USPS LEADERSHIP FORUM FOR STAKEHOLDERS
Tuesday, August 27, 2013

US Postal Service Headquarters
475 L’Enfant Plaza SW
Washington, DC 20260-1000

Leadership Forum for Stakeholders***gen Franklin Room, 11" Floor

1:00 pm —1:05 pm Welcome and Introductions Wendy Hocking
A/Chief of Staff, Office of DPMG

1:05 pm —1:25 pm State of the Postal Service Patrick R. Donahoe
Postmaster General & CEO

1:25 pm - 2:05 pm Operations Update Megan Brennan
EVP & Chief Operating Officer

2:05 pm — 2:25 pm BREAK

2:25 pm - 2:55 pm Marketing Communication Plan Betty Su
Update Executive Director, Brand Marketing
2:55 pm - 3:25 pm Financial Update Joseph Corbett

EVP & Chief Financial Officer

3:25 pm — 3:45 pm BREAK

3:45 pm - 4:30 pm PCC National Awards Presentation Patrick R. Donahoe
Postmaster General & CEO
and
Sharon Owens
Mgr., Industry Engagement & Outreach

Reception for Stakeholders*** nail of Flags, Lobby/Street Level

4:30 pm —6:30 pm USPS Leadership Forum Reception for Stakeholders

FINAL 8/23/13




