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Package Services Session

May 21, 2014

==z | UNITED STATES

...E POSTAL SERVICE= Internal Distribution Only



Agenda

= Return Address in Shipping Services File

= Claims Improvements

= Shipping Products and Services Proposal
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Return Address
Shipping Services File
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= Allows the ability to utilize technology:

1. undeliverable as address

refused

return to sender

automate Return

eliminate loop mail

reduce cost for Postage Due for Returns
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56965 Label

USPS-RTS

il

KEY RETURN ZIP

APPS, APBS and NDC sorting equipment has been programmed to
recognized the 56965 barcode

Suppress any OCR or outbound bar code destination information to route
these pieces to the REC for APPS or to manual keying on APBS or NDC
equipment

Incorporate functionality in the package result server to be able to pull return
address information from manifest data to sort these correctly at the first mail
processing equipment handling

Label will be applied in lieu of the return to sender finger

Program to debit customers CAPS account for the cost of the return instead
of using Postage Due process
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w - |E http://webapat.usps.gov/webapat/apat.aspxfurlSource= Case: loop_investigation&urlTableName=WTMP_712930 1394555919 - | 3 | A | |E Bing
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Media m\ll' d,

E WEB-APAT Home Global Search Loop Reports Help Logou

T

Home - There are 91 pieces in the grid filtered by Case: loop_investigation

Save Current View Current Vlew Mailpiece Info My Filters Generate Report
i *h/ i - Run: APPS/WEST PHOENIX LDC/1 03/05/2014 06-248 (95060 pcs)
: Mailpiece#: 00010210
Sort Plan: 248PC852 APF Operation: 248
M Ind Station: Auto 2 Side 2 Weight: 11.2 0z (0.7 Ibs.)
MP Type: Parcel Length 5.6 In.
Process Time: & Sec Width: 5.4 In.
Bin: 21 Height: 2 In.
ARU: Loop Mail Postage: 7.4
AR- BC: Meter ID- 3417303
2 vCs:

OCR: Addr Blk: 857182137

BCR: CODE 128: PS00011000003
PDF-417: 128 BOH
WAAMDYyUxxwg ACSEREFADQCAKT OMWFMHWAAAAAAAAAABAADAA
dVGLBKBALgyAQA | Display Bl Info
i F~ANE 198 DADTIAL nrrnanl

4 n

0 pieces are currently checked
Check All | Check Selected Rows | Uncheck All

| Add to Case | | = ‘ ‘ == | T | Rotate | 00010210 | Prev Piece | | Next Piece | | Print Image |
[ Avalable APPS  WESTPHOENIXLOOOS 00008817 1 248 248PCBS2.APF 4 3 CB46R -91 3~
[ Avalable APPS  WESTPHOENIXLOOOS 00010073 1 248 248PCB52.APF 6 3 CO77R-91 3=
[ Avalable APPS  WESTPHOENIXLOOOS 00010135 1 248 248PCAS2.APF 7 3 CO01R-91 3
[ Available  APPS WEST PHOENIX L 0006 00010160 1 248 243PCB52.APF 7 5 C456R -91 3
- Available  APPS WEST PHOENIX L 0008 00010199 1 248 243PCB52.APF 6 9 CBI1R-91 3/
- Available  APPS WEST PHOENIX L 0008 00010224 1 248 243PCB52APF 5 9 C339R-91 3/
[ Available  APPS WEST PHOENIX L 0006 00010232 1 248 243PCBS52.APF 6 3 C489R-91 ST

4 m 3

FILTER REPORTS OPTIONS Quick Search [[=l« e I__

WEBAPAT 3.1.1 WAPATWEB1 Copyright 2008-2013 USPS Engineering

Done e@ Local intranet | Protected Mode: Off

@ -
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-
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Shipping Services File

» Populate the following fields in the Detall 1 record

of Shipping Services File version 1.7/ 2.0:
1. Return Address (pos 82)
e.g. <FromAddress2> and <FromAddressl1>
2. Return Address City (pos 83)
e.g. <FromCity>
3. Return Address State (pos 84)
e.g. <FromState>
4. Return Address ZIP Code (pos 85)
e.g. <FromZip5> and <FromZip4>
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First Step: Internal Applications add Return Address
In Shipping Services File

‘

Application / Company
Click-N-Ship
Click-N-Ship Business
Click-N-Ship Business Pro
PC Postage Vendors
WebTools APIs

GO |W|IN|PF

Target Date: September 2014
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Second Step: Test internal applications

Target Date: October 2014
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Third Step: Work with Mallers, Partners and
Vendors to add Return Address In
Shipping Services File

Target Date: Ongoing
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What services do not need Return Address

» Return Address not needed for:
o Open and Distribute
o Standard Mail Parcels
o International
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Claims
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Business Customer Claims Process

Streamline the process
mprove status updates
Reduce Cost

mprove turnaround time

Proposals are to create options:
1. Bulk File Upload

2. API (xml)

3. Webpage

4. Credit:

= USPS Corporate Account
= CAPS Account
= Electronic Funds Transfer
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Business Customer Claims Process

* Requesting business customer participation and

feedback:
o heeds
o features
o requirements

» If Interested please email the following information
to ShippingServices@usps.gov.
a name
o company name
o email address
o contact telephone number
a initiative: Claims
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Extra Services
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Current Extra Services

Extra Service Extra Service

Adult Signature Restricted Delivery

Adult Signhature Restricted Delivery | Return Receipt

Certified Mall Return Receipt Electronic
Certificate of Mailing Return Receipt for Merchandise
Collect on Delivery Signature Confirmation
Insurance Special Handling < = 10 Ibs.
Priority Mail Express Insurance Special Handing > 10 Ibs.
Registered Mall USPS Tracking
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Extra Services

: ) ) Streamline Extra Services to be
Slmp“fy Extra Services truly value added to our core

products

* Eliminate customer confusion by streamlining

o Step 1:
- Eliminate Return Recelpt for Merchandise
- Combine duplicate insurance tables
- Improve Visibility for Registered Mail

o Step 2:
- Deep dive into usage of all existing Extra Services
- Eliminate redundant services

- Incorporate features into base products and price
accordingly

UNITED STATES

POSTAL SERVICE = Internal Distribution Only



Extra Services

* Requesting customer participation and feedback:
0 heeds
o features
o requirements

* If Interested please email the following information
to ShippingServices@usps.gov.
a name
o company name
o email address
o contact telephone number
o initiative: Extra Services
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IMpb Webinars

IMpb Impacts on Returns March 11, 2014
Transition of BRM Parcels to MRS April 8, 2014
Returns Containing Mailable Hazardous Materials May 13, 2014
Scan Based Payment for Returns June 10, 2014
IMpb Overview July 8, 2014
IMpb Impacts for Market Dominant Products August 12, 2014
IMpb Impacts on Extra Services September 9, 2014
IMpb Compliance October 14, 2014
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Shipping Products and Services
Proposals
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Postal Use Only

* The origin “Postal Use Only” section is being removed
from the 4x6 Online and Commercial Priority Mall

Express labels because
o To free up real estate to add more valuable

endorsements.
= Ensure acceptance scans . FE| == |l BE ==
are performed on all Priority .4 e EE | R TER
Mail Express to capture data | BB .
for claims. = T
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Hold For Pickup

* Redesigned label for ease of

use:
Pl o | |P z=/| 0 Eliminated recipient
PRIORITY MAIL 1-DAY" | | _USPS PRIORITY MAIL® address from Hold for
N Pickup label to prevent
gw T accidental street delivery
— A e = PASS and DSS scanners alert
A b clerks during an Arrival at Unit
“"Il'““l'lllﬂll“'”"lI“l"lll”“" scan that a package IS Hold
I IWIIIHUII iy .
o For Pickup
Old New

= Updating External Guidebook
= Creating API for service
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Merchant Returns Cloud Tool

* Tool enables the merchant’s customer or the
merchant’s call center agents to generate prepaid
return shipping label on demand.

= Now! Operations Integration Specialist (OIS) can
assist customers with creating return labels thru the
Merchant Return Label Tool
» Return labels available:
o Merchandise Return Service
o USPS Return Services
1. First-Class Package Return Service
2. Priority Malil Return Service
3. Ground Return Service
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Merchant Returns Cloud Tool

Call Center

B U2ES

Call Center
4 Generating a Returns Label is as Easy as 1-2-3.
= Fill ot a cowple simple pieces of information, and you'll be on your way. Well help you get your shipping
4 Iab=l in minwtes.
“ Dengias 3 requined Ak
Merchant irayats Viceos
Information |m |
Enter Your “Castomer Name
Address | |
|nf0|'mat|0n SheetAkleis Aptrsate /Oter
oty
stk zIP
|- Pleaze Select State - |E| | |
Enter Packa gE & Mechandie Descrption
Shlpplng Peaie tescibe Whatyon ar g e.0.” Ranig Sioes”
Information “Semke e
Inzvrance Amont §
Mzkn am Amon vt §5,50
If the item you are retuming is delicate, be sure to [abel the package as "Fragile.”

Customer Self-Service

B 535S

Customer Self-Service

v Generating a Returns Label is as Easy as 1-2-3.
= Fill out & couple simple pieces of information, and you'll be on your way. We'll help you get your shipping
4 Iabel in minutes.
* Denglas 3 required flakd
Merchant Vinayaks iceos
Information |m |
Enter YOUI’ |'c:unmeruane |
Address
|nf0|'mati0n |S‘neet.=mreu | i‘p‘[!ulm!mﬂer |
oty
Sk ZIp
|- Flease Select State - |z|
EntEI’ Package & |Mercla|dke Descriptin
Shlpplng Pleaze ckacrbe whatyorar etinhg. 9. Rorhg Shoes”
Information ‘Senis e
|First-CIass- Merchandisa Return Elzl
If the ftem you ane retuming is deficate, be sure to [abel the package as "Fragile.”
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Questions

= _ ] UNITED STATES

|~ | POSTAL SERVICE» Internal Distribution Only



