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Seamless Acceptance 
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Action Items – Package Services 

 Open Issues 
 Undocumented Pieces: Occurs when a scanned 

mailpiece barcode cannot be found in electronic 

documentation (eDoc) 
 

1. Single Piece Metered w/IMB 
 

• Identify in eDoc 

• Onsite Manual Validation  

 

2. Undocumented Piece Association 
 

• “Bookending” Process: Use documented piece scans and scan patterns to help 

identify eDoc submitter 

 

3. Dispute/Appeal Process 
 

• Supporting Documentation 
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Seamless Acceptance -Timeline 

MARCH 2014 
Seamless Acceptance deployed.  Manual postage reconciliation against egregious 

threshold.  

JULY 2014 
15% of commercial letter and flat volume on Seamless Acceptance 

AUGUST 2014 
PostalOne! Release: Enhanced undocumented calculations 

NOVEMBER 2014 
PostalOne! Release: Enhanced undocumented calculations 

JANUARY 2015 
Seamless Acceptance automated postage reconciliation.  For Review Only.  

APRIL 2015 
Seamless Acceptance automated postage reconciliation.  Payable.  
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