Available 24 hours a day, 7 days a week. 
Local Business Mail Entry: To locate your local office go to http://www.usps.com/ncsc/locators/find-bme.html
· Oversight and guidance to business mailers regarding mailing standards and mailing systems.
· Training on mail classification, revenue protection, mail preparation, fees and related mailing standards programs to ensure adherence to postal procedures and policies.

· Technical mailpiece design guidance for automation rate eligibility.

· Applications for Permit Imprint, Business Reply Mail®, Courtesy Reply Mail, and Merchandise Return Label artwork.

· Information on Domestic Mail Manual (DMM®) standards, rates, and fees.
· Locations and hours of operation. 

Consumer Affairs: To locate your local office go to http://www.usps.com/ncsc/locators/find-cam.html.  
Visit Customer Service at http://www.usps.com/customerservice/welcome.htm for service issues that cannot be resolved at the local Post Office™ level.
Click-N-Ship®:  usps.com/cns
Click-N-Ship® is an easy way to send mail right from your home or office.  Register at usps.com today to print shipping labels, pay for postage, order free shipping supplies and request Free Package Pickup.
Track and Confirm: usps.com/shipping/trackandconfirm.htm
usps.com makes it easy to check on the delivery status of your mailing.
RIBBS™ and Postal Explorer®
Find additional business mailing information at pe.usps.gov and ribbs.usps.gov.            

USPS® Online Services: usps.com
Pay for postage and print shipping labels; request Free Package Pickup; ship domestically and globally; track packages and confirm deliveries; compare postage rates; add insurance; order free, eco-friendly packaging; look up ZIP Codes; locate and rent a PO Box; and find a nearby Post Office™.
Business Reply Mail, DMM, Post Office, 1-800-ASK-USPS, Zip Code, usps.com, Pickup on Demand, Express Mail, Priority Mail, Global Express Guaranteed, Parcel Post, Click-N-Ship, RIBBS, Postal Explorer and USPS are among the many trademarks of the United States Postal Service®,

