UNITED STATES
POSTAL SERVICE -

MTAC Open Session ***Ben Franklin Room, 11th Floor

MTAC OPEN SESSION
Tuesday, August 19, 2014

US Postal Service Headquarters
475 L’Enfant Plaza SW
Washington, DC 20260

2:00 pm - 2:05 pm

2:05 pm - 2:20 pm

2:20 pm - 2:40 pm

2:40 pm - 3:00 pm

3:00 pm - 4:00 pm

4:00 pm - 4:15 pm

4:15 pm - 4:30 pm

4:30 pm - 5:30 pm

Welcome and Introductions

Financial Update

CIO Update

Mail Acceptance Update

Status of Work Groups:

138, 143, 151, 159, 162, 163, 164

BSN Customer Support Update

National Postal Customer Councill
(PCC) Leadership Awards

Jim Nemec - MTAC Postal Chair
Chris Lien — MTAC Industry Chair

Joseph Corbett
Chief Financial Officer & EVP

Jim Cochrane
Chief Information Officer & EVP

Pritha Mehra
VP Mail Entry and Payment Technology

WG Leaders

Dale Kennedy
Mgr, Business Customer Support & Svc

Tom Hughes
Business Customer Support & Svc Spec

Patrick Donahoe*
Postmaster General & CEO

Judy de Torok
A/Mgr, Industry Engagement & Outreach

USPS Stakeholders’ Reception *** Hall of Flags, Lobby/Street Level

5:30 pm - 7:30 pm

USPS Open Session Reception

*The Postmaster General will address the MTAC Membership Assembly on Wednesday, August 20




