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Today’s Agenda
 Where To Find Full Service Data
 Microstrategy:  Mailer Scorecard
 (edoc Submitter)
 (Mail Owner)

 Investigating Full Service Issues
 8 Validations (invoiceable July 2014)

 Mail Quality Reports
 New Report:  “View Errors by Error Type (Mail 

Owner and Mail Preparer)
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Where to find Full Service Data
 Full Service Feedback:  PostalOne
 Full Service Start the Clock Report
 Container, Tray and Bundle Scan Data Reports
 ACS Report
 Nixie Report

 Mail Quality Data Reports:  Microstrategy
 Mailer Scorecard
 Mail Quality Reports
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How Reports Are Accessed
 To access the Mailer Scorecards log in through 

the Business Customer Gateway
 https://gateway.usps.com/bcg/detail.htm
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What is the Business Customer 
Gateway (BCG)? 
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The Business Customer Gateway provides a single entry 
point for Postal Service® online business services. 

 Users can access multiple services 
essential to full-service to monitor 
balances and fees for ease of 
mailing, to submit mailing information 
and postage statements 
electronically using Mail.dat or 
Mail.XML and receive Full-Service 
Reports 

 Access to multiple services is 
provided through a single user name 
and password.
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How to Access Full-Service Feedback:  
PostalOne!

 Log into the BCG, click on “Mailing 
Services” and then select “Go To Service” 
under the Mailing Reports header
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How to Access Full-Service Feedback:  
PostalOne!
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To access the Data Distribution/Informed Visibility 
Dashboard reports, now click on the link under the Full-
Service header.
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Full-Service Feedback:  PostalOne!
Clicking Data Distribution/Informed Visibility Dashboard 
displays a dashboard with links to feedback information 

Start-the-Clock

Container, Tray, 
Bundle Scan Data

Full-Service ACS
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How to Access Mailer Scorecard and 
Mail Quality  Reports: Microstrategy
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Hyperlinks to Mailer Scorecard and Mail Quality Reports 
are located in the first section of “Mailing Reports”
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• In January 2014, users have the option to choose ‘I’m an 
eDoc submitter’ or ‘I’m a Mail Owner’ from the launch page, 
which takes them to the prompt page of the scorecard 
selected

How Mailer Scorecard is Accessed

• If the user selects the 
eDoc submitter option, 
the breakdown of 
metrics by CRID use 
for the submission of 
eDoc.

• If the user selects Mail 
Owner option, the 
metrics are filtered by 
mail owner and mail 
preparer.
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Mailer Scorecard
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Full Service Mailer Scorecard
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 Within 48 hours after the mailing is processed the following occurs:
 Full-Service eDoc verification 

 Check every container, handling unit and piece in electronic 
documentation and evaluate for specific errors

 Trend results are monitored for at least one month

What Validations Are Performed

Validation Threshold What is it? 

Mailer ID 2% Mailer ID provided in the IMb, IMtb, or IMcb is valid and registered with the USPS 
Mailer ID system

Service Type ID 2% Service Type ID provided in the IMb is valid, appropriate for the class of mail, and 
appropriate for the service level of the mailpiece

By/For 5% Mail Owner and Mail Preparer are provided for each mailpiece

Unique Container
Barcode 2% IMcb is unique across all mailings from all eDoc submitters for the past 45 days

Unique Tray
Barcode 2% IMtb is unique across all mailings from all eDoc submitters for the past 45 days

Unique Piece 2% IMb is unique across all mailings from all eDoc submitters for the past 45 days

Co-Palletization 5% Co-palletization files are submitted within 14 days for trays/virtual sacks marked 
for co-palletization at origin 

Entry Facility 5% Entry facility provided in eDoc (Locale key or ZIP Code) is a valid USPS facility
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Full Service Mailer Scorecard
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Tooltips

Tooltips will appear when you hover over a 
column or row header to explain the metric 
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Drills

Clicking on a blue hyperlink in the report allows you 
to get additional detail on errors
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Reports Accessible via Mailer Scorecard
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Investigating Full-Service Issue:  MID 
Errors 
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View Error Details by Error Type

Mail Quality Job Error Type
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Mail Quality Detailed Error Report

20



|

Investigating Full-Service Issue:  STID 
Errors 
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View Error Details by Error Type

Mail Quality Job Error Type
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Mail Quality Detailed Error Report
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Investigating Full-Service Issue:  By/For 
Errors 
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View Error Details by Error Type

Mail Quality Job Error Type
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Mail Quality Detailed Error Report
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Investigating Full-Service Issue:  BC 
Uniqueness
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View Error Details by Error Type

Mail Quality Job Error Type
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Mail Quality Detailed Error Report
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Investigating Full-Service Issue:  OCI 
Errors
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View Error Details by Error Type

Mail Quality Job Error Type
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Mail Quality Detailed Error Report
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Investigating Full-Service Issue:  Entry 
Facility Errors
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View Error Details by Error Type

Mail Quality Job Error Type
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Mail Quality Detailed Error Report
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Accessing Mail Owner Reports

In the BCG, select 
‘Mailer Scorecard’
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Accessing Mail Owner Reports

Select the ‘I’m a Mail 
Owner’ option
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Mail Owner Scorecard
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Mail Owner Scorecard
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“Mail Owner Scorecard Job 
Details” Report



|

Mail Owner Scorecard
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Mail Owner “View Error Details by 
Error Type” Report
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Mail Quality Reports

New Report:  “View Errors by Error Type (Mail 
Preparer and Mail Owner)”
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Quality Reports
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View Errors by Error Type 
(Mail Owner & Mail Preparer)
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Invoicing for Full-Service errors will be activated in July 2014

Mailers will be expected to be below thresholds before activation

Verification Checks that… Threshold

Service Type ID STID is appropriate for the class of mail and service 
level of the mailpiece 2%

Mailer ID MID is valid 2%

Unique Piece Barcode 
(IMb), Tray Barcode 

(IMtb), and Container 
Barcode (IMcb) 

Are across all mailings for 45 days, excluding some 
small mailings
 Exception: mailings with < 10,000 pieces can use 

the same serial number, if postage is affixed to each 
piece at the same price or the pieces are of identical 
weight and separated by price

2%

Co-Palletization
Mailings have an eDoc submitted by both the origin 
facility and consolidator to describe the movement of 
trays and sacks

5%

Entry Facility Location listed in the eDoc is valid 5%

By/For

Information includes appropriate Mail Owner and 
Mailing Agent identification
 Exception: By Mail Owner, mailings with <5,000 

pieces are not required to perform the By/For 
association

5%
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Full-Service verification results are 
already available via MicroStrategy 

reports

 Mail quality errors should be corrected before July 2014
 Reports may be utilized today to identify existing mail 

quality errors
 It is important to begin correcting any errors as soon as 

possible in preparation for invoicing

 If mail quality errors are above the established thresholds in 
July the Full-Service discount will be forfeit as a penalty
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Full-Service Invoices - July 2014 
 Total Full-Service volume for previous calendar month used to evaluate 

if established thresholds met for electronic verifications
 If thresholds met, no invoice generated
 If thresholds exceeded, invoice is generated 10 days after month end

 Within 10 days of invoice generation, mailer may request a review
 BMS reviews. Mailer contacted with results

48

10 Days10th 20th End of 
month

Verification Threshold
Service Type ID 2%
Mailer ID 2%
Unique Piece Barcode (IMb), Tray 
Barcode (IMtb), and Container Barcode 
(IMcb) 

2%

By/For 5%
Co-Palletization 5%
Entry Facility 5%
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Seamless Acceptance Tab
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Seamless
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