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e My USPS Overview

My USPS launched in September of 2014. The application provides
customers with a single, comprehensive dashboard solution to
track and manage incoming USPS packages.

Feature Descriptions 0

Enrollment and Proofing: Allows a user to
complete the enrollment process and complete
online identity verification .

Delivery Alerts and Alert Preferences: Allows

a user to select/edit how they would like to
receive notifications on package delivery status

(email and/or text).
g Hold Mail

Delivery

Inbound Package Tracking Dashboard: Instructions*
Provides a central location where users can view
inbound package tracking information whether

automatically or manually entered. My USPS
Dashboard

Ship Now (CNS Create Label): Provides the

user with easy access to a label creation form. .
Delivery Alerts / .\’
and Alert Ship Now

Delivery Instructions: Allows a user to direct
the carrier on where to leave a package.

Preferences

Hold Mail: Allows the user to provide upcoming Redelivery*
! dates where thay would ke mai' to bie ha'a for

pickup or delivery at a later date. ' \

Redelivery: Allows users to request a package
be redelivered based on a failed delivery
attempt.




UNITED STATES

POSTAL SERVICE Navigation from USPS.com

A user will be able to navigate to My USPS numerous ways.

A user will be able to
navigate to My USPS a
EASTER. SIMPLER. number of different
~ SMARTER. ways from the

e s USPS.com home page.

1 — From the Global
Header by clicking on
the My USPS link

2- From Quick Tools

3- From the banner on
the USPS.com home

2015 POSTAL HOLIDAYS page

i Manage your home dalive ries. First-Cla=s™ Forover: S0.48. Postcard: $0.34. Independencs Day is Saturday, Jul by dih




UNITED STATES

POSTAL SERVICE Navigation from USPS.com

A user will be able to navigate to My USPS numerous ways.

i English  ~ @ Customer service My USPS.com & Register | Signin  ~ -

4- The user can access
‘ My USPS by navigating
=2 USPS.COM sram et NS to the My USPS link

under Track & Manage.

o ALERT: Gustomers be aware of fraudulent package delivery messages sent by email or phone. Read more -

Quick Tools Mail & Ship Track & Manage Postal Store s Intemational

racking Track & Manage They can also select My
USPS from available
ietcopta Pacage - a links once on the Track
& Manage page where
they will see a reference
el to My USPS along with

Change of Address r \ a G et Started N OW
My UsPs button and Learn More
Leamn about. . Register for a free My USPS account and you'll automatically see all of your

inbound USPS® packages without having to enter any tracking numbers.
Plus, you can schedule delivery alerts, request redelivery, hold mail, and
more.

link.

Personalized Tracking

Redirecting a Package

Get Started Now Learn More
PO Boxes \ J

Mailbox Guidelines

Mail for the Deceased



UNITED STATES

POSTAL SERVICE Navigation from USPS.com

A user will be able to navigate to My USPS numerous ways.

i Englicn « i} Customer Zarvics (£ P mablis & Fogictar: ignin

5 - The user can access
My USPS by clicking on
ik Tools Mail & Ship ok Maige Postal Store Hiiohie=s Fnrnctoi the banner on the USPS
Tracking™ page.

EUSPSCOM [ Saarch or Enter a Tracking Mumber Q

2 ™ Customer Service »
USPS TraCklng Have questions? We're hers to help.
Tracking [or recelpt) numbsar Improved USPS Tracking ™
VTR always working o va our iracking. Hera are some of he ways we're making
Enter up to 35 numbers saparatod by commas. mm,:_.ymm-gg_m 3 i

= \iaw Eng-io-End tracking whh Lp 10 11 503N evemts on SHIPMEnts - from pli up o inal
delveny - with mars frequent Lpdates.

= Raceiva Tewt alorts to gt status updates sent right 0 your phane. Shooss betwesn
receiving alers for all activity of just for delvery or dedivary Stiempt slatus. You can alsa
fiat your tracking number o 23777 (2USPE™) o get the |atest el=tus whan you't2 on the
0. Stangarn Message and DaE rai2e My apply.

= Provide Delbvery instructiona for your camier If you Wil not b2 home to 3coapt 3 package.

wWhich services and tracking number formats are compatitie 7
Ener tracking numbsrs, spaces optional, for Hems ueing thess sandces:

SERVICE BAMPLE NUMEER

G407 1000 0000 0000 0030 DD

(AR R 7000 D0 0000 3003 £0I0

Collect on Detvery S303 3000 0000 0003 0000 00

WDJ0 DIC0 OO
Gintal Exprass Guarantassd 52 000 000 30
El 65 Ini
Mall Intematanai™ EC 000 000 000 LS
5270 1030 0000 5000 0090 00
Friadly Mall Exgreen ! EA 00 D0 000 LS
Priorsy Mall Intamationaies CP 000000 000 LS
e - 5205 5000 0000 0003 0090 00
ey 2 Fyiiyily Wb 1400 0000 0000 0007 £030
M =
& pxeRtss
v ‘52105 B0 000 0004 0030 61
ey Fia, 000 000 000 LS

5202 1000 0000 0003 0OJ0 D7
‘Sgnature Confirmatian™ 2300 D000 0000 0000 CO90

Wi 1707 200 000J 0000 00

FHE I £ 330 3 ¥\ #300 0003 0030



UNITEDSTATES. Navigation from USPS.com

POSTAL SERVICE®

A user will be able to navigate to My USPS numerous ways.

& HL, -

i Englich  ~ ) Customer Sarvies | [ UEPE Mabile

6 - The user can also
access My USPS by

{ Search or Enter 3 Tracking Mumber Q

EUSPSCOM

Cick Tools Track & Manage Business Intemational CIICkIng On the banners
USPS Tracking™ ikt Y that are displayed once
a label is submitted for

[ - gl s ] tracking updates in
USPS Tracking™.

Tracking Numbsr: 930378993T400038770603

S () Accepted

Expected Delivery Day: Monday, May 18, 2015 »

Product & Tracking Information Available Actions
Poatal Product: Faatures:
Priory Mall 2-Day™ Fiold Tor Fickup Insurag Taxt Updates -]
Rabum Racalpt USPE Tracking™
: Emal Updates -]
DATE & TIME ETATUS OF ITEM LOCATION

May 15, 2015 , 2:00 am Acceptance GAITHER 8BURG, MD 20873

¥our Bem wae accepled at 2:00 am on May 15, 2015 in GAITHERSBURG, MIr 20573,

Track Another Package Manage Incoming Packages
Tracking jor recelpt) number Track 3l Ur PECKB02E ram 3 dashoaard. E .
- DR e S 113G IP M POSTE MRCAREETY.

Sign up for My USP 5 com »




SMTEDSIETES. My USPS Landing Page

The My USPS Landing Page provides an overview of the application.

PRIORITY s
My USPS.com is a ':"h_m g The landing page
simpler Way to Manage [ displays information
Your Packages : = regarding My USPS,
= | — directions on how to
- get started, and
i sl O feature descriptions
—— \. which are visible in

the My USPS.com Terms & Gonditions

hy
b T

the next set of
slides.




SMIEDSTATES My USPS Landing Page

The My USPS Landing Page provides an overview of the application.

Get started in 3 easy steps

In order to get
started, users can
create a USPS.com
account and verify
eligibility, complete

@) Create 'I'iﬂljll' Account _ [ 7] Vel_ify Y_our Identity [ 3] Manag_e ‘m_ur Packages on I ne |dent|ty
Use your existing USPS® Verify your identity to ensure only Set up nofifications and start .
account. Business accounts you have secure access to receiving tracking updates. prOOflng and
are not eligible. your dashboard. |mmed|ate|y begin
using their My
USPS dashboard.



SMIEDSTATES My USPS Landing Page

The My USPS Landing Page provides an overview of the application.

ﬁ Secure Access Ship Now @ Hold Mail A d . t f th
Verify your identity to ensure you have Easily create, print, and pay for Let us know when you'll be out of town, eSCrI p IO n O e
access to your secure dashboard. shipping labels. and we will hold all your mail at your

features available in
= Delivery Instructions A8 Redelivery e -
Can't be home to accept a delivery? Schedule redelivery online if you L M U S PS IS
Give us online authorization to leave weren't home when we tried to deliver PRIORITY —— y
your package at your door. your packages. *HAILS ) . d d th

o Manage Notifications 8.:’ View All Your Packages ye— .

Schedule email and/or text-based Easily view your incoming packages E I d g p g VV I I
alerts to track the delivery status of before they arrive at your home. k] 1 ¥ - a n I n a e as e

NEE series of frequently
asked questions.

your packages. 'y - :‘?\Vn\m“_! . = _l[ aS a nSWe rS to a

Frequently Asked Questions secal @

What is My USPS.com? @ How will the verification process work? °

My USPS.com is a dashboard that displays your incoming

USPS domestic packages in a central location to view T .
status information and manage your packages. Why do | need to go through a verification process? °

You can check the status of your packages at any time
from a computer or web-enabled device.

What packages can [ view? a

Wheo can sign up for My USPS.com °



SMTEDSIETES. My USPS Landing Page

The My USPS Landing Page allows the user to sign-up.

The landing page displays information regarding My USPS,
directions on how to get started, and feature descriptions. It
directs customers to Customer Registration to create a profile.

EUSPS.COM S S

My USPS.com s a
Sifigier Wassciageodc Iy S o -
Your Packages | | |

Create Your USPS.com Account

“Choose a language preference

.......

Enter Security Information
watwia

Plck Twa Security Questions

Password Sirengih e

o 1o s

Re-Type Passwond R Type Your Ansiwee Re Type Your Answer

..........

My account type is a

Prease choose whien type of account you wouks
e to create

[
o
g
orinia
I o

R T T ———

10



SMITEDSIATES My USPS Enrollment

Users must meet eligibility criteria to enroll for My USPS

Q) Back

Users can_ see their enr_ol_ln_w_ent S USPSCOM'
status as it relates to eligibility

criteria: My Preferences
° Va | id ad d ress Select a box below to change or update your Preferences.

- Eligible zip code Security
*  Online Identity verification E=)

Password

Change your password |+

The user must select to opt-in in
order to proceed to enroll in My
USPS. o |

My USPS
Manage your packages @

Account Management

My USPS.com

My USPS.com provides customers with & dashbosrd to frack and manage incoming USPS packages

While the My USPS.com product is availshle for most sddresses, it is not avsilable for all. Eligibilty for My USPS.com is dependent on your current registered address and verifying your identity
onfine.
v I\ USH REC R

-
A Smarter Way to Manage All Your Packages. e
ol — | &8

&) My USPS.rom Optin *

My USPS.com Enroliment Status

l ] “ou have a valid address ‘v' “four ZIF Code is eligible e Verify your identity online

11




S My USPS Proofing

Users must also complete Identity Proofing online

. . ) = USPS.COM
Customers will be asked questions based on their

h iStOl'y. My USPS.com Verification

»  Provided by Equifax
* Postal SerVice does not See either the questions Your identity protection is important to us. To help us ensure that we provide you with the right

information about your packages, we ask that you verify your identity by answering the following

or the responses T Az

Some customers may not be eligible based on their oo
address. g

12



SMITEDSIATES My USPS Enrollment

The Success Page alerts the user of successful enrollment and
navigates the user to their dashboard

B USPSCOM

My USPS.com Verification

1  validate Address 2 \erify Identity eEnmilmentCBnﬁmaﬁnn

Congratulations! You are now ready to use My USPS.com. You will now be redirected to your My USPS
dashboard.

You are now eligible for My USPS.com. Any future changes to your name or
address will require you to complete the enrollment process once again.

LEGAL ON USPS.COM ON ABOUT.USPS.COM OTHER USPS SITES
Privacy Policy » ‘Govemment Services » About USPS Home » Business Customer Gateway »
Terms of Use Buy Stemps % Shop Newsroom » Postal Inspectors »
ECdis venbe La®ol s dus age s UZTS Service Alerts » Inzpector General »
MNo FEAR Act EEO Data » Customer Service » Forms & Publicafions » Postal Explorer »
Deliverina Solutions to the Last Mile » Careers» Mational Postal Museum »

13



UNITED STATES
POSTAL SERVICE®

My USPS Package Dashboard

With My USPS, users have the ability to follow their packages via text
messaging or email.

The user can select
either text
messaging, email
notifications or both.

Under email, the
user can select to
receive all future
event scans.

Under text
messaging, the user
can select to
receive all Delivery
events.

My USPS.COM  Adda New UsPS Tracking™ Number(s)

Package Dashboard 64

Preferences

Preferences

Have Questions about My USPS.com?
Q Browse our FAQs

Ship Now > Hold Mail >

Update your notification preferences to have My USPS inform you of fracking information via email and/or text message.

Contact Details

An email and/or mobile number must be

provided in order to receive nofifications.

*Email

miyuspstestf@gmall.com

“Mobile Phone Number

+12024£531553

e aAVaYatakdak:dyoel s L ammiyay

Notification Types

Select the delivery methods of your
notifications.

Email:
+  Send me all future evenis.
Mobile Phone Number:

«  Send me delivery or delivery attempt
events.

Request Text Tracking to receive a text message
when your package moves throughout the USPS
network:

Mes
pack

y is based on the request type;
ve up to 11 fracking events.

Standard sage and Data rates may apply.

For additional information, text HELP to 2USPS

[2ZETTT). You may opt out by texting STOP to 2USFS

Read more about Text Tracking >

O Note

“our previous nofification settings will be
applied to packages in your dashboard prior to
any updates you make to your nofification
preferences.

© Delivery Instructions

Setting Delivery Instructions per package
now available for your location.

Learn More =

Go to my Profile »

14



SMTEDSIETES. My USPS Package Dashboard

Packages appear on the dashboard as they enter the mail stream.

Any packages heading to the D _—_— —
user’s enrolled address
appear on the dashboard.

EUSPS.COM Search USPS.com or Track Packages 0.-

" Quick Tools

Ship a Package ~ Send Mail ~ Manage Your Mail ~ Shop ~ Business Solutions ~

My USPS.com | Add aNew USPS Tracking™ Numberls) 1 [ e

Package summary data
includes:

Package Dashboard e Prefarences Ship Now Hold Mail »

° Tracking Identification DELIVERY DATE SHIPPED FROM LAST SCAN ACTIONS
number and / or
nickname

DELIVERED Delete from Dashboard ]
Richmond, VA
Today, April 13 at B:23AM

Estimated Scan History Edit Name

« Status since

MONDAY Bob's Amazon Package OUT FOR DELIVERY Redelivery
I a_te St S C a n FEDEX SMARTPOST Richmond, VA
3234 5678 9012 3456 7800 23 Today, April 13 at 3:23PM Delivery Instructions
Walla Walla, WA
Delete from Dashboard

Scheduled Close Scan History Edit Name

User’s can also
manua I |y e nte ra THURSDAY Package from Grandma ARRIVED Redelivery o

TILLY'S 137/FEDEX SMARTPOST Beaver Dam, VA
H 3234 5678 9012 3456 7890 23 Friday, April 11 at 10:25AM Delivery Instructions L]
package in the Kaskmmen. L.
m ]
dash boa rd Estimated Scan Histary Edit Name

15



SMTEDSIETES. My USPS Package Dashboard

The Package Dashboard enables the user to enter a custom name
for their package so that they can easily identify the package
on their dashboard

Customize Delivery Name

Give this delivery a custom name
(e.g. Mom’s Birthday).

0 a recording of this presentation: Click here

16



SMTEDSIETES. My USPS Package Dashboard

Package information can be expanded to provide additional
shipment and status details.

= USPSCOM ST —
When the user

expands a record in
the dashboard the
latest details for the package Dasnvoars (@)
package are oewemoute | surpermou — e
displayed. Information n T
is updated based on 13 e ———— .

My USPS.com | Add aNew USPS Tracking™ Number(s) Q| D ristins StenMylieieionm?

Browse our FAQ's

Scheduled Close Scan History Edit Name
n eW SCa n d ata L] DATE & TIME STATUS LOGATION
April 13, 2014 i Arrival at Post Office Richmond, VA
4:45PM 23235
April 13, 2014 Arrival at Post Office King And Queen, VA
B:33AM 23085
April 12, 2014 Processed Through Knoxville, TN
3:45PM Sort Facility 37849
April 11, 2014 Dispatched to Sort Mammetl h Springs, AR
4:57PM Facility 72554
April 10, 2014 Arrival at Post Office Devill's Elbow, MO
11:13AM BG457
April 4, 2014 Electronic Shipping
8:27AM Info Received
Pustal Fiuduct Features
Priority Mail Express Hold for Pickup
Certified Mail
Registered Mail

17



UNITED STATES
POSTAL SERVICE®

My USPS Package Dashboard

Users may select to provide Delivery Instructions for eligible

Delivery Instructions
allow the user to
specify where to have
a package dropped
of, such as:

* Front Door
 Back Door
« Side Door

* Neighbor

* Other

Delivery instructions
are overruled if a
package fits in the
mailbox.

packages.

© customer Service B uses Mobile & HiBob

EUSPS-COM Search USPS.com or Track Packages Q.

Send Mail ~ Manage Your Mail ~

Have questions about My USPS.com?

My USPS.com | Add aNew USPS Tracking™ Number(s) Ol ool

Package Dashboard e Preferences Ship Now » Hold Mail >
DELIVERY DATE SHIPPED FROM LAST SCAN ACTIONS
MONDAY eBay Order DELIVERED Delete from Dashboard ]
FEDEX SMARTPOST Richmond, VA
1234 5678 9012 3456 7890 37 Today, April 13 at 8:23AM
Chattanooga, TN
Estima ted Scan History Edit Name
MONDAY Bob's Amazon Package OUT FOR DELIVERY Redelivery
FEDEX SMARTPOST Richmond, VA
3234 5678 9012 3456 7800 23 Today, April 13 at 3:23PM Delivery Instructions (2]
Walla Walla, WA
Delete from Dashboard (2]
Scheduled Close Scan History Edit Name
THURSDAY Package from Grandma ARRIVED Redelivery [>]
TILLY'S 137/FEDEX SMARTPOST Beaver Dam, VA
3234 5678 9012 3456 7890 23 Friday, April 11 at 10:25AM Delivery Instructions
Kissimmee, FL
\ Delete from Dashboard
-
Estimate d n Hist N

18



SMTEDSIETES. My USPS Package Dashboard

The Package Dashboard enables the user to provide Delivery
Instructions on where to drop off a package if it does not fit in their
mailbox.

&) Customer Sarvice [ USPS Moblia i HL Akonda -

=2 USPS.COM Search or Enter  Tracking Nurmber Q

Quick Tools Mail & Ship Piostal Store

My USPS.cOm  AddaNew UsPs Tracking™ Number(s)

Delivery Instructions

< Back to Dashbeard

[f your package doesnt fit in yvour *Drop-off Location
mailbox, where should we leave it? | side Door =

 ‘1have read and understand the
Terms and Conditions and Privacy Policy.

19



SMTEDSIETES. My USPS Package Dashboard

Users may access other features in USPS.com.

© customer Service B uses Mobile & HiBob

EUSPS-COM Search USPS.com or Track Packages Q.

Send Mail ~ Manage Your Mail ~

Users may print new
labels and request to My USPS.COM | AddaNow UspS Tracking® Numbert) Rl e
have the postal
service hold their mail Package Dasnvoard () ShpNow > HodMal >
by clicking Ship Now seoenvore  awreoroon wersom wons

a n d H O | d M ai I MONDAY EggyEg(Sdh:rAHTPOST EE;I;ES{E[LA Delete from Dashboard [»]
H 1234 5678 9012 3456 7890 37 Today, April 13 at 8:23AM
respectively 13 ===
.
Scan History Edit Name

I f a u Se r h aS a MONDAY Bob's Amazon Package OUT FOR DELIVERY Redelivery ()]
. . FEDEX SMARTPOST Richmond, VA . . ;
m I Ssed d e I Ive ry, th ey -1 3 ?MQaﬁlraS:':IB‘:OuLiadsﬁ 7890 23 Today, April 13 at 3:23PM Delivery Instructions 2]
Delete from Dashboard (2]

Can aISO use the Scheduled Close Scan History Edit Name

Redelivery option to

THURSDAY Package from Grandma ARRIVED Redelivery [>]
TILLY'S 137/FEDEX SMARTPOST Beaver Dam, VA

Su b m |t a red e I |Ve ry 1 6 3234 5678 9012 3456 7890 23 Friday, April 11 at 10:25AM Delivery Instructions

Kissimmee, FL

req ueSt' Eslim;ted Scan History Edit Name

Delete from Dashboard

20



UNITED STATES
POSTAL SERVICE®

My USPS empowers customers.

iy 1
EUS‘ S.COM Search USPS.com or Track Packages @, |

My USPS.comis a
Smpler Way to Manage
Your Packages

Sign Up View Dashboard

Ny
)
sy A IORITY
;Q” = F:rRHAIL*
Y EXPRESS
N

* | have read, understand and agree to Business Accounts not eligible
the My USPS.com Terms & Conditions 5 FLAT RATE BOX

Summary

My USPS enables users to:

* Have constant package
visibility throughout the
delivery process via the
dashboard and
notifications

» Identify specifically where
a mail carrier should
leave an eligible package
using Delivery
Instructions

« Utilize Hold Mail and Ship

Now features in
USPS.com

21
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RIBBS Website: https://ribbs.usps.gov
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