UNITED STATES
POSTAL SERVICE -

USPS LEADERSHIP FORUM FOR STAKEHOLDERS
Tuesday, November 27, 2012

US Postal Service Headquarters
475 L’Enfant Plaza SW
Washington, DC 20260-1000

LeaderShip Forum MGEting***Benjamin Franklin Room, 11" Floor

1:00 pm —1:05 pm  Greetings and Introduction Maura Robinson
VP, Consumer & Industry Affairs

1:05 pm —1:45 pm  Operations Update Megan Brennan
EVP & Chief Operating Officer

1:45 pm —2:15 pm  Financial Update Joseph Corbett
EVP & Chief Financial Officer

2:15 pm —2:30 pm The Need for Paper-based John Runyan
Communications*® Executive Director
Consumers for Paper Options
2:30 pm — 2:50 pm BREAK

2:50 pm —3:15 pm “More than Green”* Thomas Day
Chief Sustainability Officer

3:15 pm—4:00 pm  Digital Solutions Update Paul Vogel
President, Digital Solutions

4:00 pm — 4:30 pm State of the Postal Service Patrick R. Donahoe
Postmaster General & CEO

Stakeholders Reception ***rm 1p-410, Promenade Level (one fioor below Lobby)

4:30 pm - 6:30 pm USPS Leadership Forum Reception for Stakeholders

**RSVP REQUIRED FOR BOTH EVENTS***
Please respond by November 21°" to MTAC@usps.gov

11-20-12 Final




