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UNITED STATES

POSTAL SERVICE® Overview

Collect on Delivery

Any mailer may use collect on delivery (COD) service to mail an article for
which the mailer has not been paid, and have its price and the cost of postage
collected from the recipient. Today, mailers receive collect on delivery
remittances by mail in the form of a USPS Money Order or check.

The recipient can pay the COD charges using cash, pin-based debit card,
personal check, or money order.

= Only one form of payment may be used for a single mail piece.

» |f the recipient pays the amount due by check or money order payable to
the mailer, the USPS forwards their check or money order to the mailer.



UNITED STATES

POSTAL SERVICE® Class of Mail

COD Maill Class:
Priority Mail Express

Priority Mall
First-Class Mail Package Services

Parcel Select Nonpresort
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UNITED STATES
POSTAL SERVICE®

USPS.com

Access Channels

Online (PC Postage Vendors)

COMMERCIAL

Commercial Customers
through USPS Webtools API



e/ UMTEDSTATES | Mail Class Availability

Hold For Pickup (HFPU) can be designated for COD when submitting Shipping
Services Files using these options.

Hold For Pickup

First-Class Parcel
Package Select
Services Nonpresort

Priority .
Mail Priority

Mail

Express




| DMTEDSTATES | HFPU Customer Notifications

Hold for Pickup Notifications

= Automated notifications sent to customers ) \’
= Type of notifications ‘§}
= Arrival at Post Office @ 4

» Reminder: day 3* or 5**
» Return to Sender: day 5* or 15**

Mail Class Phone E-malil Text
Priority Mail Express

Priority Mail

First-Class Package Service

Parcel Select
Nonpresort

* Priority Mail Express ** All other available mail classes

NOTE: If a mailer has not requested Hold For Pickup (HFPU) services, the
maximum hold period for COD articles is 10 days.




P COD Extra Service Matrix

Extra Services Available by Mail Class

Adult Adult
i USPS . Signature Signature
Mail Class . Insurance | Signature . . .
Tracking . Restricted | Confirmation
Required .
Delivery

Priority Mail

Included Yes Yes Included
Express

Priority Mail Included Yes Yes Yes
First-Class Included Not Not Yes

Package Service Available Available

Parcel Select

Included Yes Yes
Nonpresort




SMIEDS IS Notice 123, COD Fees 2014

Collect On Delivery Fees 2014

COLLECT ON DELIVERY (COD)
AMOUNT TO BE COLLECTED OR
INSURANCE COVERAGE DE SIRED, FEE
WHICHEVER IS HIGHER"*
$0.01 to $50 $6.95
50.01 to 100 8.60
100.01 to 200 10.30
200.01 & 300 12.00 COD_ Collection Charge = $5.75
Maximum amount collectible = $1000
300.01 to 400 13.70
400.01 to 500 15.40
500.01 to 600 17.10
600.01 to 700 18.80
700.01 to 800 20.50
800.01 to 200 22.20
900.01 to 1000 23.90
ADDITIONAL COD SERVICES FEE
Restricted Delivery’ $5.05

Registered COD** 575

1. For Priority Mail Express COD shipments valued at $100 or less, the insurance
automatically provides up to $100 merchandise insurance.

2. Priority Mail COD shipments valued at $100 or less, may include merchandise
insurance.

3. Not available with Priority Mail Express COD.

4. Maximum amount collectible is $1,000.




UNITED STATES . .
POSTAL SERVICEs Collect On Delivery Effective Funds Transfer

Effective May 31, 2015, Collect on Delivery (COD) Electronic Funds Transfer
(EFT) will allow cash or pin debit card remittances to be transferred
electronically to the COD mailer’s financial institution.

Cash or pin debit card remittance = EFT to designated account




UNITED STATES
POSTAL SERVICE® Non-EFT

Remittances paid with money orders or checks payable to the mailer will continue
to be sent directly to the mailer via First-Class Mail with a USPS Label 500 - COD
Tracer.

Check or money order remittance = forward to mailer with Label 500

00D Tracer number. - 9570 0389 9483 0000 0000 27
Label 500 Joe Public, XYX Co.

Sent to:
COD Tracer Itemal USPS us2 oy Lae 500, Ju 2013, PN TER0-17 000048
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soaTEDSTAIEs COD EFT Benefits

Benefits

= Expedited payments — receipt within 2 business days

= Secure - direct to mailer’s designated account at their financial institution

= Saves Money — elimination of money order fees

= Reduction in volume of COD claims for remittance not received

= Hand Held Device — audio and visual alerts

£
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B D Enrollment Checklist

Requirement Information and Resources

Register as a Business Register as a BCG user by going to: https://gateway.usps.com/eAdmin/view/signin and
OIS I EEEEIENEVACIOORVESE click the “Register for free” button.

Establish Customer
Registration IDs (CRIDs) for
each location and link each
CRID to a CAPS account

Obtain access to the Mailer ID
(MID) and Manage Mailing
Activity business services in
BCG

Customer Registration ID (CRID) go to:
https://ribbs.usps.qgov/intelligentmail mail id app/documents/tech gquides/MIDCRIDAcqu
isitionQuickStep.pdf

Mailer ID (MID) go to:
https://ribbs.usps.gov/intelligentmail mail id app/intelligentmail mail id app print.htm

PS Form 3881-X* USPS
Supplier and Payee Electronic
Funds Transfer (EFT)
Enrollment

PS Form 3881-X* is available from the National Customer Support Center (NCSC), for
enroliment information and form call 877-264-9693.

[SERVECREEVES R {JMEVGEVIAE IRS W-9 - Available from the IRS — US Treasury  http://www.irs.gov/pub/irs-pdf/fw9.pdf
Identification Number and
Certification.

*PS Form 3881-X is addressed to the Accounts Payable Supplier Maintenance Group in San Mateo, CA — must be
returned to the NCSC by mail or by FAX.

CONFIRMATION SERVICES

NATIONAL CUSTOMER SUPPORT CENTER The NCSC FAX number is 901-681-4646
UNITED STATES POSTAL SERVICE

225 N HUMPHREYS BLVD STE 501

MEMPHIS TN 38188-1001
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YMITEDS ATE Enrollment Overview

POSTAL SERVICE®

Collect On Delivery Electronic Funds Transfer (EFT) Enrollment Process
In this flow EFT replaces check or money order.

San Mateo, Accounts Cash / Debit Funds
Complete necessary Forms received from Payable Excellence CUStOMer receives Routed Electronically
COD forms (Available mailer and verified at the (APEX) confirms receipt duct to Merchant Account.
from the NCSC) NCSC and sets up accounts product. (within 2 business
within 2 business days days)

National Customer Support
Center (NCSC) is available for
assistance for assistance

at 877-264-9693.
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UNITED STATES

POSTAL SERVICE Enrollment Forms

Enrollment Forms

14



Bkl i PS Form 3881-X

UNITED STATES
Form available from the POSTAL SERVICE. Supplier and Payee Electronic Funds Transfer (EFT) Enrollment
. A Instructions
Natlonal CUStomer “ou (USPS® suppliers and payees) must use this form io intiste or change Electronic Funds Transfer (EFT) payments made through the
USPS Accounts Payable System. To st up EFT payments for the first tme, you must bring the form to your financial insttuton for venf-
Support Center caton before you submit it 1o the USPS for processing. Follow instructions in Sections B through D of the farm. Mail e comp keted form
to:
877_264_9693 ACCOUNTS PAYABLE S UPPLIER MAINTENANCE GROUP
SAN MATED ACCOUNTING SERVICE CENTER
UNITED STATES POSTAL SERVICE

2700 CAMPUS DR
SAN MATED CA S4407-0432

B. USPS information: (Contmafingoficer, puichasing specialisl, o ofher USPS mpresantstine somplslas )

1. USPS Cortact Persar’s Name 5. Acoounts Payable S upgiser Name
2 USPS Omganization Name 6. Accounts Payaile Supgier Number
A Tedephane Nusnber [Include ama code) 7. St Nawnes) PS FOI’m 3881')(
A Mailing Address (Vo streed, st PO box no., cily, stale, ZIP+ 48] 8. Cantmct Numbers o Which Payments Referenced Here Apply (¥ any) . . .
: requests identifying
9. Additioral InfosnaSon/instruc Sons

information about

C. SupplierPayes Information: (Supplisa/Payess complals and sign this seclion before Seclion D is verilisd )

mg?-.tMlmulmwnmﬂlm&ﬁdtmoﬂlvﬁmmﬂmmm.mxmimmbﬂ'BUSC‘OI.‘-D‘.‘IO.ICOI. the maller along Wlth
Emwiding ¥, bt £ ot pe . o papmens dBdoss your logal . .
[ =) Becomas o [ - FoquEst B enites o Indvidual
e e, s e e P S W e o o e o e vt s O a certification of
pomonmal maes: o e £l Emvploymend Opporinty Comassion; i Mt Systeens Frofacion Som or Offca o Spacial Courss i o financil arfies regandeg
rarcia For mon Bgaring our Friviacy Foliy st www uspacom.

e e T authorization from

T R S e the mailer and
mecsssany) . . . .
1 Contact Person Tetsghane Number (i ares code) [7- Change Nl Payments Made by fie LSPS © youby (s EFT Request? FlnanC|a| |nSt|tUt|0n.
O s 0 Ha
4 Adress (No, steel sle. PO bt na, cily, slale, TP+ 4) 8. Maiing Addmss (Only if diffierend from CF - na, strest, ste_ PO box o,

wily, stale_ ZIP+ 4)

SupplierPayes Cortificaion: | corly thal | am mBfad & mesie S above dessibad payments bom the USPS. By siging $is farm, | aufiorize Sese
prymes lo be ransmited o he fnandal insSluSon named below, and deposited in e account number specified. The nancial insSiuSon lsted beow has
o e v ol e i n Secton D.

D. Financial Institution Information: |L1n'pl!-a.d' iy dhis sackion F compisiad by the raquasiing supplisr o
ur e compledad form ko ihe requesiec. or mad i b the address in Se

1. Fancial InsSiuSon Name

3. Branch Address (Mo, sled, cily, shile, ZIP + 4]

4a ACH/EFT Coosdiaior Name &, Tedephane Numnber (inclide ares code)
5. Depossier Acoound Nummber H. Deposior Accownt Mame e
(Circle s} Chacking Sanvinge
- Name cial 7. Tie of Ausharioed Offical
. Fhanca esihon Sgrane fBb. Date Signed

75 Form 38B1-X, Oclober 2005

PS Form 3881- X: Supplier and Payee Electronic
Funds Transfer (EFT) Enrollment
15



UNITED STATES
POSTAL SERVICE®

IRS Form W-9 available
from the IRS at
http://www.irs.gov/publirs-

pdf/fw9.pdf

— W-9

Request for Taxpayer “"‘Fﬂ-:ﬂ:‘m
(R Cocambsar 304 requastar
_m Identification Number and Certification sond b tha IS,
T Fiara [ ahomm o your ecorma L iy, Pl & racgarsd on B i, 0 ok bervs Ehi I Bk
o | T RSP e Saegarie iy . 1 SE o st
=
!:a-:l Chaxss oriy ans 4 gt mo sp ey iz
.E E-:r [ © corporation I:Isau-,n—n Dv-t-m O tstiisa ":F’f
gl Dl-lf—’llﬂ‘fm!k_h_ F —— g Easripd P ks i sy
=B AT tom FATCA sapartng
i m’ Tmrﬂmmmhw‘hnhnmh ot
EE |:| D s ek 1w e s
% sm—.m-—-t,-:qtu-m] Tacpmatas ~ame wd wonn SpEra]
g 6 Gy, 2, ard F o
T ———
Iclmim:nﬂumbu [i1]
E"h' r TN in e, st =aich haname on lins 1 o i m———— ]
ﬂ.ﬂmm%::_%thh Er::\da]ml rlr\bgm Howovar, for a
el [T
-Irmqru.ymrarpbpw i H you dai not have & rumber, See How o gala
ar
mhmmmuhnmrmnmmhnmurmmhmmmpnm Herkioaton mmbss
: - HENEED

X0 Cerficaton
Under panaifas of parjury. | carify That-
1 mmmmm;muwmwmw ¢ | am waiting for & nuhar 1ok Bsucd I mi; and

2 I ot | harws ol e noffied by Fa Infamal Revenus
el h:lr:..gp: m:nﬂna“nwwmmnhlm notfied ma that | am
rul:rg:r

-1 I.nlu.s.:lhmntahcru.! pclmpdhndbd:-;

4. Tha FATCA codes] anisred on this form [ any) indicaiing ot | am aeampt from FATTA reporing I comact.

‘Cariification instnections. You musi oross oul fam 2 abovs i you hawe baeen noiified by e RS thal you are ousangy nbﬂ:qwﬂrnurg
manbﬂHWHmeanummm&rzm-um

Infarsst paid, ol sacurad cancellation of nelvidual miramant Frangamant and

prmug-rwnmmu and chwiance, ok v MOt FEgUIsS B0 Sin a MErsTicason, bet o mest provisa your oot TIK Soa ta
o pace

i |
‘General Instructions

Sxchion robanarces ary s e it Fvarmse. Code urkea ofherwiss rolad.
Fuaus inkermbon faciing Form W-§ jmach
a8 lngadndies ormctact wFar v ~abai 1 b of w1 e

Dinks b
« Pz $0E0 o g i, 90095 [wauckart koan ke, 1085 T
furts

* Frrm: $K0-C frmneming dabs)
* Frrr: $K-A [scgainiion or shendoersn of secsd ooy

Lt e W ondy s LS, porac ki skt s 12

Purpose of Form i Tt
mmm—nq-‘“-mbunm ‘P‘“'ﬂmm""ﬂhw—'""mﬂ“?'“lﬂ'-'

Wy i B Bl ot o, o
. Ciarkhy st B TIH o s vk s et for o s g P e
o ot

2 Ty s yous s ot w0 baiess wihhokdine, o
1 Clam anrmphon fror e # 115, g payn, 8
appicati, you s i M--Ji:—’-:y:nlﬂlmd
ireoma b 5 L5 inseie or Susram in el s b e
‘aftacivsly conecied ncome, md
4. Cariity ek FATEA oces] srer o B o ( any) ncicaling el
ey iurhl'll:.l.-qnhglcn:‘d!-w.? J'I'_.!qn-hgsm-
® Form 108615 [procssds om el el amecto) Paga  for St inforrmtion.
» Form ADRGK ared P party

"E"! Mnnm:mh::fpmb
:ﬂ'}mmum:m‘nw“m
* Forr 1008 INT il srrs or ey
* Forr 10080 [ddarcts, inchuding Boss bom siorks =+ vl keeds)
* Forrs 1006 W jvaris Hypem of oo, prisms, avech, o gpoes procsmds)
= Forr 10086 fekzck or mukeal bard s arcd cortain it bamacice by

Cal Mo, BRI Farm W0 [, 152014

IRS Form W-9: Request for Taxpayer Identification
Number and Certification

IRS Form W-9

IRS Form W-9is a
requirement of the Internal
Revenue Service. It requires
certification of an individuals
or corporations Taxpayer
Identification number to report
on the amount reportable on
an information return.
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UNITED STATES

POSTAL SERVICE® Maliler Requirements

Mailers will be required to submit a Shipping Services File (SSF)
(1.7 or higher) including the following:

= The mailer's and addressee’s name, address, city, state, ZIP Code information.
» The insured amount, and amount to be collected upon delivery.

» The recipient E-mail address or SMS text number for customer notifications.

= Mailer ID (links to the customers EFT remittance).

= COD article number.

= Postage based on the Class of Mall

= COD fees — Base and Insurance (if desired)

Note: Thereis a1 TIN to 1 MID relationship. Mailers with multiple MIDs will have to choose one
specific MID to associate with their TIN for COD EFT.

17



UNITED STATES

POSTAL SERVICE® USPS Labels

USPS Shipping Labels

18



UNITED STATES
POSTAL SERVICE®

Intelligent Mail”

Package Barcode

Intelligent Mail Package Barcode

This page contains information about the
Intelligent Mail package barcode (IMpb) the
Postal Service is proposing for package
products and Confirmation Services. The
IMpb will provide piece-level data to enable
the Postal Service to increase efficiency,
add value to its package product line, and
enhance its package tracking capabilities.

Intelligent Mail Package Barcode
Specification

This document provides specification for
generating and printing the USPS Intelligent
Mail package barcode (IMpb). Additionally,
this specification governs the production of
"Extra Services" barcodes.

Source: https://ribbs.usps.gov/index.cfm?page=intellmailpackage

Publication 199

Important Links
IMpb FACS February 2015 New!

IMpb Fact Sheet and Cerified Solutions
Providers

Intelligent Mail Package Barcode
Specification

Publication 199 Intelligent Mail Package
Barcode (Impb} Implementation Guide
Lpdates!

Publication 199: Bulk Proof of Delivery
(BPOD) Supplement

PTR ErroriWarning Messages

Updated List. Service Type Codes for IMpb

Parcel Labeling Guide

Electronic Verification System (eV3®)

Quick Guide to eV3

Quick Guide to IMpb Vendor Cerification

Data Transfer Service Materials

Parcel Data Exchange (PDX) Customer
Guide

19
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POSIAL BT e Label Printing Information

UNITED STATES . o o
POSTAL SERVICE = Printer Certification Submission

Customer Information

(Pleasze print or type)

1. Company/Customer Name 3. Company Web site

. Street Address (No,, sireel, ste. no., oy, siate, ZIP + 4€] E. Foint[s) of Contact

6. E-mail Address of Company Pontis) of Contact

7. Phone Number and Extension 8. Fax Number 2. Mader ID

Omne Printer Cerfification Form must be completed for each site that will be printing labels

1. Are you applying for ic file certification and printer certi ion? Yes l:l No l:l
2. Are you applying for printer certification only? Yes |Z| No l:l

Instructions for providing printer information

Enclose, with this form, the labels from each printer that will be used to print [abels with bar code numbers {minimum 10 per printer). List those printers below

with their brand names, model numbers, and serial numbers. On each group of labels from one printer, write on the first label or attach a note indicating the
printer number from the list below.

Printer Number Printer Brand Name Printer Model Mumber Printer Serial Number

Send completed form, with the labels enclosed and identified by printer number, to:

ATTENTION: CONFIRMATION SERVICES CERTIFICATION SUPFORT
NATIONAL CUSTOMER SUPFORT CENTER

UNITED STATES POSTAL SERVICE

225 N HUMPHREYS BLVD STE 501

MEMPHIS TN 38188-1001

Signature of Contact Person Date

Privacy Notice: See our Privacy Policy on USPS.com®™
PS Form 5052, March 2013

PS Form 5062
Use this form to apply for electronic file
certification and printer certification.
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UNITED STATES

POSTAL SERVICE S Example Shipping Label

Hold For Pickup Shipping Label

PRIQRITY MalL
EXPRESS
U.5. POSTAGE PAID
COMPANY NAME
eWE

USPS PRIORITY MAIL EXPRESS ®

INTERMET SALES DEFT

FAST AND EFFICIENT SUPFLY CO.
10474 COMMERCE BLVD DUFLEX B
SILYER SPRING MD 20910-298322

SIGMATURE REQUIRED

HOLD FOR PICKUP

HOLD FOR; ROMALD RECEIVER
CIOABC POST OFFICE

2403 LEE HIGHWAY
MERRIFIELD VA 22082-2599

USPS COD SIGNATURE TRACKING # V5

MWV

927209123456 78001511 16

21



UNITED STATES
POSTAL SERVICE® CO D L ab e I

COD Label

DELIVERY EMPLOYEE - Remove Copies 1 & 2 at Time of Delivery

' Write firmly to make all copies legible.

L e
1Collect the amount shown below, | Collect the amount shown

'if customer pays by CHECK OR below, if customer pays by
'MONEY ORDER (MO) made CASH (Includes MO fee or
:payable to the mailer. fees).

| Check/MO ¢ Cash g
oun

D Registered Mail™ Service D Priority Mail Express™ Service
Date of Mailing Remit COD Charges [USPSCA No. C 0 D
D to Sender via
Priority Mail

Express™ Service
From: To:

Date Retumed

2nd Notice

Delivered By Date Delivered Check Number

UNITED STATES
POSTAL SERVICE »

Date Payment Sent to Mailer  |MO Number(s)

=

PS Form 3816, January 2014 PSN 7530-02-000-9062 Copy 1 - Delivery Unit

1st Notice

1. DO NOT allow the recipient (addressee or agent) to examine the contents before payment. 3. If payment is by check, enter check number above.
2. DO NOT deliver this article until payment is collected. 4. Have customer sign PS Form 3849,

Follow proper scanning procedures for COD delivery and clearance.

Available on USPS.COM - The Postal Store (external customers) or
eBuy2 (USPS - Internal)

22



SesTEE R COD EFT - In Office

Hand Held Scanner — In Office

The Hand Held Scanner, in the In Office mode, displays an Electronic Funds Transfer (EFT) option to remit
payment to COD mailers if they are registered with Accounts Payable Excellence (APEX).

When a COD-EFT eligible mailpiece is identified, the hand held scanner:
= Notifies the user via screen message that remittance to mailer shall be EFT.
= Sends the data file that will filter the EFT records and provide to APEX for payment to the COD mailer.

If “Yes” selected,
user shall be
Amount: 0000 .00 prompted by pop up

_Money Order Amount |  message to enter
Check # and $
amount.

COD Cust Clear =Y COD Cust Clear &

COD Cust Clear -3 4
Order/EFT

If “No” selected, the
“Check / Money Order
| EFT” field shall be

From the In Office User prompted to If barcode indicates that pre-populated User will
menu, User selects scan / key in barcode customer is enrolled in key in $ amount in the
“C" — COD/ Customs COD EFT the user will be “Amount” field.
Clearance prompted with payment

question
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soaTEDSTAIEs COD Alert — In Office

Alert — In Office

» The Hand Held Scanner displays an alert message and sounds an audible beep to the user in both the
In Office and On Street modes when a COD item is scanned. These alerts are also presentin the
Delivery Scanning System (DSS) and in the Passive Adaptive Scanning System (PASS).

= In “In Office” mode, when performing Arrival at Unit (AAU) scan, hand held scanner alerts that item is
COD and should be handled appropriately.

AAU a9 |
Scan/Key-in barcode
a

\Label ID -

Tre—

From the In User receives
Office / AAU message and
option, menu, audible beep

user scans /

keys in barcode

24



UNITED STATES

e e o ) COD Alert — On Street

Alert — On Street

In “On Street” mode, when performing Delivery or Attempt scan, the Hand Held Scanner alerts the carrier
that item is COD and payment is required.

=  On Street screen flow is as follows:

Scan/key-in barcode mm

¥ Confirmation

1 Delivered
2 Attempted '
. 4 Refused
1D | 5 Undeliverable
7140290100690312 B Business Closed

3450

From the On Street Delivered
Menu / Scan COD event selected.
Barcode Option,

user scans / keys in

barcode

User Receives
message and
audible beep

25



UNITED STATES

POSTAL SERVICE® Resources

Domestic Mail Manual (DMM)
= 503 Extra and Additional Services http://pe.usps.com/text/dmm300/503.htm#1238627
507 Mailer Services http://pe.usps.gov/text/dmm300/507.htm

» User's Guide to Collect On Delivery Electronic Funds Transfer
RIBBS https://ribbs.usps.gov/index.cfim?page=shipproductsservices

» [ntelligent Mail package barcode (IMpb) information page on RIBBS
https://ribbs.usps.gov/index.cfim?page=intellmailpackage

=  Notice 123, Price List http://pe.usps.gov/text/dmm300/Noticel23.htm

» Parcel Labelling Guide
https://ribbs.usps.qgov/barcode cert/documents/tech quides/ParcelLabelingGuide.pdf

= RIBBS https://ribbs.usps.gov/
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P COD EFT Enrollment

To Enroll in COD EFT please contact:

National Customer Support Center (NCSC)
Confirmation Services

Customer Support Desk
877-264-9693
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UNITED STATES

BOCTAL “ERVIEE s Questions or Comments

Need more information?

Contact us at Shippingservices@usps.govV
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Col

RIBBS Website: https://ribbs.usps.gov

Tuesday, April 28,2015
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