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Complete and correct elements that comply with USPS 
Publication 28, Postal Addressing Standards.

Allows the automated sortation of a mailpiece to: 
Intended delivery point 
Specified recipient
Complete delivery without requiring the use of Delivery 
Force Knowledge™

A USPS® Quality Mailing Address Contains:
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Origin of a ZIP Code™ (5-Digit)

Zone Improvement Plan (ZIP) Code was introduced in 1963
USPS® creates, assigns, manages, and owns ZIP Codes
ZIP Codes are a finite resource
Assignment of ZIP Codes is an internal USPS process for 
the enhanced efficiency of processing and delivery of mail
ZIP Codes are not assigned to establish community identity; 
however, incorporated city names may be added to the 
database as mailing names
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ZIP + 4® Code

To automate the sorting of mail 
and to take the ZIP Code™
system to the next level…

The ZIP + 4 Code was 
created in the late 70s, 
and officially implemented 
in 1983

Four digits were added to 
the existing 5-Digit 
number
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ZIP Code™ Classifications and Attributes

ZIP Codes may define a geographical area, a set of 
P.O. Boxes, a firm, or a military group
Preferred Last Line (PLL)
Congressional District
County
Seasonal Indicator
Post Office Finance Number
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Origin of Addresses

Street Addresses are assigned 
by local addressing authorities:

Municipality
County
Parish
Housing Developer –
with approval of local 
addressing authority
E911 Coordinator
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Note, the USPS® does not
assign physical addresses

Security ramifications
Legal ramifications
AMS Alternates

• Used for efficiency 
of processing and 
delivery of mail

• Not encouraged for 
mailing purposes

Origin of Addresses
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Origin of Addresses

Address Management System (AMS) database 
includes all Mailing Addresses
Addresses come to the AMS database from:

• USPS® Carriers – Delivery Force Knowledge™
• County Project – Local Addressing Authority
• New Construction Data
• Change of Address (COA)
• Customers – Calls, Letters, e-Mails, Agents

In addition to the above, Street Reviews are used to 
monitor the ongoing quality of mailing addresses



11

Origin of Addresses

Addresses coming from any source 
must conform to USPS® Publication 
28, Postal Addressing Standards
If addresses have not been assigned, 
USPS will assign Route and Box 
Numbers for mail processing and 
delivery efficiency
USPS assigns, manages, and owns 
P.O. Box™addresses
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Origin of Addresses

The Postal Service™ acts as a consultant 
to local planning authorities during 
address assignment to:

Avoid address conflicts 
Ensure no duplicate addresses
Ensure timely 911 address 
conversions
Obtain official addresses in a timely 
manner
Ensure assignments follow USPS®

addressing standards
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Address Metadata

ZIP Code™ Attributes exist at the ZIP + 4® and Delivery 
Point level and may override the ZIP Code information
PLL and Urbanization
Carrier Route (CRID) Type
Route Type
Delivery Mode
Delivery Type
Record Type
Line of Travel
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Address Metadata (con’t)

Vacancy Indicator
Throwback
Locatable Address Conversion System (LACS) 
Carrier Route Change Effective Date
Drop Count
Base or Alternate
Government Building
Firm/Building Name
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AMS Internal Usage

Mail Processing Operations
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Mail Delivery

AMS Internal Usage
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Address Lookup Tools, Delivery Statistics, etc.

AMS Internal Usage
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Products for Major Mailers and End Customers including…

AMS External Usage
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USPS® “AIS” Customer Products

http://www.usps.com/ncsc/addressinfo/addressinfomenu.htm
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AMS Application Programming Interface (API)
Provides a tool to standardize addresses
Software and data to provide:

• ZIP + 4® coding
• DPV®

• LACSLink®

• SuiteLink®
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DPV® Product

Confirms the existence of a 
deliverable address

Confirms basic information 
about the address

• Identifies a commercial 
mail receiving agency 
(CMRA)

• Vacant and No-Stat 
Indicator

Is 251 High St in ZIP Code™ 94301 a valid address? 

Yes or  No
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DSF2® Product

Includes all indicators from DPV® plus:
Additional Flags

• Business 
• Drop 
• Throwback
• Seasonal 
• LACS

Drop Counts 
Delivery Type
Line of Travel information
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LACSLink® Product

Provides municipality-introduced 
address changes

Includes USPS® converted 
P.O. Boxes

Includes building secondary 
information changed by Building 
Management

Updating addresses using  
LACSLink data ensures deliverability 
and prevents UAA mail
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SuiteLink® Product

Improves address assignments to 
business addresses by adding 
known secondary (suite) numbers 

Provides a business name and an 
associated ZIP + 4® coded address 
that matches to a high-rise default. 
The SuiteLink process will return the 
appropriate suite number when 
available.
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Summary
A quality address is essential to:

• USPS® Operations and Delivery
• Major Mailers and End Customers

USPS creates, assigns, maintains and owns ZIP Codes
Local Addressing Authorities create and maintain street 
addresses
AMS database is comprised of mailing addresses and 
associated metadata
AMS Products must comply with Title 39, Section 412
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For More Information
www.usps.com/ncscwww.usps.com/ncsc ribbs.usps.govribbs.usps.gov

Customer CareCustomer Care

11--800800--238238--31503150
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Knowledge Validation

Question 1: The USPS® is the sole creator of all addresses 
in the United States.
False

Question 2: USPS is allowed to share all addresses with 
everyone that asks.
False

Question 3: AMS is used to create both internal and 
external addressing products.
True
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TuesdayTuesday
The War On UAA Mail – News From The UAA Front

Dr. John Leininger / Charles Hunt – Level: New Advanced   Period 10, 8:00 am – 9:00 am

Keeping Track Of Your Customer – Full Service ACS
Angela Lawson / Valarie Yates – Level: Advanced  Period 11, 10:00 am – 11:00 am

MondayMonday
Where Do Addresses Come From?

Wanda Key – Level: New Advanced  Period 6, 11:15 am – 12:15 pm

Understanding How The Change-Of-Address Process Works
Jim Wilson – Level: New Advanced  Period 7, 2:00 pm – 3:00 pm

Speaker Schedule
SunSundayday
The Essentials Of Great Addressing

Angela Lawson / Amine Khechfe – Level: New Introductory  Period 4, 2:45 pm – 3:45 pm
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Thank You!
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