MAILERS’ TECHNICAL ADVISORY COMMITTEE (MTAC)





MEETING MINUTES

The meeting was held at U.S. Postal Service Headquarters, 475 L’Enfant Plaza SW, Washington DC.  All presentations can be downloaded from the MTAC website.

WEDNESDAY, FEBRUARY 16, 2011

The meeting was called to order by Anita Pursley, Industry MTAC Co-Chair who welcomed everyone and introduced Susan LaChance, the new Postal MTAC Co-Chair who was participating in her first MTAC General Session meeting as Co-Chair.  Susan introduced the Postmaster General and Chief Executive Officer Pat Donahoe.  Pat greeted all and briefly discussed the Postal Service’s new core business strategies – each one of which will help to make it easier for customers to do business with the USPS.  Susan LaChance then introduced the new USPS members of the MTAC Leadership Committee:  Lauren Zalewski – new MTAC Co-Vice Chair, Maura Robinson – new on the “foursome” for Optimization of Preparation and Entry, Jim Cochrane – new on the “foursome” for Service Measurement and Improvement, Dean Granholm – new for the “foursome” of Address Accuracy, Kelly Sigmon – new on the “foursome” for Intelligent Mail / Seamless Entry and Gary Reblin – new on the “foursome” for Growth.  Susan stressed we are all working to improve the customer experience.  

Anita Pursley announced new MTAC association executives and representatives.  She also reported that effective this past January 2011 the Mail Order Gardening Association has changed its name to the Direct Gardening Association.  Anita then read notes provided by Coleman (Bill) Hoyt, long time MTAC member and one of the earliest MTAC Industry Chairs.  Bill’s remembrance from one of the meetings held in 1978 provided a humorous and interesting perspective regarding how certain things have changed at MTAC over the years – and at the same time how others have remained the same.

Anita announced Don Harle had agreed to accept Ty Taylor’s Industry Leadership role on the Growth “foursome” since Ty announced last November he has taken on new duties at JC Penney.  This will be until the MTAC Industry Leadership Committee elections are held next November 30, 2011.  Regarding the MTAC Industry Vice Chair election this coming August 17, 2011 Anita announced the following:

*  Industry Vice Chair election will take place during the August 17 Industry Meeting.
*  Nominating Committee:  Don Harle, Joyce McGarvy, Bob O’Brien, Joe Schick, Joe Lubenow and Bill Hoyt.
*  Nominations are open NOW.
*  Deadline for nominations is APRIL 1, 2011.
*  You can self-nominate or nominate someone else (confirm that a person you nominate is willing and able).
*  Send written (email or USPS) nomination to any Nominating Committee member but please also cc Don Harle.
*  Nominating Committee will announce the nominees at the May 25 – 26, 2011 General Session membership meeting.
*  Check MTAC Charter for additional information about the role of the Industry Vice-Chair and the Executive Committee 

Presentations:

Innovations Update / New Program Initiatives, presented by Paul Vogel, President and Chief

Marketing / Sales Officer

Click here to view presentation


USPS Financial Update, presented by Joe Corbett, Chief Financial Officer and EVP

Click here to view presentation


Sarbannes-Oxley Act (SOX) Compliance Audits – Next Steps, presented by Steve Phelps, Mgr. SOX
Click here to view presentation



Operations Overview, presented by Megan Brennan, Chief Operating Officer and EVP

Click here to view presentation



Why Print? presented by Dave Mastervich, Mgr. Catalogs, Periodicals and Saturation Mail
Click here to view presentation



 HYPERLINK "http://ribbs.usps.gov/mtac/documents/tech_guides/MTAC0211/MTAC021611/HALLMARK_WEDDING.mpg" 

Click here to view video



eMIR Enhancements, presented by Garrett Hoyt, Classification Support Specialist

Click here to view presentation



User Group (UG) # 1 PostalOne! SASP and Intelligent Mail, presented by Watt Bryan/Todd Black 

and Brenda Washington/Ruth Stock
Click here to view presentation



User Group (UG) # 2 Electronic Verification System (eVS) / Product Tracking System (PTS), presented by John Medeiros/Steve Zweig and Vicki Bosch/Lisa Hyater
Click here to view presentation



User Group (UG) # 4 CONFIRM, presented by Angelo Anagnostopoulos/Ellie Alexander and    Steve Monteith
Click here to view presentation



THURSDAY, FEBRUARY 17, 2011
The meeting was called to order by Phil Thompson, Industry Vice Chair.  Phil and Alixe Johnson, Postal Co-Vice Chair welcomed all.  After the morning break Alixe provided an overview of the coming National Postal Forum (NPF) May 1 – 4, 2011 in San Diego, CA and encouraged all to attend.  
Presentations:

Vision and Focus, presented by Ellis Burgoyne, Chief Information Officer and EVP
Click here to view presentation



Product Information, presented by Jim Cochrane, VP Product Information
Click here to view presentation


Click here to view Mail Visibility Drawing


Business Mail Entry Update, presented by Pritha Mehra, VP Mail Entry and Payment Technology
Click here to view presentation



Spoilage & Shortage Reporting & Postal Reconciliation - Work Group (WG) # 141, presented by Wanda Senne/Paula Stoskopf & Audrey Meloni/ Bill Chatfield

Click here to view presentation



Enterprise Payment – Work Group (WG) # 140, presented by Cheryl O’Day & Tanya Perry

Click here to view presentation

Start-the-Clock for All Business Mail – Work Group (WG) # 139, presented by Rose Flanagan & Chris Simone

Click here to view presentation

    
eDropship – Work Group (WG) # 138 , presented by Deborah Damore & Garrett Hoyt

Click here to view presentation



Full Service Feedback – Work Group (WG) # 137, presented by Todd Black & Susan Redman

Click here to view presentation



Expanding and Enhancing ACS Data – Work Group (WG) # 136, presented by Stephanie Miracle/Craig Bjork and Kai Fisher/Barry Russell 
Click here to view presentation



Task Team (TT) # 5  On-Line Tool for Creating Reply Device IMb Artwork, presented by Laine Ropson & Steve Monteith

Click here to view presentation



Task Team (TT) # 4 Pallet Placard Line 3, presented by Peter Moore & Bill Chatfield

Click here to view presentation



The meeting was adjourned at 11:30 am by Phil Thompson.                                                                                     
