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POSTAL SERVICE ®
Today’s Agenda

* Where To Find Full Service Data
= Microstrategy: Mailer Scorecard
* (edoc Submitter)
= (Mail Owner)
* |nvestigating Full Service Issues
» 8 Validations (invoiceable July 2014)
= Mail Quality Reports

= New Report: “View Errors by Error Type (Mail
Owner and Mail Preparer)
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Where to find Full Service Data

= Full Service Feedback: PostalOne
* Full Service Start the Clock Report
» Container, Tray and Bundle Scan Data Reports

= ACS Report
= Nixie Report

= Mail Quality Data Reports: Microstrategy
= Mailer Scorecard
= Mail Quality Reports



.
POSTAL SERVICE ®
How Reports Are Accessed

» To access the Mailer Scorecards log in through
the Business Customer Gateway

* https://gateway.usps.com/bcg/detail.htm
%T}m United States Postal Service (U.S. Postal Service) - Windows Internet Explorer. ﬁ-—-—-— R

= |ﬁ https://gateway.usps.com/bcg/detail.htm - 8 | b | -» | X | |':._l Google
File Edit | Goto ' hitps://gateway.usps.com/becg/detail.htm ' Enter
i Favorites L o . T I - B~B -2 &~ f
ﬁ‘; English ﬂ Customer Service Q USP S Mobile ‘ Register / Sign In

E’USPS.COM Search USPS.com of Track Packages  Q

Follow us' &

Always a Click Away

Roll over the tools menu across the
site to access quick, handy tools.

Track & Confirm
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What I1s the Business Customer
Gateway (BCG)?

The Business Customer Gateway provides a single entry
point for Postal Service® online business services.

= Users can access multiple services P —
essential to full-service to monitor .
balances and fees for ease of ® Save t|me
mailing, to submit mailing information e
and postage statements . Sﬁve money
electronically using Mail.dat or = Ta T A el

Not a registered USPS Business Customer
yet?

Mall 'XM L and recelve FU"'SGfVlce .ﬁ %ytagerrzmgdl(haeld!)!'rblfmelexpect ad, in perfact condition!”
Reports '

- - - Mailers a Shippers g Business
u AcceSS to m u Itl p I e Se er CeS IS Save time and money managing your Manage your returns with Parcel Return Sg up for USPS Promotions and -
. . mamngs.orsun Get your message Service, use the Electronic centives, save muneywllh
provided through a single user name bt e P R i
Small Busi s Tool to manage manifests

mail stre: ama umaxumzeyourmscoum

and password.

See full list of Business Services
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How to Access Full-Service Feedback:
PostalOne!

—

Save time

with automation, online ordering and online tools

[ —
Save money
SPS

with Automation Discounts and Incentive Programs
——_ A Y

. Start mailing

"My order arrived the d
Mailers a

& me and money managing your

Sign In

Usamama

» |Log into the BCG, click on “Mailing
Services” and then select “Go To Service”
under the Mailing Reports header

L pagaword?

Not a registered USPS Business Custo

yet

] UNITEDSTATES

Zlsacemees  Business Customer Gateway

mailings online. Get your message Welcome, Randy
where you need it to go with Every Door
Direct Mail. Use the Intelligent Mail
Small Business Tool lo manage [ vorite Services
mail stream and maximize your disc Welcome Welcome to the NEW
Business Customer SALUECARD
Gateway!
Mailing Services
Use the menu on the left.
Bokin b p— Mailing services help you deliver letters and flat mail pieces.
e
Woicome "~ wailing online services will help you manage day-to-day acfivities

from design and preparation of your mail to tracking your mailings in
the mail stream. The services currently available are listed below. You may
access services directly from here that you have been approved for and
request access to those you do not

The Business Customer Gateway is your cs|
USPS activity for your Business.

o, you will s Senica tools
anags your mailing an

m
Business Serces using the tabs on the left

Busin

Shipping Services

Your Locations:

s Sl | Other Services All Locations =
useful to your business. you can add them as your f}
your gt
SHTEOH 4 Automated Business Reply Mail more info>
Notifications and Alerts Manage Account

4 Balance & Fees (PostalOnel) moreinfo>
The Postal
Promotion as a way 1o h
associated with converting to full-servic
Postal Reguiatory Commission's June 1
price cap treatment of the Technology ¢
present financial condi
with the: promotion

4+ Customer Label Distribution System (CLDS) moreinfo>

% C pplier Agi (CSAS) moreinfo>

4 Dashboard (PostalOne!) more info>

Electronic Data Exchange (PostalOne!) more info>

Every Door Direct Mail more info>
Incentive Programs  more info >
Intelligent Mail Small Business (IMsb) Tool more info>

Mailer ID  more info>

Mal

g Reports (PostalOne!) moreinfa>

&l | | | E

Manage Permits (PostalOne!) more info>

—
Postal Wizard (PostalOne!) more info >

*
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ow to Access Full-Service Feedback:

PostalOne!
To access the Data Distribution/Informed Visibility

Dashboard reports, now click on the link under the Full-
Service header.

UNITED STATES
POSTAL SERVICE» HOME | HELP | CUSTOMER CARE | SIGN OUT

= Home Home = Mailing Reports

Mailing Reports

= Summary
» Balance and Fees >
. « View Transactions « Mailing Summary Report
» Postal Wizard
« Pending Postage Statements + Mail Quality Reports
= Electronic Data Exchange
Ny . ion Activity Report ion) « Mailer Scorecard
» Mailing Reports
« El ic Verification Activity (EVS) « View Historical Permit Transactions
# Dashboard
« Parcel Return Service (PRS) « Carbon Accounting Statement
» Manage Permits
« BRM Invoice Detail Report « Tech Credit Report
= IMsb Tool
« eDocs Preparation / Entry Warnings Report
e-V5 Customer

I ———— Customer MRS Detail Report
e-V3S Monthly Account and

»
Sampling Summary . Ci MRS vy Report
# eVS/PRS Dashboard
= Manifest Search } Full i
» Mailer ID Report I Data Distributi med Visibility I + Push Subscription Profile
# Third Party Billing Reports « Full Service A Failure Jobs « Full Service Seamless Invoice Reporis
» Dispute Queue
= eVS Alerts }
= eVS/PRS Reports
PRS Customer N B .
« Carbon Footprint Report + Manifest Confirmation Report
- g?ﬁmﬁggﬂ:ﬂiﬁ%ﬁl e + Manifest Error Report + Postage Statement Summary
+ Sampling Reports . i s Report

Manifest Search

%

eV/S/PRS Dashboard

W

b

Mailer ID Report
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Full-Service Feedback: PostalOnel!

Clicking Data Distribution/Informed Visibility Dashboard
displays a dashboard with links to feedback information

E UNITED STATES
POSTAL SERVICE«

Home > Mailing Reports > Full-Service Online & Downloadable Reporis

- o = o
L N S
Et}\ .
» Home
Online & Downloadable Data Distribution | Container Scan | Full-Service COAlNixie | By/For Conflict | User Download informed | Data Delegation
» Summary Reparts Summary Summary Summary Summary History Visibility History

» Balance and Fees

P — sStart-the-Clock
= Postal Wizard ar e O C
» Electronic Data Exchange
» Mailing Reports 1. Full-Senvice
| ‘Start-the-Clodk D o 0 ]
= Dashboard Report ! [Online]
» Manage Permits
N 2 Informed
+ IMsb Tool Visibility ! Online] t . T
Reper =Container, ray,
e-V'S Customer
» e-¥S Monthly Account and i;gmngz, B U n d I e SC a.n Data
Sampling Summary Address (COA} [Download] o 0 L]
- - - | A
> eVS/PRS Dashboard Report
» Manifest Search 4. Full-Senvice
|| ACSNixie [Download] o 0
= Mailer ID Report Repart
% Third Party Billing Reports )
» Dispute Queue Data Quality (Microstrateqy] F I I_S i A S
P Dpunduene || e "~U ervice AC
= eV5 Alerts
- ] 8. Full-Service:
PRS Customer By/For Conflict [Download]
=~ Report
» PRS Monthly Account and

Sampling Summary 0
‘Counts are at the container level

Manifest Search 2 Counts are at the piece level

b

S Y
Report svailable only through Microstrategy and Mail XML Push/Pull
» eVS/PRS Dashboard

b

Mailer ID Report
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How to Access Mailer Scorecard and

Mail Quality Reports: Microstrategy

Hyperlinks to Mailer Scorecard and Mail Quality Reports
are located in the first section of “Mailing Reports”

E UNITED STATES
POSTAL SERVICE =

Home
Summary
Balance and Fees

Postal Wizard

Electronic Data Exchange

Mailing Reports
Dashboard
Manage Permits
IMsb Tool

e-\'S Customer

e-V'S Monthly Account and

Sampling Summary

Home > lailing Reports

Mailing Reports

4

HOME | HELP | CUSTOMER CARE | SIGN OUT

= View Transactions

.

Pending Postage Statements

- ion Activity Report

« Mailing Summary Report

] I Mailer Scorecard I

* El

ic Verification Activity (EVS)

« View Historical Permit Transactions

.

Parcel Return Service (PRS)

.

BRM Invoice Detail Report

= eDocs

[ Entry Warnings Report

« Carbon Accounting Statement

+ Tech Credit Report

.

Customer MRS Detail Report

.

Customer MRS Summary Report

# eVSIPRS Dashboard
» Manifest Search } Full Service
= Mailer ID Report = Data Distril + Push Subscription Profile
# Third Party Billing Reports » Full Service A Failure Jobs + Full Service Seamless Invoice Reports
» Dispute Queue
» eVS Alerts >
eVS/PRS Reports
m = Carbon Footprint Report « Manifest Confirmation Report
2 g;ﬁm;"ggi;ﬁﬂ;ﬁt and = Manifest Error Report + Postage Statement Summary
o M=mesk Search » Sampling Reports + Unmanifested Records Report
» eVBI/PRS Dashboard
# Mailer 1D Report
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How Mailer Scorecard Is Accessed

 In January 2014, users have the option to choose ‘I'm an
eDoc submitter’ or ‘I'm a Mail Owner’ from the launch page,
which takes them to the prompt page of the scorecard

selected
oL juisismaRn2>a 0Bl lalE » |If the user selects the
Mailer Scorecard eDoc submitter option,

the breakdown of

I'm an eDoc submitter I'm a Mail Owner mEtrICS by CRID use

€ € for the submission of

eDoc.

Acciﬂ:éiigi;?dsslannéfcsﬁon. pmpamanniﬁl;gmd e Owner Opt|0n’ the
metrics are filtered by

mail owner and mail
preparer.
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Mailer Scorecard

REPCRT DETAILS E"_;
Report Filter:
({eDoc Submitter} = 94539396:3Jordanl) And ((Month (CAL_MONTH) = ApplySimple("to_number(to_char(add_months(sysdate, -1), "Y¥YY'}) * 100 + to_number(to_char(add_months(sysdate, -1), 'MM))",0)) And ({eDoc Submitter} = 94533996: 3JordanL))

Datarows: 15 | Data columns: 1-500f 133 )

|Customer User License Mailing Date |Mailing Group ID[Bypass
|Group 1D Code

= F5C52302 912013 211243 Mo No 1 Paralel 3

F5C52403 91812013 B0211256 Mo o _ Paralel 3

FSC51703 ar11/2013 60211254 o o _ Parale 12

F5C51802 91812013 60211255 Mo No | Parallel 12

F5C51902 '

Fscs2002 Mailer Scoreca JANUARY 2014

F3C52102 : 5

194538996 Jordanl. 8 NET1 F5C52203 I .

FSC52504 Mailer Profile  Jf Ful-Service Electronic || elnduction J| Seamless |  Manual Sampling | Entry Point

F3C32603 ) # Metrics @ % Metrics ) % Trending

F3C52702 -Service Electroni

F5CS2803 ’ o— )

[FSC52902 eDoc Submitter GAICINE

|CMATO3RS dJordanl COMPANY

QuAD \CMATO4RE | # Containers 6,732 5,445

# Handling Units 3,018 2,331
# Pieces 188,492 151,549
% FS5 Mail Volume 91.59% 91.54%
| % OCI Errars 261%) 2.43%)
% MID Container Errors 0.78% 0.58%
% MID HU Errars 3.30% 1.93%]
% STID Errors 1.47% 1.49%
% By/For Errors 1.05% 1.15%
%% Barcode Unigqueness Container Errors 1.75% 1.49%,
_% Barcod_e L.!n_ique!"le_ss Pie(_:e_ Er(ors 029% 2:44%:
% Entry Fadility Container Errors 0.679 0.70% 0.64%
% Entry Faciity HU Errors 5.07%, 4.65% 5.57%
% Early Scheduled Ship Date Warnings: 631% 7.24% 521%
% CSA Container Warnings | 2! 50%_ 2.90%_ 2.03%
% Default Tray Barcode Warnings : 366% 261% 4.94%
% OCI Warnings | 2.34% 2.13%| 260%)
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Full Service Mailer Scorecard
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What Validations Are Performed

= Within 48 hours after the mailing is processed the following occurs:
= Full-Service eDoc verification

» Check every container, handling unit and piece in electronic
documentation and evaluate for specific errors

= Trend results are monitored for at least one month

Mailer ID provided in the IMb, IMtb, or IMcb is valid and registered with the USPS

Mailer ID 2% Mailer ID system

ServiceTypelD 2% Secelpelbproved b s v, sopopriae o e lass of mal, and
By/For 5% Mail Owner and Mail Preparer are provided for each mailpiece
LBJQirgchjgeCOHtainer 2% IMcb is unique across all mailings from all eDoc submitters for the past 45 days
légirgggeﬂay 2% IMtb is unique across all mailings from all eDoc submitters for the past 45 days
Unique Piece 2% IMb is unique across all mailings from all eDoc submitters for the past 45 days
Co-Palletization 506 Co-palletization files are submitted within 14 days for trays/virtual sacks marked

for co-palletization at origin

Entry Facility 5% Entry facility provided in eDoc (Locale key or ZIP Code) is a valid USPS facility



UNITED STATES

POSTAL SERVICE ®

Full Service Mailer Scorecard

UNITED STATES
er Scoreca JANUARY 2014 B rostaL service o
Verifications
Mailer Profile |  Ful-Service Electronic _|[ elnduction l Seamlessl Manual 5ampling l Entry Point

@ # Metrics ) # Trend ©) % Metrics ) % Trending

Percentage metric value has

FU"‘SEWi improved by more than 5%

9453 from previous month

R MAILIG ecined by more thary 5% fom
FJordanl COMPANY previous month

¥ Lontaness | 12178 6,732 5,448 [ Exceeds Threshold |

# Handiing Units 5,349 3,018 2,331

# Pieces [ 340,041 188,492 151,549

# Full-Service Pieces : 311,388 172634 138,734

#0CIErors ' &7 38 29 :

# MID Container Errors i 68 4

# MID HU Errors T 48/ 23

# MID Piece Errors 1,184 630 554

% 5TID Erl-'ors 4,804 2,532 2,072

# By/For Errors ' 3388 1,309 1,589

# Barmcie Unigqueness Container Errors [ 263 133 110

# Barcode Unigueness HU Errors ' 28 21 15

# Barcode Unigueness Piece Errors [ 3,899 507 3,302

# Eniry Fadility Container Errors 108 61 47

# Emﬂ-I Fadility HU Errors Fil 35 35

Total Additional Postage Due (Ful Service Electronic) - Info Only 533233 571.58 260,74

# Eari\,'I Scheduled Ship Date Warhings [ 53 33. o0/

# DMU Verified USPS Transported Containers ' 840 456 384

# C5A Container Warnings . 404 254 150

# Default Tray Barcode Warnings ' a7 38 59

# OCI Warnings ' ' 62 31 31

_Export Allto Excel | | Export Allto PDF |
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Tooltips
Mailer Scorecard BTN &L | > fé"s’lff’si?ﬁ@

Verifications

Maler Profile FulkService Electronic _|[ elnduction lSean‘deasl Manual Sampling [ Entry Point

Percentage metric value has
improved by more than 5%

() # Metrics () # Trending @ %, Metrics () % Trending

ctronic

133045 ' from previous month
H 2017 T Percentage metric value has
eDoc Submitter MAILING declined by more than 5% from
i HJordanL COMPANY previous month
# Containers _ . 12178 6732 5,446 | ExceedsThreshold |
#Handling Units _ 5349 e .
# Pieces 340,041 % Barcode Unigueness Piece Errors
% FS Mail Volume 9157% Mumber of F5 pieces where the IMb in eDoc was used View Thresholds
SOCLEras . 2538 more than once within 45 days of the Postage
A IO e Statement Mailing Date within the same job and CRID, ————
% MID HU Errors 2.66% : A :
% MID Piece Errrs : 038% across jobs within the same CRID, or across jobs for
% STDEmos 1.48% any CRID divided by total F5 pieces,
%ByForEros 109% T105% 1.15%
% Barcode Unigueness Container Errors 1.63% 1.75% . .
R 136% x| Tooltips will appear when you hover over a
% Barcode Unigueness Piece Errors 1.25% 0.25% H H
S - it . column or row header to explain the metric
%Entry Faciity HUErrors . 5,07% 465% EET%
% Eary Scheduled Ship Date Warmings 631% 724% s21%
% CSA Coljiainer Warnings . 2.50%/ 2.90% 203%
% Defauit Tray Barcode Warrings . 386% 261% 494%
% OCI Warnings 234% 213% 260%




UNITED STATES

POSTAL SERVICE ®

. = UNITED STATES
Mailer Scorecard __ BIYUTCA@TSP B rosiai service e

Verifications
Mailer Profile .FuII-Seryi_ce_ _Elec_t_(onic |[ elnduction lSearnJessl Manual Sampling l Entry Point Legend
() # Metrics ) # Trending @ % Metrics () % Trending

3 = Percentage metric value has
Full-Service Electronic e s oo

5 | from previous month

Percentage metric value has

eDoc Submitter APIRO PERFECT]
WAL declined by more than 5% from

3 _ dJordanl momAnaLne previous month

# Containers | 12)1?35 F ool b B View Error Details by Error Type | ErElE T |
# Handling Units : 5349 :
# Pieces 340,041 18 Filter on Selections B Mailer Scorecard Job Details (All)
% F5 Mail Volume 9157% 9159 ylma% View Thresholds
% OCI Errars . 253% 261% 5439 B Mailer Scorecard Job Details (Full-Service Electronic)
% MID Container Errors 063% 0.78% 058% : : .
%, MID HU Errors . 5 an 3305 1 g3 B Mailer Scorecard Job Detailz (eInduction)
%, MID Piece Errors 0.38% 35% 0.40%

WB & : E : B33 e B Mailer Scorecard Job Detailz (Seamless)
Tn 5'_I'[D Errors | 1 .45%: 1 .4?“_.-& 1 .49%_
%Evlﬁwﬁm o " s L 1:1-5% B Mailer Scorecard Job Details (Manual Sampling)
% Barcode Unigueness Container Errors 183% 1.75% 1.49%|
% Barcode Uniqueness HU Errors 1.38% 1.44% 1.28% B Maier Scorecard Job Details (Entry Point)
%_. Barcod_e Un_iquen_ess P_iece Errors | 1.25%_ [I_.29"$ 2.44%
% Entry Fadiity Container Errors 067% 0.70% DE4% B elnduction Job Summary Repaort
Y Er_ltr]-' Facilit_:y HU Errars | 5.07%| 4.66% 5.57%|
% Early Scheduled Ship Date Warnings 631% 7.24% 521% B Undocumented Summary Report
}‘n CSA Comﬁiner Warnings | 2.50%: eSS AL
% Default Tray Barcode Warnings 366%

T - .. | Clicking on a blue hyperlink in the report allows you
to get additional detail on errors
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Reports Accessible via Mailer Scorecard

Drill Name Drill Description

View Error Details by Error Type Drill to this report to see Full-Service Electronic, Seamless, Manual Sampling
or Entry Point errors broken down by eDoc Submitter.

Mailer Scorecard Job Details (All) Drill to this report to see metrics from the Full-Service Electronic, elnduction,
Seamless, Manual Sampling and Entry Point panels of the Mailer Scorecard
broken down by job.

Mailer Scorecard Job Details Drill to this report to see metrics from the Full-Service Electronic panel of the

(Full-Service Electronic) Mailer Scorecard broken down by job.

Mailer Scorecard Job Details Drill to this report to| see metrics from the elnduction panel of the Mailer

(elnduction) Scorecard broken down by job.

Mailer Scorecard Job Details Drill to this report to see metrics from the Seamless panel of the Mailer

(Seamless) Scorecard broken down by job.

Mailer Scorecard Job Details Drill to this report to see Manual Sampling metrics at the job level.

(Manual Sampling)

Mailer Scorecard Job Details Drill to this report to see Entry Point metrics at the job level.

(Entry Point)

elnduction Job Summary Report Drill to this report to see elnduction errors broken down by job.

Undocumented Summarv Renort Drill to this report to see Undocumented errors broken down bv Mailer 1D
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Investigating Full-Service Issue: MID
Errors

. = UNITED STATES
L ETI @Yo (o1 ( M 3ANUARY 2014 B rostai service o

Verifications

Mailer Profle |  FultService Electronic [ elnduction lSeamJessl Manual 5ampling [ Entry Point
() # Metrics # Trending © % Metrics () % Trending

Percentage metric value has

: FI.!"'SEIl"u'iCE EIE. : I:ﬂI'IiC : improved by more than 5%
| 06 | 433945 from previous month
- [SHAF ['| .
eDoc Submitter B A e
. — previous month
# Skl ars . | Exceeds Threshold |
# Handiing Units
£ Pieces 340,041 188,482 151,548
% FS Mail Volume 91.57% 91.55% 91.54%
% OCI Errors 253% 2681% 243%
% MID Container Errors 0.69% 0.78% 0.58%
% MID HU Errors 268% 3.30% 1.93%) —
34 MDD Pice Errs | 3 038% Datte
% STID Errars . 1.48% 147% 1.49%
o By [For Errors 1.09% 1.05% 1.15%
% Barcode Unigueness Container Errars 1.63% 1.75% 1.45%
% Barcode Unigueness HU Errors 1.36% 1.44% 1.26%
% Barcode Unigueness Piece Errors 1.25% 0.25% 2.44%
% Entry Facity Container Errors 067% 0.70% 084%
% Entry Faility HU Errars 5.07% 485% 5.57%
9% Early Scheduled Ship Date Warnings ' £31% 724% 521%
% C5A Container Warnings 2.50% 2.90% 203%
9% Default Tray Barcode Warnings ' 366% 261% 4.94%
% OCI Warnings 2.34% 2.13% 280%
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View Error Details by Error Type

eDoc Submitter Level Error Type Error Code |Threshold | # Errors| % Errors| % Errors National
Average

4433545 SHAPIRO PERFECT MAILING COMPANY |Piece Mailer IO 2.00% o34 0.40% 2.21%

-

Mail Quality Job Error Type

eDoc Submitter Mailing |Customer User
Group ID (Group ID License
Code
4433945 SHAPIRO PERFECT MAILING COMPANY 80114325 FSCS2742 |B2B1 11312014 |Piece

Error Type |Error Code |Mail Clazs (Processing Threshold | # Errors | % Errors | % Errors
Category Hational
Average

Mailer ID Standard Letters and Cards 2.00%% 554 0.40% 5.219%%
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Mail Quality Detailed Error Report

eDoc Submitter IM Barcode Error Level | Source Verification |Error or |Error Type

Warning
Indicator

SHAPIRO PERFECT MAILING
4433845 COMPANY 132014 | 001416655445414172019303536118 | Piece Manual Sampling Error Mailer ID

Error Code |Error Description Error Data (Resolution Data eDoc Job ID |eDoc User |eDoc
License |Mailing

Code Group ID

Ensure that the Mailer ID portion of the IM Barcode field in the .pdr file of the Mail. dat
or the MailerlD6/MailerlD% element of the IMB block of the Mail XML is populated with a FSC52742  B2B1 50114325
valid Mailer ID that matches the Mailer ID on the submitted Piece.

The Mailer ID parzed from the FS-IMD Piece Scan Barcode does not
match a valid Mailer ID in SASP

Container (Container |Container

eDoc eDoc Type |eDoc Mail (eDoc Mailer ID
Customer Processing
Group ID Category

Destination
ZIP

SHAPIRD PERFECT MAILING

=
MAIL_DAT | Standard |Letters and Cards |301428 4433545 COMPANY

Container |Handling Unit | Piece ID Lower |Upper

Range ID | Piece
Range |Range

0o00ao0000000000452 54535593 - 1Jordan (22201-45914) 94535593 - 1Jordan (22201-4514)



UNITED STATES

POSTAL SERVICE ®

Investigating Full-Service Issue: STID
Errors

. = UNITED STATES
Mailer Scorecard BTN Z LM B rosai service o

Verifications

Maler Profile FulkService Electronic _[ elnduction l Seam]easl Manual Sampling [ Entry Point

() # Metrics

Percentage metric value has
improved by more than 5%

() % Trending
Full-Service Electronic

() # Trending @ %, Metrics

T ' from previous month
eDoc Submitter SHAPIRO PERFECT| Percentage metric value has
decined by more than 5% from
% STID Errors 147% previous month
4 Ixkepe . : - - - | Exceeds Threshold |
# Handiing Units 5349 3018 233
#Pieces 340,041 183 492 151,548
%5 FS Mail Volume 91.57% 91.55% 91.54%
% OCI Errors 2.53% 261% 2.43%
% MID Container Errors 0.69% 0.78% 0.58%
% MID HU Errors . 268% 230% 1.93% S
oM s v 0w o
% STID Errors 1.48%, 1.47% 1.45%
9% By [For Errors ' 1.09% 1.05% 1.15%
'5‘» Barcode Unigueness Container Errors 1.63% 1.75% 1.45%
% Barcode Unigueness HU Errors 1.36% 1.44% 1.26%
% Barmde Unjqueness Piece Errors 1.25% I]:.2E'% 2.44%
% Entry Faciity Container Errors 067% 0.70% 054%
% Entry Faclity HU Errors 5.07% 466% 557%
% Early Scheduled Ship Date Warnings ' £31% 724% 521%
Yo CS;E'. Container Warnings 2.50%/ 2.90% 203%
9% Default Tray Barcode Warnings : 366% 261% 494%
% OCI Warnings 2.34% 2.13% 280%
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View Error Details by Error Type
Average

4433945 SHAPIRO PERFECT MAILING COMPANY  Piece service Type 7403 200% 2072 1.45% 3.54%

Mail Quality Job Error Type

eDoc Submitter Mailing |Customer User

Group ID (Group ID License
Code

4433545 SHAPIRO PERFECT MAILING COMPANY 60114325 FSC52742 B2B1 1132014 Piece

Error Type |Error Code |Mail Class | Processing Threshold| # Errors | % Errors | % Errors
Category Hational
Average

service Type | 7403 Standard Letters and Cards 2.00% 2072 1.45% 3.54%
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Mail Quality Detailed Error Report

eDoc Submitter Mailing |IM Barcode Error Level | Source Verification |Error or |Error Type
Date
Indicator
SHAPIRD PERFECT MAILING
4433945 COMPANY NWIH2014  001416655445414172019303635131 | Piece eDoc Verification Error Service Type

Error Code |Error Description Error Data |Resolution Data eDoc Job ID |eDoc User |eDoc
Licenze |Mailing

Code Group ID

The Service Type Identifier in the IMb from the eDoc piece record Fopulate positions 3-5 of the IMb field in the .pdr file of the Maildat or the IMb
7403 (.pdr or Mail XML MailPiece) indicates a Mail Class that does not element in the MailPieceBlockType block of the Mail XML with a valid Service Type ID |FSCS2742  BZ2B1 60114325
match the Mail Class in the eloc (.zeq or Mail. XML QualReport) that matches the Mail Class identified in the eDoc.

Container |Container | Container

eDoc eDoc Type |eDoc Mail (eDoc Mailer ID
Customer Processing
Group ID Category

Destination
ZIp

SHAPIRD PERFECT MAILING

=
MAIL_DAT | Standard |Letters and Cards |301428 4433545 COMPANY

Container |Handling Unit | Piece ID Lower |Upper

Range ID | Piece
Range |Range

oo0oaooa0on00004s2 54535593 - 1Jordan (22201-45914) 94535593 - 1Jordan (22201-4514)



UNITED STATES

POSTAL SERVICE ®

Investigating Full-Service Issue: By/For
o = 1OTS o

Verifications

Mailer Profile ] .pr_l_l-_gglnlr_@ge_ E.Igc_t._rg.r]i.c" [ elnduction lSeamJessl Manual Sampling [ Entry Point Legend

() # Metrics 3] @ % Metrics ) % Trending

| FuII—Service Ele

= Percentage metric value has
ronic : improved by more than 5%
5 ; T R from previous month

eDoc Submitter Percentage metric value has

MAILING dedined by more than 5% from
Sl ous month

AT % By For Errors 1.08% 1.05% 1.15% fresd

#Handiing Units ' ) '

# Pieces

% F5 Mail Volume View Thresholds

% OCI Errors

% MID Container Errors 0.69% 0.78% 1.58%

% MID HU Errors . 2.68% 3.30% 1.93%;

o, MID Piece Errors 0.38% 0.38% 0.40%

% STID Errars . 1.48% 1.47% 1.48%

o By [For Errors 1.09% 1.05% 1.15%

% Barcode Lniqueness Container Errors 1.63% 1.75% 1.45%

% Barcode Unigueness HU Errors 1.36% 1.44% 1.26%

Yo Barcmje Unjqueness Piece Errors 1'25%. 0.25% 2.44%

% Entry FacityCm!aner Errors 0.67% 0.70% 0.64%

% Entry Faility HU Errors _ 5.07% 4.668% 5.57%

% Early Scheduled Ship Date Warnings 6.31% 7.24% 5%

% C5A Container Warnings . 2.50% 2.90% 203%

% Default Tray Barcode Warnings 366% 261% 4.94%

% OCI Warnings 2.34% 213% 2.60%
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View Error Details by Error Type
Average

4433945 SHAPIRO PERFECT MAILING COMPANY  Piece By/For 704 5.00% 1,589 4.11%

Mail Quality Job Error Type

eDoc Submitter Mailing |Customer User
Group ID |Group 1D Licenze
Code
4433945 SHAPIRO PERFECT MAILING COMPANY 60114325 FSCS52742 B2B1 182014 Piece

Error Type |Error Code (Mail Class |Processing Threshold| # Errors | % Errors | % Errors
Category Hational
Average

Bw/For 7104 Standard Letters and Cards 5.00% 1,589 J15% 4.11%
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Mail Quality Detailed Error Report

eDoc Submitter

Error Level

Verification |Error or |Error Type

Warning
Indicator

SHAPIRD PERFECT MAILING

4433545 COMPANY 10302014 | 001416865544541 417201 9303635125 | Piece eDoc Verification Errar By/For

Error Code |Error Description Error Data |Resolution Data eDoc Job ID |eDoc User |eDoc

License |Mailing

Code Group ID

The Mail Preparer wag not identified for the piece due to an invalid
7104 Iailer 1D {.mpa or Mail XML QualReport) or invalid CRID {.mpa or Provide valid Mail Preparer information in the Mail.dat or Mailxml eDoc submission.  FSCS2742  B2B1 60114323
ail. XML QualReport).

eDoc eDoc Type |eDoc Mail (eDoc Mailer ID Container (Container |Container
Customer Processing Destination
Group ID Category ZIP

SHAPIRD PERFECT MAILING

=
MAIL_DAT | Standard |Letters and Cards |301428 4433545 COMPANY

Container |Handling Unit | Piece ID Lower |Upper

Range ID | Piece
Range |Range

0000000 000000000438 54535593 - 1Jordan (22201-45914) 94535593 - 1Jordan (22201-4514)
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Investigating Full-Service Issue: BC
Unigueness

. = UNITED STATES
L ETI @Yo (o1 ( M 3ANUARY 2014 B rostai service o

Verifications

Maller Profie FulkService Electronic _[ elnduction l Seam]easl Manual 5ampling [ Entry Point

() # Metrics i @ % Metrics () % Trending ,
Percentage metric value has
improved by more than 5%
from previous month
chog Stbmitter MALIIG i o Yo T e
i 3JordanL COMPANY previous month
# Containers ] . 12.,1?5- ﬁ,j"jﬂ 5,4{5 | TR |
#Handiing Units 5,349 3m8 233
# Pieces
% F5 Mail Volume
% OCI Errors
% MID Container Errars i 0.76% L
% MID HU Errors 268% 3.30% 1.93%) —
4 MID Pice Eros | 03% 038% D4
% STID Errars . 1.48%, 1.47% 1.48%
% By [For Errars 1.08% 105% 1.15%
% Barcode Unigueness Container Errars 1.63%| 1.75% 1.45%
% Barcode Unigueness HU Errors 1.36% 1.44% 1.26%
% Barcode Unigueness Piece Errors 1.25% 0.25% 2.44%
% Entry Facity Container Errors 067% 0.70% 054%
% Entry Faility HJ Errors 5.07% 4.668% 5.57%
9% Early Scheduled Ship Date Warnings ' £31% 724% 521%
Y% CS#. Container Warnings 2.50%| 2.90% 203%
9% Default Tray Barcode Warnings : 366% 261% 494%
% OCI \Warnings 2.34% 213% 2.60%
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eDoc Submitter Level Error Type Error Code |Threshold |# Errors (% Errors | % Errors Hational
Average

Cont Entry Facility So00 5.00% 0.54% 0.35%

ontainer

4433845 | SHAPIRO PERFECT MAILING COMPANY Mesting/Sortation 7508 10.00% 102 5.52% 0.54%
Piece Barcode Unigueness 25 2.00% 3,352 2.44% 4.97%

Mail Quality Job Error Type

eDoc Submitter Mailing (Customer Uzer
Group ID (Group 1D Licenze
T
60112825 FSCS2701  B2B1 10212014  Piece
4433945 SHAPIRO PERFECT MAILING COMPANY
60113005 FSCS2706 B2B1 1/59/2014 Piece

Error Type Error Code Mail Claz= |Processing Threshold| #Errorz| % Errorz| % Errors National
Category Average

Barcode Unigueness |25 First Class Letters and Cards 2.00% 1080 2.0 4 97%
Barcode Unigueness |25 Standard Letters and Cards 2.00% 232 2.87% 4 897%
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Mail Quality Detailed E R t
eDoc Submitter Mailing Error Level | Source Verification Type (Erroror (Error Type
Date Warning
Indicator

SHAPIRD
D
4433545 PERFECT MAILING | 1/%02014 | 001418655445414172015303536110 | Piece Er&l:il:-ll:ﬂtiﬂl'l Errar Barcode Unigueness
COMPANY

Error |Error Description Error Data Resolution (eDoc Job ID |eDoc User |eDoc Mailing
Code License Group ID
Code

The F5-IMD Piece Scan Barcode iz associated to a DUPLICATE JOB ID = FSC164T,
non-unigue Piece Barcode in SASP DUPLICATE MAILING GROUP ID = 5072342

eDoc eDoc Type |eDoc Mail |eDoc Processing |Mailer ID Container Level |Container Type |(Container
Customer Category Destination ZIP
Group ID

FSCS2701 B261 60112825

SHAPIRD PERFECT MAILING

. =
MAIL_DAT | First Clazs Letterz and Cards 301428 | 4433845 COMPANY

Container |Handling | Piece ID Lower |Upper

i Range ID | Piece
Range |Range

0000 0000000000000 0463 94535593 - 1Jordan (22201-45914) |94535553 - 1Jordan (22201-4514)
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Investigating Full-Service Issue: OCI

Errors
JANUARY 2014 e o

Verifications

Mailer Profile .pr_l_l-_ggn.r_@ge_ I.E.Igg_rglqig _[ elnduction l Seam]easl Manual Sampling [ Entry Point Legend

() # Metrics (7 # Trending @ % Metrics () % Trending .
n = Percentage metric value has
Full-Service Electronic kel ol oy
m | ' from previous month

Shoe Submitter B
# Containers

% OCI Errors 2.33% 261% 2430 fpod |

Percentage metric value has
declined by more than 5% from

#Handiing Units

# Pieces

s
% OCI Errors

%, MID Container Errors 0.69% 0.78% 0.58%

% MID HU Errars 268% 330% 1.83% e
%MD Pece rors | 038% 036% 040%

% 5TID Errors . 1.48%, 147% 1.48%

% By [For Errars 1.08% 105% 1.15%

% Barcode Unigueness Container Errars 1.63%| 1.75% 1.45%

% Barcode Unigueness HU Errors 1.36% 1.44% 1.26%

% Barcode Unigueness Piece Errors 1.25% 0.25% 2.44%

% Entry Facity Container Errors 067% 0.70% 054%

% Entry Faciity HU Errars 5.07% 4.66% 557%

9% Early Scheduled Ship Date Warnings ' £31% 724% 521%

Y% CS#. Container Warnings 2.50%| 2.90% 203%

9% Default Tray Barcode Warnings : 366% 261% 494%

% OCI Warnings 2.34%, 213% 260%
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View Error Details by Error Type
Average

44335845 SHAPIRO PERFECT MAILIMG COMPANY  Handling Unit | OC 4002 5.00% 29

Mail Quality Job Error Type

eDoc Submitter Mailing |Customer User
Group ID |Group ID License
Code
4433945 |SHAPIRO PERFECT MAILING COMPANY | 60114325 FSCS2702 |B2B1 F32014 | Handling Unit

Error Type |Error Code |Mail Class |Processing Threshold| # Errors| % Errors | % Errors
Category Hational
Average

M4002 First Class |Lefters and Cards 5.00% 2.43% 2.55%
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Mail Quality Detailed Error Report

SHAPIRO PERFECT MAILING
4433945 COMPANY 132014 | 001418655445414172015303536111  Handling Unit | eDoc Verification Error acl

Error Code (Error Description Error Data |Resolution |eDoc Job ID |eDoc User |eDoc
License Mailing
Code Group ID

An OriginalContainerLinkageCreateReguest message has not linked

4002
the origin tray as reguired.

FSCS2702  |B2B1 G0114325

eDoc eDoc Type |eDoc Mail (eDoc Mailer ID Container (Container |Container
Customer Processing : Destination
Group ID Category ZIP
) SHAPIRO PERFECT MAILING
5
MAIL_DAT First Clazs Letters and Cards |301428 4433845 COMPANY

Container |Handling Unit | Piece ID | Piece

i Range ID | Piece
Range |Range

1564324 54535593 - 1Jordan (22201-4914) 94535593 - 1Jordan (22201-4514)
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Investigating Full-Service Issue: Entry

Facility Errors
JANUARY 2014 e o

Verifications

Maller Profie FulkService Electronic _[ elnduction l Seam]easl Manual 5ampling [ Entry Point
() # Trending

Legend

() # Metrics @ % Metrics ) % Trending

Full-Service Ele.c.trnnic .

Percentage metric value has
improved by more than 5%
from previous month

| Total |

eDoc Submitter -_

Percentage metric value has
declined by more than 5% from

# Confanrs % Entry Fadiity HU Errors 5.07% 4 66% 557%E ]
# Handling Units

# Pieces

s
% OCI Errors

%, MID Container Errors 0.69% 0.78% 0.58%

% MID HU Errars 268% 330% 1.83% e
%MD Pece rors | 038% 036% 040%

% 5TID Errors . 1.48%, 147% 1.48%

% By [For Errars 1.08% 105% 1.15%

% Barcode Unigueness Container Errars 1.63%| 1.75% 1.45%

% Barcode Unigueness HU Errors 1.36% 1.44% 1.26%

% Barcode Unigueness Piece Errors 1.25% 0.25% 2.44%

% Entry Facity Container Errors 067% 0.70% 054%

% Entry Faciity HU Errars 5.07% 4.66% 557%

9% Early Scheduled Ship Date Warnings ' £31% 724% 521%

Y% CS#. Container Warnings 2.50%| 2.90% 203%

9% Default Tray Barcode Warnings : 366% 261% 494%

% OCI Warnings 2.34%, 213% 260%
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View Error Detalls by Error Type

eDoc Submitter Level Error Type Error Code |Threshold | # Errors| % % Errors National
Average

4433945 SHAPIRO PERFECT MAILING COMPANY |Handling Unit Entry Facility 7018 2.00% 3 55Th 4.71%

Mail Quality Job Error Type

eDoc Submitter Mailing |Customer User

Group ID |Group ID Licenze
Code

4433945 | SHAPIRO PERFECT MAILING COMPANY |50114325 FSC52742 |B2B1 192014 Handling Unit

Error Type |Error Code |(Mail Clags |Processing Threshold| # Errors | % Errors | % Errors
Category Hational
mrE:ragE:

Entry Facility 7018 First Clazs | Letters and Cards 2.00% ar 4 71%
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Mail Quality Detailed Error Report

4433545 i:ﬁi{:g\fERFEﬂT MAILING 11502014 | 00141865544541417201M 53035836132 Handling Unit | eDoc Verification Errar Entry Facility

Error Code |Error Description Error Data |Resolution Data eDoc Job ID |eDoc User |eDoc
License |Mailing
Code Group ID

FSC52742  B2B1 60114325

The entry facility identified by the Locale Key for the orphan handling Populate the Entry Point - Actual / Delivery - Locale Key field in the .csm of the

7018
unit within the eDoc was unknown Mail.dat or the EntryLocaleKey element in the Containerinfolata block of the Mail XML

eloc eloc Type |eDoc Mail |eDoc Mailer ID Container |Container |Container
Customer Processing : Destination
Group ID Category ZIP

. SHAPIRO PERFECT MAILING
5
MAIL_DAT |First Class |Letters and Cards 301428 4433545 COMPANY

Container |Handling Unit | Piece ID Lower |Upper

Range ID | Piece
Range |Range

134225 54535593 - 1Jordan (22201-45914) 94535593 - 1Jordan (22201-4514)
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Accessing Mail Owner Reports

UNITED STATES
POSTAL SERVICE s

s In the BCG, select

% Home

# Summary

+ Balance and Fees

» Postal Wizard

4 Electronic Data Exchange

# Mailing Reports

22

Home * Ma'iling Hepuffs

Mailing Reports

4

View Tranzactions
Pending Pos Statements

Statement of Ownership

Induction Activity Report (elnduction)

+ Mailing Summary Report

+ Mail Quality Reports

& Mailer Scorecard

* |zsue Level Postage Statement

‘Mailer Scorecard’
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Accessing Mail Owner Reports

alePlleE  w2@EE 0L a6 R u]a &

Mailer Scorecard

I'm an eDoc submitter

)

This report shows a
breakdown of metrics by eDoc
submitter CRID across several

USPS programs, including
Full-Service, Seamless
Acceptance, and eInduction.

I'm a Mail Owner

-

This report shows a
breakdown of Full-Service
electronic verification metrics
by mail owner and mail
preparer and filtered by mail
owner.

Select the ‘I'm a Mail
Owner’ option
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Mail Owner Scorecard
NOVEMBER 2013 B s oo

# Metrics ' # Trending ® % Metrics () % Trending
Percentage metric value has

Full-Service Electronic improved by more than 5%
T from previous month

Mail Owner

Percentage metric value has
declined by more than 5%
from previous month

Mail Preparer

= Containers - 16 L
# Handling Units 137 18 a5
# Pieces 31,776 6,520 6,208 18,048
2% FS Mail Volume 98.82% 100.00% 100.00% 98.04%
% OCI Errors 26.15% - — B7.65%
&% MID Container Errors 15.84% NiA, 100.00% -
%% MID HU Errors — — — —
2% MID Piece Errors 0.32% 1.52% = —]
% STID Errors 40.54% 100.00% 100.00% 0.01%
%Eyﬂ::m, Errors 45.45% 100.00% - 41.58%
%t Barcode Uniqueness Container Errors — M — -
% Barcode Uniqueness HU Errars = = = =
%% Barcode Uniqueness Piece Errors 55.47% 100.00%: 100.00%: 0.01%
%% Entry Fadility Container Errors - HiA - -
% Entry Facility HU Errors — MiA — —
2% Early Scheduled Ship Date Warnings M HiA HiA Hia
% C5A Container VWarnings - Mis - -_
% Default Tray Barcode Warnings = = = =

% OCI Warnings - = =l =

Export Al to Excel Export All to PDF



UNITED STATES

POSTAL SERVICE ®

Mail Owner Scorecard

® # Metrics

Mail Owner

Mail Preparer

# Default Tray B._arcod'e Ilﬂ.l;arljings

#OCI Warnings

' # Trending

P ol

' % Metrics

Mail Ow Yool g=»: 11l NOVEMBER 2013

() % Trending

4 I B Mail Owner Scorecard Job Details (Full-Service Electronic)

F, UNITED STATES

POSTAL SERVICE ®

Sort ¥ | B View Error Details by Error Type

# Containers
# Handling Units Sort Grid... System hierarchy »
= Pieces , . .
= Ful-Service Pieces Show Totals 5520 6203 18,674
# OCI Errors % — — a7

SRR Edit Totals... e :
# MID Container Errars oS A 16 |
# MID HU Errors Edit View Filter. .. = = -
# MID Piece Errors. 99 - -
# 5TID Errors Hide Mulls/Zeros 6,520 6,208 ped
# By/For Errors 6,520 = 7,765
# Barc_or_:le Llniquene_ss C_qniainer Er_rc_\rs Mawe ] (RN — —
# Barcode Uniqueness HU Errars ) - = -
# Barcode Unigueness Piece Errors Advanced formatting... 6,520 10,393 1
# Entry Fadlity Container Errors : A = =
# Entry Faclity HU Errors . Rename i NIAL = -
# Early Scheduled Ship Date Warnings Attribute Forms b NIA NIA Nis
# DMU Ueriﬁ_ed USPS Transpor_ted Container: - — -
# C5A Container Warnings Resize Columns and Rows... NiA = =

Export All to Bxcel

Export All to PDF

Percentage metric value has
improved by mare than 5%
from previous month

Percentage metric value has
dedined by more than 5%
from previous month
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“Mail Owner Scorecard Job
Details” Report

[Mailing B =% F5 Mail # MID| = MID # MID HU| % MID HU[

Mail Owner [Mail Preparer |Customer  |User [lob D [mailing ]
|Group ID Group ID il i CJ Container
20170381 MDXNVDICE3 20170331 MDXMNVOICE3 — 99
o
| o
20170788 MOXINVOICES 20170788 MDXINVOICES | i o
| W111213 Al o
| NI Nt [l
(282 : 85 | S —T -
/4383 NMNOTOMZ 11A2/2043 (112566633 | Wi N =
[BATC SA160110 |[11/18/2013 (112566630 | | = - Nl =
- INET1  JW111301 |[11/20/2013 (112568200 | | 100.00% 0 0 0.00%| 0
MMMT1501 [11/5/2013 112561143 21| 18 35 100.00% - — ! - - -1
— o MMM1502 [11/5/2013 (112561149 21 18 35 100.00% - - = - - - =
FHEIITMONIESTERE 2HIALE MONTESTER PR 11503 11s2012 112851151 21 18 35 100.00% - - | - - - |
MMM11504 [11/5/2013 (112561153 21| 16 35 100.00% - = = - - - =
[112575556 - - = Hia| 3 niA = niA - nial |
|15 = otk | d . { |
I 17202013 412570070 ol o 1,600 100.00%] [ niA| HiA| NiA| [ nial =t
i50DTRAYY | [11/20/2013 112579977 o o 1,600 100.00% [ A HiA hiA M nial =
L b EHR0E), TI26I06E | 1 O, Lo iy B | i Lo i _9
ALID 17 e 11/22/2013 112557644 o 18 ar4l 0.00% M niA| HiA HiA M Nl niA|

: Ml £5TID % | #BylFor| % BylFor] #Baro Barc # Barcode] % Barcode| # Barcode| % Barcode| #Entry] % Entry #E % Entry] #Early % Early
PimwI Errors, Errors  Errors| Errorz/liniguenes: .llnique-nessi llniqueness!llniquenes Imiquenessllmiquenessi Facili Facil'rly; Facility HUFacility HU| Scheduled Schedu |
(;mtain.erl HUErrors  HUErrors Piece Errors, Piece| Containerl Container : Ship Date. SIlq:Datei

- N §y = A o I

0 0.00% 187 100.00%
NIA NIA] NIA NIA
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Mail Owner Scorecard
NOVEMBER 2013 B ros ot

® # Metrics ) #Trending ) % Metrics 1 % Trending

Percentage metric value has
improved by more than 5%
from previous month

Mail Owner

Percentage metric value has
declined by more than 5%
fram previous month

Mail Preparer

= Containers F ool ’ B Mail Owner Scorecard Job Details (Full-Service Electronic)
:Pie&s S Sort 3 I B View Error Details by Error Type

Aol Sort Grid... System hierarchy »
= OCI Errors )

# MID Container Errors v Show Totals 16 LRSS 16 =
# MID HU Errors - — - —
# MID Piece Errars Edit Totals... 29 90 - 2l
% 5TID Errors 12,730 5,520 5,208 2
#B‘fﬂ:trﬂﬂf& Edit View Filter... H.% .Brﬁzp __ ?r?ﬁﬁ
;ng;:: Un!_quenes_sf;n;:g Hide Nulls/Zeros : N’If : :
;Barcode Uniqqeness_ Pin_ecg Er Move » 17,420 5,520 10,895 1
# Entry Facility Container Error i NiA e =
= Entry Fadlity HU Errors Advanced formatting. .. - MAA - —
# Early Scheduled Ship Date W MiA NiA NiA MiA
# DMU Verified USPS Transport Rename Edit... — — — —
# CSA Container Warnings - NiA - —
= Defauli:Tr;a\,{ Barcode Warnir Attribute Forms g - - - -
£ OCI Warnings - = - |

Resize Columns and Rows. ..

Export All to Excel Export All to PDF
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Mail Owner “View Error Detalls by
Error Type” Report

Tt el Source: | Al v | Errors/Warnings: | Al v |

Elan:n-de Unigueness T_ E'RZEI 100. IZII}% |
-E',r.n'Fnr 7140 5,520 100. I}I}“.-'B
20170381 MDXINWVOICES PIECE Mailer D m EIrEi 1 “2%
| iS&r'.ru:e Type Tap2 g, 52II __1I}III IIHZI%
Container [Mailer ID Zj’?}j 16 100. I}I}“.-'E._
|Barcode Unigueness 1#ilx. h TE hh
20170788 IMDXINWVOICES Piece [ [Fros 6,208 1I2II} I}I}"."Er
[Mesting/Sortation (854 935 15 I}B".-ﬁ
B [Service Type 7403 g,208 1I]IZI IZII}“.-'B
[Container EMaiIer I Tﬂﬂ 1 ] i 15".-'5
; ; {M4000 4 448 1I2II} I}I}%
.Handllng Unit ocl é'r.1:4tmé a3 00, I}IZI“.-E
[Barcode Unigueness et 1410 7.40%
20153414 IMDXTESTERA [F7os 1 0.01%]
Pece T 7 ek
|By/For 120 3r4 1 96%
- 7140 8139 42.73%
Service Type 7403 2 0.01%
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Mail Quality Reports

New Report: “View Errors by Error Type (Mail
Preparer and Mail Owner)”
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Quality Reports

Mail Quality (eDoc Submitter) Mail Quality (Mail Owner)
Qwner. Qwner.

Administrator Administrator
Modified: 1/12/144:1400 AM Modified: 1/12/14405:5 AW
This folder containg Mal Quality (Doc Submitter) reparts, This folder containg Mai Quaity (VMai Owner) reparts,

L
L

N

This older containg Mail Quality (VMail Prenrer) reparts,

[ D
Mail Quality (Mail Preparer) Mail Quality (Owner & Preparer)
= Owner: = Owner:
D Administrator D Administrator
Modified: 1/12/144:05:5% AM Modified: 1/12/14:15:43 AW
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View Errors by Error Type

(Mail Owner & Mail Preparer)
Srcs [yl v| Enosamngs (g v

Mail Owner Mail Preparer Level Error Type % Errors National
. Average

Earcnﬂe Uniqueness ??05 6, rQI] 100, I][l% 1. 54%:

[ ' | ;B:.r!Fur m 820 100. [H]% 20.91%
20170381 MDXINVOICE3 20170381 MDXINVOICE3 Pce l.ilé'ilr.fr_'.lD' | m EB | :2% | E.TE':,%
. Eslenrin:e Type 74pd E,EEII . 1[lIJ [H]% 154%

Container Waier D £} 16 1I]IJ 00% 289%

| bt Uiinces ?TUB | 4691 ?5 6% 1200%

20170788 MDXINVOICES 20170788 MDXINVOICES Pisce : ?TDS . 6208 1 I]IJ 00% 1 1 54%;
Nesting/Sortation 854 . 936 1‘ 028% 2 16%

. Service Type 1403 | 6208 1I]IJ I][l“f& 704%

Container EMaiIer D @ . 1 . 1 15% 289%

s 14000 4488 100, DD% 20.55%

Handling Unit ocl M - i 00 [H]“;ﬁ Q.ZD@E:

. . Barcode Unigueness I 1410 st s

20163414 MDXTESTER1 20183414 MOXTESTER! 1708 . 1 0. I]1 1% 11.54%
- i | T 1%6% 04%

By/For 7120 . 374 1.96% 0.44%

T1 4 8139 2 ?3% 2081%,

Service Type 0 | 2 001% 794%
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Checks that... Threshold

STID is appropriate for the class of mail and service
level of the mailpiece

Mailer ID MID is valid 2%

Are across all mailings for 45 days, excluding some
Unique Piece Barcode small mailings
(IMb), Tray Barcode = Exception: mailings with < 10,000 pieces can use
(IMtb), and Container the same serial number, if postage is affixed to each
Barcode (IMcb) piece at the same price or the pieces are of identical
weight and separated by price

Service Type ID 2%

2%

Mailings have an eDoc submitted by both the origin
Co-Palletization facility and consolidator to describe the movement of 5%
trays and sacks

Entry Facility Location listed in the eDoc is valid 5%
Information includes appropriate Mail Owner and
Mailing Agent identification
By/For = Exception: By Mail Owner, mailings with <5,000 5%

pieces are not required to perform the By/For
association

Mailers will be expected to be below thresholds before activation
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Full-Service verification results are
already available via MicroStrategy
reports

= Mail quality errors should be corrected before July 2014

= Reports may be utilized today to identify existing mail
guality errors

= [tis important to begin correcting any errors as soon as
possible in preparation for invoicing

= |f mail quality errors are above the established thresholds in
July the Full-Service discount will be forfeit as a penalty



UNITED STATES

POSTAL SERVICE ®

Full-Service Invoices - July 2014

» Total Full-Service volume for previous calendar month used to evaluate
If established thresholds met for electronic verifications

= |f thresholds met, no invoice generated

= |f thresholds exceeded, invoice is generated 10 days after month end
= Within 10 days of invoice generation, mailer may request a review
= BMSreviews. Mailer contacted with results

Service Type ID 2%

Mailer ID 2%

Unique Piece Barcode (IMb), Tray

Barcode (IMtb), and Container Barcode 2%

(IMchb)

By/For 5%

Co-Palletization 5%

Entry Facility 5% 40
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Seamless Acceptance Tab
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Seamless

| Mailer Scorecard || Thresholds I

OCTOBER POSTAL SERVICE ®
Verifications
[ Mailer Profile Full-Service Electronic l elnduction l Seamless [ Manual Sampling Entry Paint
eDoc Submitter Ei
MAILING
dJordanL dJordanl Dig Treats SASP CAT1 COMPANY

CRID Seamless Status — Mone MNone Seamless HNone Seamless
# Seamless Acceptance Jobs il Q. 2 1 o 2
| # Bypsss Seamless Acceptance Jobs a 0 ] L] a 0
# Seamless Acceptance Containers 4 o o 1 0 o
# Seamless Acceptsnce Handling Units 2 g' [ [ bl 0
# Seamless Acoeptance Pieoes 0 0 0 o} (B 0
ISamepling Quality Score - A HiA M WA 50.00%
3% Volume Sesmless Acceptance 0,00% MA WA WA WA 0.00%
% Seamless Acceptance Jobs not Auto-Finalized 100.00% 0.00%: HiA 0.00%: D.00%: 0.00%
Pizce Scan Rate 0.00% A Mis WA HiA A
Adjusted Pisce Scan Rate 0.00% A HiA A HiA) /A
% Nesting/Sortation Errars (MPE) 0.00% A Mis NA MiA NiA
% Mesting/Sortation Emwors {Manual Sampling) 0.00% HrA HiA 0.00% 0.00%: MA
3 Nesting/Sortetion Erors (eDec) 0.00% WA NiA WA NiA A
% Entry Facility Emors 0.00% [ i 0.00% A A
% COA Emors. 0.00% A A  NA WA A
3% DFV Emors 0.00% NA [ NJA Al [
% Mail Characteristic Ermors 0.00% NiA i A Mi& A
% Postage Errors 0.00% A A A HiA WA
% Weight Ermors 0.00% A HiA NA WA HiA
% Undocumented Pieces 39.32% A HiA HUA A MA
Fostage Adjustment Factor (PAF) - 0.000 1.000 1.000 0,000 0.000

Percentage metric value has
improved by mare than 5%
from previous month

Pzroeniage metrc vaus has
declined by more than 5%
from previous month

Exceeds Thrashold
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