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UNITED STATES :
POSTAL SERVICE ® Overview

Priority Mail Express (PME)

USPS Priority Mail Express is:
Our fastest domestic service

Offers an overnight scheduled delivery to most
U.S. addresses, including PO Boxes

Available 365 days a year

Includes a money-back guarantee PRIORITY

.. . EXPRESS
Includes a minimum of $100 insurance coverage

with all shipments

> Includes proof of delivery signature record
(requested at the time of purchase)

> Includes tracking information with USPS
Tracking™

Other features included with Priority Mail Express are:

- No Saturday delivery charges, no residential surcharges, no fuel surcharges
- Additional charges will apply if Saturday falls on a National holiday

- Free Package Pickup service at customers’ home or office



UNITED STATES S
POSTAL SERVICE® Eligibility

Service Eligibility

v" Must meet Priority Mail Express (PME) standards. (e.g. certain hazardous materials are
not accepted for mailing by USPS).

v Dropped off at a designated USPS facilities, designated Priority Mail Express
collection boxes, or through Package Pickup/Pickup on Demand service.

v’ Visit hitps://tools.usps.com/go/POLocatorAction _input for a listing of PME collection
boxes.

v’ Items must be presented by cut-off times to guarantee service commitment.(Pieces
deposited after cut-off times, will have a day added to their scheduled delivery date)

v" Maximum Weight is 70 Ibs.

v" Combined length and girth (girth is the distance around the thickest part of the mailpiece)
is less than 108 inches.



https://tools.usps.com/go/POLocatorAction_input
https://tools.usps.com/go/POLocatorAction_input

UNITED STATES Restricted Materials/Special Handling

POSTAL SERVICE®

Certain materials are not allowed to be shipped Priority Mail Express, or must be
given special care in transport. Please consult Publication 52 for details.

Hazardous Materials
Examples:

* poisons

« explosives

* corrosives

Restricted Materials ﬁ Perishable Goods(Special

Handling Required)
Examples: Examples:
. ﬁlqohol « meat and produce
nives * live animals
* Firearms « dryice

* biological materials

Publication 52 - Hazardous, Restricted and Perishable Mail can be found at: http://pe.usps.com/cpim/ftp/pubs/Pub52/pub52.pdf 5



UNITED STATES
POSTAL SERVICE®
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New Zone 9

Product Enhancements

Change Description

For Freely Associated States (FAS)

Separate zone to align price with cost
of transportation

10:30 AM Delivery

Based on origin and destination ZIP
Codes

Additional $5.00 fee plus postage
Hold For Pickup service available

“Scheduled Delivery Day”
- Displayed on internal guaranteed

products

Click-N-Ship

Click-N-Ship for Business
Retail Systems

Self Service Kiosk

Optional for PC Postage and
Commercial shippers

Change wording “label #’ on
customer receipts to:

USPS Tracking #
USPS Certified Mail #



UNITED STATES Service Commitment/Guarantee

POSTAL SERVICE®

USPS Priority Mail Express offers a variety of flexible solutions for retail customers
and businesses of all sizes and needs.

Priority Mail Express 1 - Day Priority Mail Express 2 - Day




UNILEDSTALESy PME 1-Day Delivery

POSTAL SERVICE®

Priority Mail Express 1-Day Delivery
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Availability - Items can be deposited at USPS facilities, collection
boxes, or through one of our Package Pickup services.*

Acceptance Times - Although times may vary, to qualify for Priority Mail
Express 1-Day Delivery, items must be inducted by the cut off times.

Delivery Times - Unless endorsed “Guaranteed by End of Day”, items
are delivered to an addressee within the delivery area of the destination
facility by 12:00 p.m. or 3 p.m.

10:30am Delivery - For an additional $5 fee customers can request for
their packages or envelopes to be delivered by 10:30am. The service is
only available to qualifying origin & destination pairs.

Hold For Pickup — Packages are available for pick up by the addressee
at the destination facility by 10:30 a.m. or 3 p.m. of the next day the
destination office is open for retail business.

*A Priority Mail Express 1-Day Delivery directory is available at Post Offices.



UNILEDSTALESy PME 2-Day Delivery

POSTAL SERVICE®

Priority Mail Express 2-Day Delivery
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Availability - Priority Mail Express 2-Day Delivery is available to any
destination not listed in the Priority Mail Express 1-Day Delivery
directory.*

Acceptance Times - Although times may vary, to qualify for Priority Mail
Express 2-Day Delivery, items must be inducted by the cut off times.

Delivery Times - Unless endorsed “Guaranteed by End of Day”, items
are delivered to an addressee within the delivery area of the destination
facility by 12:00 p.m. or 3 p.m. on the second delivery day.

10:30am Delivery - For an additional $5 fee customers can request for
their packages or envelopes to be delivered by 10:30am. The service is
only available to qualifying origin & destination pairs.

Hold For Pickup — Items are available for pick up by the addressee at
the destination facility by 10:30 a.m. or 3 p.m. of the second delivery day
the destination office is open for retail business.

*A Priority Mail Express 1-Day Delivery directory is available at Post Offices.



UNITED STATES
POSTAL SERVICE®

PME Military Service (PMEMS)

Priority Mail Express Military Service

- Available between the United States and
designated APO/FPO and DPOs to provide
Department of Defense personnel and others
entitled to military mailing privileges, an
expedited delivery service to or from the United
States.

- Under the Priority Mail Express Military Service

(PMEMA) agreement , mail addressed to Military

personnel or sent by Military personnel (see
DMM 137.561) is delivered to the recipient
within a 2 or 3 day guarantee.

The Postal Service also offers a $2.00 “military
discount” when Priority Mail Express packages
are sent to an APO/FPO address.

- The discount is applied automatically based on
the APO/FPO address when either large flat rate
box, or special military boxes are used.

10


http://blue.usps.gov/cpim/ftp/manuals/pom/html/c1_014.htm

UNITED STATES PME Open and Distribute (PMEOD)

POSTAL SERVICE®

Product Description

« PMEOD is designed to maximize the speed of domestic mailings while minimizing
costs.

» Designed exclusively for all classes of mail commingled into an approved container.

» The Priority Mail Express service guarantee for PMEOD is receipt by end of day (11:59
p.m.) and ends upon receipt by scan of the PMEOD container at the destination postal
facility. The service guarantee does not apply to the delivery of the enclosed mail to the
address.

Features & Benefits

» Postage paid is based on weight of the contents of the container, rather than volume,
saving money.

» Using the Priority Mail Express network expedites shipments to be distributed at their final
destination.

. Eligible Mail Class Label Types

P . All mail classes are eligible to be * Tag 161/Tag 161 eVS
e consolidated and shipped Priority * Label 161PB
W Mail. * Tag 190/ Tag 190 eVS

e , * Tag 190S/Tag 190S eVS
e . Label 190PB

11



UNITED STATES PME Open and Distribute (PMEOD)

POSTAL SERVICE®

Using Priority Mail Express Open and Distribute
How can a mailer take advantage of mail entry discounts and possibly get the mail in homes
faster?

Example:

Let’s say your business is based in Philadelphia (A) but you want to do a mailing in Chicago (B)
using Standard Mail Flats. You prepare your mailing of 10,000 as you normally would. And then
you bring it to a BMEU unit in Philadelphia for entry.

~

T -~-~ Total Postage $1,560 $2,110
Cost

(B)
@ Cost per 15.6 cents?® 21.1 cents
, mailpiece?
~
v/

~
Cost of Shipping | $267.45 N/A PMEOD SAVINGS

15 half tray

With
PMEOD

PAg

boxes? $282.53
5 days
Total Cost $1827.45 $2,110
Estimated In- 3 days* 8 days* ‘ 12

Home Timina



UNITED STATES — : inni '
T Priority Mail Express (PME) Shipping Supplies

Ordering PME Shipping Supplies at USPS.com

= USPS.COM | Search o Enter  Tracking Nmber Q
Quick Tools v Mai & Ship Track & Manage Postal Store Business International Help
O Continue Shopping
— — Priority Mail Express Flat Fommat | Packof 10Baxes | - |
=A™ Rate Box -2 —
EXPRESS | ate box - Quantity: | 1
% 117/8" x3 318" x 13 518"
m == The Priority Mail Express™ Flat Rate Box - 2 is parfect for your Availability: In Stock
!is extremely urgent shipments. This box is a side loading, medium fiat rate Shipping Info
LW ] box.
i L ‘ $0.00

Inside Dimensions: 11 7/8" x 3 2/8"x 13 518"
Outside Dimensions: 12°x 3 12" x 14

Read More » L Add to Cart

Issue Date: =
Art DirectoriDesigner: hd = Say e, toF?vonQes =
SKU: EMFRB2X

You Might Also Like Recently Viewed ~
| PRIORITY M= =
J)  SHATLE PRIORITY
} 10RITY |IEeis R et
PRIOR 4
i RIORITY | EXPRESS
;xg e EXPRESS ‘
3
(] “2
xS ’ UMPEDSTATES . . ed o Uy
..: ?:2’!"\ — E’osmma ragedeh g
. Ly = R
| o= “*85 &3] P.Rp'au *
e '~ EXPRESS
h 1

Priority Mail Express Sticker
35" x 2

o SRR

Ve .
% arl L
Wy AOMDET

https://store.usps.com/store
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UNITED STATES
POSTAL SERVICE®

Pricing — Notice 123

All USPS prices are available online in USPS Notice 123 — Price List

http://pe.usps.com

UNITED STATES

POSTAL SERVICE.
Price List

Motice 123 » Effective May 31, 2015

UPDATED

7-13-15

DOMESTIC INTERNATIONAL SERVICES AND FEES
Retail Prices Page  Retail Prices Page Domestic Page
Priceity hMsil Express™ 2  Global Express Guaranteed 30 Exire Senices and Fees 568-50
Pricrity Mail® 3 Prioity Mail Express Cther Services E0
First-Class Mail® 1 International™ A2 poBoes &1
Stancard Fost™ g5  FPriodty Mal intemationsl Canada 33 g ynee Migiling Fees B2
Media Mail® g Prioty Mall intemational® 3335 gpinneny 62
Library Mai g First-Clazs Mail internationsl® 3 Address M
c ial Pri Fmat-_Claas Package Intemationsl Systems E3-64
e M Senicall * Intemational
Pricrity Mail Express 7-a .
Priny Mail a-11 Airmail M-Bags ¥ Exdm Senices B5
First-Class Mail 1213 Goc"'baj" ercial Prices . Quick References
Frst-Canss Package Sendcs® 13 .~ Fostage Stamp Denominations 68
Tonty Express Flat Rate Fric BT
Standard Mai® Indernational 842 = e
Letters 1415 Priodity Mail Intemational Iniematensl B
Fiats 1617  Canads 4341 Domestc &
Parcels 18-10  Priority Mail International 45-48
Parcal Solect® o0-24  First-Class Package Intemationsl
Mesdia Mail 25 . Eﬂ:;?
Library Mai 25
Bound Frinted Metier 26-2T E':L{D Frioe (5 :ﬁ
Parcel Fistumn Senvice o  CountryFrice Groups
Penodicals pat]
RETAIL
First-Class Mail—Single Piece EDDM - Retail*
Letters! [Stampad)  |Largs Erwelopss (Flatsf Parcsiz? Ptz o 23, | 30,121
Weight Weight "Weight .
Mat Chver Mot Over Nt Over Semi-Postal Stamps
founces) [cumoes) [oumoes) [pep— [ FE]
1 Ere) 1 El] T TH
2 or 3 120 3 254 1. Latters that meet cne or moee of the nanmachinable charcteristics
a am 3 142 3 254 in CMM 101.1.2 ars zuibjnct b the $0.22 nonmachinabke surchargs.
ast 148 4 154 4 274 2. Large erwedope-sived pieces that are igid, nonrectanguler, or nat
: = : - a ?m:dﬂﬂnrmp# mdwm ackd $0.86. F mees than 13
T & 208 6 au . Far - Fmare
Lettera’ (Motered) | i . cunces, see Priceity Mai loatrcte $4) on pags 3.
1 a4 20 an 4. For weights aver 35 ounces, see Large Ervelopes prioes.
2 0.706 a 282 8 64 . The card price applies (o sach single or docble postoard when
3 L] o 274 o and ariginally maksd: reply hak of double postoerd must be desigrad for
ast 1445 0 206 0 04 reply mal purposos only.
i d1e i 4.04 5. EDOM-Fstail: Stancerd Mail EDDM Flats acospted at reta [see DM
12 240 12 43 140
Posicard® 05 13 ae2 1] 454 Son page {59) for pestcerd, ketter, kerge envelape, and percel
dmaraions,

Unitor! Sxsios, Poctal Sanina « Frica List Nabioo 123) « Efoctv May 31, 2015
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UNITED STATES
POSTAL SERVICE®

Flat Rate Overview

Envelope Type

Flat Rate Envelope

See Notice 123

Price List

O

12 1/2" x 9 1/2" é

What’s it great for?

Documents

Manuscripts
p {/1

3

Packaging

PRIORITY ‘
* MAIL *
EXPRESS

FLAT RATE ENVELOPE

I s

FTMAIL Y

. EXPRESS’
Legal Flat Rate See Notice 123 15" x 9 1/2" Legal Documents gy
Envelope Price List e

(11T [>feteaid

_ Clothing AL
Boxed Jewelry
[ J— [ [ i

Outside:
Flat Rate Box — 1 See Notice 123 11 1/4" x 8 3/4" x 6" Office Supplies = _
(top-loading) Price List Inside: Shoes () e
11"x 8 1/2" x5 1/2" . .
%
Outside: —
Flat Rate Box — 2 See Notice 123 14 Xligi dxe?’ 172 Puzzle Boxes o0 i —
(side-loading) Price List 135/8" x 11 7/8" Small Merchandise i
33/8" ===
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https://store.usps.com/store/browse/uspsProductDetailMultiSkuDropDown.jsp?categoryNavIds=catGetMailingShippingSupplies:subcatMSS_B:subcatMSS_B_Free&categoryNav=false&navAction=push&navCount=6&productId=P_EMFRB2&categoryId=subcatMSS_B_Free
https://store.usps.com/store/browse/uspsProductDetailMultiSkuDropDown.jsp?categoryNavIds=catGetMailingShippingSupplies:subcatMSS_B:subcatMSS_B_Free&categoryNav=false&navAction=push&navCount=6&productId=P_EMFRB2&categoryId=subcatMSS_B_Free
https://store.usps.com/store/browse/uspsProductDetailMultiSkuDropDown.jsp?categoryNavIds=catGetMailingShippingSupplies:subcatMSS_B:subcatMSS_B_Free&categoryNav=false&navAction=push&navCount=6&productId=P_EMFRB2&categoryId=subcatMSS_B_Free
https://store.usps.com/store/browse/uspsProductDetailMultiSkuDropDown.jsp?categoryNavIds=catGetMailingShippingSupplies:subcatMSS_B:subcatMSS_B_Free&categoryNav=false&navAction=push&navCount=6&productId=P_EMFRB2&categoryId=subcatMSS_B_Free
https://store.usps.com/store/browse/uspsProductDetailMultiSkuDropDown.jsp?categoryNavIds=catGetMailingShippingSupplies:subcatMSS_B:subcatMSS_B_Free&categoryNav=false&navAction=push&navCount=6&productId=P_EMFRB2&categoryId=subcatMSS_B_Free

UNITED STATES Retail Pricing and Fees

POSTAL SERVICE®

Prices Charged Per Piece (Retail)

Except for the Priority Mail Express Flat Rate packaging, Priority Mail Express prices are
based on weight and zone. Items are charged the 0.5-pound price for weights up to 0.5
pound (i.e. If a piece weighs 0.25 pound, the weight (postage) increment is 0.5 pound).

- Items over a 0.5 pound are rounded up to the next whole pound (i.e. If a piece weighs
0.75 pound, the weight (postage) increment is 1 pound or if a piece weighs 1.2 pounds,
the weight (postage) increment is 2 pounds).

- Items mailed in USPS-produced Priority Mail Express Flat Rate packaging is charged one
flat price regardless of weight (up to 70 pounds) or domestic destination. Only USPS-
produced Flat Rate packaging is eligible for the Priority Mail Express Flat Rate price

- Retall Priority Mail Express postage may be paid by adhesive stamps (DMM 604.1.0) or
postage meter (DMM 604.4.0).

Note: Priority Mail Express items mailed under a specific customer agreement are charged according to the individual agreement.
16



UNITED STATES Commercial Base Prices

POSTAL SERVICE®

Priority Mail Express Commercial Base prices are less than Priority Mail Express retail prices (see
Notice 123—Price List). These prices are available to:

a. Customers who use a USPS Corporate Account (USPSCA), including federal agency
accounts.

b. Click-N-Ship customers.

c. Registered end-users of USPS-approved PC Postage providers when using a qualifying
shipping label managed by the PC Postage system used.

d. Customers using USPS-approved IBI postage meters that print the IBI with the appropriate
price marking (see DMM 202.3.3) and who electronically transmit transactional data to the
USPS and use an approved Priority Mail Express shipping label.

e. Customers who pay postage with a permit imprint using the Electronic Verification System
(eVS) program to document and pay postage (see DMM 705.2.9).

i o
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UNITED STATES : -
Commercial Plus Pricing

POSTAL SERVICE®

Priority Mail Express Commercial Plus Pricing is available to customers who commit to ship more
than five thousand (5,000) pieces using the Priority Mail Express® service during the twelve months that
begin on the activation date. During this period, a customer will be eligible for Priority Mail Express
Commercial Plus® Pricing™ for Priority Mail Express® parcels, (including Flat Rate Envelopes (FRES),

and letters (see Notice 123—Price List). These prices are available to:

a. USPS Corporate Account (USPSCA) customers, including Federal Agency Accounts.
b. Registered end-users of USPS-approved PC Postage providers when using a qualifying
shipping label managed by the PC Postage system used.

c. Customers using USPS-approved IBI postage meters that print the IBI with the appropriate
price marking (see DMM 202.3.3) and who electronically transmit transactional data to the

USPS and use an approved Priority Mail Express shipping label.

d. Customers who pay postage with a permit imprint using the Electronic Verification System
(eVS) program to document and pay postage (see DMM 705.2.9).
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UNITED STATES
POSTAL SERVICE®

USPS Corporate Accounts

Sign Up Account Required
USPS Corporate Application is required,
Account (USPSCA) mailers must pay
is available by postage through a USPS
completing an Corporate Account for all
application (PS Priority Mail Express
Form 5639). items accepted under the
terms of a Priority Mail
Express Manifesting
agreement.

Postage Liability

The mailer must pay all
postage and fees
resulting from
shipments presented
bearing the assigned

Payment Method
1. Use a personal or business

credit card. _

2. Authorize the USPS to originate an account “””.‘ber vyhlle
Automated Clearing House (ACH) the account is active
debit from a specified bank account. and up to 30. days after
Participate in CAPS. the account is closed.

> w

Must maintain a minimum balance.

19



UNITED STATES
POSTAL SERVICE®

Mailing Activity Report

Corporate Accounts

Closing an Account a

By the 10th of the month, the account holder

receives a mailing activity report for the
previous month. Including:

* Beginning and ending balances;

* Deposits made

* Postage and fees deducted

This itemization lists:

+ Each piece mailed, mailing date, label
number, origin and destination ZIP Codes,
postage and fees, deposits, withdrawals,
and adjustments

UNITED STATES
POSTAL SERVICE » United States Postal Service

CAPS Customer Inquiry System
Priority Mail Express Activity Report
CAPS Account 55555
Sorted by: Transaction
Start Date: 05/01/2013
Ending Date: 05/06/2013

Crorge Org  Dest  Tram coa
Daste Bk LsbeiNember ZP  ZIP  Type Postsge Pickupfes Dedveryfee Deposits Wiehdrmwats  LIG

USPSCA Account: 431270
samon owont eveTIWS TSR 2174

sazon

USPSCA Account: 815911

USPSCA Account: 871280
sty oxen o

42201 000N LXSSIUSUS SWR 2T W
wanny

USPS may close an account with 10 days'
written advance notice to the account holder,
for any of the following reasons:

«  The ending balance below the minimum
required for two consecutive months.

*  The account remains inactive for one
year, unless circumstances warrant
otherwise.

*  For any unpaid mailings.

»  There are repetitive unpaid mailings due
to rejection of payment by the account
holders' credit card company or ACH
institution.

400
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UNITED STATES
POSTAL SERVICE®

Value Added Services

Sunday and When delivery is guaranteed for a Sunday or
Holiday holiday, there is a premium unless paying via a
Premium Priority Mail Express Manifesting Agreement.

An optional fee is charged for a 10:30 a.m.
10:30 am request to have Priority Mail Express items
Delivery delivered to an addressee within the delivery

area of the destination facility where available.

The Pickup on Demand fee is charged each time
pickup service is provided, regardless of the
number of pieces picked up.

Pickup on
Demand

Note: Prices tables can be found in USPS price notice 123 located at http://pe.usps.com/text/dmm300/Notice123.htm
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UNITED STATES
POSTAL SERVICE®

Pickup Services

USPS offers a variety of flexible pickup solutions for businesses of all sizes and for

all respective needs.

Package Pickup Pickup On Demand

Customers can schedule package pickup at
USPS.com up to one year in advance.
Packages are picked up on the next or
scheduled delivery day by carrier. No charge
is assessed for Package Pickup when the
mail is picked up during the carrier’s line of
travel.

Allows customers to set up a one time,
weekly, or daily pickup time at their location
within a two hour pickup window for a fee.
Dates times, and payments may all be
entered at USPS.com. Customers can
schedule pickups up to one year in advance.

Collection Service No Fee Pickup

This service usually refers to prepaid mail
deposited in a collection box. However, it is
also considered collection service when
customers hand their outgoing, prepaid mail
to a USPS carrier or other designated
employee that is performing normal delivery
and collection duties.

Requires a signed No Fee Pickup Service
Agreement (PS Form 5543) between the
customer and the Postal Service for weekly
recurring pickups meeting the minimum
volume threshold of the seven qualified
items per pickup.
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UNITED STATES Pickup on Demand

POSTAL SERVICE®

Product Description

* Pickup On Demand provides the customer with an opportunity to conveniently schedule a
pickup at their home using their USPS.com account.

« The pickup can occur on the same day provided it is requested within two hours of the
latest scheduled pickup time or on a date the customer selects.

Features & Benefits

* Convenient 2 hour pickup window for customers.
» Eliminates need for customer to travel to a post office.

Current Offering Eligible Mail Class Additional Combined Services

Pickup On Demand Priority Mail Express N/A
Priority Mail

First-Class Package Service
Parcel Select Nonpresort
Package Services Parcels
Priority Mail Express and Priority
Mail Open and Distribute
shipments.

Global Express Guaranteed
Priority Mail Express International
Priority Mail International
First-Class Package International
Service
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3.
4.
5.
6.
7.
8.

UNITED STATES
POSTAL SERVICE®

Insurance up to $5,000

Insurance Restricted Delivery

Adult Signature Required (not available at retail)
Adult Signature Restricted Delivery

Return Receipt

Collect on Delivery

Collect on Delivery Restricted Delivery

Special Handling Fragile

Extra Services

PRIORITY /™
* MAIL * /ﬂ\n
EXPRESS .~

FOAY 7] OO

SNTAD VTR
RS B




UNITED STATES - : L :
POSTAL SERVICE® Mail Preparation for Priority Mail Express

Preparing Priority Mail Express

Place item in PME Packaging provided
by USPS or your own packaging

PR iy

Sl A~ pRIORITY
% {5 A MAIL®Y

\J EXPRESS

Step 1
Ensure Proper sealing of packaging
Step 2 including Flat Rate packaging
Affix PME Mailing Label
Step 3
Inspect Label for waiver of signature
Step 4 (or Signature required)
ZIP Code Determination
O Tl Step S
Complete PS Form 3877- Firm Mailing
= St Book (Only in the case of 3 or more
= Step 6 PME packages) for one receipt
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UNITED STATES Priority Mail Express Labels

POSTAL SERVICE®

PRIORITY MAIL EXPRESS 2-DAY ™
RETUR}. RECEFT L o Prrniiniench D smry Doy 1350043
RESRICTED
CARLIE BRI

ROMNALD RECEIVER

INTERNET PURCHASING

BIG & GROWING BUSINESS TO
£40% LEE HhEHWAY
MERRIFIELD WA Z2082-5989

USPS SIGNATURE TRACKING #

Label 1030, January 2014
PSN 7690-17-000-0853 ZIP

420 50649 SE0T DDOD 2981 3241 000 21

PRIORITY MAIL PRIORITY MAIL
EXPRESS EXPRESS
U.S. POSTAGE PAID U.S. POSTAGE PAID
COMPANY NAME COMPANY NAME
Vs

PRIORITY MAIL EXPRESS MILITARY™

INTERNET SALES DEPT
FAST AND EFFICIENT SUPPLY CO.

USPS PRIORITY MAIL EXPRESS ®

TEST 1
919 PHILADELPHIA AVE
SILVER SPRING, MD 209104913

10474 COMMERCE BLVD DUPLEX B
SILVER SPRING MD 20910-9999

SIGNATURE REQUIRED

HOLD FOR PICKUP
Scheduled Delivery Date: 05/23/14
Date: 05724514
Wieight 2 Ib. 0 oz

SSGT RONALD RECEIVER
UNIT 2050 BOX 4190

APO AP 96278-2050 HOLD FOR: GARY REBLIN

C/O DALLAS POST OFFICE
2759 MEMORIAL HWY
DALLAS, PA 18612-4000

PRIORITY MAIL EXPRESS"
DELIVER BY
10:30 AM /2

USPS SIGNATURE TRACKING # eVS

USPS TRACKING # eVS

92817912 3456 7800 0615 04 |‘|I |||||| |m|l| || II ‘”IHHIII

9271 6123 4560 0000 1518 07

* Priority Mail Open and Distribute
26



UNITED STATES
POSTAL SERVICE®

10:30 AM Label Delivery Identification

4,00 in

F Y
PRIORITY MAIL E)(
DELIVER BY
10:30 AM
Y

https://store.usps.com/store

« Availability: Postal Store & Post
Offices.

» Affix to PME packages to identify
item as a 10:30 AM commitment.

« Target markets include Motor
Vehicle Associations, Banks and
Legal services.

PRIORITY

1 * MAIL * r gl
EXPRESS

OUR FASTEST SERVI

': L \ DELIVER BY ":

4

. SsF2ddX3T
> TINT N
AdIdOI2oAA
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UNITED STATES
POSTAL SERVICE®

Priority Mail Express Label

Priority Mail Express Label

PRIORITY MAIL
EXPRESS I
U.S. POSTAGE PAID | Payment and Branding
COMPANY NAME I Section
evs

RIORITY MAIL EXPRESS 1-DAY™ ||

0 Service Icon Block

RNET SALES DEPT

AND EFFICIENT SUPPLY CO.
474 COMMERCE BLYD DUPLEX B
SILVER SPRING MD 20910-9999

I@?&TURE REQUIRED

) UNDAY/HOLIDAY DELIVERY

I HEDULED DELIVERY 10:30 Al

1

1 RONALD RECEIVER

! C/O RICK RECIPIENT

B INTERNET PURCHASING OFFICE - WEST
1 BIG AND GROWING BUSINESS CO.

1441 E BUCKEYE RD
PHOENIX AZ 85036-9999

Service Banner

Information Segment Postage Payment Area

1

1

1

1

1

1

1

1 .

| € Address and Delivery
1

1

1

|

! Return Address
1

1

! Endorsement

1

USPS SIGNATURE TRACKING # eVsS Delivery Address

1
1
1
| | Intelligent Mail
I | €= Package Barcode
: | Segment Intelligent Mail Package
: 9281 7912 3456 7800 0615 04 : Barcode with MID/STC
[
1
1
1

and User Segment

e Additional Information

Additional Information and
User Segment 28



UNITED STATES PME 11-B Label

POSTAL SERVICE®

Updated Retail Priority Mail Express Label 11-B to include:
= 10:30 a.m. Scheduled Delivery Time

= 10:30 a.m. Delivery Fee

= Live Animal Transportation

“TPERF

FROM: jucam romm q .

B B o HI|||||||H||

ES 9290 000 Q06 Us

I:IIEI

UNITED STATES F;Rn!ﬂtilil ll_T:r
POSTALSERVICE: | EXPRESS™

PAYMENT BY ACGCOUNT (if applicable)

UISPE® Conporabe Acci. Mo

Fadanal Agency Acct Mo or Posial Servios~ fcct Moo

DELIWVERY PTIONS (Customer Liss Cnly)

DRGIN (FOSTAL SERVICE UFSE OHNLY)

LLi
—
o
&
L
—1
k]
o [ sisHATURE RECUIRED 1 1-Day [ z-Day [ silieary oo
Neori: T Ml MiSt Shaok T “Slgnatns Fequined™ Bos B e maliar 1] Faouns Tl Sobonissde's Shg i e - o N
8 IR T} Puschesses oo orel Inssnarecs T3 J] Purcheses GO0 sarvdon: TR 43 Purchases Feburn Foeosdpt seceos, |00 21F Goda Sahiecisbonl DBy Corka Peestage ol
¥ the teoe b et cheeched], See Foestal Sondon will o S e bn S sckdneosan s moll roecosstachn of other [RARATTINDY ) THUMEBE NOTCH r
=1 SCune | 0aton withou! alemDang 1o obtan The S0dNecsod's SHnanana on Jalvary 1
é Delivary Opticns | S .
[ rec L ¥ rvnoct day) o, -
ﬁ (| " v P P - Duta: Aoooiet (RRSTDIDY Y | Schacished Dalivnny Tims oSN S 00 Faea -~
seay winarn aailabio . -
= “Hardor to LS PS oom® or ocal Post Ooe™ for E;"x E__-'—‘
= TO:- . Fa
- FFURASS: =T FRA0ME [ } Tima Seancap T o TN TLaT: Foes Froriimm Facnipt 5 L Ankmal
E O s T mnspaortation Soea
— Cem| S S
"__.EI [ew— [ 10030 Al Dalvary Foos > Todal Fostaga & Faas
[
L | Aeeeptance Empioyes inmals
E [ s
o . POSTAL SERVICE USE OMLY)
= N 8 8 ULE. ACICEEEESES CIMLY) FET T —— Y ST ) Ty Errpicryes Skanatum
[ ama
- O Fea
H For pickup or USPS Tracking ™, visit USPS.com or call 800-222-1811. Dol vary Adbanmgd (RRLTIDN ) | Tima Ermplopaa Signatura
W $100.00 insurance included. 0 aaa
O Psa
I L LASEL 11-8, JAMLUARY 2014 PSRN PO O S e 1-DRIGIN POS3T OFFICE COPY
(i
Ll
o
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UNITED STATES PME 11-HFPU Label

POSTAL SERVICE®

Updated Retail Priority Mail Express Labels 11-HFPU to include:
- New Pickup availability time of 10:30 a.m. or 3:00 p.m.

- 10:30 a.m. Delivery Fee

- Live Animal Transportation

i I I
DERLER ey P e g
+ B AN Judl | M 0 0 I
c AE 004418296 US ' NITED STATES FPRIORITY
POSTAL SERVICE = EXPRESS™
- Hold For Pickup
- DESTINATION: Post Office
B FROM: (Regquireda) | mn:‘__‘iiq ] z-Day D‘ﬁmﬂd Time Recetved ] ...
| Do
o3 Acceptance Employes Inftals B LS
pe |
3 S A = | cren ue Y Avor
o DS PE" oot A Mo, ot Sanioat Aot Mo = Time P'MWDM
8 Plckup Avallabllity Date (MMTOYY) Dl
— HOLD FOR: (cContact Required) e e —
=T Contact Phone Humber (Inciude Area Code): | Picsoup Avallability Thme (No sooner Tan)
&; N o = B , R ( O 1o-20 Am 3 2-00 P
2 poses cesy — Sl
= e For USPS Tracking™,
Ors._
E [ |Sunaayticiicay Premium Fee :> visit USPS.com or
= S call 800-222-1811.
= - e
o A¥s S s Hold For Pickup
= Fostommes Insurance Fe= COD Fee Domestic Use Only
= Sl fstafram— i S Label 1+-HFPU
Liwe Animal tal Posiage & FEeS | January
( Transportation Fes N PSH?BB";—U:T-OW—HEJ
Chy State o R
| | | ” | | || | - | ” || | | | 1-Origin Post Office Copy
T -
] | |
30




UNITED STATES Filing Insurance Claims Online

POSTAL SERVICE®

Insurance Claims may be filed online at USPS.com

= USPSCOM Sesrc or Exter & Tracking Nimiar Q

Quick Tools Mail & Ship Track & Manage Postal Store Internatonal

Request & Refund

Domestic Shipments. International Shipments
Contact Us

FACs

File a Claim Online

Follow the instructions to submit your domestic claim online now or watch the
wideo to leam more ebout how to file & claim.

Start an Online Claim

TRACK YOU
PAGKAGER

W

What do you need to file a claim?

A Tracking or Label Number Proof of Value
The tracking or label number is found on your online sbel record, package label, Proof of value can include:

mailing receipt, or sales receipt. Tracking and label numbers are between 12 and

34 characters. * A sales receipt

Example: 8205 5000 0000 0000 0000 00 = A paid invoice or paid bill of sale

If you don't see & numiber ke that, look for & string of 20, 22, 26, 30, or 34 « Statement of value endfor estimates of repair costs from a reputable dealer
numbers.

« A credit card billing stetement

= Recaipt of costs incurred for recor ton of non

» Printouts of the online transaction identifying the purchaser end seller, price
paid, date of b i iption of item pu , and assurance that
the transaction status is completed

https://www.usps.com/help/claims.htm
31



UNITED STATES Claims Video

POSTAL SERVICE®

How to file a Domestic Claim with USPS

=
®
How to File a Domestic Claim

Domestic Claims Video (Link)

*URL: https://youtu.be/uB5Bt674-Xc
32
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UNITED STATES

POSTAL SERVICE® Filing Insurance Claims by Mail

UNITEDSTATES 5,0 050 file domestic claims online st DOMeEstic mumtermbomgq'l@gam
‘domestic-claims

. . . POSTAL SERVICE » m/e g )
CI al m S FI I ed by Mal I What s the problem? My tem is Dm:'w::l";mlsow\nednrusslm [8] Sﬂ"‘m"nm‘;::‘;::‘:

G No COD remitiance secaived - amount 1o be ramitted to maier §__ = . a mﬁ;’aﬁbwn Emm;t:_‘ ste ony)

I‘allmg Rocoeipt/Label Number: (Number fom mailing receiptiatel - vmn- &l uc»n nn: AumSars)

« Customers may file a claim by

completing a Form 1000 and mailing o e s o e DOV V7Y
the original copy to the address Bhom  [D Fomuar O Gorsntune(000) O feonFrang evees O Sy s
[ stancard Post [ Lorary Mal [ Roguterad Mail*

Sslect only unnswed)

indicated on the form, accompanied by SO | i O gy " B
proof Of Value. siler Name and Address Information aorressge Tdne ang Agdresd nlormanan

Business Nums (Use only i s ovader i3 & coopay ) Busoess Naere (Use onfy ¥ (he sddiesses i o company)

s Obtaln FOrm 1000 by Calllng 1'800' Addres | (Mawbor, Stroots |a3dross 1 (Normber. Streot)

332'0317, Optlon 9- For pleceS Wlth Address 2 (Suie / Apaitoieal Mumter) Addiess 2 (Sulle / Apartnent Nernber)
multiple extra services, the customer

. . . . Stae [onvmx (As applostie) TP +4* ox Postsl Codw [Stale ]P«wncz Vs apgavcatie) lllPMo‘ Postal Code
must provide original receipts for all e e T b o T
Country cinde Area Code) jor Country (inciude Area Code)

services purchased. Upon request by e T

the USPS, the customer must submit — N A T R ol T
of Lost, c""”u:.m 04 Arta/C: n.ur'm usmr“ 120 : Recurstncton| s 3 =
Darouged o6 a o o
proof of damage under DMM 2.0 for BT | o oo el Lo 17 e b o a1 o (o e e o
. . . [W=]
damaged items or missing contents. wtone [ o0
(=]
Acd exva 3 (=]
Total Amount Claimed for ltems Listed Ab. (Do not include p ge or fees.)|s
Fees Paid Postage § Insurance $ Registeroo § cops Onor $
Weight Tota weght of shpmant [ 0z_(intemational itams ony)
Payment [u] Pay e Maler [ Pay he Addressee (I some casas. payment may be fmided 1o e mailer or lo he addressee}
Su > Read "WHAT YOU NEED" on page 2 for required attachments.
Mm Dicd you atsach a copy of your procf of vae andior essimate of repait for the hems lizec above? [ ves O No
DN you SEECH your original maiing racept? 0O ves O No
Certification | | certify that all informason fumished on this Sorm is truhful and and that | ur Mawvavho
Please - furnishes faise or misisading information on this form or who omils information requested on this form may ba subject o
gake. and SNNer | crimunal anddor ol including fines and imprsonment
mu{kw Customer Submitting Claim: [ Mader [J Addressse
Area Code or | Sgnature of US. Customer Flling the Claim Dale Sigred (MLDOYYYY) | Telephone Number (Opbional (lnclude
Country Code Area Cofe)
. . 88 appropriate)
WWW. USDS.COFH/dOI’n estic-claims PS Form 1000, July 2013 (Page 1 of 2) PSN 7530.02-000-8631 See our Privacy Act Statement on Page 2
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UNITED STATES. PME Customer Refunds

POSTAL SERVICE®

Priority Mail Express — Refund Requirements  priority Mail Express® service comes with a

money-back guarantee, subject to the
standards for this service.

You must request a postage (and Sunday or
holiday premium fee and/or the 10:30am
delivery fee, as applicable) refund within 30

m:_- days of purchase.
EXPRESS
R You must make your request at your local
:;2 3 Post Office™.
b
::3 * Print out a copy of the receipt from
o ~\ PRIORITY your Print History. To access the
\J g'x':aﬁletss receipt, click on the info box ( ) that
N\ — corresponds to the label in the Print

History.

LAY Rant S8

« Complete PS Form 3533 (Refund for
Postage) at the Post Office where the
item was mailed.

* Once verified, your claim will be paid
by cash or money order.
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UNITED STATES
POSTAL SERVICE® Resources

Resources

Domestic Mail Manual (DMM) http://pe.usps.com

Electronic Verification Service (eVS) Business and Technical Guide
https://ribbs.usps.gov/evs/documents/tech gquides/pubs/Pub205.PDF

Intelligent Mail package bar code (IMpb) information page on RIBBS
https://ribbs.usps.gov/index.cfim?page=intellmailpackage

Notice 123, Price List
http://pe.usps.com

Publication199, Intelligent Mail Package Barcode (IMpb) Implementation Guide
https://ribbs.usps.gov/intelligentmail _package/documents/tech _gquides/PUB199IMPBImpGuid

e.pdf

Parcel Labeling Guide
https://ribbs.usps.gov/barcode cert/documents/tech quides/ParcellabelingGuide.pdf

PS Forms available on PolicyNet and USPS.com

« http://blue.usps.gov/formmagmt/forms.htm (for postal employees only)

» http://about.usps.com/forms/all-forms.htm
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United States

Tiffany Jesse
A / Manager Shipping Development

Garry Rodriguez
Classification Specialist

Tuesday, September 29, 2015




RIBBS Website: https://ribbs.usps.gov

Tuesday, September 29, 2015



