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Mail Entry & Payment Technology

Full-Service Overview

End-to-end visibility
Into the
mail stream

Full-Service

Full-Service uses Intelligent Mail
barcodes on all mailpieces,
handling units (trays, sacks), and
mail containers. Full-Service is
the “oil” that makes Seamless
Acceptance and elnduction work!

Seamless elnduction
Acceptance
SN

"



http://www.clker.com/clipart-gear-41.html
http://www.clker.com/clipart-gear-41.html

Mail Entry & Payment Technology

Full-Service Overview

Postage Statement is
finalized in
PostalOne!®

Prepare Mailing and
Submit eDoc

Full-Service
Verification
Process

Results from all
mailings in one month
evaluated

eDoc is system verified
for Full-Service
compliance

Results available on
Mailer Scorecard in
near-real time
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Full-Service Overview

(Intelligent Mail) ( >
eDoc
Barcodes

" Mailer submits postage statement

" Mailpieces: apply unique barcode to information electronically
identify each postcard, letter and flat = |dentifies eDoc Submitter. Mail
" Handling Units: apply unique Owner, and Mail Prepare;/MaiI
barcode on each tray, tub or sack Service Provider
" Containers: apply unique barcode " |ncludes detailed information for
on placards for containers when each piece, handling unit, and
required container
Components of a_n IMbT'_"I rgquired 4 ways that mailers can
for all Full-Service mail pieces submit eDoc:
. Serial Routing Cod . .
Barcode ID Serw;:e Mailer ID Numlber OEXTSMS - Mail.dat™ Mail. XML ™
Ex: “00” for E "‘;/80’7 Ex: “123456” Ex: Amberview
Mixed lf Lol of " UsPs  “200890001” Ct., Memphis,
AADC 'fSMa"aSS assigned Mailer N Intelligent Mail

assigned 38141834649 Postal Wizard Small Business

Tool (IMsb)
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Full-Service Verification Overview

Full-Service Verifications

O Some of the key elements in the eDoc used to measure Full-Service mail
quality include:

m  Mailer ID (MID)
Service Type ID (STID)
Barcode Uniqueness

Identification of By/For relationship

|
|
m  Entry Facility
|
m Tray linkage if preparing copal mailings

Mailer Scorecard

eDoc Full-Service Standards P

—

Mailer Profile  }  Electronic Verification elnduction
() # Metrics () # Trending (®) % Metrics () 9 Trendil

E—‘J Compares

Results

UNITED STATES Communicated
POSTAL SERVICE. to
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What is the Maliler Scorecard?

| Mailer Profile | Electronic Verification
. O Provi h r
Mailer Scorecard o des dashboard
view of results of letter

Verifications - . .
Maler Profie |I Hlectronic Venfication | elnducbon | Seambess and flat mailing activity
2 Metrics # Trending 18 9, Metrics With USPS over a
calendar month
O Available for both
badServcs roar — L. — eDoc submitter and
b 1 b A Mail Owner
44 Furst-Class - Letiers & Cards T AT ', 1312%
AT o - -
S — boyein - e I = Prgsents_results of
Y — e o 70me mail quality
[ e MR, - . .
T —ar —m - WA < verifications across
%5 AN Cither Classes - Flsbs. 1o SEsk MR TATH .
32 Al b s Al O oo ﬁ% m ;;*E FuII-Ser_wce,
et et i = S elnduction, and
B Blaa i3 Jokm b s A 2 H
%5 Postal Waard Jobs : N - Seamless Acceptance
44 Full-Servaoe Jobs 1Msh - [T -
oy Full-Sarvce Jobs 5T 00 00RE M, 100.00% initiatives
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Full-Service Verification Overview

Error Category Verification Question

Is the MID contained in the IMcb, IMtb, or IMb valid

MID and registered with the USPS?
Is the STID in the IMb valid and correct for the class
STID : .
and service level of the mailpiece?
By/For Are the mail owner and mail preparer identified and

accurate in the eDoc?

Is the IMcb, IMtb, or IMb unique across all mailings

Barcode UNIqUeness | ¢ o o1l mailers over the previous 45 days?

Is the entry facility of the container or handling unit a

Entry Facility valid USPS location?

Was a tray/virtual sack that was marked for
Unlinked Copal copalletization at origin submitted with eDoc for the
tray/virtual sack on a pallet?
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Full-Service Verification Overview

uENL- orecardc MARCH 2016

Mailer Scorecard: Electronic : Verifications

. g . Mailer Profile I Electronic Verification Toducticon Seamless l SE
Vel’ | f| C at 1on Tab () # Metrics () # Trending ®) 05 Metrics () % Trendir

Total 94539993
eDoc Submitter Mailing Company
— . B

# Containers processed for eDoc validations 187 187

VO I u m e Data # Handling Units processed for eDoc validations 434 484

# Bundles processed for eDoc validations 249 249

1 1 1 1 # Pieces processed for eDoc validations 45743 45,743
Contalnerl handllng unlt! and plece COunt - # Full-Service Containers processed for eDoc validations 163 163
. - # Full-Service Handling Units processed for eDoc validations 460 460
prOVIded In e DOC # Full-Service Orphan Handling Units processed for eDoc validation — —
# Full-Service Pieces processed for eDoc validations 39,610 39,610

Full-Service Verifications

™| % Containers with MID Errors — —
% HUs with MID Errors -- -
% Pieces with MID Errors 4.95% 4.95%

. . . . % Pieces with STID Errors 14.33% 14.33%

Fu I I -SerVI C e Ver I fl C atl 0 n S : gﬁﬂ:ﬂﬂ?ﬁ:ﬁumquenm Errors 1?;:: 1?;2:

0o o %% HUs with Barcode Unigueness Ermors — -

Results of verifications performed on == | o ieces with Bacode riquencss Eros 0.82% 0.82%
. . . . ‘:ﬁ: Contal.ners with En‘tr\fI Facility Errors 1.23% 1.23%
information provided in eDoc e e B o b

% Early Scheduled Ship Date Warnings MNiA TN

%% Default Tray Barcode Warnings = =

%% Unlinked Copal Tray Warnings - —
Move/Update Verifications

== | Type of Move/Update verification MIA Automated

%o COA Errors 1.96% 1.96%

Other Electronic Verification Metrics 4 oA Foint Validations _ Lnfo Only
g . . % Mo Valid MDF Match ] ]
Additional program validations that do not ) | e - -
¥ CSA Container Errors - -

currently result in additional postage 5% Vinimum Piece Count/Weight Bundle Errors

%% Rate Category Bundle Errors = =

assess m e nt % Destination ZIP Code HU Errors - -
% Depth of Sort HU Errors = =
S | %0 Minimum Piece Count/Weight HU Errors ] ]
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Full-Service Verifications

% MID Errors
(Container, HU, Piece)

What are they?

When the Mailer ID in the
IMcb, IMtb, or IMb is not
assigned by the USPS and is
invalid, or cannot be found

Example

An alleged MID contained in a
IMcb, as listed in the eDoc, is
found to not be assigned by
the USPS

Postage assessment
threshold: 2%

MARCH 2016

Mailer Profile Electronic Verification

Verifications

aelnduction Seamless

——C:nc'-l processed fo OC va uai:-'s

# Handling Units p :u.e*-:'lf - eDor ai'.‘l.".-:'E
# Bundles |,:u.e_-&'IF eDon al*l

# Pieces processed for eDoc -.E| :a:i:u'.s

# Full-5ervice Containers processed for eDoc validations
# Full-5ervice Handling Units processed for eDoc validations
rocessed for eDoc

# Full-Service Orphan Handling Units p
# Full-Service Pieces processed for eDoc validations
ST a Vi T SRS b a T = d T s

15
43

24 249

45 743 45, 743

163 163

450 T

validation - -
9,610

%% Containers with MID Errors
% HUs with MID Errors
% Pieces with MID Errors

Yo Fieces with 5TID Errors
=::-h=- th By/For Errors
._--.| |:||-'-'-s- Errors

.-5.,:|'-:'
: tainers "1E| cI'E

s t L|I| I’-—-: ,_::.IE "Ors
% Early Scheduled Ship Date Warnings
%% Default Tray Barcode Warnings
%% Unlinked Copal Tray Warnings

4.95%

[ R
L G0 L
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Full-Service Verifications

% Service Type ID (STID) MARCH 2016
Errors

What are they?

When the STID listed in the
eDoc, as provided in the IMDb, is
not valid

Or

The STID doesn’t match the mail
class or service level of the
mailpiece as listed in the eDoc vaccsws-i

%% Pieces with STID Errors 14.33% 14.33%
Example

The STID on a mailpiece
identifies the piece as a basic
service piece, but the eDoc says
it is a Full-Service piece

Postage assessment For mor.e details on STID error.s, review the
_ Publication for Streamlined Mail Acceptance
threshold: 2%
for Letters and Flats
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Full-Service Verifications

% By/For Errors MARCH 2016

What are they?

When a mailing with greater
than 5000 pieces for a single
Mail owner doesn’t represent
the Mail Owner and/or Mail
Preparer properly in the eDoc

Example

A mail preparer has a mailing
containing 5500 pieces from a

b i i bkl

single Mail Owner and doesn’t | [esies wihsyror eros 1220 EE

provide the Mail owner MID,
CRID, Permit or Publication
Number in the eDoc

Postage assessment | . :
threshold: 5% For more details on By/For errors, review the

Publication for Streamlined Mail Acceptance
for Letters and Flats

(unless customized)




Mail Entry & Payment Technology

Full-Service Verifications

What causes By/For Errors?

1) Mail Owner/Preparer is invalid or missing.
B Mail Owner/Mail Preparer was not identified in the eDoc

B Mail Owner/Mail Preparer MID, CRID, or permit information provided in the
eDoc was invalid

2) Mail Owner and Mail Preparer were identified in the eDoc as the same
business entity

3) Mail Owner CRID or permit/MID associated to the CRID was used to
identify a Mail Preparer in an eDoc within the past 90 days
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Full-Service Verifications

% Barcode Unigqueness MARCH 2016
(Container, HU, Piece)

Errors

What are they?

When an IMcb, IMtb, or IMb is
not unique across all mailings
from all mailers over the
previous 45 days from the
Postage Statement Mailing Date
that was provided in eDoc

Example
% Containers with Barcode Uniqueness Errors 1.23% 1.23%

A mailing’s Postage Statement e ¥ g
Mailing Date was July 10™, and

the Mail Preparer used the same
IMcb for a mailing on August 18%

Postage assessment For more details on Barcode Uniqueness
threshold: 2% errors, review the Publication for Streamlined
Mail Acceptance for Letters and Flats
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Full-Service Verifications

% Entry Facility MARCH 2016
(Container, HU) Errors

What are they?

When the eDoc Locale Key or
Postal Code of a Full-Service
container or orphan Handling
Unit does not does not exist in
the Mail Direction File (MDF)
or the Facilities Database

(FDB)
Example
The entry facility identified by
%% Containers with Entry Facility Enmors 1.23% 1.23%
the Locale Key for the %% HUs with Entry Facility — NiA, /A
container within the eDoc was
unknown

For more details on Entry Facility errors,
review the Publication for Streamlined Malil
Acceptance for Letters and Flats

Postage assessment
threshold: 2%




Mail Entry & Payment Technology

Full-Service Verifications

% Unlinked Copal Errors MARCH 2016

What are they?

When a tray or sack marked
for co-palletization in the eDoc
of an originating mailer is not
accounted for on the
consolidator’'s eDoc within 14
days

Example

An origin copal eDoc was
submitted but the trays from
the origin job were not
submitted for the consolidator

I % HUs with Unlinked Copal Errors =

job within the 14 day window

Postage assessment o] Copar Moy Warings

threshold: 5% For more details on Unlinked Copal errors,
review the Publication for Streamlined Malil
Acceptance for Letters and Flats
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Other Metrics on the

Electronic Verifications Tab

1. Move/Update Validations*: checks for
the number of change of address errors

2. Entry Point Validations*: checks the
correctness of the entry facility provided
iIn eDoc against the Mail Direction File

3. eDoc Nesting/Sortation Validations*:
checks the nesting/sortation in the eDoc
against labeling lists and presort rules

* Only applies when a mailer is
preparing more than 75% of their
volume as Full-Service

| — Verifications
Mailer Profile Electronic Verification elnduction Seamless
187 187
484 484
249 24
5,743 45,743
163 163
460 461
I n - -
610 61
4.9 4.95%
143 433
132 29
23% 23%
MIA A,
MIA NIA,
Type of Move/Update verification ey Automat
% COA Errors 1.96% 1.96

%% eDoc/Appointment Entry Point Mismatch
% Mo Valid MDF Match

eDoc Nesting / Sortation Validations — Info Only
%% CSA Conftainer Errors - -
% Minimum Piece Count/Weight Bundle Errors — -
% Rate Category Bundle Errors = -
%% Destination ZIP Code HU Errors — -
% Depth of Sort HU Errors - -
% Minimum Piece Count/Weight HU Errors — 4-
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Other Metrics on the
Electronic Verifications Tab

Move Update Validation

O A Move Update error occurs when a
piece scan has an outdated delivery
address and the COA on file existed
between 95 days and 18 months of
the postage statement finalization
date.

Move Update standards applies to:

m First-Class Mail (presorted or
automation prices)

m First-Class Package Service Parcel
Select Lightweight

m Standard Mall
m Periodical Mall

m  Mixed mailings that pertain to at least
one of the previous categories

| MARCH 2016

| Verifications
Maile Ele nic Verification eInduction Seamless
187 187
464 434
249 249
5,743 45,743
163 153
s 480 46
validation - -
610 611
4.8 4 95%
14.3 433
132 29
% Containers with Entry Fadility Errors 23% 23
% HUs with Entry Facility Errors A /A
:.: _I_E W t'-l HInkEe : -
% Early Scheduled Ship VA /A
% Default Tray —
% Unlinked Copal Tray VWarnings
Hmrei I.IE;te Verilications
Type of Move/Update verification N Automated
Yo COA Errors 1.96% 1.96%
¥ eDoc/Appointment Entry Point Mismatch
9% Mo Valid MDF Match
®5 Out of Date MDF Match

Mo CSA Container Errors

¥4 Depth of Sort HU Errors
% Minimum Piece Count/\Weight HU Errors
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Full Service Verification Error Information

CaEt:er;(;ry Error Type |Threshold Description
Co'r\l/!tlc'i[i)ner 2% The MID in the IMcb was not assigned by the USPS, and is invalid, or cannot be found
valid mip (MID Uiir;dllng 2%  |The MID in the IMtb was not assigned by the USPS, and is invalid, or cannot be found
MID Piece 2% The MID in the IMb was not assigned by the USPS, and is invalid, or cannot be found
Valid STID STID 20 The STID in the IMb is missing or not valid and correct for the class and service level of the
mailpiece
By/For By/For 5% The Mail Owner and Mail Preparer are not identified and accurate in the eDoc
Barcode . : . : :
Uniqueness- 2% The IMcb is not unique across all mailings from all mallers over the previous 45 days from the
Container Postage Statement Mailing Date that was provided in eDoc
: Barcode : : - : :
Unique Uniqueness- 20 The IMtb is not unique across all mailings from all mailers over the previous 45 days from the
Barcode Handling Unit Postage Statement Mailing Date that was provided in eDoc
Barcode . : . : :
Unigueness - 2% The IMb is not unique across all mailings from _aII m_allers over the previous 45 days from the
Piece Postage Statement Mailing Date that was provided in eDoc
Entry Facility 2% The eDoc Locale Key or Postal Code of a Full-Service container does not exist in the Malil
Entry Container Direction File (MDF) or the Facilities Database (FDB)
Facility | Entry Facility 20 The eDoc Locale Key or Postal Code of a Full-Service orphan Handling Unit does not exist in
Handling Unit ° the Mail Direction File (MDF) or the Facilities Database (FDB)
Unlinked Unlinked 5% When a tray or sack marked for co-palletization in the eDoc of an originating mailer is not
Copal Copal accounted for on the consolidator’s eDoc within 14 days
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Mailer Scorecard & Mail Quality Reports

Mailer Access to the Mailer Scorecard via Business Customer
Gateway (BCG):

wemiees  Business Customer Gateway

i" wh el

X Save time

Sign In

with automation, online ordering and online tools Username

- —1
-

| Save money

with Automation Discounts and USPS Incentive Programs

W Passvord

Forgot password?

[ signin |

a | '\ Not a registered USPS Business Customer
yer?

gR Start mailing

“My order arrived the day before | expected, in perfect condition!”

— 22 S

e Mailer Scorecard EESREHER

I'm an eDoc submitter I'm a Mail Owner or
Mail Preparer

Mailing Reports

4

Velcome

Mailing Services

Shipping Services

Other Services

Manage Account

Favorite Services (]

DASHBOARD

IM5B
MAILER D
OMLINE ENROLLMENT

POSTAL WIZARD

View Transactions

Pending Postage Statements

Statement of Ownership

Induction Activity Report (elnduction)

& Mailing Summary Report

& Mail Quality Reports

« Mailer Scorecard

* |lzssue Level Postage Statement
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Mailer Scorecard & Mail Quality Reports

Run the Mailer Scorecard Report:
IE o €- "+ | )MailerScorecard (Internal)

-_é’ Summary of your selections

2 Select an eDoc Submitter CRID "
(Required)

3 Select Area, District, Finance & Select Month
Number, or Cost Center

n the report.

Choose one month filter from the list. Choosing "Select Month” will allow you to select a spedfic month after
dicking to ru
Thic o o goly one selection.

~ Defaults to current month

2. Select an eDoc Submitter CRID

Please select from the list of eDoc Submitter CRIDs. The list is limited to only those CRIDs that have been
1sed as an eDoc Submitter in the past.

(™= ]« Enter CRID gny /| SeleCt CRID

elected:

W 94539996: 3JordanL (22201) I
W 94539997:4%ordanL (19540)
Wl 94546655: AFS SASP CAT 3

Wl 94546660:AFS SASP CAT 7
Wl 4430796: AUTOMATED MAILING SYSTEMS
W 1354293:Compumail (24520-1160)

o] = i el L ol
Md 1-300f234 b M

3. Select Area, District, Finance Number, or Cost Center

New Filter | [ =)

to filter report results.

Match case

Available: Selected:
-1 =3 b Cost Center -» Finance Mumber - District -> Area
Capability 5 pren
: @ Finance Number D
Leport Message Mame:
vailer Scorecard (Internal)

f_ Run Document [ Cancel |
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Additional Resources

Getting Started with Intelligent Mail
http://beta.postalpro.usps.com/mailing#cat-subsection-0

Business Customer Gateway
https://gateway.usps.com/eAdmin/view/signin

Publication for Seamless Acceptance for Letters and Flats
http://beta.postalpro.usps.com/node/581

Contact your local Business Mail Entry Unit for assistance!
https://ribbs.usps.gov/locators/find-bme.cfm
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http://beta.postalpro.usps.com/mailing#cat-subsection-0
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https://ribbs.usps.gov/locators/find-bme.cfm
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