LICENSING ANNOUNCEMENT
NOVEMBER 6, 2009

NCOA""™® Data Release #897

Primary Audience: NCOA"™ Full and Limited Service and MPE Data User Licensees

What: The NCOA"™ data contained in data release #897 will include fewer records due
to the expired records rolling off of the database. As a result, the third flat file
(clk.flt.3 — 48-month data and ank.flt.3 — ANK-™® data) are 0 bytes and contain
no data. This is acceptable since this is not a normal occurrence.

When: The 897 data fulfillment release that is scheduled to be mailed the week of
November 9.

Impact:  There will be fewer records in the NCOA"™ data contained in release #897.
What you need to do:  No action required.

If you have questions regarding this notice, please contact the
Licensing Department at 1-800-589-5766.



