LICENSING ANNOUNCEMENT
OCTOBER 1, 2009

NCOA""® weekly Data Fulfillment

Primary Audience: NCOA"™ Full and Limited Service Provider Licensees

What: Due to data compiling issues, the NCOA"" weekly data fulfilment (release
number 891) is corrupted. Please do not attempt to load this release and

continue processing with release number 890.

The 891 release will not be replaced. You will receive the 892 release as
scheduled.

When: Immediately

Impact: Licensees may experience the following issues when trying to use the 891
release:

e High increase in records with return code 14
o New address would not convert at run time
¢ High decrease in new addresses on the output file.

What you need to do:  Continue processing with release number 890. Once the 892
release is received, please load accordingly.

If you have issues regarding this, please contact the National
Customer Support Center (NCSC) at 1-800-589-5766.

We apologize for any inconvenience this may cause.



