
       MAILERS’ TECHNICAL ADVISORY COMMITTEE (MTAC)    
MEETING MINUTES
February 17 - 18, 2010
The meeting was held at U.S. Postal Service Headquarters, 475 L’Enfant Plaza SW, Washington DC.  All presentations can be downloaded from the MTAC website.

WEDNESDAY, FEBRUARY 17 
The meeting was called to order at 12 noon by Steve Kearney, Postal Co-Chair.  Steve reviewed some of the historical aspects of MTAC’s heritage which have provided for such a rich tradition for over forty-five years of MTAC contributions working in partnership with the Postal Service to benefit the mailing industry.  He reiterated the Postal Service commitment to outstanding customer service as our top priority while we continue to review all areas of our business to stress efficiency and cost effectiveness to a degree never before attempted.  The recent plant verified drop shipment webinar series was provided as an example of our efforts to reach out to the industry to inform about changes now underway and ongoing and to answer customer questions.  As a follow up to the webinar series he unveiled a brochure and other communications to help mailers and consolidators with the drop-shipment acceptance process.  

Anita Pursley, Industry Co-Chair announced new MTAC association executives and representatives.  She also urged members to register for the coming National Postal Forum in Nashville, TN this coming April 11 – 14.  Anita also announced that MTAC members on the roster effective with this meeting will receive an official MTAC membership certificate in the mail after this meeting.   
Presentations:
Office of Inspector General
Report – The Postal Service’s Share of CSRS Pension Responsibility, 
Presented by David Williams, Inspector General

Please click here to view presentation



USPS Financial Update, presented by Steve Masse, VP Finance and Planning
Please click here to view presentation



5-Day Delivery, presented by Sam Pulcrano, VP Sustainability
Please click here to view presentation

Secure Destruction Service Update, presented by Sam Pulcrano & Jim Wilson, Mgr. Address Management

Please click here to view presentation


USPS Addressing Issues, presented by Jim Wilson

Please click here to view presentation


Resolution Issues Tracking System (RITS), presented by Chris Lien 

(Note:  no slides were provided)
Mail Transport Equipment Service Centers (MTESC), presented by Jordan Small, VP Network Operations

Please click here to view presentation

WEDNESDAY, FEBRUARY 17 (Continued)
Network Distribution Center (NDC) Update, presented by Jordan Small & Luke Grossmann, Mgr. Network Analytics
Please click here to view presentation




Selfmailer Test Results / Next Steps, presented by Krista Finazzo, Mgr. Operational Requirements & Integration
Please click here to view presentation


Deflection Mailing Standards Report, presented by Becky Dobbins, Mgr. Mailing Standards
(Note:  No slides were provided)  
Flats Sequencing System (FSS) Update, presented by Rosa Fulton, Executive Director Flats Sequencing
Please click here to view presentation


Anita Pursley adjourned the meeting at 5:00 pm.
THURSDAY, FEBRUARY 18 
The meeting was called to order at 8:00 am by Phil Thompson, Industry Vice-Chair.  Phil recognized the recent award presented to Max Heath, long time representative to MTAC for the National Newspaper Association.  Specifically, Phil reported that Max was recently honored by the Wisconsin Newspaper Association with the “Distinguished Service Award for Contributions to Wisconsin Newspapers” for Max’s “unparalleded knowledge of postal issues critical to community newspapers across the nation.”  
Presentations: 

National Postal Forum (NPF) and National PCC Day Updates, presented by Alixe Johnson, MTAC Postal Co-Vice Chair and Mgr. Customer & Industry Marketing 
Please click here to view presentation


PostalOne! Outage – How Contingency Plan Worked and Lessons Learned, presented by Ross Philo, Chief Information Officer and EVP and John Edgar, VP Information Technology Solutions and Pritha Mehra, VP Business Mail Entry and Payment Technologies
Please click here to view presentation


Enhancing Address Change Service (ACS) Data Distribution and Format (new WG # 133), presented by Adam Collinson and Lisa West

Please click here to view presentation


Communicating Network Distribution Center (NDC) Origin Separation Requirements (WG # 131), presented by Debbie Cooper and Luke Grossmann
Please click here to view presentation
 

THURSDAY, FEBRUARY 18 (Continued)
Intelligent Mail® Implementation (WG # 122), presented by Steve Krejcik/Phil Thompson and Kelly Lorchick/Bob Galaher
Please click here to view presentation


Intelligent Mail® Education (WG # 124), presented by Richard Daigle

Please click here to view presentation

New Growth Initiatives, presented by Tom Foti, Mgr. Marketing Mail and Steve Monteith, Mgr. Transactions & Correspondence 

Please click here to view presentation



Communicating Features and Benefits of Confirm Service (WG # 130), presented by Lisa Bowes and Charles Kelly

Please click here to view presentation

Eliminating Obstacles to Mail Growth (WG # 129), presented by Wanda Senne and Greg Hall

Please click here to view presentation


Sarbanes-Oxley Act (SOX), presented by Vince DeVito, VP Controller

Please click here to view presentation


Intelligent Mail®   Update / Plant Verified Drop-Shipment Process Compliance / Business Mail Acceptance Update / Move Update Issues, presented by Tom Day, SVP Intelligent Mail® and Address Quality and

Pritha Mehra, VP Business Mail Entry and Payment Technologies
Please click here to view presentation


Phil Thompson adjourned the meeting at 12 noon.

