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Paul Warrick"

Manager of NCED

National Center For Employee Development

http://cc.nced.com
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Meet the team at

Lisa Roth Kyle Moore CL Talley Frank Crawford

Supervisor of BMA Instructor Instructor Instructor
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Executive Mail Center Manager

> Evolution
> Process
» Deployment

> EXpansion
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Executive Mail Center Manager

Eight key operational areas covered:
e People Management
e Sales and Marketing
« Basic Mail Design
e Tool and Resources
« Technology
 Operations
e Finances
« Safety and Security
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Maureen Goodson

Executive Director
National Postal Forum
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All of the latest NPF information as well as attendee resources
and links to 2015 registration system are available at NPF.ORG
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The National Postal Forum
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Education/Networking Exhibit Hall HotelTravel To Exhibit

/ Refer a Colleague,

and if they attend

the 2015 forum,

The official 2015 NPF Catalog is now available. you will receive a

Early bird pricing on 2015 registrations is available for a limited time only so REGISTER NOW! $20’0 Credi!

on your 2015

Registration!
Megan Brennan 74th Postmaster General of the United Search NPF gl
S‘la‘les & = Search... Go

Megan J. Brennan officially became the T4th Postmaster General and CEO of the

U.S. Postal Service Feb. 1st 2015 2015 NPF

Outlining key thames in a letler to employaes today, Pastmaster General Brannan list of

Sponsors & Partners

said she would seek to advance transformative strategies that invest in the future of
the Postal Service and shape growth oppartunities for the organization and the

industries it serves. Amang these strategies are better use of data and technology,
- snead ing the pace of product and service innovations, continual process
te th h ion, and fully ing and k ing the
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Sunday / May 17th

9:00 am - 10:30 am: National Area Focus Group Meeting

e 9:00am-10:00 am: Period 1 Workshops

e 10:15am-11:15 am: Orientation Session / Period 2 Workshops

e 11:00am - 12:30 pm: Postal Customer Council (PCC) Opening Session
e 11:30am - 12:30 pm: Period 3 Workshops

e 12:30 pm - 1:30 pm: Box Lunches on the Grand Plaza

e 1:30 pm - 5:00 pm: EMCM Certification Program

e 5:00 pm-6:30 pm: Welcome and Postal Area Receptions
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Monday / May 18th

e 8:00am-9:30 am: Opening General Session

e 9:30am-10:30 am: Exhibit Hall Time

e 10:30 am - 12:30 pm: EMCM Certification Program

e 12:30 pm - 1:30 pm: Exhibit Hall Lunch

e 1:30 pm -2:30 pm: Period 8 Workshops and Peer-to-Peer Workshops

e 2:45 pm - 3:45 pm: EMCM Certification Program

e 4:00 pm - 5:00 pm: Period 10 Workshops

e 5:00 pm - 8:00 pm: Local PCC Networking
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Tuesday / May 19th

e 8:00am -9:30 am: General Session / Period 11 Workshops

e 9:30am - 10:00 am: Exhibit Hall Time

e 10:00 am - 12:00 pm: EMCM Certification Program

e 12:00 pm - 1:30 pm: Exhibit Hall Lunch

e 1:30 pm - 3:30 pm: EMCM Certification Program

e 4:00 pm -5:00 pm: Peer-to-Peer Roundtables / Period 15 Workshops

e 5:00 pm -6:30 pm: Exhibitors’ Reception
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Wednesday / May 19th

e 8:00 am - 9:30 am: EMCM Certification Program

e 9:30am-12:00 pm: Exhibit Hall Time

e 12:00 pm - 2:00 pm: Ballroom Lunch and Partnership Recognition

e 2:00 pm - 4:30 pm: EMCM Certification Program

e 4:30 pm-5:30 pm: Period 19 Workshops

e 7:00pm -10:00 pm: Closing Event on the Grand Plaza
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Registration for a National Postal Forum event
requires the creation of an NPF registration profile.

as®e NPF Pathfinder Pl

NPF Pathfinder

Signin

Create/Login to your NPF profile

Username
An NPF profile will allow you the ability to receive updates about our annual
conference and other industry-related events. You can also sign up for our test
weekly Mailing Industry Newsletter, register for the annual National Postal Forum
conference, as well as give us a little bit of information about our audience in Password

order to help us tailor NPF to meet the needs of our attendees.

The National Pestal Forum does not supply your information to any third parties.

Thank you for your participation in the National Postal Forum. m

Contact us with questions at 703.218.5015 or email us at info@npf.org

forgot username or password
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Verify your information is accurate and begin registering
for the 2015 National Postal Forum

e0n NPF Pathfinder

NPF Pathfinder

wor: 0 R

Manage Exhibitors
NPF Homepage > Profile

Profile has been updated successfully

Test Test Edit Profile Details

Would you like to register for the 2015 National Postal Forum?

Test (222) 222-2222

Test

tests@test.com

test
8184419364 [ Active
Footeco / Manager

3998 Fair Ridge Drive
Mail Piece Design and Development

It Fairfax
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To attend the EMCM Program you must register as
Full Registration or Education Only Registration.

800 NPF Pathfinder

[« |» \ |?| |5| |E\ Lt [we: hitps @ registration.npf.org

NPF Pathfinder

NPF

NATIONAL POSTAL FORUM

Manage Exhibitors

NPF Homepage > Events > Registration

Create Registration Cancel

Registration Type

Please select your registration type from the list below

/ (=) Full Registration - Regular Rate I
(f} Full Registration - Regular Rate

Education Only Reqgistration - Regular Rate

Mon/Tues/Wed Registration - Regular Rate
Sun/Mon/Tues Registration - Regular Rate
Sun/Mon Registration - Regular Rate
Tues/Wed Registration - Regular Rate
Education Only Registration - Regular Rate
Sunday Only Registration - Regular Rate
Monday Only Registration - Regular Rate
Tuesday Only Registration - Regular Rate
Wednesday Only Registration - Regular Rate
Spouse/Guest Registration

USPS Employees Only

USPS Authorized

Exhibit Hall Only - Paid Registration
Industry Speaker Registration

Uncheck
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Make sure to take advantage of any discounts you may qualify for.

®e00 NPF Pathfinder "

NPF Pathfinder

NPF

Manage Exhibitors
NPF Homepage > Events > Registration

Create Registration Cancel

Registration Type Discounts

Please choose any applicable discounts from the list below. If the selected registration type is not eligible for any discounts and you have no discount code(s) to
enter, please continue to the next page.

Code Description Select
PCCFULL Are you a member of a PCC or MTAC sponsored organization?
GROUP Are multiple employees from your company attending?

| have a different discount code
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Make sure you choose the EMCM Optional Event!

The Executive Mail Center Manager (EMCM) course is a comprehensive training program that is

designed for individuals who wish to develop Mail Center Management skills. It offers a certifi ed
Executive designation that emphasizes professionalism in Mail Center Management. The course teaches skills Offsite 800
Mail Center needed to manage more effectively, boost productivity and cut costs. The program is sponsored by the Event 051715 am 0512015 17000 &
Manager USPS and has been developed by a professional committee with representatives from the mailing

industry. To earn offi cial certifi cation, participants are required to complete all 14 planned sessions

and pass a comprehensive exam at the completion of the course.
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Choose Yes to book your hotel stay at an NPF participating hotel.

aoe NPF Pathfinder
NPF Pathfinder

MATIONAL POSTAL TN

Manage Exhibitors
NPF Homepage > Events > Registration

Create Registration

Registration Type Discounts Registration Questions Optional Events Hotel

Would you like to make a hotel reservation for this event?

303
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Enter Arrival Date and Departure Date.

808 NPF Pathfinder
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NPF Pathfinder (&

Please select the dates for your hotel
reservations

" Cancel N Search Hotels
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Review hotel options and choose.

+ | w*: registration.npf.org

NPF

PATIONAL POSTAS PORUN

NPF Homepage > Events > Registration

Create Registration

Registration Type Discounts Registration Questions

Optional Events Hotel

Please select a hotel from the options below.

Anaheim Hilton

The Hilton Anaheim has 1,572 guest rooms and is
adjacent to the Anaheim Convention Center. Sip a
cocktail in the modern surroundings of the Mix Lounge
before enjoying a locally sourced meal in Mix Restaurant.
Grab a guick bite at the food court or choose your favorite
coffee at the on-site Starbucks®. Work out at the fitness
center featuring the latest equipment or take a swim in the
health club's indoor adult pool or hot tub. The outdoor
swimming pool features a water slide and two hot tubs.
The Hilton's luxurious spa features a dry heat sauna and
offers a wide range of therapeutic spa treatments.

Select

Change Reservation Date Cancel Hotel Reservation

Anaheim Marriott

The Anaheim Marriott is adjacent to the Anaheim
Convention Center. Each of the 1,076 hotel rooms
features plush Marriott bedding and tasteful decor. Dining
options include Pizza Hut, Starbucks® and NFUSE, a
comfortably modern social lounge and restaurant
featuring California microbrews, premier tap wines and
hand crafted cocktails. The NFUSE menu is designed for
sharing and celebrates California cuisine with inspiration
from around the globe. This hotel has earned the
prestigious ENERGY STAR® label from the U.S.
Environmental Protection Agency.

Select

Manage Exhibitors

Sheraton Park Anaheim

With 490 well-appointed guest rooms the Sheraton Park
Hotel is a wonderful place 1o stay in Anaheim, just a five
minute walk from the Anaheim Convention Center.
Multiple dining options are available on property,
including the recently renovated Morton's Steakhouse.
This hotel also offers an outdoor swimming pool and
tropical pool bar, as well as a fitness center.

Website: www.sheratonparkanaheim.com

Location: 1855 South Harbor Blvd. Anaheim, CA 92802

Select

Cancel
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Review registration, enter Payment Details and click Confirm and Pay.

800 NPF Pathfinder

| «| > | |?| \3| |E| |LI wr: registration.npf.org c —l ‘El

NPF Pathfinder 4

You are logged in as Test Test Loout

K,

NPF

Manar e Exhibitors

NPF Homepage > Events > Registration

Create Registration Cancel

Registration Type Discounts Registration Questions Optional Events Hotal Summary

Total Amount Due:
Event Mame: 2015 Mational Postal Forum
Event Date: 05/17/15
Registration Type:

$850.00

Optional Event:

$00.00

Amaunt Due: $1,040.00

Payment Details:

Registration Type:
£950.00
Optional Event:

$80.00

Amount Due: $1040.00

Choose Payment Method:
Credit Card {Onling)
Virtual Cneck {online)
Check {offine)

Confirm and Pay
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