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UNITED STATES Major Initiatives/Improvements
Resulting from MTAC Meetings - 2013

POSTAL SERVICE ®

1. elnduction/ Seamless Acceptance
e elnduction: Created elnduction solutions and deployment
 Seamless: Working on solution and deployment plan

2. Improved Mailer and BME Education Materials and Support
* Full-Service
 Developed Webinars for Full-Service
* Full-Service Getting Started
* Full-Service MIDs and CRIDs
 The Business Customer Gateway
* Full-Service Feedback
 Made approximately 90,000 customer phone calls
ABRM Tool
Folded Self Mailers
FSS
Mail Anywhere Fact Sheet
PostalOne! Contingency Plan



UNITED STATES Major Initiatives/Improvements
POSTESERVER® T Resulting from MTAC Meetings - 2013

3. Promoted Full-Service
« Simplified Mail Preparation Rules
e Container placard requirements
*  By/For Requirements
* Nesting Requirements
o Airboxes for Periodicals Requirements
 Developed a Software Vendor Certification Program
 Developed a Mail Service Provider / Mail Owner Certification Program
* Revised Federal Register Notice Guidelines for Full-Service

4. eVS and IMpb
« Shared additional verification approaches for Duplicates, Destination Entry

» Created new certification program for Software Vendors, PC Postage Vendors, Consolidators

5. Work Groups
 Created MicroStrategy subgroup to address reports and criteria section

 Created 3526/ 3510 Work Group
«  Work Group 151
Work Group 149

6. Performance Enchantments
 PostalOne!
« SASP
*  MicroStrategy Reports
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