
Overview: 

 

Database Management was created and designed to help each local PCC with 

maintaining the data on the membership  

 



Highlights: 

 

1. Roles of the Database Administrator 

2. Best Practice 

3. USPS permit list 

 



Highlights… 

 

1. Database Administrator  duties 

2. Computer Knowledge 

3. Non-Disclosure Agreement  

 



Highlights… 

 

1. Benefit of Purchasing a Mailing List 

2. Why your PCC would Benefit from the list 

 



Highlights… 

 

1. Greater Dallas Best Practice 

2. Excel File Example 



Highlights… 

 

1. Important information to include in the membership database 

2. List of important information to include 

 



Highlights… 

 

1. USPS permit is not permitted 

2. Nor is Customer Connect 

 



Highlights… 

 

1. The Value of National Change of Address (NCOA) 

2. Other Important Information Coding Accuracy Support System (CASS) 

3. Delivery Point Validation (DPV) 

 



Highlights… 

 

1. Understanding Coding Accuracy Support System 



Highlights… 

 

1. Evaluate accuracy of address matching 

2. CASS measures 

 



Highlights… 

 

1. Summarize - PCC Database is a strong tool for membership growth 

2. Keeping the database clean 

3. PCC Executive Board responsibility for the database 

 



Highlights… 

 

1. Resource list – Dallas PCC 

2. Resource list – Houston PCC 

3. Resource list – Tampa Bay Suncoast PCC 



Highlights… 

 

1. A Special Thank You PCCAC 

2. Dallas PCC , Houston PCC  & Tampa Bay Suncoast PCC 



Thank you! 

 

Now I would like to open it up for questions. 


