LICENSING ANNOUNCEMENT
OCTOBER 8, 2010

Holiday Fulfillment Schedule

Primary Audience: NCOA""™® Full Service Provider Licensees

What: The USPS® will be closed Monday, October 11, 2010 in observance of Columbus
Day. Thus the NCOA""™ product data fulfillment for the week of October 11 will
be mailed Tuesday, October 12.

When: For the October 11 fulfillment

Impact: Delay in NCOA"™ data shipment

What you need to do: Schedule personnel and operations to expect delivery
approximately one (1) day later.



