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Market Dominant

Mail Class
FY2013 
Target

First-Class Mail
Single-Piece Overnight 96.70
Single-Piece Two-Day 95.10
Single-Piece Three-Day + 95.00
Commercial Overnight 96.70
Commercial Two-Day 95.10
Commercial Three-Day + 95.00

Package Services
Parcels 90.00

Periodicals
Letters and Flats 91.00

Standard Mail
Origination Entry 90.00
Destination Entry 90.00
DDU Entry (Weekly) 90.00



Standard Mail
9:00 a.m. – 10:30 p.m.



Standard Focus Group Agenda Topics

Steve Dearing 
Fall mailing season service review

Update on Hurricane – as to where visibility plays a role
Monday Holiday service concerns – Columbus Day example

Demo of new IMb Planning Tool
Current  Informed Visibility screens
Informed Visibility 

Jim Wilson
Temporary Away Identification
Vacancy Reporting
Single Source ACS

Open Discussion 
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Standard 
Can IMb dashboard include impact sites?  (Exception 
Report – by month, by Area)

Want more than the “vital few” in Exception report

eDoc accepts multiple locale key - Create a simple 
lookup of a facility

Steve Dearing will check data feed from eDOC to SASP 
for accuracy on Entry & Delivery points (PostalONE! 
Errors)

Steve will work with Industry to build resource that 
provides ability to identify correct entry facility

Industry would like to put together a “Best practices” 
guide with oversight from Jim 5

Action Items from 
Prior MTAC Meeting



6

DEMO
IMb Planning Tool
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By Entry 
Discount

By Facility                              By Mail Class                              By Shape                              By Svc 
Standard         

6 Days to 
99% 

Delivered

Days to 99% Delivered

% On- 
Time

Median 
Hours

Imb Planning tool
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IMb Planning Tool

https://ribbs.usps.gov/imb_planning_tool

Available to Mailers through RIBBS

https://ribbs.usps.gov/imb_planning_tool


Drill Down Capabilities

By Entry 
Discount

By Facility                              By Mail Class                              By Shape                              By Svc 
Standard          



DSCF Standard Letters
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6 Days to 99% 
Delivered

Days to 99% Delivered

*Rolling 12 Weeks of Data through 10/27



DSCF Standard Letters

Rolling 5-Day Service Variance*

*Rolling 5-Day’s of Data  11/6 – 11/10



DSCF Standard Letters

% On-Time
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Median Hours

Service Performance and Median Hours Trend*

*Rolling 12 Weeks of Data through 10/27
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