
2-14-12 

* Coffee and donuts will be available in the morning, other modest refreshments in the afternoon. 

USPS INDUSTRY STAKEHOLDERS FORUM  
and 

MAILERS’ TECHNICAL ADVISORY COMMITTEE MEETING 
 
TUESDAY, FEBRUARY 14 
1:30 pm – 3:30 pm, Room 4841  MTAC Leadership Committee Meeting 
 
WEDNESDAY, FEBRUARY 15     
7:45 am – 11:15 am Ben Franklin Room* INDUSTRY STAKEHOLDERS FORUM  
 
7:45 am – 7:50 am Welcome to Industry Stakeholders  Susan LaChance, VP,  
   Forum     Consumer and Industry Affairs 
 
7:50 am – 8:10 am Remarks    Pat Donahoe, Postmaster General 
 
8:10 am – 8:55 am Financial Briefing   Joe Corbett, EVP and CFO 
  
8:55 am – 9:30 am Operations Update   Megan Brennan, EVP and COO 
        
9:30 am – 9:45 am  BREAK 
 
9:45 am – 10:15 am Visibility Strategy   Ellis Burgoyne, EVP and CIO 
 
10:15 am – 10:30 am Product Update    Gary Reblin, VP, Domestic Products 
 
10:30 am – 11:00 am MTAC Structure & Strategy  Phil Thompson, MTAC Chair, Industry
        Susan LaChance, MTAC Chair, Postal 
 
11:00 am – 11:15 am Overview of Focus Groups  Susan LaChance and Phil Thompson  
 
11:15 am – 12:15 pm   LUNCH (on your own; list of nearby eateries available at sign-in table))     

 
12:20 pm – 4:30 pm     MTAC:  FOCUS GROUP MEETINGS  
 

 
4:40 pm – 6:00 pm MTAC BUSINESS MEETING  MTAC Industry Members only 
Room 1P410    
 
6:00 pm – 8:00 pm STAKEHOLDERS RECEPTION  Stakeholders, USPS officials  
Ben Franklin Room 
       
THURSDAY, FEBRUARY 16 
8:00 am – 12:00 pm Meetings for MTAC User Groups, Task Teams, and Work Groups 
(10:00 am – 10:30 am HQ Badge Office, Room 1P331, open to MTAC for badge renewal) 

                      
Track: 

Prep &  
Entry  

 (Williams) 
7801 

Visibility/Service 
Performance  

(Cochrane) 
BF- Side A 

Payment/ Acceptance 
(Mehra) 

BF- Side B 

Product 
Development 

(Reblin) 
Rm 11228 

12:20 pm - 
1:15 pm         

FFiirrsstt--CCllaassss      
BBllaacckk//HHaarrrriissoonn    

PPeerriiooddiiccaallss    
BBoowweess//SSttaarrkk  

SSttaannddaarrdd  
MMiilllleerr//AAnnggeelloo  AA..//SSeennnnee  

PPaacckkaaggeess  
FFllaannaaggaann//MMeeddeeiirrooss  

1:25 pm - 
2:20 pm 

PPeerriiooddiiccaallss    
BBllaacckk//SSttaarrkk    

SSttaannddaarrdd  
BBoowweess//SSeennnnee  

PPaacckkaaggeess  
MMiilllleerr//AAnnggeelloo  AA..//MMeeddeeiirrooss  

FFiirrsstt--CCllaassss  
FFllaannaaggaann//HHaarrrriissoonn  

2:30 pm - 
3:25 pm 

SSttaannddaarrdd        
BBllaacckk//SSeennnnee  

PPaacckkaaggeess  
BBoowweess//MMeeddeeiirrooss  

FFiirrsstt--CCllaassss  
MMiilllleerr//AAnnggeelloo  AA..//HHaarrrriissoonn  

PPeerriiooddiiccaallss  
FFllaannaaggaann//SSttaarrkk  

3:35 pm - 
4:30 pm 

PPaacckkaaggeess          
BBllaacckk//MMeeddeeiirrooss  

FFiirrsstt--CCllaassss  
BBoowweess//HHaarrrriissoonn  

PPeerriiooddiiccaallss  
MMiilllleerr//AAnnggeelloo  AA..//SSttaarrkk  

SSttaannddaarrdd  
FFllaannaaggaann//SSeennnnee  


