
AGENDA (2/11/09)

February 17 – 19, 2009
MAILERS’ TECHNICAL ADVISORY COMMITTEE (MTAC) MEETING

U.S. POSTAL SERVICE HEADQUARTERS

475 L'ENFANT PLAZA SW, WASHINGTON DC 20260
TUESDAY, FEBRUARY 17
3:15 pm - 5:15 pm
Leadership Committee Meeting  
Room 4841 
WEDNESDAY, FEBRUARY 18
Note:  Lunch is not provided.


12:00 pm – 12:10 pm 
Welcome & Announcements
Steve Kearney, Chair, Postal
Ben Franklin Room

Don Harle, Chair, Industry
12:10 pm – 12:40 pm
Service Update
Pat Donahoe, Deputy Postmaster 


General and Chief Operating Officer
12:40 pm – 1:40 pm
Operations Update
Bill Galligan, SVP Operations
1:40 pm – 2:20 pm
USPS Financial Overview 
Joe Corbett, Chief Financial


Officer & EVP and

Tony Morrow, Mgr. Budget & Financial Analysis
2:20 pm – 3:20 pm
Intelligent Mail®   Update & Timeline
Tom Day, SVP Intelligent Mail & 

                                                                      Address Quality


Pritha Mehra, VP Business Mail 


Entry and Payment Technologies

3:20 pm – 3:40 pm
Mid-Afternoon Break (Room 11228)
3:40 pm – 4:25 pm
Move Update Status
Pritha Mehra & Bob Galaher, Mgr.



Business Mail Acceptance


Intelligent Mail®:
4:25 pm- 4:40 pm
Intelligent Mail® Implementation
Steve Krejcik/Phil Thompson


(WG # 122)
& Karen Zachok/Bob Galaher
4:40 pm – 4:55 pm
Intelligent Mail® Education
Laine Ropson/Richard Daigle


(WG # 124)
4:55 pm – 5:00 pm 
Summary & Adjourn
Don Harle
5:00 pm – 6:00 pm
MTAC BUSINESS MEETING
MTAC INDUSTRY 

Room IP410
  
MEMBERS ONLY
6:00 pm – 8:15 pm
RECEPTION

Ben Franklin Room
 

THURSDAY, FEBRUARY 19:
7:15 am – 8:00 am
Continental Breakfast
Room 11228

8:00 am – 8:05 am
Welcome  
Anita Pursley, Vice Chair, Industry
Ben Franklin Room

Alice VanGorder, Vice Chair, Postal     
8:05 am – 8:50 am
New Pricing
Steve Kearney, SVP 


Customer Relations &


Maura Robinson, VP Pricing
8:50 am – 9:00 am
National Postal Forum (NPF) Update
Alixe Johnson, Mgr. 


and Intelligent Mail®  University
Customer & Industry Marketing
9:00 am – 9:15 am
Flats Sequencing System (FSS) Update
Cathy Moon & Phil Fabrizio


Flats Sequencing

9:15 am – 9:35 am
Association Presentation
Phil Thompson


Gravure Association of America

Intelligent Mail®  (Continued):

9:35 am – 9:45 am
Intelligent Mail Barcodes for Reply
Jody Berenblatt/Linda Stewart

Mail (Business and Courtesy Reply)


(New WG # 128)

Seamless Acceptance and Induction:

9:45 am – 10:00 am
Move Update PS 6014 Form Redesign
Steve Colella/Frank Montemayor

(WG # 127)
10:00 am – 10:25 am
Mid-morning break
Room 11228
(USPS HQ Badge ID Office 1P331)


Flats Sequencing System (FSS):
10:25 am – 10:40 am
FSS Implementation Communication
Peter Moore/John Nagla


(WG # 119)


Growing the Mail:
10:40 am – 10:50 am
Growing First-Class Mail
Maynard Benjamin/Steve Monteith


(WG # 125)

10:50 am – 11:00 am
Growing Marketing Mail
Joy Franckowiak/Rod DeVar


(WG # 126)

Service Measurement and Improvement:

11:00 am – 11:15 am 
Service Information Needs, Reporting
John Sexton/Becky Dobbins



And Communication Channels


(WG # 123)
THURSDAY, FEBRUARY 19 (CONTINUED):


Address Accuracy:

11:15 am – 11:30 am
Improving the ACS / OneCode 


System (WG # 121)
Adam Collinson/Lisa West

Optimization of Preparation and Entry:


11:30 am – 11:45 am
Communicating Entry Requirements/
Dale Miller/Chris Oronzio


In-Home Delivery Dates Solutions/


Seasonality Impact (WG # 120)
11:45 am – 11:50 am
Summary & Adjourn
Anita Pursley

