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Agenda 

 Changes 
 Prices Changes  

 Priority Mail Express 

 Priority Mail 

 First-Class Package Service (NSA) 

 Standard Post  

 Parcel Select (NSA) 

 Returns 

 Extra Services and Value Added Services 

 Pickup Services 
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Domestic Shipping Services: Price Changes 
 

3 

Product Overall Average Increase 

Priority Mail Express 3.0% 

Priority Mail 0.0% 

Parcel Select 9.2% 

Parcel Return Service 3.0% 

First-Class Package Service 5.0% 

Standard Post 5.2% 



 
Changes: 

Priority Mail Express  
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New! 10:30 a.m. delivery w/ $5 fee 

 1/2 pound price from $16.95 

 Flat Rate Envelope  $19.99 

 Flat Rate Box $44.95 
 

Average Retail Increase ─ 3.1% 

Priority Mail Express: Retail Prices 
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Priority Mail Express: Commercial Base Prices 

 Prices increase on average 2.9%  

 1/2 pound price ─ from $13.09  

 Flat Rate Envelope price ─ $18.11 

 Flat Rate Box ─ $44.95 

 

 



7 

Priority Mail Express: Commercial Plus    
Prices 

 Prices increase on average 0.6% 

 1/2 pound price ─ from $11.16  

 Flat Rate Envelope price ─ $14.85 

 Flat Rate Box ─ $44.95 
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Priority Mail Express ─ new Zone 9 

 For Freely Associated States (FAS) 

 Palau 

 Micronesia 

 Marshall Islands 

 Separate zone to align price with cost of 
transportation 

 

 

 



Priority Mail Express: What’s Changing? 
 
 
 

 New! Based on origin and destination ZIP Codes, 
customers will be able to request 10:30 a.m.  

   delivery for $5.00 additional fee plus postage  

 available for Street and PO Box addressees 

 12 noon or 3:00 p.m. scheduled delivery available               
at no additional fee 

 Hold For Pickup shipments: 

 available for pickup at 10:30 a.m. or 3:00 p.m. based         
on origin and destination  ZIP Codes 

 no additional fee 
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 Dimensions:  4.0”L x 3.5”H 
 Quantity:  1,000 
 Availability:   Postal Store  

 Post Offices 

 

Label: 10:30 AM Delivery Identification 
 



Implementation Timeline: PME Commitments 

 10:30 a.m. and 3:00 p.m. Scheduled Delivery 
Commitments 
 January 26, 2014 

- Street and PO Box 
- Hold For Pickup  

 12 Noon Scheduled Delivery Commitment 
 February 9, 2014 

- Street and PO Box 
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Priority Mail Express: What’s Changing? 
 

New! Updated Retail Priority Mail Express Labels 11B 
and 11-HFPU to include: 
 10:30 a.m., 12 noon (not available for HFPU) and 3:00 

p.m. Scheduled Delivery Time  
 10:30 a.m. Delivery Fee 
 Live Animal Transportation Fee 

 New! Change wording “label #” on customer receipts 
to: 
 USPS Tracking #    
 USPS Certified Mail # 
 USPS COD Tracking # 
 USPS Registered Mail # 
 USPS Signature Tracking # 
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Priority Mail Express: What’s Changing? 

13 

 New! “Scheduled Delivery 
Day” displayed on internal 
guaranteed products 
shipping labels: 
 Click-N-Ship 
 Click-N-Ship for Business 
 Retail Systems 
 Self Service Kiosk 
 Optional for PC Postage 
    and Commercial shippers  
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Priority Mail Express: What’s Changing? 

 Updated Priority Mail Express Label 11-B 
 Remove reference to “Post Office to Addressee” 
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 Updated Priority Mail Express Label 11-HFPU 
 New Pickup availability time of 10:30 a.m. or 3:00 p.m. 

Priority Mail Express: What’s Changing? 



Priority Mail Express: What’s Changing? 
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(PS Form 5625) 

(PS Form 5625C) 

(PS Form 5637) 

 Retiring: 
 Priority Mail Express 

Post Office to 
Addressee  

 Corporate Account / 
Custom Designed 
Agreement                 
(PS Form 5637) 

 Custom Design 
Service (PS Form 
5625 and 5625C) 

 

 



 
Changes: 

Priority Mail 
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Priority Mail: Retail Prices 

 Flat Rate Envelopes     

 Regular    $  5.60 

 Legal    $  5.75 

 Padded    $  5.95  
 

 Flat Rate Boxes 

 Small       $  5.80 

 Medium    $12.35 

 Large                 $17.45 

 Large APO/FPO/DPO  $15.45 

Average Retail Increase ─ 0.0% 
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Priority Mail: new Zone 9 

 For Freely Associated States (FAS) 

 Palau 

 Micronesia 

 Marshall Islands 

 Separate zone to align price with cost of 
transportation 
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Priority Mail: Commercial Base Prices 

 Prices increase on average 0.0%  

 Average 11.0% lower than Retail prices 

 Flat Rate Envelope*     $5.05 

 Legal Flat Rate Envelope    $5.25  

 Padded Flat Rate Envelope    $5.70 

 Flat Rate Box prices start at:   $5.25 

 
 

* Includes Regular Flat Rate Envelope, Small Flat Rate Envelope,        
  Window Flat Rate Envelope and Gift Card Flat Rate Envelope. 
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Priority Mail: Commercial Base Prices 

 Regional Rate Box 

 Price based on box and zone 

 Regional Rate Box A 

 15-pound maximum, starts at $5.32 

 Regional Rate Box B 

 20-pound maximum, starts at $6.16 

 Regional Rate Box C 

 25-pound maximum, starts at $15.25 

 Additional $0.75 fee when deposited at Retail  

 Commercial Plus mailers also qualify 
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Priority Mail: Commercial Plus Prices 

 Prices increase on average 0.0%  

 Average 14.3% below Retail prices 
 Prices start at $4.58 

New! Lower account annual volume threshold                    
to 50K 

 Regional Rate Box also available 
Annual account volume thresholds do not apply 

 Postage paid at Commercial Base prices 
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Priority Mail: Commercial Plus Cubic Prices 

 Price based on cubic measurement and zone  

 Five price tiers starting at $4.58 

New! Lower account annual volume threshold                    
to 50K 

 Cubic soft pack 
 



Priority Mail: What’s Changing? 
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 New! “Expected Delivery Day”                                                 
displayed on internal non-guaranteed                          
shipping labels 

 Authorize IMb on Priority Mail letters                 Letters 
and Flats 
 authorization request must be sent 
   to Product Visibility at IMpbusps.gov 
 free Insurance up to $100 not                                                

included 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 



 
Changes: 

First-Class Package Service 
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First-Class Package Service: Price Changes 

Overall average increase is 5.0% 

 Commercial Base and Commercial Plus pricing 

 First-Class Package Service available thru PC 
Postage Vendor at Commercial Plus Prices 

 Free USPS Tracking and confirmation of delivery 
with Intelligent Mail package barcode (IMpb)  

 

 

 

 



First-Class Package Service: What’s Changing? 
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 New! NSA offering available 
for up to 5 lbs., requirements 
for service: 
 eVS shipper 
 schedule FAST appointments 
 banner text must read 

“FIRST-CLASS PKG SPEC” 
 rate indicator in Shipping 

Services File 

 
 
 
 
 

 
 
 
 
 

 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 

 

 
 

 
 Expected Delivery Day 12/18/13 



 
Changes: 

Standard Post 
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Standard Post: What’s Changing? 
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 Overall average price increase is 
5.2% 

 Zones 1-4 up to 70 lbs. will be 
restricted 
 Upgraded to Priority Mail 

 New! Hazardous Material Service 
available for zones 1-9 up to 70 
lbs. 
 New! Additional Services Code  

in Shipping Service File for 
improved visibility 

 Current markings still apply 



 
Changes: 

Parcel Select 
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Parcel Select: Price Changes 
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Overall Average Increase 

9.2% 

Destination Entry Average Increase 

 DDU 

 DSCF 

 DNDC 

8.0% 

5.6% 

5.1% 

Non-destination Entry 
Parcel Select Lightweight 

5.9%  
10.1% 



Parcel Select: What’s Changing? 
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 Sunday Delivery 
 FAST appointments for DDUs or HUBs 
 Including Parcel Select Lightweight as a ride along 
 Unique Service Type Codes: Insurance and                                                           

Signature Confirmation Service 

 Same Day Delivery  
 FAST appointments for DDUs  
 Including Parcel Select Lightweight as a ride along 

Next Day  
 FAST appointments for DSCFs and DNDCs 
 Including Parcel Select Lightweight as a ride along 
 Mail prepared in 3-digit containers 

 Extended Coverage  
 FAST appointments for DDUs 
 Including Parcel Select Lightweight as a ride along 
 

Requirements: 
1. NSA 
2. eVS shipper 
3. Rate Indicator 
4. IMcb on Pallet 

Label 
 



 
Changes: 
Returns 
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Parcel Return Service: Price Changes 
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Overall Average Increase 

3.0% 

Average Increase by Category 

Return Network Distribution Center (RNDC) 0.0% 

Return Sectional Center Facility (RSCF) 0.0% 

Return Delivery Unit (RDU) 5.7% 

PRS–Full Network  0.0% 
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 Included in IMpb final ruling: 
 Federal Register Notice published on December 19, 2013:  

- January 2014 option eliminated 
 - 6-month transition period for IMpb use on Merchandise   

Return Service (MRS)  
- 1-year for Business Reply Mail (BRM) parcel to transition  

to MRS 

 Communication:   
 Letter to impacted customers mailed on January 2, 2014 
 BMEU and BNS personnel 

 Proposal July 2014: 
 Waive fee for BRM parcel customers to migrate to MRS 

permit 

Business Reply Mail Parcels: What’s Changing? 



 
Changes: 

Extra Services and  
Value Added Services 

36 



  
 COD Hold For Pickup available for: 

 Priority Mail Express 
 Priority Mail 
 First-Class Package Service  
 Parcel Select Nonpresort 

 Elimination of three Nondelivery fees: 
1. Notice of Nondelivery 
2. Alteration of COD charges 
3. Designation of new addressee 

 Link Label 500 to Remittance                                     
envelope: 
 Internal visibility of remittances 
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COD: What’s Changing?  



38 

  Dimensions:                                         
3 1/2” x 1 5/8” 

Certified Mail: What’s Changing?  
Certified Mail non-barcoded 

Label 3800-N 

Available for: 
 PC Postage  
 Privately Printed 

Use with 4x6 IMpb label 
Available: 

 Postal Store (rolls 600) 
 Postal Office 

Claims processing improvement 
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Dimensions:                                                           
3 1/2” x 1 5/8” 

Registered Mail non-barcoded  
Label 200-N 

Registered Mail: What’s Changing?  

Available for: 
 PC Postage  
 Privately Printed 

Use with 4x6 IMpb label 
Available: 

 Postal Store (rolls 600) 
 Post Offices  

Claims processing improvement 
 

 
 
 
 
 
 
 
 
 
 
 

 

 
 

 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 



Shipping Value Added: What’s Changing? 
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 New! Indicator in Shipping Services File for 
Commercial Plus Pricing (CPP) and Commercial Base 
Pricing (CBP): 
 Priority Mail Express 
 Priority Mail 
 First-Class Package Service 
 Priority Mail Express International 
 Priority Mail International 
 Global Express Guaranteed 
 First-Class Package International Service 

 Assist with decreasing USPS Claims costs and 
improve monitoring volume commitments for CPP  
 

 



Claims: What’s Changing? 
 
 
 

New! Filing of Indemnity Claims: 
 PS Form 1000, Domestic or International Claim will no 

longer be available at Post Offices for filing a Claim 
 Domestic Claims, customers must: 

- file online at usps.com or 
- call the 1-800 #: 
 PS Form 1000 will be mailed to the customer 

 International Claims, customers must:  
- use the new PS Form 2855, Claim for Indemnity — 

International Registered Mail, Insured, Ordinary             
Parcel and Priority Mail Express International at                  
Post Offices 

 New Filing Timelines 
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Claims: New Filing Timelines 
Mail Class 

Comparison of Current and New Timelines 

(No Sooner Than/No Later Than) 

Priority Mail Express 
Current: 7days / 90 days 

New: 7 days / 60 days 

Priority Mail Express COD 
Current: 45 days / 90 days 

New: 15 days / 60 days  

Registered Mail 
Current: 15 days / 180 days 

New: 15 days / 60 days  

Registered Mail COD 
Current: 45 days / 180 days 

New: 15 days / 60 days 

Insured Mail 
Current: 21 days / 180 days 

New: 15 days / 60 days  

COD 
Current: 45 days / 180 days 

New: 15 days / 60 days  

APO/FPO Priority Mail Express Military Service 
Current: 45 days / 1-year 

New: 21 days / 90 days 

APO/FPO/DPO Insured Mail and Registered Mail 

(Priority Mail, First-Class Mail, SAM, or PAL) 

Current: 45 days / 1 year 

New: 45 days / 1 year 

APO/FPO/DPO Insured Mail (Surface Only) 
Current: 75 days / 1-year 

New: 75 days / 1-year 



Shipping Value Added: What’s Changing? 
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 New! Minimum criteria of 200 pieces / 50 lbs. 
reduced to: 

 - 50 pieces / 50 lbs.  
 - domestic shipping products only 

 - mailers that use manifest mailing systems 
(MMS) and eVS qualify 



Shipping Value Added: What’s Changing? 
 

 New! Elimination of  $200 Permit Imprint Application Fee 
for: 
 eVS shippers  
 Postal Business Shipping Tool (White Label)   

 Includes the following products: 
 Priority Mail Express 
 Priority Mail 
 First-Class Package Service 
 Parcel Select 
 Priority Mail Express International 
 Priority Mail International 
 First-Class Package International Service 
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Reship: What’s Changing? 

 New! Name change – Premium Forwarding Service 
Commercial 

 Leverage brand of residential offering 
 New! service features and availability date: 

45 

January 2014 Proposed July 2014 

Pay $16 Annual Enrollment Fee at Retail . 
Enrollment fee paid online through Business 
Customer Gateway/Customer Registration. 

Eliminated $20 Pickup on Demand Fee and 
Merchandise Return Service.  

Activate service through Business Customer 
Gateway / Customer Registration. 

Payment Options: 
  - CAPS Trust Account 
  - USPS Corporate Account 

Customer Status Communication: 
  - Email  
  - Text 

All supplies available thru USPS. 
 IMpb with unique Service Type Code for 
either Priority Mail Express and Priority Mail.  



Value Added Services: What’s Coming? 

 
Live Animals  

 

Air Transportation Fee of 20 
cents per lbs. for zones 5-9 for 
day-old poultry: 
 Priority Mail Express 
 Priority Mail  

 New! Additional Services 
Code in Shipping Services File 
for improved visibility 

 September 2013, USPS allows 
shipment for all Adult Birds up 
to 25 lbs. per Bird 

Cremated Remains 

 New! Eliminated Registered 
Mail as a shipping option: 
 Available service for domestic 

items is Priority Mail Express  
 No change to International 

shipments 

 New! Additional Services Code 
in Shipping Services File for 
improved visibility 

 New! selection button on Retail 
Software Systems  

 Label 139  introduced                      
September 2013 
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Value Added Services: What’s Changing? 

3.0”L x 1.857W 



 

Attempt Improvement: What’s Changing? 
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 Introducing “Attempt” subset 
scan events for all Shipping 
Products: 

1. Receptacle Blocked (53). 
2. Receptacle Full/Item Oversized 

(54) 
3. No Secure Location Available 

(55) 
4. No Authorized Recipient 

Available (56) 

 Scan events will be available  in 
Product Tracking System Extract 
File 



USPS Carriers: What’s Changing?  
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 New! Electronic Authorize Shipment Release: 
 Authorizes USPS carriers to leave the shipments that 

do not require a signature and/or insured < $200 
 Customers can provide specific instructions as to 

where the shipments should be left 
 Customer may request: 

1. Redelivery 
2. Delivery to Neighbor 
3. Hold at Post Office 
4. Delivery to a new address (future – Summer 

2014) 



 
Changes: 

Pickup Enhancement 
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USPS Carriers: What’s Changing?  
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 Pickup on Demand: 
 New! Automate online at usps.com 
 Fee’s: 

- Daily $20 
- NSA Weekly Pickup Fee  
- Ability to Waive Fee 

 Available six days a week 
 Schedule recurring  
 Visual calendar 
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Resources 

 Postal Explorer
®
 ─ pe.usps.com 

 Current and new prices 

 downloadable price files 

 Federal Register notices 

 link to the Postal Bulletin 

 Domestic Mail Manual (DMM®) and International Mail 
Manual (IMM®) 

 DMM Advisory – posted on Postal Explorer 
 Also special email updates. Subscribe via e-mail: 

dmmadvisory@usps.com  
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Questions 


