UNITED STATES
POSTAL SERVICE -

USPS LEADERSHIP FORUM FOR STAKEHOLDERS
Tuesday, August 14, 2012

US Postal Service Headquarters
475 L’Enfant Plaza SW
Washington, DC 20260-1000

Leadership Forum Meeting
Benjamin Franklin Room, 11" Floor

1:00 pm — 1:05 pm Greetings and Introduction Maura M. Robinson
VP, Consumer & Industry Affairs

1:05 pm —1:20 pm Legislative Update Marie Therese Dominguez
VP, Govt Relations & Public Policy

1:20 pm — 2:10 pm Marketing Update Nagisa Manabe
EVP, Chief Marketing/Sales Officer

2:10 pm — 2:30 pm Financial Update Cynthia Sanchez
A/VP, Finance & Planning

2:30 pm — 3:00 pm BREAK
3:00 pm —3:30 pm Operations Update David E. Williams, Jr.
VP, Network Operations

3:30 pm —4:00 pm Technology Update John T. Edgar
VP, Information Technology

4:00 pm — 4:30 pm State of the Postal Service Patrick R. Donahoe
Postmaster General & CEO

Reception for Stakeholders
Room 1P-410, Promenade Level (one floor below Lobby)

5:00 pm — 7:00 pm USPS Leadership Forum Reception for Stakeholders

***RSVP REQUIRED FOR BOTH EVENTS***
Please respond by August 10™ to wendy.a.hocking@usps.gov

8-8-12




