
MTAC OPEN SESSION 
Tuesday, November 1, 2016 

US Postal Service Headquarters 
475 L’Enfant Plaza, SW 

Washington, DC 20260-1000 
 

  10/31/2016 

MTAC Open Session Agenda               Ben Franklin Room, 11th Floor 
 
1:00 PM – 1:05 PM    

 
Welcome and Introductions 
Chairman Remarks 

 
Steve Monteith – MTAC USPS Chair 
Erv Drewek – MTAC Industry Chair 

 
1:05 PM – 1:20 PM  
 
 
1:20 PM – 1:50 PM    
 
 
 
 
 
 
 
 
 
1:50 PM – 2:35 PM    
 
2:35 PM – 3:00 PM    
 

 
Opening Comments 
 
 
Marketing Update 
 
 
 
Sales & Customer Relations  
Update 
 
Research Insights 
 
 
Pricing Update 
 
Global Reporting Initiative 
(GRI) G4 Guidelines 

 
Megan J. Brennan   
Postmaster General & CEO 
 
Jim Cochrane  
Chief Customer and Marketing Officer  
& EVP 
 
Cliff Rucker, Sr VP Sales and  
Customer Relations 
 
Dan Barrett, Dir. Customer & Marketing 
Insight 
 
Sharon Owens, VP Pricing & Costing  
 
Tom Day, Chief Sustainability Officer 

 
3:00 PM – 3:15 PM       
 

 
BREAK 
 

 

3:15 PM – 3:45 PM 
 
 
3:45 PM – 4:00 PM 
 

Operations Update 
 
 
WG / TT / UG Updates 
WG Closure Recognitions 

Robert Cintron, VP Network Operations 
 
 
Erv Drewek/Steve Monteith  

   
4:00 PM – 4:50 PM   Mail Entry Update Pritha Mehra  

VP Mail Entry & Payment Technology 
   
4:50 PM – 5:00 PM      Closing Remarks Erv Drewek/Steve Monteith 
 
 
 

MTAC Reception *** Hall of Flags, Lobby/Street Level*** 
 

5:00 PM – 7:00 PM USPS Industry Stakeholders Reception  

 


