LICENSING ANNOUNCEMENT
JANUARY 4, 2010

LOADING NCOA""® UPDATES

Primary Audience: NCOA"™ Full; Limited; End User; and MPE Data User Licensees

What: Effective immediately, current data updates to the NCOA"“™ Product shall be
installed no later than five (5) business days after receipt. The appropriate

license performance requirements have been updated and posted to RIBBS to
reflect this change.

When: Effective immediately.

Impact: NCOA"" updates should be installed no later than five business days after
receipt.

What you need to do: Licensees should review and adhere to the updated guidelines in
section 2.4 of the appropriate license performance requirements.

If you have questions regarding this notice, please contact the
Licensing Department at 1-800-589-5766.



