
MAILERS’ TECHNICAL ADVISORY COMMITTEE (MTAC)


                         MEETING MINUTES

The meeting was held at U.S. Postal Service Headquarters, 475 L’Enfant Plaza SW, Washington DC.  All presentations can be downloaded from the MTAC website.
WEDNESDAY, NOVEMBER 17           STRATEGIC DAY
The meeting was called to order by Steve Kearney, Postal MTAC Co-Chair, who introduced Postmaster General, Chief Executive Officer John (Jack) E. Potter. The Postmaster General said “Stay the course….the mailing industry works very well as a team….we need to work together even more closely now than 20 years ago when I first attended an MTAC meeting.”   The MTAC audience gave the Postmaster General a standing ovation and Anita Pursley, Industry MTAC Co-Chair, presented him an official lifetime membership in the Mailers’ Technical Advisory Committee (MTAC) in recognition of his career-long support and dedication to the mailing industry.

USPS Financial Update, presented by Vincent DeVito, VP Controller

Click here to view presentation


Anita Pursley announced new MTAC association executives and representatives and the 2011 MTAC General Session meeting calendar as follows:

February 16 – 17, 2011

May 25 – 26, 2011

August 17 – 18, 2011

November 30 – December 1, 2011
Pat Donahoe, Deputy Postmaster General and Chief Operating Officer, who will become Postmaster General on December 3, 2010 when Jack Potter retires, committed to mailers to continue to improve service – which in fiscal year 2010 reached record levels despite declining mail volumes.  Pat Donahoe said “A major goal of mine is to make a better customer experience.  Dependability, reliability and service on the one hand and positive customer experience on the other – those things together, along with increased visibility, give us a real opportunity to grow the top line.”  

Mailing and Shipping Services, presented by Paul Vogel, President Mailing and Shipping Services

Click here to view presentation


Postal Accountability and Enhancement Act (PAEA) Requirement, presented by Linda Kingsley, SVP Strategy Transition

Linda Kingsley explained that Section 701 of the Postal Accountability and Enhancement Act (PAEA) requires the Postal Regulatory Commission to issue a report concerning how the PAEA has operated and whether any additional legislation or other measures are “necessary to improve the effectiveness or efficiency of the postal laws of the United States.”  The law requires the Postal Service to provide comments on the draft report.  When finalized, it will be issued to Congress and the President.  Linda said that the Postal Service is seeking opinions on what will improve the effectiveness and efficiency of the law.  She said comments can be made on products, pricing, contracts, network flexibility, aspects of the Universal Service Obligation, transparency and SOX compliance, or any other topic deemed appropriate.  Information, including a description of the report requirements and guiding principles, can be found at www.usps.com/postallaw/.  She requested comments be provided by attendees via  transformation@usps.gov no later than January 15, 2011. 

Click here to view presentation
Flats Strategy Update, presented by Rosa Fulton, Executive Director, Flats Sequencing

Click here to view presentation


Intelligent Mail® Update, presented by Tom Day, SVP Intelligent Mail and Address Quality and Pritha Mehra, VP Business Mail Entry and Payment Technologies                                                  
                                          Click here to view presentation



Business Mail Entry Update, presented by Pritha Mehra 
Click here to view presentation


Task Team # 2 Streamline Business Mail Entry, presented by Mike Winn and Bob Galaher

Click here to view presentation



Postage Refund Process Review, presented by Kelly Lorchick for Vicki Bosch, Mgr. Business Mailer Support

Click here to view presentation     
THURSDAY, NOVEMBER 18                 TACTICAL DAY
The meeting was called to order by Phil Thompson, Industry Vice-Chair.  Phil and Alice VanGorder, Postal Co-Vice Chair welcomed all.

5-Day Implementation Planning, presented by Sam Pulcrano, VP Sustainability
Click here to view presentation


Secure Destruction Pilot Initiative – Status Report, presented by Sam Pulcrano & Jim Wilson, Mgr. Address Management

Click here to view presentation


Service Performance, presented by Steve Forte, SVP Operations
Note:  Slides presented but not available.

Update on Information Technology Plan, presented by John Edgar, VP
Information Technology Solutions
Click here to view presentation



Address Quality and Systems Update, presented by Jim Wilson

Click here to view presentation



Selfmailer Test / NDC Origin Entry Prep Update, presented by Krista Finazzo, Mgr. Operations Integration & Support

Note:  Slides were not presented.  Krista Finazzo reviewed the fact that the USPS finally has some recommendations for rule changes after extensive testing and data collection.  Over 200 different formats were submitted totaling over 250,000 pieces.  A webinar will be held on 11/23/10 for all the test participants to gather input for a Federal Register notice which will likely be published sometime in January.
Clarification of 3rd Line on Container Labels, presented by Bill Chatfield, Classification Specialist, Mailing Standards
Click here to view presentation


                             
Resources for IMb Compliant Business Reply Mail, presented by Karen Tucker, Mgr. 

          Transactions & Correspondence Mail

Click here to view presentation



Task Team # 3 Mailing Industry Track at 2011 National Postal Forum San Diego, CA, presented by Paula Stoskopf and Angie Burns

Click here to view presentation






Address Accuracy Work Group

(WG) Report:

Expanding and Enhancing ACS Data (WG # 136), presented by Craig Bjork and Kai Fisher
Click here to view presentation




Intelligent Mail/Seamless Entry

WG Reports:
Spoilage & Shortage Reporting  & Postage Reconciliation (New WG # 141)

No presentation but click here to view handout provided   

Enterprise Payment (WG # 140), presented by Tanya Perry

Click here to view presentation

Start-the-Clock for All Business Mail (WG # 139), presented by Rose Flanagan and Chris Simone

Click here to view presentation                           
eDropship (WG # 138), presented by Deborah Damore and Garrett Hoyt

Click here to view presentation                                                       

Full Service Feedback (WG # 137), presented by Todd Black and Susan Redman

Click here to view presentation                                           
Transportation Mgt. Systems (TMS) Combined Data Limitations (WG # 135), presented by Dan O’Brien and Diane Smith
Click here to view presentation



The meeting was adjourned at 11:40 am by Phil Thompson.
