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Topics

» Postal Rate Commission (PRC) Filings

= Shipping Products

= Product Simplification: Returns

* Product Simplification: Extra Services
= Value Added Initiatives

* Resources

= Questions
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Postal Rate Commission Filings (PRC)
| Fvu | sey |wore

Product List (Docket No# MC2015-7) Volume! 234,475,890 247,384,279 V5%

Transferring First-Class Malil

Parcels to the Competitive

Filed PRC: November 11, 2014

= Request:
1. Remove First-Class Mall 0

parcels from the market- 1 Online 59%

dominant product list. 2 Retail 29%

2. Have an identical service 3
added to the competitive
product list as a retail

subcategory of the existing

First-Class PaCkage Service Electrical, Plumbing and Hardware Wholesaler
product.

= Approval will include IMpb and
\name change. /

1Source: RPW Extract & Returns Report / PPR Query 1/20/15
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Commercial 12%

1
2 Internet and Mail Order Retail
3 Information Collection and Delivery
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First-Class Package Service

PRC approval will allow for three categories:

: : Sealed/

Retall 1 to 13 ounces Sealed
Commercial Base Pricing 1 to 13 ounces Not Sealed
Commercial Plus Pricing 3.5 to 15.999 ounces Sealed
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Market-Dominant

USPS dominates the market for these products. They fall within letter
monopoly OR No legal monopoly, but USPS “owns” the market.
Premise: No competitive market to regulate USPS prices and service,
so there is more of a need for regulation to protect customers from
monopoly abuses.

Monopoly Non-Monopoly

= First-Class Mall = Periodicals
= First-Class Mail and Inbound = Media Malil
Letter Post = Bound Printed Matter

= Standard Malil = Library Mail

» Special Services

» Qutbound Single-Piece Int'l
Letters/Flats
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Postal Rate Commission Filings (PRC)

Filed

Market Dominant Price Change
(Docket No# R2015-4)

» Filed PRC: January 15, 2015

= Proposes an additional $0.9 Billion in Annualized Contributions.

= If the PRC approves the filing, implementation of the prices will
iImprove the FY 2015 financial outlook by $0.4 billion in
contribution.

* The key elements of the CPI case include the following for

Shipping Products and Service initiatives:
1. Above average price increases to address PRC concerns about
underwater products.
2. Special Services simplification to reduce redundancy and improve
customer ease of use.

» USPS proposed effective date: April 26, 2015
= All Prices and % Changes are Pending PRC Approval.

UNITED STATES
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Price Change Timeline: Market Dominant

PRC
Review/Decision
PRC IFiIing (Expetlzted by) Prices (lzhange
1/15/15 3/2/15 4/26/15
I ¢ I @ I &*—
January February March April May
\ A J
| Y
Regulatory Review Implementation
(Within 45 days) (Within 55 days)
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2015 Percent of Change by Mall Class

Market Dominant

Mail Class Percent Change
(Average)

First-Class Mall 1.949
Standard Mall 1.886
Periodicals 1.965
Package Services 1.964
Special Services 0.234
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2015 First-Class Mail Price Change

Market Dominant

Product Percent Change
(Average)

Single-Piece Letters/Postcards 0.623
Presort Letters/Postcards 2.417
Flats 2.438
Parcels 10.180

FCM International 2.762
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2015 Standard Mail Price Change

Market Dominant

Product Percent Change
(Average)

Letters 1.835
Flats 2.466
Parcels 9.794
High Density/Saturation Letters 2.027
High Density/Saturation Flats/Parcels 1.557
Carrier Route 1.415
Every Door Direct Mall 4.761

Overall 1.886
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2015 Package Services Price Change

Market Dominant

(Average)

Alaska Bypass Service 2.294
Bound Printed Matter Flats 0.425
Bound Printed Matter Parcels 2.640
Media Mail/Library Mall 2.313
Overall 1.964
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Competitive

Substantial competition exists for these products. No legal monopoly
exists AND vigorous competition is present.

Premise: Competitive market regulates USPS product value (price vs.
service), so less regulation is needed to protect customer.

Domestic Shipping Products International Shipping Products

» Priority Mail Express * International Malil

* Priority Mail " GXG

» Parcel Select » PMEI/EMS

» First-Class Package Service » PMI/Inbound Air & Surface Parcels
» Select Special Services » FCPIS

» IPA/ISAL/Customized Agreements
» International Ancillary Services

UNITED STATES
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Postal Rate Commission Filings (PRC)

Filed

Competitive Price Change
(Docket No# CP 2015-33)

» Filed PRC: January 27, 2015

Mail.
» Moderate price increases are proposed for the majority of the

Shipping Products and Service initiatives:

on Demand.

and for PMI to simplify pricing.
QSPS proposed effective date: April 26, 2015
= Al

| Prices and % Changes are Pending PRC Approval.

* No Price Increase expected for Priority Mail Express and Priority

competitive products, the key elements of price change filing for

1. No price change for Priority Mail Express, Priority Mail, or Pickup

2. Eliminating Parcel Return Service — Full Network price category.
3. Combining insurance tables for Priority Mail Express International

_/
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Price Change Timeline: Competitive

PRC _
Review/Decision Prices
PRC Filing (Expected by) Chalnge
1/26/15 2/26/15 4/26/15
I ¢ I o I &*—
January February March April May
\ 1 J
| |
Regulatory Review Implementation
(Within 30 days) (Within 59 days)

= UNITEDST‘E'TEE Confidential — Do Not Distribute

_.i' | POSTAL SERVICE=



2015 Domestic Products Price Change

Competitive - Outbound

Product Percent Change
(Average)

Priority Mail Express 0.00
Priority Mall 0.00
Parcel Select (Overall) 8.0
Parcel Select (Destination Entered) 7.3
Parcel Select (Non-Destination Entered) 8.7
Parcel Select Lightweight 9.8
First-Class Package Service 5.1
First-Class Package Service (Retail)* 22.0
Standard Post 11.4

* If the transfer is approved.

UNITED STATES Confidential — Do Not Distribute

POSTAL SERVICE=



2015 Domestic Products Price Change

Competitive - Returns

Product Percent Change
(Average)

Parcel Return Service (Overall) 4.8
Parcel Return Service (RNDC) 5.7
Parcel Return Service (RSCF) 5.0
Parcel Return Service (RDU) 4.7
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Topics

= Postal Rate Commission (PRC) Filings
= Product Simplification: Returns

* Product Simplification: Extra Services
= Value Added Initiatives

» Resources

= Questions
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Shipping Products

Description = 5
USPS currently offers Sunday Delivery,

Same Day, Next Day and Extended 40y \\
Coverage for Negotiated Service Sun \
Agreements meeting IMpb requirements \ - -—""M

for Parcel Select and Parcel Select _
Lightweight (ride along)

= Negotiated Service Agreement

P

(NSA)
Changes _ o
= Expanding Sunday Delivery, Same " Electronlg Verification System
Day, Next Day and Extended (€VS) Shipper
Coverage services for: = Service Type Codes/ Rate
o Priority Mail (excludes Critical Mall Indicators / Extra Services Codes
and MetroPost) _ = Intelligent Mail Container
o First-Class Package Service Barcode (IMcb) on Pallet Label
» USPS proposed effective date: .
, = Nest f Content
April 26, 2015 esting T L-ontents

» Facility Access and Shipment
Tracking (FAST) Appointments

1Source: RPW Extract & Returns Report / PPR Query 1/20/15
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Standard Mail Marketing Parcels

Description
Designed for mailers to send items or samples to potential customers.

Changes
» Proposed Federal Register Rule was published by the Postal Service on
January 14, 2015.
o Comment period ended February 13, 2015.
= Available at: http://pe.usps.gov/FederalRegisterNotices.asp
= Attempting to keep this product a viable promotional and cost-effective vehicle,
adding additional language to DMM:
o basic eligibility
o address format standards

New Proposed Rules
1. Regular and Nonprofit must bear an alternate addressing format and cannot
be used for “fulfillment purposes.
2. Alternate address format must be on the:
o same line as the address’s name
o or on the address line directly above or below the addressee’s name
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http://pe.usps.gov/FederalRegisterNotices.asp

Topics

= Postal Rate Commission (PRC) Filings
= Shipping Products

Product Simplification: Returns
* Product Simplification: Extra Services
= Value Added Initiatives
= Resources
= Questions
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Domestic Returns

USPS offers a variety of flexible Returns solutions for businesses of all
sizes and for all respective needs.

USPS Return

Services

Return On Your
Own (ROYO)

Parcel Return
Service

Merchandise
Return Service

UNITED STATES
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Annual volume requirement 10,000. Offers scan-based charging of

postage and flexible return label options including:
= Priority Mail Return Service

» First-Class Package Return Service

= Ground Return Service

Offers Merchants a solution to allow their respective customers to
return packages at their own expense through the Postal Service with
reporting available to the merchant.

Offers a dedicated return service for shippers with high volume
returns. Merchants are charged after the manifest verification process
through a reverse-logistics process. Pickups occur at RDU, RSCF or
RNDC.

Offers a convenient way for businesses that process fewer than
10,000 returns a year to track their inventory. Usually the customers
are provided a prepaid return shipping label that can be provided to
USPS through a carrier, at a post office or collection box.
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2015 Domestic Returns: Changes

W N

First-Class Package Return Flat-Rate Service up
to 1 Ib. (NSA)

Click-N-Ship Business Pro

Print and Deliver Label Service (Returns)

akrwbhE

Introduce Return Services Permit

Eliminate Fees for Bulk Parcel Return Service

Eliminate Upfront Fees for Returns Customers
Streamline Merchandise Return Service (MRS)
Retire Parcel Return Service Full-Network

UNITED STATES
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2015 Return Price Change

Ancillary Services Annual Fee

Return Services Account Maintenance Fee $700.00
Return Services Permit Fee $225.00

Ancillary Services

Forwarding and Returns for Parcel Select* $3.00

* No change in the per piece fee.

E w Confidential — Do Not Distribute
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First-Class Package Return Flat-Rate Service Up to 1 |b.

Description
» Flat-rate up to 1 Ib. for First-Class Package Return Service (FCPRS).

» Targeting merchants that exclusively ship high-value / light-weight products.
(i.e. consumer electronics)

Changes

» Not sealed against inspection.

= New rate indicator.

= NSA only.

= Packaging will not be provided.

» Implemented: January 26, 2015

R
FIRST-CLASS™ PACKAGE RETURN SERVICE

Jobe Sren
001 0 ST SW STE w01
WASHINGTON DC 20024 2906

ABC Company

A75 LENFANT PLZ SW

WASHINGTON DC 20260-0004
USPS TRACKING #

9221 6912 3456 7800 0043 04

UNITED STATES Confidential — Do Not Distribute

POSTAL SERVICE=




Click-N-Ship Business Pro

Description

= Click-N-Ship Business Pro is downloadable software available from USPS that allows small
and medium business mailers to generate shipping labels with IMpb and securely pay for
postage via manifest files. Permit fee is waived on this application.

= Qutbound Products available: Priority Mail Express, Priority Mail, First-Class Package
Service (Single-Piece), and Parcel Select Non-Presort.

Changes
» Add USPS Returns to application.

» Services available: USPS Returns: First-Class Package Returns, Priority Mail Returns

and Ground Returns.
» Implemented: January 26, 2015

Top Industries For Outbound!?

Industry?

Printing Services

1
2 Medicine, Vitamins, Botanicals
3

Signs and Custom Graphics

E‘ UNITED STATES
POSTAL SERVICE »

Click-N-Ship | Business Pro™

Program Click-N-5hip Business Pro (CNS BPro)
Summa Overvi
= Click-
busi
via
- (or mulip
Additional
Contact CNS BPro provides label pri
Information and non-presort packal
Complete Monpresort. CHS BPro will expan:
Manage Enroliment Status - In Progress - 2 out of &
Shipping Please complete all of the steps below to enroll
Locat Enroliment Steps (6)
Complete "
J [ +] Additional Contact Information

Manage [ +1 Manage Shipping Locations
Payment [ +1 Manage Payment Accounts

""""" its [ +] Download Client Application
Incoriete

[ +] Help Desk Approval

Returns [ +1 Returns Account
Accoun it
Optional

Program Settings :Back to Entollment Home

Priority Mail, Pri
nal shipments in April 2014

ps completed

- Complete
- Complete

- incomplete
- Mot Available
- MNot Available

- Optional

are from the Postal Service that allows small and medium
I n

ostage payment, tracking and reporting for single-piece
iorit jority Mail Express, and Parcel Select

USPS.COM | GATEWAY | HELP| SIGN OUT

pb) and securely pay for postage

1Source: RPW Extract & Returns Report / PPR Query 1/20/15
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Print and Deliver Label Service (Returns)

Description Changes

» Cost of postage offer merchants three = Available for Parcel Return Service (PRS).
options to receive USPS return shipping = Updated User Guide.
labels: = Implemented: January 26, 2015

1. Home Delivery
2. Pickup at Post Office
3. Pickup at Self Service Kiosk
= Sign up for service through Business
Customer Gateway.
» Implemented September 2014 for USPS
Returns only.

X Savetime

N autormaton online Crdenng and ondine 10018
Save money

forot - A
wilh Autormation Dascounts and USPS incengve Programs m e

Start mailing

My ordéer armved the day before | expected. in perfect condtion'

UNITED STATES
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Print and Deliver Label Service (Returns)

John Smith

NO POSTAGE
901 D ST SW STE 101 NECESSARY IF
WASHINGTON DC 20024-2198 MAILED IN THE

UNITED STATES

NDC ZIP - 56999 e
—
I
—_—
PARCEL RETURN SERVICE
ABC RETURNS INC PERMIT NO. 77999
USPS PARCEL RETURN SVC AGENT / CLIENT NAME

PARCEL RETURN SERVICE

“l 56999
915802383733 1000 0010 154

Camier Instructions
SCAM DELWNERED TO CLOSE OUT REQUEST

Gl TR A HATEE T Rl

You may schedule a Package Pickup
online, hand to your camier, take to a
Post Office™, or drop in a USPS
Collection box

Customer Instructions

1)

2)

3)

Each Return Label is unique. Labels
are to be used only once. DO NOT
PHOTOOPY OR ALTER LABEL.

Place your Label so that it does not
wrap around the edge of the package.
Adhere your label to the package. If
tape or glue is used. DO NOT TAPE
OVER THE BARCODE. Be Sure that all
edges are secure

USPS Tracking #3201334884298400532T04

Deliver To:

John Smith

901 D St SW

STE 101

Washington, DC 20001

Sample Shipping Label and Instructions

UNITED STATES
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Call Tag - Competitor Products

# Competitor Call Tag Fee + Postage (2015)

Standard:

= Print Return Label: $0.50 per shipment + standard
shipping fees.

» Electronic Return Label: $1 per shipment + standard
shipping fees.

» Print and Mail: $2.25 per shipment + standard
shipping fees.

FedEx Ground Call Tag:

= $7 per package (commercial pickup requested via
electronic shipping solutions or fedex.com/pickup).

= $8 per package (commercial pickup requested via

2 Feix FedEx Customer Service).

= $8 per package (residential pickup).

FedEx Print Return Label:

= $0.50 per shipment + standard shipping fees.
= $4 pickup fee if not dropped off at a FedEx location.

UNITED STATES
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Return Services Permit

Create one permit for Return products

» USPS has three permits for Returns and
each require a annual fee of $225:
1. Parcel Return Service (PRS)
2. Merchandise Return Service (MRS)
3. Bulk Parcel Return Service (BPRS)
» Business Reply Mail parcels are excluded
from change.
» USPS proposed effective date: April 26,
2015

Existing Returns Service Permits

1. Parcel Return Service (PRS)

PRS
(Full Network)

2. Merchandise Return Service (MRS)
3. Bulk Parcel Return Service (BPRS)

4. USPS Returns — Scan based payment

5. Parcel Return Service (PRS) — Full Network Simplify 5 Return PrOdUCtS |.nt0 one
(NSA Only) Return Services Permit.

w Confidential — Do Not Distribute
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Merchandise Return Service

Streamline MRS to three Services

= Align with products offered for USPS Returns. _ FY 141 SPLY [ % CHG

= July 2014 Intelligent Mail package barcode Volumel
was required. (Transition September 2015) (Thousands) 13,227 16,881  V22%
» PostalOne! Updates.

» USPS proposed effective date: April 26,

2015
Service Volume
1. Priority Mail 2.25M Service
2. First-Class Mail 6.2M 1. Priority Mail Returns
3. Standard Post 1.55M 2. First-Class
Package Returns | ™" LR
4. Bound Printed Service

251k

POSTAGE DUE COMPUTED
BY DELIVERY UNIT

Matter cels
ey

5. Library M% 87k

)
D
6. Media Mail 2.9M

3. Ground Returns
POSTAGE FIRST-CLASS MAIL

MERCHANDISE RETURN LABEL

PERMIT NO. 8 PORTAGE WI 53901
DAIRYLAND HANDPIECE EXPRESS PO BOX 119

<

=
.

22

@

o

HAE

]

g

POSTAGE DUE UNIT
US POSTAL SERVICE
PORTAGE WI 53901-9998

UNITED STATES Confidential — Do Not Distribute
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Eliminate MRS STCs

» Retire STCs for four Ground Products that will no longer
qgualify for MRS.

* Transition period for retired STCs:
o 6 Months
o Accepted in files without issuing warnings
o Warnings issued after 6 months
o Extract visibility suppressed after one year
0 Reclaimed and eligible for new identity after one year

UNITED STATES
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Bulk Parcel Return Service

Eliminate annual permit and account maintenance fees

» Eliminate as a return product offering and establish as an endorsement.

= Products available for:
o Standard Mail parcels
o Parcel Select Lightweight
= Customer will be responsible for paying the $3.10 per piece charge.
o Eliminating the $225 annual permit fee and $700 annual account maintenance fees.
o Customer Annual Savings: $925
= Require IMpb with USPS Tracking STC for Returns visibility.

» USPS proposed effective date: April 26, 2015

Top Industries?

I T —

T ey e

I . 1 Food Service Contractors

Volum 252,470 274,853 V8%

olume ° 2 Health Supplement Stores
3 Real Estate

1Source: RPW Extract & Returns Report / PPR Query 1/20/15

UNITED STATES Confidential — Do Not Distribute

POSTAL SERVICE=



Return Services Fees

Eliminate Upfront Fees for Return Services

= Eliminate MRS, BPRS and PRS annual permit fee $225 and annual account
maintenance fee $700 for customers using USPS for both outbound and return
shipments if one outbound is shipped annually.

» Customer Annual Savings: $925
» PostalOne! Updates.

= Validation is through MID and IMpb.
» Removes barrier to entry for customers to use USPS for returns.
» USPS proposed effective date: April 26, 2015
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Parcel Return Service (PRS) — Full Network

Description

» PRS - Full Network, introduced January 2013 provided ended to processing and delivery
bulk return parcels that weighed 1 to 70lbs to authorized permit holders or their agents.
» Payment for parcels returned under PRS was made via Scan Based Payment.

Changes & Benefits
» Retire due to lackluster growth - currently
only 5 customers.
» Service will be available for NSA customers
only.
» EXisting customers should contact their
BSN or Operations Integration Specialist:
o qualifying for NSA
o transitioning to alternative return
service:
1. USPS Returns - Ground Returns
2. MRS Ground Returns
3. Parcel Select Non-Presort
» USPS proposed effective date: April 26,
2015

1Source: RPW Extract & Returns Report / PPR Query 1/20/15
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Volumel

Thousands

TR L spy [ were

126,225 22,873 A 451%

PRS Full Network Volume

——FY15 Volume = = SPLY Volume
30
20 — -
10 { e emmm === --"
0 — —
&L FTEFEF S PP
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Eliminate PRS - Full Network

= Retire STCs and Extra Services Code for PRS - Full
Network published rates.

» Transition period for retired STCs:
o 6 Months
o Accepted in files without issuing warnings
o Warnings issued after 6 months
o Extract visibility suppressed after one year
0 Reclaimed and eligible for new identity after one year

UNITED STATES
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USPS Returns Service - Competitor Products

Both UPS and FedEx do not require permits, and do not charge an annual fee for
permits or account maintenance.

Competitor Returns Service & Fee + Postage (2015)

Standard:

= Print Return Label - $0.50 per shipment + standard shipping
fees.

= Electronic Return Label - $1 per shipment + standard shipping
fees.

= Print and Mail - $2.25 per shipment + standard shipping fees.

Premium: Minimum of $10.30 per week.

= Return Plus Service, 1 attempt - $5.65 per shipment +
standard shipping fees.

= Return Plus Service, 3 attempt - $7.70 per shipment +
standard shipping fees.

FedEx Print Return Label:

= $0.50 per shipment + standard shipping fees.

= $4 pickup fee if not dropped off at a FedEx location.
FedEx Smartpost:

= No return Label fee other than standard postage.

UNITED STATES
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Topics

» Postal Rate Commission (PRC) Filings
= Shipping Products
= Product Simplification: Returns

Product Simplification: Extra Services
= Resources
= Value Added Initiatives
= Questions
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2015 Extra Services Mail Price Change

Market Dominant

Percent Change (Average)

Certified Mall 4.8
Certified Mail Restricted Delivery 3.1
Certificate of Bulk Mailing 2.1
Certificate of Mailing (6.7)
Certificate of Mailing (Individual) 4.0
Certificate of Mailing - Firm Book (20.0)
Collect on Delivery 5.4
Insurance 2.0
Registered Mall 2.6
Return Receipt 3.8
Special Handling 4.5
USPS Tracking (100.0)

UNITED STATES
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Certificate of Bulk Mailing (Proposed)

Description

» Provides a postmarked (round-dated) mailing receipt as evidence a mailer has presented a
specific set of identical mailpieces to USPS on a given day and time, including recipient
names and addresses.

Changes & Benefits

o = Commercial offering only.

POSTALSERVICE: B e e = 50 pieces or 50 pounds accepted at Retail.
p————— e [ = Update PS Form 3606-D:
el a include IMpb on domestic form barcode
E S R = el G M a new Extra Services Code
e e e a domestic shipments only
“““““ e » Link PS Form 3606-D barcode to IMpb, IMb
S or Extra Service barcode on the item.

N = Certificate of Mailing cannot be combined

rrmm—— T with any extra service except Special

Handling or Parcel Airlift (PAL).

PS Form 3606: Certificate of Bulk Mailing Use scan events from mail processing
(International) equipment to develop sampling solution.

Effective date: July 26, 2015

UNITED STATES
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Certificate of Bulk Mailing - Domestic (PS Form 3606-D)

UNITED STATES Certificate of Bulk Mailing — Domestic service is 3. Pay postage as appropriate — affix meter,

POSTAL SERVICE Certificate of Bulk Mailing — Domestic available only at the time of mailing and is used to PC Postage®, or (uncanceled) postage stamps in
Fee for Certificate Wu“:ﬂ m I W:&N:? Of (uncancesed) specdy Qniy the nunbe{ of identical-weight pteoes payment of total 1ee due in the postaoe boaf. or if
postage payment mailed; it does not provide evidence that a piece paying fee by permit imprint, enter information in
Up o 1,000 piaces {1 certiicate for fotal number) Use Current was mailed to a particular address. This certificate is the postage area at the top right of the form.
Price List available for domestic mailings of First-Class Mail®
For e3ch 30tonal 1,000 peces, o Fackon hereaf (Noice 123) Letters and Flats, First-Class Package Service®, 4. Present PS Form 3606-D (or PS Form 3665) at
Priority Mail® (excluding Critical Mail®), Standard avoeall et Olfice’™" location wher prosertig
Owpicate Copy [ must canoe! postage armxed (oy found-Gate) Post™, Package Services (Media Mail®, Library Mail, Wmimpm&‘“'m"‘m“wmﬂ
Number of Igenical | Ciass of Man [Fostage for Each | Wumber of Piecee | at e tme of maing. and Bound Printed Matter), Standard Mail® (except WW&WW.M&FWEW
ot Flce [udpeceP3a | 0MEPOUNT |y ooyrmer o stal e cue i Deng Customized MarketMail® and Marketing Parcels), and wiree d DiMtis when presenting 2t
Overrea gty P mpL P e Parcel Select® items. least 50 pifces or 50 pounds of corresponding
' articies at pne time.
ok Na——. ‘.r;umm Fee Paid 1. Complete or print forms in ink. 2 il o —
USP3 SCAN AT ACCEPTANCE 2. Link the barcode for each individual mailepiece (round-dates) fach PS Form 3606-D at the time of
Mg ros Mea Oy with this form — for instructions, see the Intelligent mailing and thin retums it to the mailer as the mailer’s
4l m i "; MailPackageBamodelmplememaﬁonGuldeat receipt. Certififate of Bulk Mailing — Domestic
Postmaster’s Certification HS A '\/I P |_!_ E hﬂps//ﬁhh“mm 0 age/ service does rlpt provide a record of delivery, and
nnmmg:wummmmn i ‘ | I i tech_ g JB199”ﬂr PGuide. the Postal oedognotretamanyoopmotPs
assoctated Were verMied. This cennicate does Nt provide H pdf. Form 3606-D.rhe mailer cannot use PS Form 3606-D
e P 5975 0569 0017 2612 3456 77 as a certificatd of mailing of individual malipieces or
itemized lists.
L4 o .
PS Form 3606-D, Apr 2015 Page 1) See Reverse for instructions PS Form 3606-D, Apes 2015 Reverse)
Added barcode Instructions Updated: ‘Present PS

Form 3606-D 50 pieces or 50 pounds’
at retail Post Offices

PS Form 3606-D:
Certificate of Bulk Mailing (Domestic)

- | UNITED S5TATES Confidential — Do Not Distribute
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Instructions for Linking Barcodes (PS Form 3606-D)

1.

2.
3.

8.

9.

Generate the Intelligent Mail Package Barcode (IMpb) representing the Electronic File Number (EFN) from the
Header Record in the Shipping Service File (SSF).

PS Form 3606-D, Certificate of Bulk Mailing use Service Type Code (STC) ‘756’ in the EFN for the SSF*.

For customers generating their own form the “Print barcode here” section in the lower right-hand corner of PS Form
3606-D is designated as the location for the barcode. For information on barcode specification see: Intelligent Mail
Package Barcode Specification:
https://ribbs.usps.gov/intelligentmail_package/documents/tech_quides/BarcodePackagelMSpec.pdf

The IMpb must contain an EFN identifying the electronic manifest file with one of the following two-digit application
identifiers “92” 6-Digit Mailer ID (MID) or “93” 9-Digit MID for commercial mailers or “94” for online/PC Postage/meter
mailers.

. The IMpb banner text must show text “USPS SCAN AT ACCEPTANCE” above the barcode. Bold identification bars

must frame the barcode and appear above and below the barcode.

. APS Form 3606-D with an IMpb containing an EFN must accompany all mail pieces presented in a Certificate of

Bulk Mailing for distribution at a postal facility.

. Electronically link the individual items in the Certificate of Bulk Mailing to the PS Form 3606-D identified by the EFN.

A record for each mail piece must be included in the SSF* with all required fields populated. Include the Delivery
Point Validated (DPV) 11-digit ZIP Code or the Destination Delivery Address.

PS Form 3606-D presented to the Postal Service will be scanned to acknowledge receipt of the shipment. An
acceptance record will be applied to all pieces nested to the manifest EFN.

The IMpb must remain unique for 120 days from date of first use.

10.For additional information on the Intelligent Mail Package Barcode see Publication 199: Intelligent Mail Package

Barcode (IMpb) Implementation Guide:
https://ribbs.usps.gov/intelligentmail package/documents/tech quides/PUB199IMPBImpGuide.pdf

11.Transmission of PS Form 3606-D to the United States Postal Service (USPS) in the Shipping Services File serves as

an electronic manifest. A transmission of a separate Shipping Services File electronic manifest is not required.

*Shipping Service File (SSF) version 1.7 or 2.0 is preferred. SSF 1.6 is allowed.

UNITED STATES Confidential — Do Not Distribute
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https://ribbs.usps.gov/intelligentmail_package/documents/tech_guides/BarcodePackageIMSpec.pdf
https://ribbs.usps.gov/intelligentmail_package/documents/tech_guides/PUB199IMPBImpGuide.pdf

Certificate of Mailing — Firm (Proposed)

Description

» Provides a postmarked (round-dated) mailing receipt as evidence that a mailer has
presented a specific individual mailpiece to USPS on a given day and time, including

recipient name and address.

T L ey [ocne.

Volumel

(Thousands) ey

2,954 V6%

Certificate of Mailing - Volume

600
500

o /\
:’\\
300 LA \
- m
200 ‘A‘@-’—' LRSS -

100

Thousands

T T T T T T T T T T T 1
OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP

13 ====14

1Source: RPW Extract & Returns Report / PPR Query 1/20/15

UNITED STATES

POSTAL SERVICE=

Changes & Benefits

Commercial offering only.
50 pieces or 50 pounds accepted at Retail.

Remove Certificate of Mailing from PS Form
3877 for Domestic shipments.

o available for International.
New PS Form 3665 for Certificate of Mailing
- Firm (Domestic).
o include IMpb on domestic form barcode
o new Extra Services Codes

Link new PS Form 3665, Certificate of
Mailing - Firm barcode to the IMpb, IMb or
Extra Service barcode on the item.

o improve visibility and sampling process.
Effective date: July 26, 2015

Confidential — Do Not Distribute



Certificate of Mailing - Firm: PS Form 3665

Change name to ‘Certificate of

Mailing’

Barcode at the top

UMITED STATES
# POSTAL SERVICE. Cartificate of Mailing [Domestic Use Onl
Fime a0 Atdress of Seeder 4 stame ”;,.n:a ;e'z'nﬂ
oty [ree
Pl eri
i 375 wide by 153 high,
Fasrmasier par (bgren) 179
!-.li'{‘w.l:m

asdrens

e ity

Complens by ink o Bal Point Pen

Certificate of Mailing — Firm service is an Exira Service for Commercial
products that provides evidence thatthe mailer has presented the mailing to
the Postal Service™. The following instructions are for the preparation and
use of PS5 Form 3585, Certificade of Mading — Firm, for First-Class Mais®
letters and flats, Bound Printed Matter flats, First-Class. Paduge Service®
items, iafity

1. Complete and print all forms in ink or ball paint pen
2. Enter the name and address of the sender st the top of the form.
3. Enter a complete return sddress on each article.

4. Enswethe articles are properly packaged.
1

Paostal insuranceis included in the fee for arficles with a value of at least
3001 upto & maximum ins f 550,000, Postal ins: is not
availabie for anticles with no valus (30.00). The fees for articles valued over
550,000 000, and sgher fees for

Th must full value of the article at the
time of mailing, as shown in Stancards of the Uinded States Postal
Service, Domestic Mail Manual (DMME) 503 (Certificate of Mailing), and
must pay the correspanding fee.

The Postal Service allaws mal ors to use Pnua!drnﬂﬂhﬂlﬂ'w"'ﬂl-lv
sheets th

identical to the USPS-provided PS Form 3665 when the local noswuw or
the manager of &mnus Mail Entry has provided approval of thedorm in

In the appropriste column, enter the posiage, fees,
{onty applicable if over 550,000 in value).

& Insertafi i 1 i ['lms

2 writing fo s arep Sae DMM 503
icmmcm of Mailing).
The mailer must reain me iginal | by
the manager of 1 En ﬂsrwwwd

number is for the senders use om, andthe Pastal Sevies
for identification.)

7. Linkthe barcodefor each individual mmm this farm — for
Instructions,
Guide st mms wtps gwmqemw package/documents!
e, Quktes/PUS1 S MPBImEG uide. pat.

8. Wh and mare but nat
inthe order
numec each entry line onthe sheet and number each pieceto show

8. Enter the tofal number of articles inthe proper space at the top of the
farm.

10. Obliterate all unused portions of the *Address” column by drawing a
diaganal li

11. Present the completed PS Form 3585 to a Post Office™ facility at the
time of mailing — if the mailing contains 50 of more ilams of weighs
50 or more pounds, the mailer must presentthe mailing and completed
form to a Bulk Mail Entry Unit.

A

tacsimile of PS Form ms has been approuedb;me Pnsial Service. The
Postal Service approval A
mailer must iy them against
the USPS-p . make i and
obtain lDDrﬂ\mI ofthe unem facsimile form.

A mailer using an apprevee privately prepared form and wanting the form
sheets farms with the
lrﬁdt&h be mailed at a Pﬂs‘ Wcﬂwlln« The forms become the mailer's

anly notretain a copy).

UNITED STATES

| || -
,i' | POSTAL SERVICE

Instructions have been updated

PS Form 3665:
Certificate of Mailing (Domestic)

Confidential —

Do Not Distribute




Certificate of Mailing - Firm: PS Form 3877

Remove First-Class Mail
as a mail type
|

S mrensres UNITED STATES Firm Mailing Book For Accountable Mail
POSTAL SERVICE Firm Mailing Book For A ble Mail 5ACIAT CEOVIEE
- ] or POSTAL SERVICE = uide 1o Firm Maklers
0 At Sognatire Rnapared O Proeey Mail
[ A St Rt By £ Priscty M Exss Afflx Stamp Here mmmmunmmmwdnmmm mmmnsimwmwhm
3 Carthad Mol ca-nmo-v-wcom mmua mme-w« Pnom,u-'(n-am; occurence mmmm«mwmmmmsnm
@ acdiBonad copées of this recespl). an Mpb), Regsiered Mad™, Signature Confirmation ™, Signature Conirmation merchandise 15 $100 for domestic mal and $200 for Intemational mail, but
O imared Mad *pt. Restncted Delivery, and First-Class Mai®- Opbonal Prionty Mal Express merchandise Insurance is avaiable for up to
——l] - Complete o prrt 2l forms in ink $5,000 domesticaby and to some, but not all Consut ether the
[ . Sewet iy, 3w, & DF Code™) Fontage| flawa | Mandling | Actal vakes | Wacred | Cue | ASR |ASRD| RO | AR | 5C [3GRD| 3M DMM or D Intemational Mad Manual (IMM) for detads of insurance lmsts
W;..' Cawpe |4 Regsiens | Vol WCDO' Foo | Fou | Fou | Fou | Fou | Foo | Foo The name and acdress of the sender Must apPear at the 10p of each form ANG COVIage Oniine at AltD SDe Lsps. com/

A complete retum address must ppear on each article

Make sure the articies are property packaged

Enter the postage, fees, and all other senvices i e approprate coksmns on the
forms.

»oEm N -

6. These a0dtional extra services may also be added when avakable by standards.
{300 Maiing Standards of the U.S. Postal Service, Domessc Mat Marual (DMM®)
503 0] and under te Tolowing CoNGRIONS:

1. Domestic - Domessic the acual value

of M2 contents of the cost of repairs. The Imitasons on coverage

consequential damage, ‘pecishatie
fems, wmuvmuam o arces 100 ragie 1o withstand

2 10 bom
3 3 Return Receipt service — The Refm Receipt Requested” endorsement US. Postal Service® requiatons and the domessc of the
. Must be placed above the delvery 33dress and 10 the nght of the retum Gestnaton Insurance varies by country and is not
2adress on the aticke. For a hasdcopy ¥ou must i in the retum vakabie 10 SOMe COUNTIes. M’va'v

or| Restricied Deliviry

ignaturp Requirpd

o

5

Ak

ure Confirmal

Sgnature, you
20dress and articie umber on the PS Form 3311 (green retum receipt card)
bedore attaching # 10 the articie

b. Restricted Delivery or Special Handling service — The

PS Form 3877, tut 60es not present (he peces in the order Shown on the sheets,
the malker mUst CONSOCUtively NUMber 03ch entry ine on the sheet and ightly
number how both

& Tho total number of artcles ksted must be entored in the proper space at the
bofen of the fom.

9. Complete 3 dupcate form for COD, Prionty Mail Expeess, and Regrstered Mad,
articies. One Copy erves 3s o maler's ECERL 1o other 35 the cceptance
Post Office™ copy. See DMM 2153.0.¢

. F“Cm—m clims must be Sed witin €0 days.
endorsement must be placed above the Gelivery addeess and 1o e fight of
the retum acaress on the arice. o from the Cate the arbicie was malied. VIS WWw U305 COMATOMESOC-CAaMS.
International for Regetered Mad and insured Mt may be
7. When the mailer cescribes and Ists thiee Of more Navidual peces on fied after an nquiry has been Vist www vsps.

‘was maded) APOFPO. Indemnty claims for Priory Mal Express Miltary

IFEpeCtion, reterson,
18 rescived. Submd sales saps, mxun

= 10. Allunused portions of the *Addressee” cokumn must awng a
o 200Nl line through the UNUSEC POrion on EaCh fom Of repar esImates 10 substantiate your cim.
11, Insured Articles: Appeals — Appeals of Postal Service™ decisions on claims must be made
8. 2 Coverape — Postal insurance covers (1) the vakue 10 the contints 3t e tme A0 20 iy ol i ke O S GG OROMIGH T Dottt CEbieg
ofmaing. Flost o Gamaged. o (2) 4 CoM o repa. t Gows ot cove e ) Dures Cot
spodage of fems. Coverage may not exceed the kmit Reed for
the Insurance fee paid of the Indemnity coverage If Insurance & included In Only cusiomaers fling colne may ApPe3l 3 JeCHION orlne THrough
Femani, the Product 3t NO AGABONA! charge. The Madmum INcemnty payatle for USDS COMANSLrANCECIaMSONine him
st by Saveder Rtrwnd 3t Post Ofin L Prionty .
75 Form 3877, Agrd 2015 (Page 1642 Compiete in Ink Privacy Nolice: For more mformation on USPS pIivacy pOIRCHs, vish Uaps. Com P vacyponcy.

5 Form 3877, Aorl 2015 (inatructons page 1o/ 2]

Instructions Updated

PS Form 3877:
Firm Mailing Book For Accountable Mail
(International)

IIrI' UNITED STATES Confidential — Do Not Distribute
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2015 Certificate of Mailing Price Change
Fee

Original Certificate of Mailing, PS Form 3817, individual

article presented at retalil s
Three or more prices individual listed on PS Form 3665 -
Firm or USPS approved customer provided manifest (per $0.38

piece listed)

Each additional copy of original Certificate of Mailing, or
original mailing receipt (PS Form 3877) or Registered $1.35
Mail, insured Mail, Certified Mail and COD.

Up to 1,000 identical-weight prices (one PS Form 3606 for

total number) Bl
Each additional 1,000 identical-weight pieces or fraction

$0.99
thereof
Each additional copy of the original PS Form 3606 $1.35

UNITED STATES Confidential — Do Not Distribute

POSTAL SERVICE=



Certified Mall

Description

» Provides a postmarked (round-dated) mailing receipt, electronic delivery verification and
requires a signature to be captured at delivery.

» The service provides the option to purchase a Return Receipt as electronic or physical
evidence that the signature was obtained at delivery.

_ SEVRRERA e el  Changes & Benefits
= Link Certified Mail barcode to new Return

Volumet Receipt (PS Form 3811) IMpb.

(Thousands)

30,000
25,000
20,000
15,000

Thousands

10,000

5,000

218,225 235235 V7%
» Include Adult Signature Services as an

option for Certified Malil (Not available at

Certified Mail - Volume Retail).
» Update PS Form 3800, Certified Mail
. - Receipt.

"J el S --O‘W\_ H
N N . Top Industries?

Industry

Financial Services - Banking

1Source: RPW Extract & Returns Report / PPR Query 1/20/15

T T T T
OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP Compliance

Federal — Tax and Audit

w N P

13 ====14

UNITED STATES

Confidential — Do Not Distribute

POSTAL SERVICE=



Certified Mail: PS Form 3800

U.S. Postal Service™
| CERTIFIED MAIL* RECEIPT
= RSP DamesSo Mad Onty
-~ A A
- |-
. = Al|A
Link Barcode =1 olo
S 218
o LHE oo
T - b~ AlAa
Certified Mail service provides the following benefits: I L~ - L~
® A recept s prsn of e Certiied WMl ate} mour! sardoe 198 @3 ercknid e - el
e~ R o
.?.M veticadon of Sdwty o aurphd :;‘mr‘h : g = g
A recerd of falsery (hedadag e redient's - » - T
.l|nmu:mmqou&un-' SR . prenmt S UGS pubntnd - | - 818
7 5 puciiod peced Cartiud Mk receipt 1 D1 a1 isioces I -l ol
. .«m-nn—umm 0t - b
brpotas:Rerunden
® Yo gy purchess Cartided Mal saaoe weh 10 MOT o500 1 DDA 1&. - Al
FATL. Chons Mol Fvl Cama Package Serdn @, munnm |
or Pricty Mat™ savice, muuﬁnm '
omw;uuunmu Olm O 000 2 relal EmstoMy
. lsmmee ¥ safwshabi T putase ¢ .t-.m“"‘mu PS Form 34 DO, Ak 2015 Soe Peversa hor batructionn
we Cartiod el sarvice. Wow raer, 26 pirdase qm h-npunpn
of Cartia Ml arvice am 31 chaage e
m—:m ararialy netel wh -l‘nl-n'- mu-:a:::n
Oh-mnpqm-h m -ulzo‘omm‘
VAT Cobt v, S8 prodehe 8 BEeY c.a.muu'-'::om T Add line Adul
" ot debwry faduiog e eIty sgtasy.  pstmarkng, € you 4901 0ed & posmant o6 B Ine Adult .
You 2an equest & hardoogy ratum moelpt or an  Cartid Nl recelpt, dtash s arcodsd parkn Signature Add line for
I AT, FOr 3 PErTROfy PR CSAE, umu.aunummm
cangiene P13 Feen S0 1 Kgwn SN pIRGR, e (4507 B el jece Required to fees
uﬁmnmmibpuw
SppACIE postags © oover P viam  IMPORTANT: Saes this meeipt Ry your meeris. list
% Fam 3800 A 2015 Sencwme; PEN TII0-33000-8047 1

PS Form 3800:
USPS Certified Mail Receipt

Uﬂf TEDSTATES Confidential — Do Not Distribute
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Certified Mail: Label 3800-N

o Y a sma
io I E) o?1l1s 0004
l. Chite
L_:}P i 3y Eca.r:miag

45678

PRIORITY MAIL 1-DAY"

Certified Non-barcoded
Label 3800-N

Uniren STATES POSTAL SERVICE®

INTERNET SALES DEPT Expected Delivery Da"v:f;_"sf"‘
FAST & EFFICIENT SUPPLY CO Eﬂl:'ﬂx m;i 5
® H H . 10474 COMMERCE BLVD DUPLEX B .
GERTI FI ED MAI L Dl mensions. SILVER SPRINGS MD 20910-9939 Agg“l&go“é:
’” ’”
FOR USE ONLY WITH IMpb SHIPPING LABEL 3 1 / 2 X 1 5 / 8 C000
Label N, J 1 PSN - 000-0906
LT e ik s RONALD RECEIVER

INTERNET PURCHASING
BIG & GROWING BUSINESS CO

= Available for: MERRIFIELD VA 22082.6060
o PC Postage
o Privately Printed o USPSCERTFEDWMALE

USPS CERTIFIED MAIL #
= Use with 4x6 IMpb label ““N

= Available: ‘ “‘ ” ‘

o Postal Store (rolls 600) 9402 6102 0079 3599 2042 66
a Postal Office

UNITED STATES Confidential — Do Not Distribute
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USPS Certified Mail Offerings

Extra Service Commercial Online Retall
1 | Certified Mall X X X
Certified Malil Restricted
2 . X X X
Delivery
Certified Mail Adult Signature
3 : X X
Required
Certified Mail Adult Signature
4 X X

Restricted Delivery

UNITED STATES Confidential — Do Not Distribute
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2015 Certified Mail Price Change

Service Fee

Certified Mail $3.45

Certified Malil with Restricted Delivery

and/or Adult Signature $8.60

E w Confidential — Do Not Distribute
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Return Receipt (Hard Copy)

Description

» Provides evidence of delivery, including the recipient’s signature and the recipient’s actual
delivery address.

_ EY 14 SPLY | % CHG Changes & Benefits

» Adding barcode to PS Form 3811,

Volumet ) : :
125,458 131,371 V5% Domestic Return Receipt and linkage to
(Thousands) : : o ;
any Extra Service. (i.e. Certified Mail)
» Increase visibility by placing barcode on
Return Receipt (Hard Copy) - Volume form-_ _ _
16,000 » Service not available: Hold For Pickup
A\
» 1::g$ et /
2 10,000 >, ”7/‘ """" = iacl
g s000 | =~ . Top Industries
g3
6,000 Industry
4,000
2,000 Manufacturing
0

OCT NOV DEC JAN FEB MARAPR MAY JUN JUL AUG SEP Regulatory Compliance

w N P

13 ===-14 Government — Tax and Audit

1Source: RPW Extract & Returns Report / PPR Query 1/20/15
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Return Receipt (Hard Copy): PS Form 3811

SENDER: COMPLETE THIS SECTION COMPLETE THIS SECTION ON DELIVERY

W Complete items 1, 2, and 3. A. Signature
W Print your name and address on the reverse X O Agent
so that we can return the card to you. L] Addressee
W Attach this card to the back of the maliplece, B. Received by (Printed Name) C. Date of Delivery
or on the front If space permits.
1. Article Addressed to: D. Is delivery address different from item 17 [ Yes

If YES, enter delivery address below: [ No

O Certified Mail®

3. Service Type Priority Mail Express®
01 Adutt Sigature 2 Rogistursd Mk UNITED STATES POSTAL SERVICE First-Class Mail
O Aduit Signature Restricted Delivery O Registered Mail Restricted| Postage & Fees Paid

a ] _ Delvary USPS
9114 9010 5555 1234 5678 90 2 CotaaalestcssDebery 3 st o Permit No. G-10
2. Article Number (Transffr from service abel) D A ey e
Dbt SIS * Sender: Please print your name, address, and ZIP+4® in this box®
PS Form 3811, April 4015 PSN 7530-02-000-9053 Domestic Rsturn Recelpt
IMpb Additional Service Type options

USPS TRACKING #

IMpb ST

9114 9010 5555 1234 5678 90

PS Form 3811
USPS Domestic Return Receipt

UNITED STATES Confidential — Do Not Distribute
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2015 Return Receipt Price Change

Service Fee

Original signature (Hardcopy) $2.80
Copy of signature (Electronic) $1.40

-1 Uﬂf TEDSTATES Confidential — Do Not Distribute
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Collect On Delivery (COD)

Description

= Allows merchants to require customer to pay for merchandise and shipping upon delivery.
(Can be applied to all products)

= Included is insurance coverage up to $1,000 based on amount to be collected or amount of
insurance coverage desired, whichever is higher.

Changes & Benefits
FY14 PLY | %CH -
EERETZIERAEEE . tocons Fonds Transfer (EFT)

Volume! process.
(Thousands) 482 304 A 32% = Allow Hold For Pickup online & commercial
shippers.
Collect on Delivery - Volume = Audio and Visual Alerts during distribution and
60 delivery to alert clerks and carriers.
50 » Updated PS Form 3816.
240 “\\___f/-———\\’_\/ = Privately Printed customers are required to use
30 | Tme=Tom=soTTo. ——— same IMpb on Form 3816/4x6 label.
£ 20 Top Industries?
10

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP E|ectrica|’ Plumb|ng & Hardware Wholesa'e

1
13 ===-14 2 Internet and Mail Order Retail
3

Wholesale Sector
1Source: RPW Extract & Returns Report / PPR Query 1/20/15

UNITED STATES

Confidential — Do Not Distribute
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COD Electronic Funds Transfer (EFT) Enrollment

EFT is an option for customers instead of receiving a check or money order.

1. Customer 2. NCSC submits 3. Form s 4. Customer 5. Money Routed
contacts EFT Form to USPS processed. Receives Electronically to
National Accounts Payable (3-5 business Product. Merchant

Customer Supplier days) Account.
Service Maintenance (2 business days)
Support Group.

(NCSC) to

complete Form

3881X.

NCSC is available for
assistance at
800-238-3150.

UNITED STATES Confidential — Do Not Distribute
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Collect On Delivery (COD): PS Form 3816

3 %%EEY EMPLOYEE Remove Coples 1 & 2 at Time of Delivery
all copes loghle.
3 Collact the amount shown amcunt
3 .c.,'%mwa"&f &.‘:’:.mhg.";‘; SAVE THIS RECEIPT
2 e oy e el ~ | e S0 reverse w06 for CLaimS Information.
a = - = v e
promerogid B ] Ao $
_ [[] mogmared Mot~ Service D—-r-_v-r, Mai Exprans® Senvics | Options for Racaning (] Rogtorad Mt~ Sarvico ] Pricrity Mai Expranss Servios. | Options for Recenieg
Oote of Waing | Remet % [USPSCA ho. . COD [Ossa of Maing Pty et Expeies Croy COD g
S g.f‘"f,. ‘_A:l D Saot Daivery [[] Swest sivery s
e = — > s [From To F]
: 8 g F
5 : e
L 1B £
§ kMt §§ Orsm M-pn-mw, —— P ouvers [Nk
0 Aetum Racept ectone Bml Ragurad
m = WO RE N ooy = _ I [T
8 i 0" Ofershates  OHmansows Materals  Duve Atras
g | PSFom 3816, Apri 2015 PSN 7530-02-000-90062 Copy 1 - Detvery Unit PS Form 3816, Apri 2015 PSN 7530-02-000-9062 Copy 3 - Maller
]
mumbmummm&;m:  poynt 5 By checs, enlev check nLmber soove
w8 paymet & & Have cmormes Sgn 7S Fom 3860

Collect on Delivery (COD) Service 8 Either the maier of the 300ressee Mmay 16 3 caim.

mraswcoomrmmmrq 8 Fle 3 OMESTC Ciam onine at WWW.Usps.

® INsurance aganst ioss, Camage, of missing 1t you are Lnabie to fle orfine, call 1ol Yee 800-275-8777 tor

contents. (Coverage may not exceed the Iimit aaditonal Informaton.

for the insurance fee paid) The folowing Rems must accompany each clam:

8 Collection of COO payment by casn, postal & Proof of vaue.

M"Imﬂ'hw;m« = Evidence of insurance {onginal malling receipt).
Update to types of Y g G

> ® Senvices offered with COD are Priority Mal = Claim for Jos<° Flie 3 claim no sooner than 15 day's but no later

services offered

8 Postmasiers wil nct participate In disputes
ragaraing

8 Hold For Pickup 560vice 1 avaiatie at the time
Of maling and aliow's 3 designated Post Ommce
location 10 hoka maiipleces for pickup by a
SPACINHT A0CTETING Of CETFNEe.

the recipiant's Check of money order.

than 60 Gays rom the maling date. Retain the onginl maling
mommpmotum

PoSt™, Parcel Select®, Bound Printed Matter, g Ciam for or missing contents: File a claim immediately
Media M@, ana Litrary Mall. mmmmwmmnmm Retain the onginal
mmwmmum.mmmmnmm
NOTES: Mailing CONLAme.
lm:u'mmmmum ctaim onine at www.usps.

Plaase fie COm/domestic-
claims. If yOu are Unabié 10 e oniing, Cal tof e 800-275-8777 for
acaiions Information.

For more information on ciams, see Publication 122, Customer
Guide to Fling Domes?k: rzurance Claims or Regrtersd Ial
inquiries, at P

PS Form 3816, Aprt 2015 PSN 7530-02-000-9062 Reverse of Copy 3 - Maller

PS Form 3816:
Collect on Delivery

UNITED STATES

Confidential — Do Not Distribute
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Collect on Delivery - Competitor Products

# Competitor Collect On Delivery Service & Fee + Postage (2015)

1 = UPS Collect On Delivery (UPS C.0.D) - $12.50/package
» FedEx Priority Overnight, FedEx Standard Overnight, FedEx
2Day A.M., FedEx 2Day, FedEx Express Saver -
2 Fe&x $12.50/package

» FedEx 1Day Freight, FedEx 2Day Freight, FedEx 3Day
Freight - $68/shipment

UNITED STATES Confidential — Do Not Distribute
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2015 COD Price Change

Amount collected or insurance coverage desired, whichever is higher.

O 01 50 OO $7.25
50.01 to 100.00 $9.09
100.01 to 200.00 $10.85
200.01 to 300.00 $12.65
300.01 to 400.00 $14.45
400.01 to 500.00 $16.25
500.01 to 600.00 $18.05
600.01 to 700.00 $19.85
700.01 to 800.00 $21.65
800.01 to 900.00 $23.45
900.01 to 1,000.00 $25.25

* COD Restricted Delivery $5.15

UNITED STATES

Confidential — Do Not Distribute
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USPS Insurance

Description

» Provides indemnity coverage in the event of loss, damage or missing contents, based on
the declared value of an item up to $5,000.

Changes & Benefits
_ R RO BASE] = Simplify by combining domestic insurance
Volumel services into one table and international

(Thousands) 12>#°8 131,371 V4% insurance services into two tables.

= Increase $200 threshold to $500 and will
include signature service.

= Retiring STCs for Insurance >$200 with

Insurance - Volume

5,000 A Signature Confirmation and Return Receipt.
, 000 = Align Returns with Outbound insurance.
§ 3,000 . -
';g-. S /f,'\\\ N Update forms 3813 and PS Form 3813-P.

i Top Industries?
1,000
0 T T T T T T T T T T T 1 - IndUStry
OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP 1 Retall
. 2 Manufacturing
3 Advertising - Marketing

1Source: RPW Extract & Returns Report / PPR Query 1/20/15
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USPS Insurance: Form 3813

DOMESTIC ONLY

S | N i i Limit has
El i I U.S. Postal Service 3500 and Under € peen raised
= x| INSURED MAIL RECEIPT to $500
m m m
i o T 0
o |
U u {m s | s il
= A N | 5 Eoecul undirg, M Fue fowct oouf| Specel Handhng, Wih Faw v bay pec'fa
= = O § O | i ]y B T Handling
g f § g s |8 Ireurance Foo [Ieuance Coverage Fees
= s |
= 20 =2 g o w.c«hmalw"'u
= v 2 e
g 2 & - g A= ';Ew-m"mmﬁam'u n:n.u
-— s ~e
©I -
bR 2ilg =
g :‘3 § o | E 'D ;oulw-um
~ S 315
o IR B S ey .
2 = - E',_-. Swed and ADL N, o PO Bok Vo,
A | - SIR
3 g' City, Sase, 2P.¢
|

PS Form 3813:
Insured Mail, $500 and under
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USPS Insurance: Form 3813P

» | DOMESTIC ONLY Limit has
U.S. Postal Service® ;
= | (LT85 ||l e— been raised
3 | INSURED MAIL RECEIPT
3 . to $500
Return receipt available only in v D vwiw
hard if q = 30) SRS R i 4 s
ard copy if requeste - i flin (SN ueew B (e trmpenaen §
a ws : i|;'; Coverage
] —_— s
o gg o fla TR Ce P 10d Doy Fom ardrmer o.or o,
1% ] - w 'U'
D < . p— [} E'_n Lalaai g P—
o Bl — o o Here
| 0 [ o Y|
W 3§ " l”m e Fgr s T
URANCE RECEIPT ($500.01 AND OVER) N S < § =
sAVE RECEIPT UNTIL THE PACKAOE 18 ACCOUNTED FOR | > [ > 5l> ’a-nn
Pram Tacagt ovwstte cxty bt gy (PG Farm 300 1) s g 75 Porm 2011, anens B | w ‘E |
cxmcan(oqaeo e NSNS | % -8 Sl ana At W, o FO Box No. e,
P A s ! g T
S e d DD e v Lo . U o | |
» " o ol | e E' PS Form 38139, Aced 2016 500 Reverss for Ingructsons
- e u e ot l
Arege wobge el
B St s Swein 8 W e 00 08T Be Senkn des b Gy o Be ety M wgwee
vl b e of ey )
B e - S e TN e el
o— e |
Pileg s Cum | ¥ . .
St S S Sore B8 1 e S o 8 e Bn g~ | — Requires Full Slgnature
g el e gl of vha |
i A g & WG s P 8 CU ey T %) W D 08 G P e g Aoe
Toms bu or e wulrg P s et il ¢ e |
o m v cama ¥pou s watie s £ wiva, ot il
e MOI3ATTT b wend Wt |
1
IPOMNT Barvs DU FEOSEE 300 Prament Il whan INSAAG & Clabm |
PS Form 30130, A 2015 (Reversa) (T830-82000-9087) |

PS Form 3818-P:
USPS Insured Mail Receipt — Over $500 w/ Signature Service
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Insurance - Competitor Products

Competitor Insurance Service & Fee + Postage (2015)

» Declared Value For Carriage: $2.70 + $0.90 per $100 of
declared value over $100 (Maximum of $50,000)

» FedEx Declared Value (Domestic): $2.70 + $0.90 per $100
of declared value over $100 (Maximum of $50,000)
2 Fe&x = FedEx Declared Value(International): $2.90 + $0.95 per
’ $100 of declared value (over $100) or $9.05/Ib (Whichever is
greater) (Maximum of $50,000)

UNITED STATES Confidential — Do Not Distribute
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2015 USPS Insurance Price Change
I\/Ierchandise Coverage

O 01 50 OO $2 20

50.01 to 100.00 $2.75
100.01 to 200.00 $3.50
200.01 to 300.00 $4.60
300.01 to 400.00 $5.80
400.01 to 500.00 $7.00

50001 to 600.00 $9.45

$9.45 plus $1.30 for each
600.01 to 5,000.00 $100 o fraction thereof
over $600

= $100 included for Priority Mail Express » Insurance Restricted Delivery $5.15
= $50 or $100 included for Priority Mail

UNITED STATES Confidential — Do Not Distribute
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Registered Mall

Description
» Provides the highest level of security afforded by USPS, including a special chain of
custody.
Changes & Benefits
FY14 | SPLY | %CHG
e ra— L SPLYCHC Ry
Volume = IMpb required privately printed forms and
1,819 1,973 V8%
(Thousands) ’ 4x6 label that are the same.
= Sunset legacy Delivery Confirmation
Receipt System (DCRYS).
Registered Mail - Volume = Improve customer experience, visibility and
250 reduce the work hours needed to process
300 /A\ paperwork.
g 250 7\ = Update PS Form 3806, Receipt for
3 200 BN AN \g{/ Registered Mail.
2 150 - A= A .
100 Top Industries
SE L Industry

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP Electrical, Plumblng & Hardware Wholesale

1
13 ===-14 . . :
2 Financial Services
3

Banking
1Source: RPW Extract & Returns Report / PPR Query 1/20/15
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Registered Mail: PS Form 3806

Domestic insurance
can be purchased

I
T O T AP F

+ I " D + + B1A
| (PERP) _  l ] (PERF)___ | (PERF)

— Registered No. Date Stamp — ] RETAIN THIS RECEIPT IN CASE OF L
mmuw You must daclare ™ 0l vakue of

Add Restricted Delivery Option
and Fees

5. C R Insurance Coverage:
Extra Fees Domestic: insr bwm-mnnw 100. camniy Is lmitad 1 the
& | Sg. Confirmation Gemout of Geckared velue, bees In accordance with Postal Sanvice™ reguations in

@x300a5 10 e 10ast of (1) 1o actusl (Gopreciated) vakae of the contants at th time of
- m maiing, (2) e cost of repairs, o (3) 1o Wit Axad 1r 1o INGUTANce COWNAge cbealned
F ] B s Total Postage & Fees N COVraQa it prowdad for atcias IMErapeny packagad of 10 raghe 10 withatand narmal handing,
Factictod Dolvery § conoealed damage, spoliage of Bams, pr artiches, P lossos, or Gelay.
o Dot 17 5 b 8000 mmnummnmmmmmmmbm
Full Value 6 roduted Dated Lpon e Mal is imited 10 he maximum st by the
Gaclarad vahoe Mematons’ Manmﬂmmmmwmu(mnmm
Gerrely 6 Irind. (500 Rovarso) uﬁ\gmln&nﬂ pa.uspes. com 1o ™ u iy and rea¥ictions. The sender
recaNas paymant 106 3N Itarnanional Caim 106 4 0t adicke G Ak Jamaged andior miasing contants,
-v“ .n of $h ASretad.

OFFICIAI U Sl S__ muw-mnnﬂbw\

P 1 :r“‘\ Filing a Domestic Claim il P
Ctim for Joss: Fuud-nm_M nnﬁmnn from the maiing date — for
an APOFPOIDPO tam, 156 no kaler an 1 year rom e maling date. e origral maing racopt
and proot of valus.

Claim for damage or missing contonts: Flo a claim immadiataly but no later !han 60 days from the malling
Gata Retain the anginal maling raceipt and proot of vakae, and also Ttain e arscle and maling containdr
= =< A = Pioaso 1 domastic claim oniing 3t ww comidomestic-olaims. I you are unabdie 1o e oning,
| % 8 i Gl 1o 1 800 375 8777 for Akt rhomedtion o
| Fiang an Intornational Claim
g Bodr o Fa5Ng a0 INQUIKy 0N a7 ABM Malad 10 & SregN CCUNTY. aliom GUMCEN e 1or Cabwary of To
malpece . the taresgn country

BEER e s S G S g e,
G WapFONS NUMees.

FROM

ToBe Comphid By Cust omer
Phovee Print
ANEntdes Must Be in Baipoint of Typed

3
%
§
|
i
5
5
§

Geoup withy post
GOtMINAZoN That & Caim 1r T fam Shoukd B INTa0d. wo Will rOWico you WIth & claim packet, which
INhudes INSUCTONS 0N how 10 complete and submit e claim.

Inquiries and caims 10 1066 of an Intermational registonad Bam muGt bo T6d WIRn 6 Monthe of the Gat of
g&o-or.d Mail ROC.‘D( Copy 1 - Customer he maiting. Inquiries o damage and compkete of Paral bas of cortants should be tlad Immadiately.
15 UWZ (See Information on Reverss) PS Form 3806, Apeil 2015 (Customer Copy - Reverse)

visit our website at www.usps.com *

FACE 1; SCREEN 30% REGULAR BACKER PART 1 T

Remove Special Handling
Services Refs

3
5‘

8

=+ &
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Registered Mail:

Registered Mail Non-barcoded
Label 200-N

Unimen STATES POSTAL SERVICER

20y R [ Dimensions:
FOR USE ONLY WITH IMpb SHIPPING LABEL 3 1/2” X 1 5/8”

Label 200-N, January 2014

= Avalilable for:

o PC Postage

a Privately Printed
= Use with 4x6 IMpb label
= Available:

o Postal Store (rolls 600
o Post Offices

Label 200-N
gmm

I Baraons <

PRIORITY MAIL 2-DAY ™

INTERMET SALES DEPT Expected Delivery Day 08/31/13
FAST & EFFICIENT SUPPLY CO DIMWT:21b.
10474 COMMERCE BLVD DUPLEX B 207 % 20"x 10"
SILVER SPRINGS MD 20910-9399 ACTUALWT:
§b.0.80 oz
C000
RONALD RECEIVER

INTERNET PURCHASING

BIG & GROWING BUSINESS CO
8403 LEE HIGHWAY
MERRIFIELD VA 22082-9999

USPS REGISTERED MAIL #

9408 8102 0079 3599 2042 66

UNITED STATES Confidential — Do Not Distribute
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Registered Mail - Competitor Products

Competitor

Registered Mail Service & Fee + Postage (2015)

UPS Insurance
= Declared Value For Carriage: $2.70 + $0.90 per $100 of
declared value over $100 + Postage (Maximum of $50,000).

UPS Express Critical Secure
= Customizable solution, thus prices vary.

FedEx Insurance

» FedEx Declared Value (Domestic): $2.70 + $0.90 per $100 of
declared value over $100 + Postage (Maximum of $50,000).

» FedEx Declared Value (International): $2.90 + $0.95 per $100
of declared value (over $100) or $9.05/Ib (Whichever is
greater) + Postage (Maximum of $50,000).

FedEx Custom Critical
= Customizable solution, thus prices vary.

UNITED STATES

Confidential — Do Not Distribute

POSTAL SERVICE=




2015 Registered Mail Price Change

Declared Value

O OO $12.20

0.01 to 100.00 $13.00
100.01 to 500.00 $15.15
500.01 to 1,000.00 $16.75
1,000.01 to 2,000.00 $18.35
2,000.01 to 3,000.00 $19.95
3,000.01 to 4,000.00 $21.55
4,000.01 to 5,000.00 $23.15

$23.15 plus $1.60 for each $1,000.00 or
fraction thereof > $5,000.00

Greater $24,016.75 plus amount determined by the
than LSHUNOERLREOD Postal Service based on wt, space and value

5,000.01 to 15,000,000.00

» Registered Mail Restricted Delivery $5.15
» Registered Mail COD $5.90

UNITED STATES Confidential — Do Not Distribute
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Restricted Delivery

Description

» Requires that mail is only delivered to the addressee by name or an authorized agent.
» The service can be requested at the time of, or after mailing.

Changes & Benefits

_ FY14 | SPLY | %CHG = Retire as a stand-alone product fee

X offering.
olivine 1,906 1,937 V1% = Only available for “USPS Signature”
(Thousands) services options.
= Signature will include electronic text
Restricted Delivery - Volume representation of customer’s full name.
200 = Adding new Extra Services Codes
350 A combined with signature options.
g 250 AN Top Industries
E 0 | 4: \m'\-\ u les
~ i - A
. S -
50 e 1 Regulatory — Compliance
0 T T T T T T T T T T T 1
OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP 2 Legal - Tax
13 —==-14 3 Wholesaler — Computers and equipment

1Source: RPW Extract & Returns Report / PPR Query 1/20/15
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Restricted Delivery Options

Extra Services Code Commercial Online Retalil
Signature Confirmation Restricted « « «
Delivery (924)

Adult Signature Restricted Delivery « «

(923)

Certified Mall Restricted Delivery « « «
(911)

Certified Malil Adult Signature « «

Restricted Delivery (913)

Registered Mail Restricted Delivery « « «
(941)

Insured Restricted Delivery (934) X X X
COD Restricted Delivery (917) X X X

UNITED STATES

Confidential — Do Not Distribute
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Return Recelipt After Mailing

Description
= A unique form of return receipt for retail and commercial customers shipping merchandise

and provides physical evidence of the date of delivery and a signature.
= Unlike a typical Return Receipt, it is available after the customer has mailed the package.

Request for Delivery Information/
Return Receipt

E UNITED STATES
POSTAL SERVICE »

orineuranos or more then $500.

Instructions for Use.
‘Accepting Offics
o e

the U, mobxing Assca, PuertoFica, and the Virg lands),

i Secton?, e D, manusly

Changes
= Available for both commercial and retail

customers.
= Form is used when the PS Form 3811,
Return Receipt is not received.

with Sections 1 et compltac

PS Form 3811-A:
USPS Return for Delivery
Information / Return Receipt

w Confidential — Do Not Distribute
POSTAL SERVICE=




Return Recelipt for Merchandise

Description

= A unique form of return receipt for retail and commercial customers shipping merchandise
and provides physical evidence of the date of mailing with a delivery record and a signature.

» Unlike a Return Receipt, it does not require additional services and is only available at the
time of mailing.

. NO Change tO SerVICe 5 } U.S. Postal Service
Ei | RETURN RECEIPT FOR MEFICHANDISE
;r;: ; s’z }rh (Domestic Mail Only; No Insurance Coverage
u nu H \E
| Y14 | SPLY | %CHG HEE:
12 HEEE
2 = 2| e | g .
a mlegil | IR
Volume! 122,766 354,079 V65% S EE SR LS wlis
- B (3 I e
I C cpred (2o
2 s §g§;§§ §;s SRR
- . ;gwg | city, Stals, ZiP+d
Return Receipt for Merchandise - Volume e

120 Return Receipt for Merchandise

Return Racsipt for Marchandiss sarvics is a form of Flstum Ramlplnsnnna
4 that provides the sandar with & mailing recaipt and a retum receipt. A daliver

g

I
|
|
|
|
|
‘ '::lmmpl i wm?m\ﬁ l'HISSEmCE DgESMDTINCLU[E |
w [ ' ‘ INBUHNICE COVERAGE. |
=} " Raturn Ascaipt for Merchandiss is available for marchandiss sant: |
g 80 ‘ ‘ W Priority Mail (axcluding Critical Mai) |
wy ' ‘ ' \ W Standard Mail machinable and iregular parcels. :
g ' \ [ \ W Standard Post |
= 60 1 1 ] Bound Printsd Matts |
[l \ B Media Mail :
Library Mail
I \ ¥ I
40 ' l
! I
|
20 ' PS Form 3804, April 2015 (Reverse) PSH 7630-02000-0031 :
|
0

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP PS Form 3804:
- Return Receipt for Merchandise

- 13

1Source: RPW Extract & Returns Report / PPR Query 1/20/15
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2015 Return Receipt for Merchandise Price Change

Service Fee

Per Piece
(Requesting at time of mailing) $4.40

-1 Uﬂf TEDSTATES Confidential — Do Not Distribute
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USPS Signature Services

: Signature :
CSlg_natur_e Con%irmation Adult Signature AL g st e
onfirmation : : Restricted
Service Rest_rlcted Required Delivery

Delivery
Benefits Benefits Benefits Benefits
= Capture = Capture = Capture = Capture
Date/Time Date/Time Date/Time Date/Time
= Delivery = Age Restriction = Age Restriction
Restriction = Delivery
Restriction

UNITED STATES

Confidential — Do Not Distribute
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Signature Confirmation

Description

» Provides evidence of delivery and requires a signature to be captured at delivery.
» The recipient’s electronic signature is then made available via fax, mail, email or bulk
electronic file transfer.
Changes & Benefits

» Expand Signature Confirmation offering
FY14 | SPLY | %CHG

I EETA RS  © oo with any parcel and with any

Volume? other Extra Service. (except for Adult

(V)

(Thousands) PRI AT e Signature services)

= New Extra Service Code 924 for
Restricted Delivery option.

= Signature will include electronic text
representation of customer’s full name.

Signature Confirmation - Volume

3,500

3,000
v 2500 A\ = Updates to PS Form 153.
- N \_—ﬁ
§ 2000 g TN N\ Top Industries?
8 1,500 == TS Seee====ea
IE »
1,000 Industry
500 .
0 1 Manufacturing
OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP 2 eCommerce — Advertising
13 ===l 3 Retail — Office Products
1Source: RPW Extract & Returns Report / PPR Query 1/20/15
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Signature Confirmation:

PS Form 153

SIGMATURE COMNARMATION NUMBER:

0300 1290 DOoOo& LOkD 5520

0300 1290 DOoOo& LOkD 5520

Provide Restricted Delivery

option for additional fee

UNITED STATES

POSTAL SERVICE=

Postege and Signature Confirmation fees must be paid Betore mailing,

Postmark

Changes to description,
allowing Signature Confirmation
to be added to additional
services

Here

U.S. Postal Service Signature Confirmation
This service:

m Provicks dae and ime of dalvary andor attsmpied deibvery upan nquiny.

m Provicdes opy of reciplent slgnatura wa emall upon raquest

m b svallahila only with Priaty Mal, First-Ciass Packsge Service, Standard Foat, Bnd Package Semvicss
{Biound Primesd Mattar, Madia Mal®, and Library Wi,

m Provicdes Sigrature Comimetion Reetrizted Dedvery 1o 3 specifie farson Toran sddiianal t=. When
ugad, endores mallplece “Fastrizied Delvery® sbove the dalivery sddress and to the dght of the retum
20dress, or 55 A ratel esseciaba Tor assktence.

& paral b a bax OR en Htem thet s more than 34" thick at ks thickest paint The tace must be lange

anaughfar rstum and delvery sdirassas, speclal service Bbel, markings or endorsemants, and postags.

No Insuranze covarage Is prvided. i ndemnitly coverage ks decslned, canskder Insurance, Aeglstersd Mal™,

ar another exim service that provides covarage. Contact your ioeal pastmaster for Ifamatian coneerning

avallable cptions and Imistiong on coversge.

POETAL CUSTOMER: Kaep this racsipt Foringuirks, access Intarnat web siie at wew.ospecome
orcall1-g 2-1811.
HOW TO USE:

1. COMPLETE IN 2. ATTACH LABEL TO
Z INK OR BALL Y [ THE LEFT OF
= W, POINT PEN. DELIVERY ADDRESS.

P& Form 152, April 2015 PSM TS20-05-000-4048

PS Form 153:

Signature Confirmation Receipt

Confidential — Do Not Distribute




Adult Signature Services

Description

» Provides evidence of delivery to a recipient 21 years of age or older.
= The service is only available to customers producing qualified shipping labels with IMpb.

- Y14 SPLY | %CHG Changes & Benefits

= Expand Service to other product: First-

Volumel 235,568 200,649 A17% Class Mail, First-Class Package Service,
Parcel Select and Parcel Select
Lightweight.

= New Service Type Codes.

= Signature will include electronic text
representation of customer’s full name.

= Add Adult Signature Services as an
option for Certified Mail.

Adult Sig. Required - Volume

50

40

30

Thousands

Top Industries?

Industry

Education — Testing Services

20

10

0

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP

1

2 Firearms Dealers
13 ====14
3

Shipping Services — Postage Products
1Source: RPW Extract & Returns Report / PPR Query 1/20/15
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USPS Signature Services

# Extra Service Commercial Online Retall

1 | Sighature Confirmation X X X

Signature Confirmation

2 Restricted Delivery X X X
3 | Adult Signature Required X X

Adult Signature Restricted
4 X X

Delivery

w Confidential — Do Not Distribute
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Signhature Service - Competitor Products

Competitor Signature Service & Fee + Postage (2015)

= Signature Required - $4.00/package
= Adult Signature Required - $5.00/package

= |Indirect Signature Required - $3.50/package

2 Fe&x = Direct Signature Required - $4.00/package
= Adult Signature Required - $5.00/package

UNITED STATES Confidential — Do Not Distribute
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2015 USPS Signature Services Price Change

Service Fee

Signature Confirmation (Electronic) $2.45
Signature Confirmation (Retail) $3.00
Signature Confirmation Restricted Delivery $5.15
Adult Signature Required $5.50
Adult Signature Restricted Delivery $5.75

UNITED STATES Confidential — Do Not Distribute
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Special Handling

Description

» Provides preferential handling for materials that require extra care in handling,

transportation or delivery.

Changes & Benefits

» Eliminated weight threshold.
No form for Special Handling. (Marking on

FY14 | SPLY | %CHG
EERETRETAREE © et st required)

Volumet = Fragile now available for Priority Mail

(Thousands)

80

70
»» 60
€ 50
3 40
£ 30

20

10 -

152,800 169,046 V9%
Express.

= New Extra Service Codes.
» Retire Special Handling STCs.

Special Handling - Volume = 5 new categories for Special Handling:
1. F.ragile_ 4. Perishable
7 2. Live Animals 5 cremated Remains
7 ‘.‘ 3. Hazmat
/\ ';' ‘.“ / Top Industries!?

1Source: RPW Extract & Returns Report / PPR Query 1/20/15

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP 1 Personal Shipping — Individual Consumer
et 2 Retail — Office Products
3

Retail — Perishable Goods

UNITED STATES Confidential — Do Not Distribute
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Special Handling Options

Hazardous
Fragile Live Animal Material Perishable
Transportation Transportation (No Fee for
(Fee for service) (No Fee for service)
service)

Cremated
Remains

(No Fee for
service)

(Fee for service)

Extra Service Extra Service Extra Service Extra Service Extra Service
Code 852 Code 856 Code 857 Code 853 Code 858

w Confidential — Do Not Distribute
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Special Handling - Competitor Products

# Competitor

Special Handling Service & Fee + Postage (2015)

Additional Handling: $9.00/shipment

Live Animals: Refer to UPS live animal shipping policy. (No
Fee)

Hazardous Material: Standard limitations on transportation of
hazardous material. (No Fee)

Perishable: Not liable for improperly stored cargo unless
outside of delivery time promised. (No Fee)

Cremated Remains: None

Additional Handling: $8.50/shipment

Live Animals: Will NOT ship live animals

Hazardous Material: FedEx Custom Critical Standard
limitations on transportation of hazardous material. (No Fee)
Perishable: FedEx Custom Critical Not liable for improperly
stored cargo is more than 24 hours late. (No Fee)

Cremated Remains: None

UNITED STATES

POSTAL SERVICE=
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2015 Special Handling Price Change

Service Fee

Fragile $10.35
Live Animals (PME and PM) 20 cents per Ib.

-1 Uﬂf TEDSTATES Confidential — Do Not Distribute
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USPS Tracking

Description

» Provides tracking updates as an item travels to its destination.

= Customers can obtain tracking updates, including the date and time of delivery or
attempted delivery thru usps.com or extract file.

Changes & Benefits

_ =AY e el = Include USPS Tracking for four domestic

products: First-Class Mail parcels, Library

Volume* Mail, Media Mail and Bound Printed Matter
(Millions) 2,816 1,960 A 44% ’
parcels.
= Customers will continue to pay for the fee for
USPS Tracking - Volume USPS Tracking for Marketing Parcel (Standard

o0 Mail parcels).

250 . » Eliminate Package ID # (PID #) at Retail.
300 r = Eliminate STCs for USPS Tracking.
£ 250 pd R PP T T ——— ==
£ 200 _t h 7'\ }
Z 0 | TN —/ N\ Top Industries?

o Industry

0 T T T T T T T T T T 1

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP

13 ====14

UNITED STATES

POSTAL SERVICE=

1Source: RPW Extract & Returns Report / PPR Query 1/20/15

eCommerce
Education — Testing Services
Retail — Office Products

w N P
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Eliminate USPS Tracking STCs

» Retire Product Only STCs.

» Transition period for retired STCs:
o 6 Months
o Accepted in files without issuing warnings
o Warnings issued after 6 months
o Extract visibility suppressed after one year
0 Reclaimed and eligible for new identity after one year

UNITED STATES

Confidential — Do Not Distribute
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2015 USPS Tracking Price Change

Service Fee

Standard Mail Parcels (Electronic) $0.36

Uﬂf TEDSTATES Confidential — Do Not Distribute
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Distribution: Extra Service Forms

Extra Service Extra Service Form Change : PPSh.
PS Form # Name Status Dlstrlb_utlon
to Field
1 153 Signature Confirmation Receipt Updated X
2 3606 Certificate of Bulk Mailing (International) Updated
3 3606-D Certificate of Bulk Mailing (Domestic) New Form
4 3665 Certificate of Mailing — Firm (Domestic) New Form
5 3800 Certified Mail Receipt Updated X
6 3804 Return Receipt for Merchandise Updated
7 3806 Receipt for Registered Mail Updated X
8 3811 Domestic Return Receipt Updated X
9 3811-A Request for Delivery Information / Return Receipt Updated
10 3813 Insured Mail Receipt $500 and Under Updated X
11 3813-P Insured Mail Receipt Over $500 Updated X
12 3816 Collect on Delivery Updated X
13 3877 Firm Mailing Book for Accountable Mail Updated

= Quantity of Extra Service forms shipped to each USPS Retail Office is based on
past ordering history

UNITED STATES Confidential — Do Not Distribute
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Distribution Timeline: Extra Service

= March 30:
- tl—; a Mail Memo to USPS Field
F, UNITED STATES Ofﬁces'
POSTAL SERVICE & . Aprll 13
ATTENT“]N o Mail Extra Service Forms
(7), poster and “yellow”
USPS Personnel | container reminder “DO
PLEASE DO NOT USE T NOT USE UNTIL APRIL
26”.
THE NEW EXTRA SERVICE FORMS R
= April 15
UNTIL APRIL 25, 2015 o Customers can place
) 4 orders.

o Post Offices can place
additional orders.
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Topics

= Postal Rate Commission (PRC) Filings
= Shipping Products

= Product Simplification: Returns

* Product Simplification: Extra Services
= Resources

= Questions
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Value-Added Initiatives

USPS continues to develop new value-added services that
compliment USPS outbound and return package business.

Delivery Hold For
Instructions Pickup

USPS VEIE Premium

Package Added Forwarding

_ Service -
Intercept Services Commercial

= UNITEDST‘E'TEE Confidential — Do Not Distribute
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USPS Package Intercept

Description
= Allows the customer to alter a package
delivery address for a fee.

(0]
= Option to Hold For Pickup, Return to Sender, - e SIFEY Aeinie

or Redirect to a new domestic address. Total
Volumel

43,184 7,162 A 502%

Changes

= Cost model change for Commercial Request,
align with Online option (Customer is only
charged for postage / fee upon successful
intercept). Top Industries?

= Changed scan event from “Recall” to

= Creating WebTools Application Programming Telecommunications
Interface (API). (Available April 26, 2015)

» Updated User Guide (Commercial Package
Intercept).

* Implemented: January 26, 2015

1
2 Prescription Benefits Management
3 Eyewear Manufacturing

1Source: RPW Extract & Returns Report / PPR Query 1/20/15

UNITED STATES
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Intercept - Competitor’s Products

Competitor

Package Intercept Service Fee + Postage (2015)

UPS Delivery Intercept:
= Web requests - $12.50/package
» Phone requests - $18.00/package

Deliver to a New Address:
» Less than 120 miles from new delivery address -
$5.00/package

» More than 120 miles from new delivery address
o $13.00/package - Delivery 1 day after original
scheduled delivery date.
o $20.00/package - Delivery 3 days after original
scheduled delivery date.
o $30.00/package - Delivery via FedEx Ground or FedEXx
Home Delivery.

UNITED STATES

POSTAL SERVICE=
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2015 USPS Package Intercept Price Change

Fee
USPS Package Intercept Service $12.15

-1 Uﬂf TEDSTATES Confidential — Do Not Distribute
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Delivery Instructions

Description

Allows the recipient of an item to electronically FY 14

authorize USPS to leave a package at a
specific location or reroute their package to a Volumet! 277,070
new domestic destination through USPS.com.

Changes
= Adding ability to upgrade to Priority Mail Express or Priority Mail based on postage.
= Ability to add insurance.

» Updated the User Guide.

» Effective date: February 22, 2015

—_— —
=FY14 Requests e ———

50,000 - USPS Tracking™ B e

40,000 - e ACCEPTED

000 —————

20,000 E— e " o

10,000 - - -

Track Another Package
[IYpR——p—

OCT NOV DEC JAN FEB MAR APR MAY JUN

1Source: RPW Extract & Returns Report / PPR Query 1/20/15
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Hold For Pickup

Description

= Allows shippers the option to direct a
package to one of 32k USPS facility for
pickup, instead of delivering to a street

Changes Volumet? 105,761 22,569 A 368%
= Expanded service to Parcel Select

Lightweight and Bound Printed Matter
Parcels.

iAel
New Service Type Codes available. Top Industries

Audible and Visual alerts during distribution Industry

and delivery to alert clerks and carriers: el Pl 2 S

o Intelligent Mail Device (IMD) 1 Wholesaler

o Passive Adaptive Scanning System _ _
(PASS) 2 Internet and Mail Order Retalil

o Delivery Sortation System (DSS) 3 Jewelry

Creating a WebTools API.
Updated label design.
» Updated User Guide.

1Source: RPW Extract & Returns Report / PPR Query 1/20/15
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Hold For Pickup

New Label Design

PRIORITY MAIL
U.S. POSTAGE PAID
COMPANY NAME
eVsS

USPS PRIORITY MAIL ®

INTERNET SALES DEPT

FAST AND EFFICIENT SUPPLY CO
10474 COMMERCE BLVD DUPLEX B
SILVER SPRINGS MD 20010-9999

HOLD FOR PICKUP

HOLD FOR: RONALD RECEIVER
C/O ABC POST OFFICE

8403 LEE HIGHWAY
MERRIFIELD VA 22082-9999

USPS ADULT SIGNATURE/HFP eVS

9277 29123456 7803 0249 04

UNITED STATES Confidential — Do Not Distribute
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Hold For Pickup - Competitor’s Products

# Service Provider Hold For Pickup Service & Fee (2015)

UPS Hold For Pickup:
= Delivered to a designated UPS customer center — No
Charge

FedEx Hold at FedEx Location:
= Delivered to a designated FedEx Location - No
Charge

USPS Hold For Pickup:
» Delivered to 1 of 32,000 designated USPS Post
Offices — No Charge

UNITED STATES Confidential — Do Not Distribute
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Premium Forwarding Service (PFS) - Commercial

Description

= Allows businesses to consolidate mail
received from business PO Boxes or
business street addresses into a container
for delivery to a single address.

= Available for Priority Mail Express and
Priority Mail.

= Shipments received in either: Half Tray,
Full Tray, Flat Rate Envelope or Sack.

Changes

= Activate service thru Business Customer
Gateway.

= Added the ability to schedule edit or cancel
through Premium Forwarding Service
Commercial Application in Business
Customer Gateway for Priority Mail.

= Updated User Guide.

= Effective date: February 22, 2015

UNITED STATES Confidential — Do Not Distribute
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2015 PFS Price Change

Service Fee

Online Enrollment (Commercial and

Residential) #leEt
Retail Counter Enrollment (Residential Only) $18.00
Weekly Reshipment (Residential Only) $18.00
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Topics

= Postal Rate Commission (PRC) Filings
= Shipping Products

= Product Simplification: Returns

* Product Simplification: Extra Services
* Value Added Initiatives

= Resources

= Questions
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Resources

» Postal Explorer
a http://pe.usps.qov/

= April 2015 Price Change Information
a Shipping Services Prices - Excel - Proposed 01/30/15
a Shipping Services Prices - Csv - Proposed 01/30/15
o Mailing Services Prices - Excel - Proposed 01/30/15
o Mailing Services Prices - Csv - Proposed 01/30/15

*DMM Advisory
o Special email update. Subscribe via e-mail:
dmmadyvisory@usps.com

UNITED STATES
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http://pe.usps.gov/
http://pe.usps.gov/
http://pe.usps.gov/

Resources

= Domestic Mail Manual
a http://pe.usps.gov/text/dmm300/summary of changes.htm

» Federal Register Notice
a http://pe.usps.gov/FederalReqgisterNotices.asp

*Price List (Notice 123)
o http://pe.usps.gov/text/dmm300/Noticel23.htm

= Postal Bulletin
a http://about.usps.com/postal-bulletin/welcome.htm

= Postal Rate Commission
a http://www.prc.gov/
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http://about.usps.com/postal-bulletin/welcome.htm
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Topics

= Postal Rate Commission (PRC) Filings
= Shipping Products

= Product Simplification: Returns

* Product Simplification: Extra Services
» Value Added Initiatives

* Resources

= Questions
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Questions
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