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UNITED STATES
POSTAL SERVICE®

Overview

Parcel Select Lightweight

USPS Parcel Select Lightweight is:

« A great option for large and medium business
customers shippers who are looking for an
economical ground delivery work-share discount
service offering. |

« Delivery time of 2-9 days.
« Designed for packages weighing less than 1

« Used for order fulfillment, packages must be
presorted and entered at either origin office
destination entry offices.

!& : :
Other features included with Parcel Select Lightweigh

Free USPS Tracking -~
« Available Hold For Pickup o

- Access to the USPS delivery network




UNITED STATES Getting Started With Parcel Select Lightweight
POSTAL SERVICE ® (Eligibility)

Parcel Select Lightweight - Service Eligibility

v" All PSLW mailpieces must bear a delivery address.

% The delivery address on each piece must include the correct ZIP Code
or ZIP+4 Code (alternative addressing formats under DMM 602.3.0
may be used).

v Each piece must bear the sender's return address.

v Postage must be paid by Permit Imprint or Meter (using .
postage evidencing systems according to DMM 604.4.0). Li61aL g

v" All PSLW mailpieces must bear an Intelligent Mail package
barcode (IMpb).

*» Mailpieces not meeting the requirements for use of unique IMpbs or
Extra Services barcodes will be assessed an IMpb noncompliance fee.



UNITED STATES Restricted Materials/Special Handling

POSTAL SERVICE®

Certain materials are not allowed to be shipped PSLW, please consult
DMM for details.

Hazardous Materials

Examples:

* poisons,

+ explosives
e corrosives

Restricted Materials Perishable Goods (Special
Examples: e ﬁ Handling Required)

« Alcohol Examples:

* Rabbits * meat and produce

» Hamsters live animals

* dryice
* biological materials

Publication 52 - Hazardous, Restricted and Perishable Mail can be found at: http://pe.usps.com/cpim/ftp/pubs/Pub52/pub52.pdf 5



UNITED STATES Levels of Product entry (Designated Facilities)

POSTAL SERVICE®

/ Levels of Destination Entry \
= : STty A A=

Destmatlon Network Destlnatlon Sectlonal Center Destination Delivery Unit
Distribution Center (DNDC) =~ Facility (DSCF) (DDU, Local Post Office) =
k o ) /
Drop -off

Locanon




UNITED STATES

POSTAL SERVICE ® Destination Entry

UNITED STATES
postaL service. POLW - Features

Find Reliabiliity

Best combination of low
cost and reliability!

Leverage the Network

Combines third-party
parcel consolidation
options, with extensive
USPS delivery network!

Add Tracking

USPS Tracking™
included at no additional
cost! Avoid Surcharges

Deliver Across USA

Delivery to every
domestic U.S. address Get the Right Price
including PO boxes,

and military addresses!

No fuel, residential or
Saturday surcharges!

Destination-entry pricing
for large to medium volume
shippers with work-share

Ship a Wide Variety discounts.

Packages can weigh up
to 15.999 ounces



UNITED STATES

POSTAL SERVICE®

Parcel Select Lightweight Content Standards

Content Standards

Parcel must consist of
mailable matter not
required to be shipped
via a different mail
class or prohibited all
together.

Payment Method

Attachments &
Enclosures

An invoice may be
enclosed or attached
in an envelope
marked “Invoice
Enclosed”.

o
i

Postal Inspection

Parcel Select
Lightweight is NOT
sealed against postal

inspection.

Minimum Volume

Written Additions

Markings that have
the characteristic of
personal

correspondence
require additional
postage.

Permit Imprint

200 pieces or 50 pounds

Metered Postage

200 pieces or 50 pounds




UNITED STATES

POSTAL SERVICE ® January 2016 Changes

Consolidating Parcel Select Lightweight (PSLW) Irregular and
Machinable
« There will be one category which will be Commercial Parcels with the
following sortation for 1 ounce to 15.999 ounces:
1. 5-digit (DDU, DSCF, DNDC)
2. SCF (DSCF and DNDC)

3. NDC (DNDC and None)
4. Mixed (NDC/Single Piece (None)

Mail Prep and markings will remain the same.

Notice 123 Changes

« Combining PSLW Machinable and Irregular Parcels into one price chart.
o Page 24 will no longer have two charts, there will be one chart similar to the
existing irregular chart using the title "Parcel Select Lightweight Commercial®.
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UNITED STATES
POSTAL SERVICE®

Determining Single-Piece Weight

USPS Methodology for determining Single-Piece Weight
AN
RN
ED = = o

/ \
Begin Determining Identical Weight Weigh each piece End Determining
picce Weight P & Va7 =NoB T ividualy P piece Weigm)

N 72
Yes
Select arandom . Weigh each piece ' Divide total by
group of 210 pieces and sum together number of pieces

Mailing Method Rounds Decimal Pounds to:

Non-eVS (Electronic

. Two decimal places
Verification System) P

eVS (Electronic Verification Four decimal places (eVS will subsequently round to the
System) appropriate decimal place)

Manifest weight field must be properly completed by

Manifest Mailing System . . . .
9>y adhering to the rules relative to the specific manifest

11



UNITED STATES Preparing PSLW

POSTAL SERVICE®

Preparing Parcel Select Lightweight Basic Standards

All mailings and all pieces in each mailing at Parcel Select Lightweight
machinable_and irregular prices are subject to the specific preparation
standards in Preparing Machinable and Irregular Parcels for Parcel Select
Lightweight, and to the general standards outlined in 255.7.1.

/0;}\

‘\ > E\

> ‘
L3
& .
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http://pe.usps.com/text/dmm300/255.htm

UNITED STATES
POSTAL SERVICE®

Preparing Machinable Parcels

Machinable Parcel Select Lightweight Preparation

« Sacking - Mailers may prepare 5-digit sacks only for

parcels that will be drop-shipped to a DNDC (or ASF
when claiming DNDC prices), DSCF, or DDU. Mailers |
may prepare ASF or NDC sacks only for parcels that will
be drop-shipped to a DNDC (or ASF when claiming

DNDC prices). There is no minimum for parcels prepared
in 5-digit/scheme sacks entered at a DDU.

« Sacking and Labelling - Preparation sequence, sack
size, and labeling must adhere to the standards outlined
in DMM 255.7.2.2 .

13


http://pe.usps.com/text/dmm300/255.htm

UNITED STATES
POSTAL SERVICE®

Preparing Irregular Parcels

Irregular Parcel Select Lightweight Preparation

« Sacking - Mailers may prepare 5-digit sacks only for parcels that
will be drop-shipped to a DNDC (or ASF when claiming DNDC
prices), DSCF, or DDU. See DMM 255.7.3.3 for restrictions on
SCF, ASF, and NDC sacks. Mailers must prepare a sack when the
‘ guantities of mail for a required presort destination reaches 10
pounds of pieces. There is no minimum for parcels prepared in 5-
digit/scheme sacks entered at a DDU.

B

G

Drop-shipment - A mailer using Priority Mail or Priority Mail
Express Open and Distribute to drop-ship Parcel Select Lightweight
irregular parcels may prepare sacks containing fewer than 125
pieces or less than 15 pounds of mail.

« Sacking and Labelling - Preparation sequence, sack size, and

labeling must adhere to standards outlined in DMM 255.7.3.3.

14


http://pe.usps.com/text/dmm300/255.htm
http://pe.usps.com/text/dmm300/255.htm

UNITED STATES Destination Entry Appointments

POSTAL SERVICE®

Appointments must be made for destination entry mail as follows:

1. Appointments for deposit of destination entry mail at NDCs, ASFs, and SCFs
should be scheduled at least one day in advance.
« Same day appointments (telephone request).
« All appointments for NDC loads must be scheduled by appropriate NDC control
center.
« Appointments may be made up to thirty (30) calendar days prior to a desired date.
« The mailer must cancel any appointment by notifying the appropriate control center
at least a day in advance.
2. Electronic appointments may be made by mailers/agents using a USPS-issued
computer logon ID.
» Must be made at least 12 hours prior to the desired time and date.
3. DDU mail deposits: an appointment must be made __
contacting the DDU at least 24 hours in advance.
« Cancellation must notify DDU at least a day in
advance of a scheduled appointment.
4. Recurring (standing) appointments will be
allowed if shipment frequency is weekly or
more often.

15



UNITEDSTATES Exceptions to Standard Scheduling

POSTAL SERVICE®

Deposit Conditions

 Deposit of your mail also is subject to these conditions:

a. Destination facilities may refuse mailings that are
unscheduled or late (i.e., if vehicles arrive more than 2 hours
after the scheduled appointment at ASFs, NDCs, or SCFs and
more than 20 minutes late at delivery units). If a mailing is
refused, a mailer is permitted to make a new appointment.

b. The NDC may approve drop and pick procedures only for
Parcel Select Lightweight mailers. The NDC specifies the time
limit for vehicle retrieval.

Recurring Appointments

« Recurring appointments occur at least once a week on the same
time and day(s). Mailings must be comparable product in terms of
size, volume, and containerization (pallets, pallet boxes, etc.). A
request to establish recurring appointments must be written on your
company letterhead to the postal facility manager/postmaster.

16



UNITED STATES Finding a Post Office

POSTAL SERVICE®

Finding a Post Office

« If you need to find the location of a USPS Post Office, you can use the PO
Locator on USPS.com where you can view a list of Post Offices and drop boxes
close to the address entered during the label generation.
https://tools.usps.com/go/POL ocatorAction.action

EUSPS-COM. Search USPS.com or Track Packages Q@

ip a Package ~ Your Mail  ~ Shop ess Solutions ~
Find Locations still Have Questions?
*indicates a required field Browse our FAQs »

Enter only English in all fields

Location Types “City and State, or ZIP Code™ Within

Post Offices™ and Approved Postal Providers™ | ~ | | Minneapolis MN 55401 10 miles ~ | m

Refine search &

ST W \ = =
Search Resuits 1-100of 50 Show 10 25 50 12345 P o .' Toggle Sat View
- . iy N NS =
~ DIST LOCATION i’ HOURS T =
0.3mi MINNEAPOLIS > Mon-Fri 7:00am - 8:00pm
100 S 1STST Sat 9:00am - 1:00pm
MINNEAPOLIS, MN 55401-2002 Sun Closed
Lot Parking Available
800-ASK-USPS® (800-275-8777)
>
0.3mi MINNEAPOLIS RETAIL > Mon-Fri 7:00am - 8:00pm %,
100 S 1STST Sat 9:00am - 1:00pm | 4
MINNEAPOLIS, MN 55401-1055 Sun Closed 72|
Lot Parking Available S
800-ASK-USPS® (800-275-8777) )
0.3mi MINNEAPOLIS PO BOX » Won-Fri 6:00am - 5:00pm = -l
100 S 15T ST Sat 6:00am - 8:30am 2= O
MINNEAPOLIS, MN 55401-1054 Sun Closed 8 & WG ariidae
Lot Parking Available 2 &5 Common
800-ASK-USPS® (800-275-8777) ﬂ@;\o‘“
Wt On
=S &
0.4mi WELLS FARGO BANK > 55, T,
255 2ND AVE S 8 5
MINNEAPOLIS, MN 55479-0004 e 4
FarSchaol g
800-ASK-USPS® (800-275-8777)  Stamp booklets only. Downtawn -7, Ienhepif v
”’s, Cunty Medical o
0.4 mi BUTLER QUARTER » Mon-Fri 9:00am - 1:15pm
100 N 6TH ST STE 1208 2:30pm - 5:00pm
MINNEAPOLIS, MN 55403-1500 Sat-Sun Closed

Street Parking Available

B800-ASK-USPS® (800-275-8777)
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UNITED STATES Business Customer Gateway

POSTAL SERVICE®

Business Customer Gateway (BCG)

BCG is a Web portal for USPS business services and a resource for accessing
postage statements, transaction receipts and account management tools. BCG
provides merchants easy access to all Postal Service online business offerings —
all with a single user name and password.

In addition to providing access to postage statements and transaction receipts,
BCG allows you, as a merchant, to view company information, manage Mailer IDs
and electronic data exchange, schedule malllng appointments and track and
confirm their mailings.

X Savetime

with automatiol ordering and online tools

R [

@ >Save money

and USPS I

a | A
[ ® Start mailing

"My order arrived the day before | expected, in perfect condition!"

Sg pl UsPSPrumut nnnnnn d
n h

A t lock the

es]
fy MI ID(MID]

See full list of Business Services
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https://gateway.usps.com/bcg/login.htm
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UNITED STATES CAPS Reports

POSTAL SERVICE®

CAPS Reports

* Reports are accessible using the CAPS account number and
password. The Account Inquiry page contains reports that allow the
merchant to manage their account and transactions.

* The screen shot below shows the types of reports available.

T4 D PRn A als
CAPS Home m services and Support | FaQ J§ Accountinquiry || Account inquiry Heip | Forms |

Account Inquiry

Account Number
Password
Activity Type Transaction Histo oy by transaction ~ USPSCA #
saction History - by ransaction

Start Date (MMDDYY) Transaction Hrsmry by permit number
End Date (MMDDYY) Transacllon History - by city
action History - by customer reference ID
Resuits Fumre Fee Expirations

PastFee Payments
E Debit Reconciliation
International Billing
All USPSCA Data - by transaction
All USPSCA Data - by Origin. ZIP
. A One USPSCA Number - by transaction .
[ Overview | Services & One USPSCA Number - by Origin. ZIP wquiry Help | Forms |

Copyrigh USPSCA Reconciliation balic
Pyigh Update Customer Information 1 Y
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UNITED STATES Visibility

POSTAL SERVICE®

Mailer Identification (MID) and Customer
Registration Identification (CRID)

A MID is a numeric identification number used in the
suite of Intelligent Mail (IM) barcodes to identify the mail
owner, mailing agent or other service provider.

« The MID is a six- or nine-digit number assigned by
the Postal Service.

* A nine-digit MID will support most merchants if the
serial number remains unique for 120 days.

« A six-digit MID is for high-volume merchants that
require longer serial numbers to ensure its
unigueness for 120 days.

« A CRID is a number created by the Business
Customer Gateway (BCG) merchant registration
system to uniquely identify a USPS merchant at a
location. It connects a company’s information at a
physical address across USPS applications.

21



UNITED STATES

POSTAL SERVICE® PSLW Extra Services

PSLW Extra Services

Requires the signature of anyone 21 years of age or older at the
recipient’s address.

Adult Signature Required

« Adult Signature Restricted | Requires the signature of the addressee only

Delivery (or authorized agent), who must be 21 years of age or older.
* Insurance . : : :
. Provides up to $5,000 indemnity coverage for articles that are lost,
* Insurance Restricted

. damaged or have missing contents.
Delivery

 Certificate of Bulk Mailing | Provides evidence that mail has been presented to USPS for mailing.

Provides mailer with evidence of delivery, along with information about

* Return Receipt . :
P recipient’s actual delivery address.

« Signature Confirmation Provides the mailer with information about the date and time an article
« Signature Confirmation was delivered and, if delivery was attempted but not successful, the
Restricted Delivery date and time of the delivery attempt.

22



UNITED STATES Parcel Select Lightweight Label

POSTAL SERVICE®

_______________________________ o=
|
e PARCEL SELECT |
LIGHTWEIGHT |

U.S. POSTAGE PAID | Payment and
PERMIT NO. | é i i

CITY, STATE | Branding Section
1
|
|

Service Icon Block

________________________________ |

RNET SALES DEPT
AND EFFICIENT SUPPLY CO.

Postage Payment Area

Service Banner

s Address and Delivery

RONALD RECEIVER Information Segment Return Address
C/O RICK RECIPIENT

INTERNET PURCHASING OFFICE Endorsement

8403 LEE HIGHWAY

Delivery Address

|

|

|

|

|

|

BIG AND GROWING BUSINESS CO. |
|

MERRIFIELD VA 22082-9999 :
|

|

USPS TRACKING # Barcode with MID/STC

Intelligent Mail Additional Information and
| €= Package Barcode User Segment
Segment

9274 8912 3456 7894 0323 02 I

! Additional Information
| e

|

|

and User Segment

1

1

1

|

1

1

}
6 )
1

i o Intelligent Mail Package
:

1

1

1

1

1

1

1

1
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UNITED STATES

POSTAL SERVICE®

Description

Banner Text

137 | Parcel Select Lightweight: Insurance > $500, Hold for Pickup USPS SIGNATURE TRACKING#
138 | Parcel Select Lightweight: Insurance < = $500, Hold for Pickup USPS TRACKING#

142 | Parcel Select Lightweight: Hold for Pickup USPS TRACKING#

743 | Parcel Select Lightweight: Insurance > $500 Restricted Delivery USPS SIGNATURE TRACKING#
746 | Parcel Select Lightweight: Insurance <=$500 USPS TRACKING#

748 | Parcel Select Lightweight: USPS Tracking USPS TRACKING#

784 | Parcel Select Lightweight: Insurance > $500 Restricted Delivery Return Receipt USPS SIGNATURE TRACKING#
835 | Parcel Select Lightweight: Signature Confirmation USPS SIGNATURE TRACKING#
946 | Parcel Select Lightweight: Adult Signature Required USPS ADULT SIGNATURE #
947 | Parcel Select Lightweight: Adult Signature Required, Insurance <= $500 USPS ADULT SIGNATURE #
948 | Parcel Select Lightweight: Adult Signature Required, Insurance > $500 USPS ADULT SIGNATURE #
949 | Parcel Select Lightweight: Adult Signature Required, Return Receipt USPS ADULT SIGNATURE #
950 | Parcel Select Lightweight: Adult Signature Required, Restricted Delivery USPS ADULT SIGNATURE #
951 | Parcel Select Lightweight: Adult Signature Restricted Delivery, Insurance <= $500 USPS ADULT SIGNATURE #
952 | Parcel Select Lightweight: Adult Signature Restricted Delivery, Insurance > $500 USPS ADULT SIGNATURE #
953 | Parcel Select Lightweight: Adult Signature Required, Insurance > $500, Return Receipt USPS ADULT SIGNATURE #
954 | Parcel Select Lightweight: Adult Signature Restricted Delivery, Insurance > $500, Return Receipt USPS ADULT SIGNATURE #
955 | Parcel Select Lightweight: Signature Confirmation, Insurance <= $500 USPS ADULT SIGNATURE #
956 | Parcel Select Lightweight: Adult Signature Restricted Delivery, Return Receipt USPS ADULT SIGNATURE #
979 | Parcel Select Lightweight: Signature Confirmation Restricted Delivery USPS ADULT SIGNATURE #
980 | Parcel Select Lightweight: Signature Confirmation Restricted Delivery Return Receipt USPS ADULT SIGNATURE #

PSLW Service Type Codes (STC)

24



UNITED STATES
POSTAL SERVICE®

Overview and Eligibility

Features and Benefits

Electronic Verification System (eVS) r

Resources and Questions C?l
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UNITED STATES :
POSTAL SERVICES Computing Postage

Postage Actions

» For each parcel, affix correct postage for the weight

Affixed (including any surcharges) and, if applicable, the zone to

Postage which the parcel is addressed.

 To calculate the total postage for the mailing, add all of the
affixed postage amounts for each parcel.

« To compute the total postage for a mailing, for each weight

increment, multiply the number of pieces by the applicable
05 PasTaaE mID Permit Imprint | price per piece.

MAILED FROM ZIP CODE 10001

PRI * Round each product off to four decimal places.
« Add the products and round up the total postage to the
nearest whole cent.

Payment Method Minimum Volume
Permit Imprint 200 pieces or 50 pounds

Metered Postage 200 pieces or 50 pounds




UNITED STATES :
TR T T PSLW Prices and Fees

Prices and Fees

The price categories for Parcel Select Lightweight are as follows:
« 5-Digit (DNDC, DSCF and DDU)
« SCF (DSCF, DNDC)
« NDC (DNDC, None)
« Mixed NDC/Single Piece

Annual Mailing Fee: Customers are required to pay an annual mailing
fee for Parcel Select Lightweight mailings. Fee must be paid once each
12-months period at each Post Office of mailing.

27



UNILEDSIALES Pricing — Notice 123

POSTAL SERVICE®

All USPS prices are available online in USPS Notice 123 —

UNITED STATES
POSTAL SERVICE.
Price List UPDATED
MNotice 123 » Effective May 31, 2015 7-13-15
DOMESTIC INTERNATIONAL SERVICES AND FEES
Retail Prices Page  Retail Prices Page  Domestic Page
Pricity Mail Express ™ 2 Ghobal Express Gusrantesd 30 Estra Senices and Fees 58-58
Pricrity Maik® 3 Priority Mail Express Otther Senices 80
First- Ciass Mail® 1 [Infernationsi™ 3132 B0 Boxes 61
Standard Post™ 4.5  Priority Mall internationsl Canada. 33 g, ineee pMailing Fees 52
Madia Mail® g Prioity Mail nfemational® 3435 gup o -
Linrary Mai 5 FirstClass Mal intemnationsl® 35 00
c al Bri First-Class Package Intemational Systems 63-64
ey Wi Serics® *  International
Priceity Mail Express -8 o
ey Ml gqq umail M-Bags 3B ExdraSanices 65
oty c ial Pri i
First- Class Mail izas o - Quick Reforances
Fist Cass Package Sevics® 13— P Postage Stamp Dencminations 66
Friceity Mail Express Flat Rate Pric &7
Standiard Mak® Internetioral 3042 © e
Letters 1415 Friority Ml irternationsl {riemationsl =
Fats 1617 Canada 4344 Domestc &e
Parcds 1§-19  Priorty Mai international 45-48
Parcal Select® 20-24  Fist-Class Packege Intemational
Mhacliz Ml 25 Isam‘m Eﬂjﬁ?
Liorary Mai 25
Bound Frinted Mattzr 2627 2’"‘{” - :ﬁ
Parcal Rietum Sendce 25 untey Frice Groups
Periocicals 2
RETAIL
First-Class Mail—Single Piece EDDM - Retail®
Lattars” [Stamped) |Largs Erwelopes [Flat=f] Parcsis® Fszpiodd o | 30123
Weight Weight Weight
Mot Over Not Over Not Over Semi-Postal St
founces) {unces) (oumons) v Carvr e, . I 050
1 ] 1 S00= 1 27
2 art 7 120 S 254 1. Letters that meet ocre or moee of the nonmachinable charactnristios
3 om 3 142 3 254 in DAMA 1011 2 ane suibject ta the $0.22 nonmachinable surcherge.
ast 145 4 154 1 274 2. Large ermvedope-siznd pieces that are rigid ler, or nat
5 185 5 204 uriformmly thick pey percel prices.
n 3. Foor leys and identifcation dewices, cd $085. F more than 13
! Metered) f e f o cunces, see Pricrity Mai [foatnote #4] on page 2.
1 At a0 a 4. For weights over 3.5 cunces, ses Large Ervelapes prioes.
2 .70 L] 282 L] abd 5. The cand price apgées 1o sach single or dousls postcard when
3 0 B 274 & A originally maded; reply haf of double posicard must be desigred for
ast 1.445 0 205 0 an resply mai purposes only.
i ais H i 6. EDDM-Fietsi: Stanyied Msi EDOM Flats acoapind at et (ses D
12 240 12 434 1404,
Pomcards 805 13 ame 13 454 See page |05) for postcard, ketter, lerge ervelope, and porcel
dimensians.
Uinitact Stmor, Postal Sandoa « Frioa List (Mobios 123) « Efectve May 31, 2015

http://pe.usps.com
28



UNITED STATES
POSTAL SERVICE®

Filing Insurance Claims Online

Insurance Claims may be filed online at USPS.com
=2 USPSCOM [ERIEn — Q

Quick Tools Mail & Ship Track & Manage Postal Store Business. International

File & Gilsim » File a Claim
Fequest a Refund
Domestic Shipments International Shipments
Contact Us
FAC=s

File a Claim Online

Follow the instructions to submit your domestic claim online now or watch the
video to leam more sbout how to file & claim.

Start an Online Claim

TRACK YOUl
PACKAGE :

wat,

What do you need to file a claim?

A Tracking or Label Number Proof of Value

The tracking or lebel number is found on your online labe! record, packsage label, Proof of value can include:

mailing receipt. or sales receipt. Tracking and label numbers are between 13 and

34 characters. » A sales receipt

Example: 8205 5000 0000 0000 0000 00 » A paid invoice or paid bill of sale

If you don't see & number like that, look for & string of 20, 22, 28, 30, or 34 = Statement of value and/or estimates of repair cosis from a reputable dealer
numbers.

» A credit card billing statement

» Receipt of costs incurred for recor tion of non-r

» Printouts of the online transaction identifying the purchaser and seller, price
peid, date of transaction, description of item purchased, and assurance that
the transaction stetus is completed

https://www.usps.com/help/claims.htm 2



UNITED STATES

POSTAL SERVICE® Filing Insurance Claims by Mail

UNITED STATES Domestic or Internat:onal Claim
—— Ple file domestic claims online at
C I . F . I d b M . I POSTAL SERVICE s  www.usps.com/domestic-claims e L e T
al I I I S I e y al What s the problem? My kem s [ Lost [0 Al Contents Damaged or Missing [ Some Conten mM.gcdah‘hung
] No COD remitiance recaived - amount to be remitted to maderS______ {nors Sl dociments  domeste ors
Mailing Rocoeipt/Label Number: (Number fom mading receptiatel « vmwucvn 3nd rumers)

« Customers may file a claim by

Case Numnber | only)

completing a Form 1000 and mailing e g e

O Prioity Mail® O Cottect on Delivery (COD) [ First-Class™ Package Servces [ Surdaro Mail*
bk insurance oniy)

the original copy to the address Tl e isl s ok B o e 0 Qs
aniy)

O Intemational Insured fbuth inswrance only)

Mall

©N9 Categary.

indicated on the form, accompanied by
prOOf Of Value. Business Narve (Uss orfy 7 ¥ (vader i3 3 compary) T P e g e e

Addrass | (Mambor, Stroot? |Aa3dross 4 (Nomber Streoth
AdGies3 2 (Sude | Apatoil Nuaveer) [Aadiess 2 (Sute/ Apavbvent Nernber)
Cay \City
) Obtain Form 1000 by Ca”ing 1_800_ St [vanoe(hnnnh.‘l* 754" ox Posts Gode Siate ]m«mmmm‘m ll!PM(ertho-de

Urbanaaman (Puerya Rice ooy o | Telephore W (Omwn‘) [Urbanizaton (Puera Rico any) Telaphane Number (Optionad)

332-0317, option 9. For pieces with mm e e ]

[Emal Addeess [Oprona) Fm« e an
multiple extra services, the customer T S L el e e T ol L

must provide original receipts for all e _%ugamm‘:;w;m;E.:!s.:m.,.;:::roz,.;m:::‘" P a7
. 1 L
services purchased. Upon request by = e
. Add oxva 4 e
the USPS, the customer must submit e B

Total Amount Claimed for Items Listed Above (Do not include postage or fees.)|s

proof of damage under DMM 2.0 for e s oty v 2005 oo

Weight Total weight of shipmant B 0z (Intamations! tams o)

damaged items or missing contents. N o T e e T

g:c'm” Did you atsach a copy of your proof of value andior essmase of repair for the tems liszed above? U Yes (0] No

D youl StEach your ofiginal maiing raceqt? [m] ves O Ne

Coﬂlﬁulhu l cartify that all informason fumished on this %om is truhful and fete, and that | ur anyore who

';9‘ faise o MIslomwwhoanlnmmmmmMonmmuybsmclb
“' an crimmnal andtor ol peraliies, inciuding fres and imgrisonment
noml ( 'g:“ Customer Submitting Claim: O Msier  [J Addresses

oao or | Sgnature of U S, Customer Filing the Claim Date Signes (MLDDVYYYY] | Telephone Number (Optionall (faclude

Arsa Code)

Em)
PS Form 1000, July 2013 (Page 1 of 2) PSN 7530.02-000-8631 See our Privacy Act Statement on Page 2

www.usps.com/domestic-claims
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Overview and Eligibility

Features and Benefits

Pricing and Payment Options

Electronic Verification System (eVS)

200

Resources and Questions
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POSTAL SERVICE®

What is eVS®?

eVS® is the electronic Verification System. This is the seamless solution
for package mailers, some benefits include:

* Reduces/eliminates hard-copy paperwork

» Allows deposit of mailings anywhere (with appointments)
« Enables simplified payment

« Offers options for account monitoring

» Facilitates IMpb compliance

32
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POSTAL SERVICE®

eVS reduces/eliminates paperwork

* No paper manifests

* No PS Form 8125s

* No paper postage statements
* No register of mailings

Electronic Manifest File Submission for payment of packages

33



UNITED STATES

POSTAL SERVICE®

eVS allows deposit of mailings anywhere

« Origin mailings — entered locally
(full USPS network packages)

« Destination entry mailings — entered closer to the destination of the
package

FAST appointments online as needed for deposit locations:

« Destination Delivery Unit (DDU)
» Sectional Center Facility (SCF)
» Network Distribution Center (NDC)
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UNITED STATES

POSTAL SERVICE®

eVS enables simplified payment:

« National permit

* One or multiple permits available

* No application fee for eVS (first) permit
« Company permit imprint style preferred

One Account for all entry points

Priority Mail
US Postage Paid
WORLD CLASS

SHIPPER
eVS

35



UNITED STATES

POSTAL SERVICE®

eVS options for account monitoring

« Data mining capabillities through Electronic Data Extract
files

o Detalled data on manifested packages
o Detalled data for reconciliation
* Online reporting
o Postage Information
o Reports to support any additional postage

[ISD-AP N —
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POSTAL SERVICE®

eVS facilitates IMpb compliance

« Measurements for compliance
o Intelligent Mail Package Barcodes
o Shipping Services File version 1.6 or higher
o Destination Delivery Address or 11-digit DPV Code

o Timeliness
USPS TRACKING # EVS

9205 5123 4567 8901 2345 6789 09
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POSTAL SERVICE®

eVS offers monthly reconciliation

« Manifest at or before mail entry
« Sampling and scans measure manifest accuracy
 Visibility into manifest quality

o Package attributes

o Entry facilities

« Monthly reconciliation if needed for disparities
« Adjustments attributed to each mail class

38
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POSTAL SERVICE®

eVS: Monthly reconciliation

« Allows mailers to monitor quality and make adjustments as
needed

* Report Access 24/7
* Monthly reconciliation extracts
« Available for any pending adjustments

* Provided to customers through PTR:
o 15t of the month
o 11t of the month
o 215t of the month

39



UNITED STATES

POSTAL SERVICE®

eVS: Monthly reconciliation

eVS mallers are expected to accurately pay postage for each
package. Reconcliliation is required when package
discrepancies are identified.

« Single piece eVS mailers
o Manifest Accuracy (1.5% tolerance)
o Un-manifested Packages
o Manifest Errors
o Duplicate Packages
o IMpb Non-compliance Assessment
o Incorrect Packaging Assessment

« Additional for Presort eVS mailers
Mis-shipped DDU Packages

Presort Eligibility

Content Eligibility

Destination Entry Validation

o O O O
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POSTAL SERVICE®

Monthly Reconciliation
July Postage Adjustments

A 2 3 4
“ | 5 6 7 8 9 | 10 | 11
=

L, | 12| 13| 14| 15| 16 | 17 | 18
= | 19 | 20 | 21| 22 | 23 | 24 | 25
126 | 27 28| 20 | 30 | 31

« Mailers have until the 10th of the following month
o To provide files to pay for any manifest errors or unmanifested packages
o To dispute any pending adjustments for the previous month

« Adjustments are scheduled to be performed on the 21st of the month
for the previous month
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POSTAL SERVICE®

eVS: Visibility
« Account Management in eVS

o Online Access
v Manifest Data
v’ Sample Data

v’ Electronic Mailing Data

o Reports that include piece level data:
v' Sampling

Un-manifested packages

Duplicate packages

Packages with Manifest errors

Packages with Destination Entry Conflicts

Mis-shipped DDU packages

Packages with IMpb non-compliance

Packages that do not meet presort eligibility

SN X X X X X
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POSTAL SERVICE®

eVS: Visibility

« Account Management in eVS

o Extract Data

v Data pushed back to the customer
with details of mailing

» Postage payment extracts
(Appendix K, Pub 205)

> Reconciliation extracts
(Appendix L, Pub 205)

o National Account/CAPs Account
v’ Single account for payment

v'Can have multiple payment accounts
(if needed)
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POSTAL SERVICE®

eVS: Mail Entry

« National permit for eVS

« Permit not required at each office

« One or multiple permits as needed

* No Permit application fee

« Mailings deposited at any post office - “Mail Anywhere”

« Payment based on office of entry - NDC, SCF, DDU, origin
* No paper necessary for drop-shipments — like “elnduction”
« Packages may be sampled throughout the USPS network
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POSTAL SERVICE®

eVS: Mail Entry

* Postage statements are created from electronic manifests
« PostalOne! payment account is debited for postage

« Origin Entry mall is accepted at first Postal Facility or the
Mailer’'s Facility
« Destination Entry Mall
o No PS Form 8125s needed

o Acceptance at Destination Postal Facility
o Acceptance at Mailer’s Facility

o Mailer uses FAST to schedule appointments for other
than Destination Delivery Units (DDU)
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POSTAL SERVICE®

Non-eVS: Mail Entry
d

AT

full

AT

Pl #1 - Pl #2 — Pl #3-
Las Vegas, NV Chicago, IL New York, NY

« Permits are established at each office of mailing
« Applicable annual mailing fees paid at each office

« Mailing is presented at Business Mail Entry Unit
(BMEU) or at a mailer’s facility in a Detached Mail
Unit (DMU)

« Paperwork required to be presented at each office
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POSTAL SERVICE®

eVS: Mail Entry

N

A

Permit # 99 Las Vegas, NV ‘
Wash DC

National Permit ElICI9T IS
Mail entered at destination entry Post Offices
No hard copy paperwork required

Fast Appointments

Electronic Files for payment

New York, NY
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POSTAL SERVICE®

Changing the way you do business

Non-eVS eVS®
Each mailing Mailings aggregated for
1.5% accuracy the month - 1.5% accuracy

Mailings are deposited at the
applicable origin or destination
entry facilities based on
appointments

Each mailing must be presented
for acceptance at the BMEU
where the permit is held

Permits - each office of mailing
Postage Statements - each mail class
ltemized manifests - each mailing
PS Form 8125s - each destination drop
FAST appointments
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POSTAL SERVICE®

Setting up an eVS Account

In order to mail packages through eVS, mailers must...
* Register for eVS participation

« Establish an account

« Submit the eVS application (BCG online enroliment)

« Complete the certification process

« Begin mailing eVS
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== | UNITED STATES

[Zlrosmcsemuices  Business Customer Gateway

P

Save time Signn

with automation, online ordering and online tools Username

| =—rep |

Password

Save mone |

with Automation Discounts andXSPS Incentive Programs
a | A nJ (=S

Not a registered USPS Business Customer

ﬁ-Start mailing

“My order arrived the day before | expected, in perfect condition!” | Reqister for free )

Forgot password?

Mailers ﬁ Shippers g Business

Save time and money managing your Manage your returns with Parcel Return Sign up for USPS Promotions and
mailings online. Get your message Service, use the Electronic Incentives, save money with

where you need it fo go with Every Door Verification System to save paperwork Automation Discounts and unlock the
Direct Mail. Use the Intelligent Mail by paying postage with electronic power of your Mailer ID (MID).

Small Business Tool to manage your manifests.

mail ctraam and mavimiza wnaor dicenont

All users who wish to participate in Electronic Verification System
eVS must navigate to https://gateway.usps.com to sign into or create
a new account.
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UNITED STATES

POSTAL SERVICE®

Register for eVS participation

» Log onto the Business
Customer
o After the eVS account
Is configured for your
company, eVS reports

Shipping online services allow customers fo enroll and manage the
various package product lines the USPS has to offer. The services
currently available are listed below. You may access services directly from here
that you have been approved for and request access to those you do not.

Welcome

Mailing Services

Shipping Services

~ - Other Services 4 Balance & Fees (PostalOne!) moreinfo>

WI” be avallable under & Dashboard (PostalOne!) more info>

Shlpplng SerVICeS > Manage Account 4 Electronic Data Exchange (PostalOne!) more info>

E|eCtr0n|C Verlflcatlon 4 Electronic Verification Service (eV$) moreinfo>

SerV|Ce (eVS) 4 Incentive Programs more info>

 Establish a Business i
. = % Mailing Reports (PostalOne!) more info > G0T0 SERVICE

Service Administrator R —

& Manage Permits (PostalOne!) more info >

(BSA) for eVS 4 Online Enroliment moreinfo>

O Addltlonal users can < Parcel Return Service (PRS) moreinfo >

req UeSt the “Manage & Postal Shipping Business Tool more info>

E|eCtI’OnIC Verlflcathn < Postal Wizard (PostalOne!) more info >

ACthlty (eVS)” 4 Scan Based Payment (SBP) moreinfo>

& USPS Package Intercept moreinfo>

* Request MID for eVS

luggge by selecting “Mailer

QOther Links
The services below can enhance your Shipping activifies.

+ Centralized Account Processing System (CAPS) - Electronic postage payment.
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Electronic Verification System (eVS)

P00

Resources and Questions
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UNITED STATES
POSTAL SERVICE® Resources

Resources

Domestic Mail Manual (DMM) http://pe.usps.gov/text/dmm300/505.htm

Electronic Verification Service (eVS) Business and Technical Guide
https://ribbs.usps.gov/evs/documents/tech gquides/pubs/Pub205.PDF

Intelligent Mail package bar code (IMpb) information page on RIBBS
https://ribbs.usps.gov/index.cfim?page=intellmailpackage

Notice 123, Price List
http://pe.usps.gov/text/dmm300/Noticel23.htm

Publication199, Intelligent Mail Package Barcode (IMpb) Implementation Guide
https://ribbs.usps.gov/intelligentmail package/documents/tech quides/PUB199IMPBImpGuide.pdf

Parcel Labeling Guide
https://ribbs.usps.gov/barcode cert/documents/tech quides/ParcellabelingGuide.pdf

PS Forms available on PolicyNet and USPS.com

* http://blue.usps.gov/formmgmt/forms.htm (for postal employees only)

* http://about.usps.com/forms/all-forms.htm
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