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UNITED STATES

POSTAL SERVICE ® Return Receipt Hardcopy

Description

Return Receipt service provides a delivery record, including the recipient’s signature and the
date of delivery, along with information about the delivery address, if different from the
address on the mailpiece.
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UNITED STATES
POSTAL SERVICE® Return Receipt Hardcopy

New PS Form 3811 What’s New?

PS Form 3811-Back * Relocating the Intelligent Mail barcode

on the Sender’s address side (front) of

B Complete items 1, 2, and 3. A. Signature th R t R M t
B Print your name and address on the reverse X ClAgent e e u rn ecel p .
so that we can return the card to you. _ . =] Addressee
W Attach this card to the back of the mailpiece, B. Received by (Printed Name) | C. Date of Delivery .
or on the front if space permits. o B d t I I t b d p
e i TRT e e e RS L Additi | arcoqages st must be scannead upon
If YES, enter delivery address below: [ No I tl 0 n a t d d I .
Service Type P y
options
3. Service Type O Priority Mail Express®
O Adult Signature O Registered Mail™
T TR e =
0 Certified Maile: very
9590 9401 0000 5191 0000 12 |Gemmlbosetotry Ol
2. Article Number isfar from service label) g ﬁ;mo’:ﬁdlm Restricted Delivery g 5@:;::: Cv: Fm:':::
O Insured Mail Restricted Delivery Restricted Delivery
{over $500)
PS Form 38 Y1, July 2015 PSN 7530-02-000-2053 Dormestic Return Receipt
USPS TRACKING # - =
First-Class Mail
Postage & Fees Paid
UsPsS
IMpb — "“ || ” | | |H ————
9590 9401 0000 5191 0000 12
United States * Sender: Please print your name, address, and ZIP+4® in this box®

Postal Service

PS Form 3811-Front



UNITED STATES

POSTAL SERVICE® PS Form 3811 Retail Linking Process

Link Host Extra Service to Barcode Service at Retail

1. The host extra service barcode is scanned or manually entered from the label
number, and “Accept” is chosen. e i

1

311 0000 1) 11 0000,

2. The PS Form 3811, Domestic Return Receipt, barcode is scanned or the
number is manually entered, and clerk touches retail system check button to
proceed.




UNITED STATES

POSTAL SERVICE® PS Form 3811 Customer Linking Process

Commercial or Online customers not purchasing the extra services at
Retail use a separate Linking Process:

Return Receipt barcodes will use Service Type Code (STC) 909 and must be linked in the
Shipping Service File (SSF) to their companion mailpiece by:

1. Placing the Return Receipt barcode in the Original Tracking Number field of the SSF
along with the Over label Indicator field set to “02.” SSF version 1.7 or greater will be
required for Return Receipt.

For more information see Publication 199: Bulk Proof of Delivery (BPOD) Supplement
available at:
https://ribbs.usps.gov/intelligentmail package/documents/tech guides/PUB199IMPBImp

Guide.pdf



https://ribbs.usps.gov/intelligentmail_package/documents/tech_guides/PUB199BulkProofDeliverBPODSupplement.pdf
https://ribbs.usps.gov/intelligentmail_package/documents/tech_guides/PUB199BulkProofDeliverBPODSupplement.pdf
https://ribbs.usps.gov/intelligentmail_package/documents/tech_guides/PUB199BulkProofDeliverBPODSupplement.pdf
https://ribbs.usps.gov/intelligentmail_package/documents/tech_guides/PUB199IMPBImpGuide.pdf
https://ribbs.usps.gov/intelligentmail_package/documents/tech_guides/PUB199IMPBImpGuide.pdf
https://ribbs.usps.gov/intelligentmail_package/documents/tech_guides/PUB199IMPBImpGuide.pdf

UNITED STATES

POSTALSERVICE®  Request for Delivery Information/Return Receipt

Description

PS Form 3811-A provides delivery information for a hardcopy return receipt (PS Form 3811)
that was not received by the customer or is missing. Obtain form online at
http://about.usps.com/forms-publications/welcome.htm.

— ST — How to process:
i « Customer completes Section 2 of this
o form.
o —————————— « USPS employee compares it to the
et o s e e g it customer’s receipt-request must be within
T T T e 90 days from the date on the mailing
; [ o receipt.
] — « Form is postmarked to show that the fee
e e —— e was paid at the time of the mailing.
. = « USPS employee validates delivery record
; S and the delivery information is either
— — emailed to the customer or provided on
[ il the form.
S O Fecond mot kound
5 o -

PS Form 3811-A


http://about.usps.com/forms-publications/welcome.htm
http://about.usps.com/forms-publications/welcome.htm
http://about.usps.com/forms-publications/welcome.htm
http://about.usps.com/forms-publications/welcome.htm

UNITED STATES
POSTAL SERVICE® Return Receipt Hardcopy

SERVICE OPTIONS
* Return Receipt - Ps Form 3811 (for Domestic Mail only)

ADDITIONAL EXTRA SERVICES

« Signature Confirmation

« Signature Confirmation Restricted Delivery
Special Handling-Fragile

Adult Signature Required (Form 3811 only, not available
at retail)

Adult Signature Restricted Delivery (Form 3811 only,
not available at retail)

TOP INDUSTRIES

1. Computer Peripheral Equipment Manufacturing
2. Information Technology Services

3. Federal Government




UNITED STATES

POSTAL SERVICEe Return Receipt Electronic

Description
Electronic Return Receipt service provides a delivery record, including the recipient’s
signature and the date of delivery, along with information about the delivery address, if
different from the address on the mailpiece. Receipt is delivered electronically to the sender.
It has the dual advantages of:

1. Reduced price over hardcopy.

2. Eliminates the need to manually retain a hardcopy return receipt.

UNITED STATES
F POSTAL SERVICE.

ELIGIBLE MAIL CLASSES S

° P H .t M H I The following is in response to your August 31, 2015 request for delivery information on
rl 0 rl y a.l your Certified Mail™/RR/RRE item number 8402911893562001779269. The delivery
record shows that this item was delivered on August 21, 2015 at 12:09 pm in

BURLESON, TX 76028. The scanned image of the recipient information is provided

» First-Class Mail (including parcels)

 First-Class Package Service et m/

« Standard Mail (parcels only)

° Parcel Se I eCt Address of Recipient : /%)/[{ %(Z
b Parcel Se I eCt Lig htWe i g ht Thank you for selecting the Postal Service for your mailing needs.
° Stan d ard P OSt \;;c::sr:ﬂ:ltr“e‘:ddinonal assistance, please contact your local Post Office or postal

Sincerely,
United States Postal Service

Return Receipt Electronic-Delivery Record



UNITED STATES

POSTAL SERVICE® Requesting Electronic Delivery Records

1. Use your browser to navigate to http://usps.com.
2. From the tool bar menu select “Track and Manage”
3. Under the drop down menu select “Tracking”

= USPSCOM | Search o Ertera Tracking Nurrber Q

Quick Tools Mail & Ship Track & Manage Postal Store Intemnational

N— .
U S PS TraC ki ng® @ :l::vsetglr:::i:ir’:ﬁzr)e here to help.

Tracking (or receipt) number \ Improved USPS Tracking9

We're slways working to improve our fracking. Here sre some of the ways we're making
Enter up to 35 numbers separated by commas. packsge tracking better.

» View End-to-End tracking with up to 11 scan events on shipments - from pick up to final
delivery - with more frequent updates.

« Receive Text alerts fo get ststus updates sent right to your phone. Choose between
receiving slerts for all activity or just for defivery or delivery attempt status. You can slso
text your tracking number to 28777 (2USPS ™) to get the latest ststus when you're on the
0. Standard Message and Data rates may spply.

= Provide Delivery Instructions for your carrier if you will not be home to accept s psckage.

Which services and tracking are patible?

Enter tracking numbers, spaces optional, for items using these services:

SERVICE SAMPLE NUMBER

©407 1000 0000 0000 0000 00

Certified Maif* 7000 0000 0000 DO0D 0000
3 9303 3000 0000 0000 0000 00
Collect on Delivery MOO0 0000 00
Global Express Guaranteed” 82 000 000 00
My USPS — Priority Mail Express International ™ EC 000 000 000 US
Easy package status Prioriy Mail Exprass™ 92754000.0090,0000:0000 00
EA 000 000 000 US
updates.
. Priority Mail Internations(® CP 000 00O 000 US
No tracking numbers § N
- 2 s 9205 5000 0000 DO0O 0000 G0
necessary. Priorty Msif® 1400 0000 0000 0000 0000
N 9208 8000 0000 DO0O 0000 G0

Sign Up Ragiarad J1a87 RA 000 000 000 US

A 8 9202 1000 000D DOOD 0000 00
Signature Confirmation™ 2300 0000 0000 0000 0000

£400 1000 0000 0000 0000 00

. @
USES Tracking 0300 0000 000D 0000 0000 v

10
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UNITED STATES

POSTAL SERVICE® Bulk Proof of Delivery

Description

Electronic return receipts requested at the time of mailing also are available in bulk to mailers
using privately printed Certified Mail, Registered Mail, insured mail (> than $500.00), or COD
labels. Bulk delivery information is provided electronically in a signature extract file.

pr— Features

Emsm SERVICE s Bulk Proof of Delivery Application

;
P e T « Large volumes of electronic Return

e Receipt can be requested at one time.
e o S _ _ _
s —— « Sender/mailer can retain the signature
’ I extract files for longer periods.

T2 T i (st ) [T e—g—
O Send 12 Thirs- Pty Damigrnes. 1 Sanct Runcerin i Ml l:l o, by Mailet O Y, by ThindParty Cesigres O ke

T Barviea? fare or =tipping sysiem name 2= appmprizs.
O a i lasm cortfnd 1o oo
O &N . 2 o0 e By il nethod
cption e 12 e the sfrmaten oty ety desizre bek your
T paan e designes. If you selecta thi :
e 1 i et 10 recaie oroot of deihvery
= fractof deivery recards, iz form e a5 peur
[ = part Phors e 0tz
18 e Ll ki ey  reguiar basis. You ars recuires 1o sbmE
b e Bontematon senice 1o maing e 17, ana
e M D bt
your send
name, fax number, Maller 1D, Contact
= s, your Sint-party designes must place our
e Mo of Fcord Delery (EDY & ncd svalabie o s e | i Fomcond Gecuing for the Fosa Senace 1o and provide
Trarater il =] it
7. Expioss Ml anvdice Spmcl Sarvices (7 = o fot 4 jie Into one fle. This can be used If you are certfied
O Exprms Mal® jmantes mab oo O “Carthes Mai™ O “tradireet Ml a mirt-party i print your labeis andior send your
O Sunetws Codmaon™ Senicn O “co M O Fegatert el
O Adin signatus Regaed O At Sigrantse Fussticted ihosry owng stons: C-AOM (comeied e tatand e

=t
st uze the siectronic fie smnlsm‘l! process jses

|t Mating) wim pastage e or £

P& Farm SOS3, Apel 2013 (Page 1 ol 2) Py Watice: Sem o Privacy Pobey en uses com®
Hem 21: The poirt of here.
Home 22-24 arp recarved for ucs by the Poctal Ssrvice.
P Ferm 053, Aol 2013 (Fage 2 of 29

PS Form 5053: Bulk Proof of Delivery Application
11



UNITED STATES
POSTAL SERVICE®

Return Receipt Electronic

SERVICE OPTIONS
* Return Receipt - Electronic

ADDITIONAL EXTRA SERVICES

« Signature Confirmation Restricted Delivery
« Signature Confirmation

« Special Handling - Fragile

TOP INDUSTRIES

1. Information Technology Services
2. Banking

3. Shipping Services




UNITED STATES
POSTAL SERVICE ®

Return Receipt Hardcopy
and
Return Receipt Electronic
Scanning Processes

13



UNITED STATES

POSTAL SERVICE ®

Barcoded Return Receipt Process

Barcoded Return Receipt Delivery Process

Return Receipt is Return Receipt out for
. . . returned to the delivery at Sender’s .
Package Delivered Recipient fills out L . . . Sender receives
. destination post office  residence or business, )
to customer return receipt : . return receipt
and entered into the and receives a
mailstream delivered scan

PRIORITY Fovan [ r = |
o *MAIL* P S

® Complete items 1,2, and 3. AR

® Print your name and address on the reverse X £ Ageet
50 that we can return the card o you.
® Attach this card 1o the back of iplece, £
or on the front If space permits.
1. Article Addressed to- D. s olivery address different from ftem 17 O Yes.
M YES, enter delivery ackdress below: ] No

A", ”ﬁﬁ"ﬁﬁ” ||| ||| Il

401 0000 5191 0000

2. Anticle Number (Transter from service label) 55490 9401 0000 5191 0000 12

United States
Postal Service

PS Form 3811, July 2015 PSN 7530-02-000-9053

Form 3811 Front/Back

14



UNITED STATES

POSTAL SERVICEe Delivery Scan - Return Receipt

Process for scanning PS Form 3811, Domestic Return Receipt, at delivery.

* Once the Return Receipt, is completed and has been returned to the sender’s address
for delivery, the carrier scans the USPS Tracking barcode above the sender’s address

block as ‘Delivered’ prior to placing PS Form 3811 in the sender’s mail receptacle or P.O.
Box.

ﬂmcmm#
590 9401 0000 5191 0000 12
Unite 2 Sander=Please print your name, address, and ZIP+4® in this box*®

Postal Service

First-Class Mail
Postage & Fees Paid
USPS

Permit No. G-10

N\

New PS Form 3811,
Domestic Return Receipt

15



UNITED STATES

POSTAL SERVICE ® Return Receipt Electronic Process

Return Receipt Electronic Delivery Process

Recipient fills out Image is ubloaded to NIM (National
Package Delivered Delivery Notice Recipients signature is 9 bt Intelligent Mail) will
: RIMMS/Mainframe
to customer Receipt scanned and captured hold the scanned
(PS Form 3849) data
LN’ NIM —
ok N’
il
PTR stores the signature Sender receives the
image and tracking electronic return
number for 45 days receipt via email

Trasiing Numser S21088D G461 ORDIRATI4801 -

TR O Delivered
M‘A'zu& i1 10:36 am

Product & Tracking Information Available Actions

[ P il
AR

16



UNITED STATES
POSTAL SERVICE® Return Receipt — Competitor Products

Competitor Service Description Options

Return Receipt — Provides the mailer with

evidence of delivery (to whom the mail was Return Receipt Hard Copy $2.80
delivered and date of delivery), along with Return Receipt Electronic $1.40
information about the recipient’s actual delivery

UNITED STATES address.

POSTAL SERVICE.

UPS Delivery Confirmation— UPS will obtain
the recipient’s signature or other electronic
acknowledgement of receipt from the recipient
when this option is selected and provide the
customer with a printed copy. They may also
view the recipient’s signature or electronic
acknowledgement of receipt online.

Signature Required $4.00
Direct Delivery Only $2.00

FedEx Signature Proof of Delivery— FedEx will
obtain a signature from someone at the delivery

address. An image of the recipient’s signature is
Fe&x available through an electronic format. If Indirect Signature Required $3.50
requested, FedEx will send to the shipper, Direct Signature Required $4.00
recipient or third party a copy of the Signature

Proof of Delivery via fax, or via FedEx Standard
Overnight Envelope for additional fee.

Note: USPS prices effect as of May 31, 2015 17



UNITED STATES
POSTAL SERVICE

Ordering
PS Form 3811
Domestic Return Recelpt

18



UNITED STATES

POSTAL SERVICE® Ordering PS Form 3811

1. Use your browser to navigate to hitp://usps.com.
2. From the tool bar menu select “Postal Store”
3. Under the drop down menu select “Shipping Supplies”

s USPS.COM

Search or Enter a Tracking Number Q

Quick Tools Mail & Ship Track & Manage Postal Store Intemational

é)\ Tracking Stamps
[ Add a Tracking Number >
;’(‘ My USPS ! ’ Cards & Envelopes
@ Find USPS Locations % ) . Collectors

D Buy Stamps Personalized Stamped Envelopes

B scnedule a Pickup Gifts

i Money Order:
E Calculate a Price Money Orders

. Returns & Exchanges

T ELVIS PRESLEY

@ Look Up a ZIP Code™
B, Hold Mail

4\ Change of Address

THE STA

MP OF A LEGEND

Celebrate the

19


http://usps.com/

UNITED STATES

POSTAL SERVICE® Ordering PS Form 3811

4. Now you are in the “Shipping Supplies” section
5. The select the “Forms and Labels” tab

=2 USPSCOM { Search or Enter a Tracking Number Q

O Shop Home

Shipping Supplies

Stamps
Shipping Supplies

Free Shipping Supplies

Priority Mail

Priority Mail Express Em‘ (| Reasy@ost
SPECIAL HANDLING - o R

Prepaid Priority Mail FRAG I LE i,t neady@est

Flat Rate - Naa—
Boxes
Envelopes
Hand-held Stamp Affixer Special Handling Fragile Label ReadyPost Bubble Packing
3" x 185" Material
ReadyPost Packaging

Sortby: Date Available ~ Viewing 1-300f112 | ) SEEALL

$24.95 $0.00 3804

Search Store

exampie SKU: 463540

Cards & Envelopes

20



UNITED STATES

POSTAL SERVICE®

Ordering PS Form 3811

6. In the Forms and Labels section you can now select the Domestic Return Receipt

Forms and Labels

Seampe Sortby: Usie Avetatis ~

Free Shppng Supsbes

Triorty Nl Sxpress

Frepmd ronty Sul

Trveizces
Chzh-N-Sthp Snge Labels
Pwchs ot 23, 30 & 100
Mewdytcut Mechupng
o520
Irtersatcmel Shegmg
Fonme wnd Lebele bl
Cther Supsbes \ |
’
Zawrch Stom '
= )
Cords & Envwiopes -
e _
Colscors
2 wiay ) wyl sl Clck-N-She Uoutie
Labels

Iwchy ot 25, 30 X109
FeoT-g200

AL

TherN-2n Loutie Labels
T'scks o T3, 50 & 190

$e.00-f3na0

-up'n‘-lclumas-nh

sno- ;;.u:

| me————
= e—
¢ I
= I
= —_—
T st
Coliect om Ueivwey
£
00

CERTIFIED MAIL

21



UNITED STATES

POSTAL SERVICE® Ordering PS Form 3811

7. Then choose your quantity and add to the cart for purchase.

EUSPS.COM” | Search or Enter a Tracking Numbe:

Quick Tools Mail & Ship Track & Manage Postal Store Business International

@ Continue Shopping

Quantity: | 1

Domestic Return Receipt

Pack of 10

Availability: In Stock
Shipping Info

Flease Mote: This product is only available in packages of ten (10). An
r of 1 equals 10 forms.

TRLR L0
540 Yh0L COCO 5071 0247 3k

§ b bt (B e s

Llo L LT For more shipping information, please visit: USPS Ship a Package.

\_/ Share this item: w0

Read More »

Issue Date:
Q Art Director/Designer:

SKU: FORM 3811

22



UNITED STATES
POSTAL SERVICE ®

Customer Resources

23



UNITED STATES

POSTAL SERVICE ® Resources
NET[] Location Customer
Postal Explorer http://pe.usps.qov/ Internal/External
Domestic Mail Manual http://pe/text/dmm300/dmm300 _landing.htm Internal/External
DMM Advisory Special email update. Subscribe via e-mail: Internal/External

dmmadvisory@usps.com

Price List (Notice 123) http://pe.usps.qgov/text/dmm300/Notice123.htm Internal/External
Postal Bulletin http://about.usps.com/postal-bulletin/welcome.htm Internal/External
RIBBS http://www.ribbs.usps.gov/ Internal/External
PUB 199 (IMpb https://ribbs.usps.gov/intelligentmail _package/documents/

Implementation Guide and tech_quides/PUB199IMPBImpGuide.pdf
BPOD Supplement)

Extra Service forms related http://about.usps.com/forms-publications/welcome.htm External
to Return Receipts can be (PS Forms 3806, 3811-A, and 3877)
printed at:

https://store.usps.com/store/
or, ordered online at: (PS Forms 153, 3800, 3811, 3813-P, and 3816)

24
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http://about.usps.com/forms-publications/welcome.htm

UNITED STATES

POSTAL SERVICE® Contacts

For more information email:
ShippingServices@usps.goVv

Contact your local
USPS Sales Specialist

25
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United States

Alia McPhall
Product Development Specialist
Shipping Products and Services

Tuesday, September 8, 2015



RIBBS Website: https://ribbs.usps.gov

Tuesday, September 8, 2015



