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My USPS Overview

Feature Descriptions

Registration and Proofing: Allows a user to 
complete the Customer Registration process and
complete online identity verification .

Delivery Alerts and Alert Preferences: Allows 
a user to select/edit how they would like to 
receive notifications on package delivery status
(email and/or text).

Inbound Package Tracking Dashboard: 
Provides a central location where users can view 
inbound package tracking information whether 
automatically or manually entered.

Ship Now: Provides the user with easy access 
to a return label creation form.

Delivery Instructions: Allows a user to specify
where to have a package dropped off when they 
are not home.

Hold Mail/Packages Allows the user to provide 
upcoming dates where they would like packages 
to be held for pickup or delivery at a later date.

Package Redelivery: Allows users to request a 
package be redelivered based on a failed 
delivery attempt.

My 
USPS.com
Dashboard

Hold My Mail and 
Packages

Redelivery

Delivery 
Instructions

My USPS launched in September of 2014.  The application provides 
customers with a single, comprehensive dashboard solution to 

track and manage incoming USPS packages.
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Feature Descriptions

Enrollment and Proofing: Allows a user to 
complete the enrollment process and complete 
online identity verification .

Delivery Alerts and Alert Preferences: Allows 
a user to select/edit how they would like to 
receive notifications on package delivery status
(email and/or text).

Inbound Package Tracking Dashboard: 
Provides a central location where users can view 
inbound package tracking information whether 
automatically or manually entered.

Ship Now (CNS Create Label): Provides the 
user with easy access to a label creation form.

Delivery Instructions: Allows a user to direct 
the carrier on where to leave a package.

Hold Mail: Allows the user to provide upcoming 
dates where they would like mail to be held for 
pickup or delivery at a later date.

Redelivery: Allows users to request a package 
be redelivered based on a failed delivery 
attempt.
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To listen to a recording of this presentation:  Click here
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Navigation from USPS.com

A user will be able to 
navigate to My USPS a 
number of  different 
ways from the 
USPS.com home page. 

1 – From the Global 
Header by clicking on 
the My USPS link

2- From Quick Tools

3- From the banner on 
the USPS.com home 
page

A user will be able to navigate to My USPS numerous ways.

To listen to a recording of this presentation:  Click here
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Navigation from USPS.com

4- The user can access 
My USPS by navigating 
to the My USPS link 
under Track & Manage.

They can also select My 
USPS from available 
links once on the Track 
& Manage page where 
they will see a reference 
to My USPS along with 
a Get Started Now 
button and Learn More 
link.

A user will be able to navigate to My USPS numerous ways.

To listen to a recording of this presentation:  Click here
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Navigation from USPS.com

5 - The user can access 
My USPS by clicking on 
the banner on the USPS 
Tracking™ page.

A user will be able to navigate to My USPS numerous ways.

To listen to a recording of this presentation:  Click here
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Navigation from USPS.com

6 - The user can also 
access My USPS by 
clicking on the banners 
that are displayed once 
a label is submitted for 
tracking updates in  
USPS Tracking™.

A user will be able to navigate to My USPS numerous ways.

To listen to a recording of this presentation:  Click here
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My USPS Landing Page

The landing page 
displays information 
regarding My USPS, 
directions on how to 
get started, and 
feature descriptions 
which are visible in 
the next set of 
slides. 

The My USPS Landing Page provides an overview of the application. 

To listen to a recording of this presentation:  Click here
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My USPS Landing Page

The My USPS Landing Page provides an overview of the application. 

In order to get 
started, users can 
create a USPS.com 
account and verify 
eligibility, complete 
online identity 
proofing and 
immediately begin 
using their My 
USPS dashboard.

To listen to a recording of this presentation:  Click here
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My USPS Landing Page

The My USPS Landing Page provides an overview of the application. 

A description of the 
features available in  
My USPS is 
provided on the 
landing page as well 
as answers to a 
series of frequently 
asked questions.

To listen to a recording of this presentation:  Click here
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My USPS Landing Page

The landing page displays information regarding My USPS, 
directions on how to get started, and feature descriptions. It 
directs customers to Customer Registration to create a profile.

The My USPS Landing Page allows the user to sign-up. 

To listen to a recording of this presentation:  Click here
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My USPS Enrollment

Users can see their enrollment 
status as it relates to eligibility 
criteria:
• Valid address
• Eligible zip code 
• Online Identity verification

The user must select to opt-in in 
order to proceed to enroll in My 
USPS.

Users must meet eligibility criteria to enroll for My USPS

To listen to a recording of this presentation:  Click here
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My USPS Proofing

Customers will be asked questions based on their 
history.
• Provided by Equifax
• Postal Service does not see either the questions 

or the responses

Some customers may not be eligible based on their 
address.

Users must also complete Identity Proofing online

To listen to a recording of this presentation:  Click here
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My USPS Enrollment

The Success Page alerts the user of successful enrollment and 
navigates the user to their dashboard

To listen to a recording of this presentation:  Click here
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My USPS Package Dashboard

The user can select 
either text 
messaging, email 
notifications or both.  

Under email, the 
user can select to 
receive all future 
event scans.

Under text 
messaging, the user 
can select to 
receive all Delivery 
events.

With My USPS, users have the ability to follow their packages via text 
messaging or email.

To listen to a recording of this presentation:  Click here
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My USPS Package Dashboard

Any packages heading to the 
user’s enrolled address 
appear on the dashboard.

Package summary data 
includes:

Packages appear on the dashboard as they enter the mail stream.

• Tracking Identification 
number and / or 
nickname

• Status since 
latest scan

User’s can also 
manually enter a 
package in the 
dashboard

To listen to a recording of this presentation:  Click here
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My USPS Package Dashboard

The Package Dashboard enables the user to enter a custom name 
for their package so that they can easily identify the package 

on their dashboard

To listen to a recording of this presentation:  Click here
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My USPS Package Dashboard

When the user 
expands a record in 
the dashboard the 
latest details for the 
package are 
displayed.  Information 
is updated based on 
new scan data.

Package information can be expanded to provide additional 
shipment and status details.

To listen to a recording of this presentation:  Click here
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My USPS Package Dashboard

Delivery Instructions 
allow the user to 
specify where to have 
a package dropped 
of, such as:

• Front Door
• Back Door
• Side Door
• Neighbor
• Other

Delivery instructions 
are overruled if a 
package fits in the 
mailbox.

Users may select to provide Delivery Instructions for eligible 
packages.

To listen to a recording of this presentation:  Click here
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My USPS Package Dashboard

The Package Dashboard enables the user to provide Delivery 
Instructions on where to drop off a package if it does not fit in their 

mailbox.

To listen to a recording of this presentation:  Click here
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My USPS Package Dashboard

Users may print new 
labels and request to 
have the postal 
service hold their mail 
by clicking Ship Now
and Hold Mail 
respectively.

If a user has a 
missed delivery, they 
can also use the 
Redelivery option to 
submit a redelivery 
request.

Users may access other features in USPS.com.

To listen to a recording of this presentation:  Click here
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Summary

My USPS empowers customers.

My USPS enables users to:

• Have constant package 
visibility throughout the 
delivery process via the 
dashboard and 
notifications

• Identify specifically where 
a mail carrier should 
leave an eligible package 
using Delivery 
Instructions

• Utilize Hold Mail and Ship 
Now features in 
USPS.com

To listen to a recording of this presentation:  Click here
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