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1. Introduction 
In order to encourage mailers to convert to full-service, the Postal Service is offering a Full-Service 
Technology Credit.  

This document presents the plan for program management and communications for the Full-Service 
Tech Credit program.  The Tech Credit program is proposed to run from June 2013 to June 2014.  
This plan is designed to identify the processes involved in the administration of the Tech Credit and 
to ensure effective external communication regarding the program.   

  
 

2. Tech Credit Eligibility Management 
Qualification 
All mailers will be considered for the Tech Credit Program, regardless of current full-service status.  
Qualification is based on full-service eligible mail volume, which includes any volume that is presently 
being mailed as full-service.  A Tech Credit-qualified list will be generated using mail volume from 
Fiscal Year 2012 (October 1, 2011 – September 30, 2012).  This list will include all business 
locations (as identified by a CRID) that exceed 125,000 pieces of qualifying mail volume according to 
the program’s eligibility criteria.   

To determine the level of qualifying mail volume for each CRID, the following guidelines will be used: 

 The mail volume for Fiscal Year 2012 will be used in the evaluation.  
 Mail volume associated with each permit, as defined in the “Permit Holder” and “Mailing 

Agent” fields on a postage statement, will be evaluated. (See Figure 1) 
 Permit types will include Permit Imprint, Metered, Precanceled Stamp, OMAS Imprint, OMAS 

Metered, Periodicals, and Ghost.  

Figure 1 – Postage Statement fields 
 

 The following full-service eligible mail products will be considered as qualifying mail volume: 

o First-Class Mail Automation Letters, Cards, & Flats 

o Standard Mail Automation Letters & Flats 

 Includes Automation Enhanced Carrier Route (ECR) Letters, ECR High-Density & 
Basic Flats 

 Does not include Saturation Flats 

o Periodical Automation/Barcoded Letters & Flats 

 Includes ECR Letters & Flats 

Permit Holder Mailing Agent 
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o Bound Printed Matter (BPM) Barcoded Flats 
 Each qualified CRID will be eligible to redeem a Tech Credit based upon its aggregated 

qualifying mail volume across all permits. 

o When determining a mailer’s qualifying volume, each CRID will be considered as a 
“Permit Holder” OR as a “Mailing Agent”.  These volumes will not be combined and the 
higher of the two volumes will be used. 

 The total qualifying volume of all permits associated to the CRID will be aggregated and used 
to determine if the CRID meets the volume thresholds to qualify for a Tech Credit. 

 Volumes for all permits associated to a CRID will be aggregated to determine the Tech Credit 
postage credit amount. Each CRID that exceeds 125,000 annual mail volume (total of all 
qualifying volume from all eligible permits in FY12 evaluation time period) will be eligible to 
redeem one Tech Credit, as follows:  

o 125,001 – 500,000 Full-Service eligible pieces = $2000 postage credit 

o 500,001 – 2,000,000 Full-Service eligible pieces = $3000 postage credit 

o 2,000,000+ Full-Service eligible pieces = $5000 postage credit 

 Each eligible CRID will be able to redeem one (1) Tech Credit only. 
 In the event there are multiple CRIDs identifying the same business location that have linked 

permits, only the CRID with the highest qualifying volume will be eligible to redeem the Tech 
Credit. 

 

List Generation & Management 
The Tech Credit Eligibility List will be generated based on Fiscal Year 2012 mail volume.  All CRIDs 
and associated permits that exceed the minimum qualifying volume threshold will be contained on 
this list. The Eligibility List may be updated as a result of reviews, inquiries, and corrections.  Once 
finalized, this list will be referenced by the PostalOne! system when qualifying statements are 
submitted to determine eligibility for a Tech Credit amount to be applied. 

 

List Generation 
Fiscal Year 2012 mailing data will be extracted from the PostalOne! system to produce the Tech 
Credit Eligibility list.  The following permit types will be evaluated and aggregated at the CRID-level 
for list generation: 

 Permit Imprint (PI) 
 Metered (MT) 
 Precanceled Stamps (PC) 
 OMAS Imprint (OI) 
 OMAS Metered (OM) 
 Periodicals (PE) 
 Ghost (GH) 

Important Note:  Only permits that are contained on the Tech Credit Eligibility List will be able to draw 
down from a CRID’s Tech Credit amount on qualified statements during the redemption period.  The 
inquiry process, described later in this document, may be used to validate eligibility for the Tech 
Credit. 
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List Adjustments & Exceptions 
Adjustments to the original Tech Credit Eligibility List may be made based on internal reviews and 
customer inquiries.  If discrepancies are identified during these processes, they will be reviewed by 
the Payment Technology team.  If it is determined that an adjustment should be made, the Eligibility 
List will be updated.  
 
 
Exception Process 

 
Exception processes will be managed through the PostalOne! Help Desk.  These scenarios include, 
but are no limited to, the following: 
 

 Editing list of permits eligible to redeem a Tech Credit 
o Only permits that are contained on the Tech Credit Eligibility List will be able to draw 

down from a CRID’s Tech Credit amount on qualified statements during the redemption 
period. 

o A customer may add or remove permits from their list of permits that are eligible to 
redeem a Tech Credit without affecting their qualifying volume amount. 

o Permits that are not contained on the Eligibility List, even if linked to a qualified CRID in 
PostalOne!, will not be able to redeem a Tech Credit amount without contacting the 
PostalOne! Help Desk 

 Moving Tech Credit amounts between CRIDs 
o A single business entity may shift Tech Credit amounts between business locations (as 

identified by each CRID) 

 New permit fee waiver 
o A paying permit is required in order to redeem a Tech Credit on a qualified statement. 

o A business location that does not have a paying permit will have the option of opening a 
paying permit for that location – all fees will be waived. 

To make an exception request, customers may contact the PostalOne! Help Desk according to the 
Tech Credit Inquiry guidelines described in the next section. 

 

Notification & Inquiry Process  
 

Upon finalization of the Tech Credit Eligibility list, business locations that have been determined as 
eligible for a Tech Credit will receive a letter notification at the address associated to their CRID(s).  
This notification will include: 

 Business location name and address 
 CRID 
 Amount of Tech Credit 
 Instructions on redemption 
 Contact information for questions 
 Tech Credit Overview document 
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There will be information on the Tech Credit Program posted on RIBBS and the Business Customer 
Gateway (see Figures 2 and 3 in Appendix A).  This information will provide an overview of the 
program and the eligibility requirements as well as the process for customers to make an inquiry if 
they believe their Tech Credit eligibility status is inaccurate. 
 
The Inquiry Process will allow mailers to request information regarding their eligibility for a Tech 
Credit.  Mailers will initiate the inquiry process by using the Tech Credit inquiry tool (see Figure 4 in 
Appendix A).   The Tech Credit inquiry tool will be accessible via the Tech Credit Information page on 
the Business Customer Gateway (BCG). This page can also be accessed via RIBBS. The inquiry 
process allows a mailer to submit their business location information and responses to three profile 
questions via the online tool.  
  
If the mailer is logged in to the BCG when they access the Inquiry page, their business location 
information will be pre-populated on the Inquiry page.  In addition to business location information, 
mailers will be prompted for responses to the following three questions:   

1) Do you have a business location that mailed more than 125,000 eligible pieces from Oct. 1, 
2011 through September 30, 2012?   

 Answers – Yes/No   
2) How do you expect to qualify for a Tech Credit amount? (If you have qualifying volume as 

both, select “Mailing Agent”) 
 Answers – Permit Holder or Mailing Agent   

3) Do you or someone at your business have a Business Customer Gateway account with the 
USPS?   

 Answers – Yes/No/I Don’t Know  
 

Note:  Customers who do not have a Business Customer Gateway account for their business 
location(s) may reference Appendix B for instructions on how to create an online account.   

 
Once this information has been submitted, the inquiry tool will prompt the user to download a 
template (see Figure 7 in Appendix A) to input permit information.  Mailers will receive a confirmation 
email (see Figure 6 in Appendix A) notifying them that their inquiry has been received.  Once 
completed, the template may be emailed to the PostalOne! Help Desk.  Customers will receive an 
email reply with the results of the analysis, qualification status, and the amount of the Tech Credit (if 
qualified) once their inquiry has been reviewed.       
 
This reply email will include the following elements: 

 Qualifying volume for all permits 
 Aggregate qualifying volume for each CRID 
 Eligible Tech Credit amount per CRID, based on qualifying volume 

 
Reviews are targeted to be completed within ten (10) business days.   
 
Screenshots of the Tech Credit Inquiry page, Confirmation page/email and template can be found in 
Appendix A.  Instructions on Business Customer Gateway account creation can be found in 
Appendix B. 
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3. Communication Plan 
 

This section describes the communications approach for external customers.  Multiple venues and 
media will be leveraged to ensure external customers are aware of the Tech Credit program, 
eligibility criteria, and credit redemption process. 
 

Training and Communications for External Customers 
To prepare customers for the Tech Credit implementation, a series of training and communications 
events will be conducted.   

The following eligibility notification process will be used for external customers: 

 Letter notification to all eligible customers 
 Messaging regarding the finalization of the Tech Credit Eligibility list will be distributed to the 

industry via the Help Desk and RIBBS. 
 It is important to note that no mailer needs to opt-in or register for the Tech Credit program.  

USPS will consider all CRIDs for the program 
 

Ongoing Communications 
We will continually communicate with the mailing industry to ensure that new information is 
distributed regarding the Tech Credit Program and any updates to eligibility, as needed. 
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Appendix A: Tech Credit Inquiry Process 
 
The following screens depict the Tech Credit Inquiry process: 
 

 Business Customer Gateway Homepage: https://gateway.usps.gov  
 

 
Figure 2 – Business Customer Gateway link 
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 RIBBS Latest News: https://ribbs.usps.gov/index.cfm?page=intellmaillatestnews  
 

 
Figure 3 – RIBBS link 
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 Tech Credit Inquiry Page  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 4 – Tech Credit Inquiry page 
 
 
 

 Tech Credit Inquiry Confirmation Page 
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Figure 5 – Tech Credit Inquiry confirmation page 

 
 
 
 

 Tech Credit Inquiry Confirmation email 
 

 
Figure 6 – Tech Credit Inquiry confirmation email 
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 Tech Credit Eligibility Template 
 

 
 
Figure 7 – Tech Credit Eligibility Template 
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Appendix B: Online Account Creation Process 
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