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1 Introduction to Move Update Feedback

The Postal Service has implemented standards for First-Class Mail® Discount Price mailings and all
Standard Mail mailings to require that addresses used on pieces within a mailing must be updated
through an approved Move Update method within 95 days prior to the date of mailing. Approved Move
Update methods are outlined in Publication 363, Updating Address Lists is a Smart Move, available on
the Address Management Communications Website RIBBS™ Move Update web page

The Postal Service has developed a Move Update verification process that will use live samples from the
mailing. Initially, the Postal Service will share the results of the verifications and work with mail owners to
improve mail addressing quality. Beginning January 2010, we will use this information to assess
additional postage on noncompliant First-Class Mail and Standard Mail mailings.

The verification process is used to evaluate the use of Move Update change-of-address information for
discounted First-Class Mail and Standard Malil letter and flat mailings using the PostalOne! system. At
business mail acceptance, a sample is selected from the mailing for processing on the Mail Evaluation
Readability and Lookup Instrument (MERLIN). In addition to the current verifications performed, the
MERLIN machine will capture barcode, name and address information into a data file that is electronically

transmLittl%d to the National Customer Support Center (NCSC). The NCSC processes the data file using
NCOA " and returns results to the PostalOne! system where the results are presented in a Move

Update report. This process is completed before the postage statement is finalized in the PostalOne!
system so that the results of the report can be discussed with the mailer. Move Update verification results
are also processed nightly for display in Address Quality reports available in Microstrategy the following
day.

Pieces with addresses for which a change-of-address order is found are identified by a MERLIN mail
piece ID and can be pulled from the MERLIN sample and provided to mailers. A sample of this report is
shown in Figure 3.4. Additional information on the Move Update verification process can be found in the
Mailer Advisement Policy and the FAQs posted on the RIBBS — Move Update page.

Move Update verification reports/worksheets are a part of the PostalOne! Performance Based Verification
process recently deployed to field acceptance sites. The reports are available to a mailer whose mailings
are processed on MERLIN. Move Update verification results are displayed in three places:

» PostalOne! Move Update Report

Associated with a postage statement

— Move Update verification results are available by postage statement via a PostalOne!
worksheet

— Results are displayed within minutes of performing a MERLIN verification

— Worksheet is viewable on the transaction page in PostalOne! for an individual postage
statement for which the verification was performed.

Associated with continuous mail operation

— Move Update verification reports are also available for mailers that have been identified
as continuous mailing operations.

— Reports are available through the dashboard “View Verification Results” button.

» MicroStrategy Address Quality (Move Update) Report
— Move Update verification results are aggregated and displayed across mailings via the
MicroStrategy tool.
— Results are compiled and updated overnight

To view Move Update reports, mailers are required to register for USPS online services and create a
business user account through the Business Customer Gateway.
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2.1 PostalOne! System Additional Program Information

The PostalOne!® system provides a new automated, streamlined alternative to the existing business mail
acceptance process. It features:

Integrated, Web-based solutions, providing:
= Automated scheduling services for drop shipment mailings
= Electronic documentation and postage statements
= Simplified mail acceptance, verification and payment processes
= Reduced hardcopy paperwork and handling costs
= Increased operations efficiency with the mail induction process
= Improved access to mailing information and job tracking
= Enhanced account management capability
= Online mailing quality and Full Service reporting

The Business Customer Gateway presents four service groupings for enabling PostalOne! business
functionality:

» Manage Mailing Activity

= Audit Mailing Activity

= Manage Electronic Verification Activity (e-VS)
= Manage Electronic Return Activity (PRS)

Access to these Service Groupings requires establishing business accounts through the Business
Customer Gateway Sign-in Sign-up process. During Sign-up, you will have the option to request any of
the PostalOne! business services listed above. PostalOne! services also require that a company
designate a Business Service Administrator to assume the management of its company user base
including requests for access to those services enabled for the company.

Manage Mailing Activity
The Manage Mailing Activity service comprises the majority of PostalOne! functionality including:

= Manage Permits

= Postal Wizard (Submit a Form)
= Balance and Fees

» Mailing Reports

Additional services under the Manage Mailing Activity grouping include a Test Environment for Mailers
(TEM) for Mail.dat, Mail. XML™ and the Postal Wizard and Full-Service Reporting.

Audit Mailing Activity

The Audit Mailing Activity service allows read-only access to its users for all data associated to the
permits or USPS Publication Numbers linked to the account. The user may not submit or change mailing
information on this type of account. The permit owner must give permission for the permit to be linked to
the account. Companies who provide a paid audit service to customers who pay postage are the
expected users of this particular service.

Manage Electronic Verification Activity (e-VS)

The Electronic Verification System (e-VS), allows high-volume package mailers and package
consolidators to document and pay postage, including special service fees, using electronic manifest files.
The files are transmitted over the Internet to a Postal Service™ database and then processed by e-VS.
The e-VS file transmission procedure mirrors existing USPS manual manifest processes but does so
electronically. Manifests files that include mailing characteristics are monitored by a sampling procedure

4 of 21 ) Version 5 June, 2009




designed to verify postage accuracy after mailings arrive at a destination entry Post Office™.

Manage Electronic Return Activity (PRS)

Parcel Return Service (PRS) is a workshare discount program from the United States Postal Service®
that offers an easy and convenient way for customers of retail companies to return parcels to them. With
PRS, a company or its agent retrieves returned parcels from designated Post Office locations or from
designated bulk mail centers, helping to reduce costly processing and transportation expenses.
Companies benefit from improved customer satisfaction and the cost-savings associated with PRS
program.

See figure 3.1 for how to get to the Business Customer Gateway. Select Sign Up on the Business
Customer Gateway to request any of these PostalOne! services.

For additional questions Contact the PostalOne! System Help Desk at(800) 522-9085 or at
postalone@email.usps.gov

3.1 Move Update Verification Report

Move Update Verification Results are reported on either an individual postage statement basis as
presented on the transaction page or the results are aggregated and displayed across mailings in a
Microstrategy reporting structure. in the PostalOne! system. Results are compiled and updated overnight.
To view Move Update reports, mailers are required to have access to the Business Customer Gateway.

Mailers whose detached mail unit operations are defined by the Postal Service as continuous mailing
operations have access to the Move Update verification results through a “View verifications” button on
their dashboard. Instructions for accessing the Move Update reports for continuous mailing operations is
provided in section 3.3 below

To access the Verification Results, a user must first request the Manage Mailing Activity service using the
Business Customer Gateway Request Access feature. Once the request for the Manage Mailing Activity
access is approved by the Business System Administrator (user will receive a notification by email), the
user then logs in to the Business Customer Gateway and can follow the instructions below to access the
Move Update and other verification reports. http://www.usps.com/
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https://gateway.usps.com/bcg/login.htm
mailto:postalone@email.usps.gov
http://www.usps.com/

On usps.com scroll to the bottom of the page and click on Business Customer Gateway
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Figure 3.1 USPS.com access to Business Customer Gateway
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On the Business Customer Gateway page, existing users can login to their account using their assigned
username and password.

UNITED STATES
POSTAL SERVICE = HOME | GATEWWAY | HELF
Business Customer Gateway

Wielcome bo the new Business Customer Galewsay! This page replaces the previous National & Premier Accounds page and is
infgended for all business rmailers. Thi Bugingss Cusiomar Galinyiy hoks you & Single, unifed landing poind 10 access the
Postal Service"s onling business offerings. These channels consist of the products that support Intelligend Mail Full Serdce
Mailing. This includes PosialOnel, FAST (Facilily Accass and Shipmént Tracking), CLDS (Customer Label Distribution
System), and Mailer IDs (MID).

Uzers thal accessed Mall Tracking & Reporting or eSerdces through Mational & Premier Accounts may continue to access
these programs through the Business Customer Gateway, Most PostalOnel, FAST and CLDS users may access their senices
through the Gatewsy with their existing Usemames *“Attention PostalOne! and FAST users. You will need to login wsing your
existing Username in all Capital Letiers,"*

A Intedligent Mail Full Serice enhances, iis Galeway will evo Suppodt an improved custormer experiente displiying a il
range of products and senvicas for YOUF COMyEMIENCe.

| Design & Prepare Login
& [nballigant bl Sandces Exiating Usars
= Mailgr 1D
Please fill in the folloveing information:
4 Mail & Transport (" Riequired case sensitive Selds)
= Coenbralized Accound Processing Sestam (CAPS) = Usemarme |
» Cystomer Label Distribution Srstem (CLDS)
* CystomerSupplier Agresments (CEAS) " Password. |
N i han et 1 fioe -
- 1 i indrnank {F.
Sign by =

1Track & Report
» ADVAMCE Hew Users

Figure 3.2 — Login to Business Customer Gateway
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After logging into the Business Customer Gateway, click on Mailing Reports link under the Track and

Report section as shown in figure 3.3.

UNITED STATES
POSTAL SERVICE » HOME | GATEWAY | HELP | SIGH OUT

Profile Reguest Access Eeguest Status Eeguest Inbox Manage Llser Access

Business Customer Gateway

This is the navigation page to access the service options offered through the Business Customer Gateway. These
options will assistyou in the steps of your mailing, fram design and prepare to transport and tracking.

When you select a service you do not have access to, the systerm will give you the aption to Add a Service.

-l Accounts Your Account Settings
« IManage Permits (PostalOnel Welcome SUE
- Design & Prepare Profile
o |ntelligent Mail Services
e Mailer ID e FProfile
« ReguestAccess
i reguest S1aUs
= Mail & Transport * Request Staus

Centralized Account Processing Systern (CAPS)
Custarmnet Label Distribution Systam (CLDS)
CustomenSupplier Agreements (CS5AS)
Electranic Data Exchange (PastalOnel

Postal Wizard (FostalOnel)

Schedule a Mailing Appaintment FAST

User Management

s Reguestinbox
& Manage Llser Access

Customer Support

= Track & Report e PNational Customer Support Center

e ADVANCE —_RIBES

o Audit Mailing Activity (PostalCnel e Serice Updates

e« Halance & Fees (PostalOnel) o cFPubwatch

& Delivery Confitmation e PBusiness Service Metwork (BSR
e Mail Tracking & Repoarting / eSenice : :
& Mailing Reports (Postaldnel « Customer Support Contacts

e hanage Electronic Beturn Activity (PRSY e News & Information

& flanage Electronic Yerification Activity (eVS e UserRespaonsibility Agreement
e Signature Confirmation (PDF) (DOCY

& Track and Confirm

Site hiap Customer Service Forms Gow't Services Careers Privacy Policy Termms of Use Business Customer Gateway

o 7

Figure 3.3: Business Customer Gateway user homepage
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On the Manage Mailing Activity page, click on View Transactions link as shown in figure 3.4.

UNITED STATES
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Hama | Site Mag | Halo | Coftomat Cars | Fxade gk | Sign Out

Capyright & 10002000 United States Postsl Saniits

Al Aights Aesarsed

Figure 3.4 — Mailing Reports and View Transactions
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On the transactions page, figure 3.5, you can search for postage statements using the filters in the upper
section of the page. In the “Verifications” column, you will find links to reports whenever a worksheet has
been completed for the verification. In the image below, you can see three verification reports for the
postage statement, ME (MERLIN), MU (Move Update) and DP (Delivery Point Validation). The user can
click on any of the links in the “Verifications” column to access the underlying results. The following types
of verifications are available:

¢ ME =MERLIN
e MU = Move Update
e PS = Presort
e BP = Bundle Preparation
e SP = Short paid (for First-Class Metered mailings)

e TT = Tap Test (for mailings with windowed envelopes)
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Clicking on one of the ‘MU’ verification report link in the column will open the report. In figure 3.6, we
show the Move Update verification report. Other verification reports are provided as shown in the
verification column

Mailing's Move Update Address Validation Report

Permit Holder's Pamnit Mailers Job 1D ALS M Total Pieces:  255M
Permit Holder's Name: Postage StatementID; 66406014 Total Postage: 116924
' \ " Mailer MPTQM
Mailing Agent's Permil Mail Class: Firsi Class Corified
Ancillary
. ) i i :
Mailing Agent's Mame: Processing Categony.  Leflers H::ugpda F Senice
' Endorsement
MERLIN System Information
MERLIN Job ID: 22433203 Cost Canler Mame PHOEND: BMEL ;E:LIN Werification
- 00509
) MERLIM Verification Start i
MERLIN Serial # MER-DD-0864 Sample Size: 1,180 DateTime: g&u.nn
I 03050
Cost Cenler MERLIN Verification End e
Code: PRI Mailpietes Processed: DatefTime: E_ﬁ‘“-“z

Move Lipdate Adidress Validation Summany Information

Totsl # 0f madpieces fested 1180 |
Total COA updated
e '|'m|h4:r¢r;lpe?at¢u up:;l::ldc::r:;r'llel' mm?hmﬁzl COA
on File
Less than 95 days 0 0 0 100.00 %
Between 95 days 1o 13 months [ | i o 100,00 %
Betwesn 35 days 1o 18 months o | 0 o | 100,00 %
Betwesn 35 days o 43 months 1 | 0 1 | 000%
= 004, = change of address

KMowve Update Error ldentification

Address Block Barcode

60T PO PO
MANASSAS VA 20 (B0ET 07

201080072
Print Form

Figure 3.6 — Move Update Report

3.2 Move Update Worksheet Explanation
The following explanation describes the elements that are shown in the rows and columns of the
Move Update report.

The “Mailing Information” section of the Move Update report displays mailer profile and account
information as recorded on the postage statement.

The “MERLIN System Information” section displays information about the MERLIN run.

The “Move Update Address Validation Summary Information” section displays the results of the
verification. This includes;
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1. Total # of mailpieces tested — Number of mailpieces that were processed for Move Update
out of the MERLIN sample.

2. Ranges - The first column displays the date ranges for the change of address (COA)
information: Less than 95 days, 95 days to 13 months, 95 days to 18 months and 95 days to 48
months.

3. Total COA on File - The second column provides the number of mailpieces within the sample
identified with a COA by the given date range.

4. Total COA Updated by Mailer - The third column provides the number of mailpieces with a
COA on file for which the mailer updated the address on the mailpiece.

5. Total COA Not Updated by Mailer - The fourth column provides the number of pieces
identified with a COA on file for which the mailer did not update the address and the old
address was used on the mailpiece.

6. Total COA Updated by Mailer Divided by Total COA on File - The fifth column provides the
percentage of pieces that were updated by the mailer within the given date range. The
percentage is determined by dividing the value in column 3, Total COA updated by mailer, by
the value in column 2, Total COA on file. This provides the percentage of mailpieces that were
updated by the mailer within the sample tested on MERLIN. This is the verification passing
percentage.

The 95 days to 18 months date range is used to determine the passing percentage.

The information in the less than 95 days and from 95 days to 48 months date ranges is provided
as information only. If pieces are found to have a COA that is over 18 months, they may not be
deliverable. Mailers may want to consider having their address file processed by a vendor using
the NCOA"™ 48 month database to identify and purge questionable addresses.

The “Move Update Error Identification” section at the bottom of the report displays information
for the mailpieces that were identified with a COA on file between 95 days and 48 months for
which the updated address was not applied. This information includes the MERLIN mailpiece
identification number, the name as found on the piece, the address as found on the piece, the
numerical interpretation of the barcode on the piece, the date range for the COA and the actual
date for the COA.
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3.2 Accessing the Move Update Verification Report - Continuous Mailing
Operation

The following screens show how a mailer with an operation defined by the USPS as a
continuous mailing operation can review verification results generated during sampling
of their mail.

Continuous Mailers are generally defined as mailers who continuously produce mail
(over a varying timeframe) and release it for transport at different intervals and
verification is performed by sampling portions of the mail prior to completion of the
entire mail job. In these continuous mailing operations, verification results are not
associated with a specific postage statement in the PostalOne! system. Move Update
reports are only available on First-Class Mail and Standard Mail mailings which are
verified via MERLIN equipment.

1. The user selects Dashboard from the Manage Mailing Activity left-hand menu
(Figure 3.7). On the Dashboard Management System page, the user then selects
View Verification Results button in the Dashboard search section (Figure 3.8). If
the link is not present, then no verification results are available.

UNITED STATES
POSTAL SERVICE«

Manage Mailing Acthvity Jil‘
Home ' w
Summary .

Transaction Information

HOME | HELP | CUSTOMER CARE | SIGN OUT

Balance and Fees [Ho Joate  [Permit/ Pub [Location Transaction Type |CustomerReference ID  |Begin Balance End Balance |Pieces [ FENPEYIPARTAFTYFERITY
N 1 D4me00D Fli1g FORTLAND, ME QMR verification M §234.08 F0.00 33498 000 |15(m(n1 2 |23 |24 |38
OEENNAIEER 2 nanacons RIS FORTLAND, ME 3800 N F148.52 398350 -$334.98 1000 (3537 (26 |28 a0
Electionic Data Exchange | @ 04082008 Plig PORTLAND, ME 3602 HiA $508.12  -§440.60 $148.52 1000 ——

4 oamzzooe RIT PORTLAND, ME  Adjustment nee Debit  -$12.50 Debit MR
WMailing Repors 5 oamizO0a FIT FORTLAND, ME 3802 Job 123 Debit -$2.205.00 Debit 12800

Library

Dashhoard Summary Information Mailing Guide(DhAb 200

[Activity Summary

- r
Manage Permits Number of Mailings Bostal Exploter
Number of Pigces 80135  Business Mail 104
Total Postage B2BEBATE i estic Mail Manual
Humber of Deposits [
Tatal Deposits $180.00  International hiail Manual
Bulk Mail Centers
Suggesti Q i or C 2 Getthe Latest News
Help us imprave the information provided to yeu. Fleass take a mament ta complete aur fezdbask farm and let us knaw hawwe san [—Eo—
provide you with a better product. Thank you. Mumber of Mailings

5| M S
; [4] &

dav  Feb  Mar

Mailing Summarny

Figure 3.7 - Manage Mailing Activity — Select Dashboard Link
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From the Dashboard click in the “View Verification Results” button

Home = Dashboard Management System
Dashboard Management System

Dashboard Alerts
¥ ALERT: Review your Dormant Jobs.

Dashboard Search

advanced search: show / hide

Submit Date: i
Begin: IUSBDKZUDS Postage Stetemernt I0: I Mailer Location: IJ‘MI j‘
Enck: I
Mailing Group: I ailer Joh # I
Job Statuses: [A) - Include all Job Statuses -

DFV and/or Move Update Warnings W — C—
- Cancelad Preparer Permit # Preparer Permt Type: |41 hd

CON - Consolidated

ERR - Failed on Submission LI Permit Holder Permit # I Permit Holder Permit Type: IJ‘MI j‘

f
| Search { r Yiew Yerification Results |

show | hide §Mail Class Chart

Manage My Settings

¥ My defaut time frame: |2 weeks = P Save al of my current criteria selections as:
P Number of rows to display per page: I 20 = I I Save Query
¥ Inactivity alert time periad: I 7 dapz vl P My existing queries:

JUSPS Defaults =] [ Select Query

Figure 3.8 — Dashboard View Verification results button

On the View Verification Results page, verification reports are listed in the Verifications
column. Clicking on the ‘MU’ verification link will open the report as shown above in figure 3.6.

Home = “iew Warification Results

View Verification Results
The table below displays verifications that were performed at & mailer facility and that are not associsted with a specific postage statement.

Search Criteria

Reporting Perio: [ ID3!3D;’2UDS Job Status: I Mo Selection - ;I

To: |[04/13/2003

Date Created Document Created Status | Permit |  Pieces | Additional Postage Cost Avoidance

04/01/2009 werification ID#54931168 - First-Class Mail 18Pl 1,000 $0.00 $6,260.00
04/01/2009 werification ID#S4931171 -- Standard Mail 18Pl 1,000 $0.00 j207.12
04/01/2009 “erification ID#54931 279 - Standard hail TR 10,000 F0.00 $4,51000
04/03/2009 “erification ID#34931 630 - First-Class Mail TF 1,000 1250 F0.00
Status Chart show [ hide i Mail Class Chart =how [ hide

Home | Site Wap | Help | Customer Care | Feedbad | Sign Out

Figure 3.9 — View Verification results page
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4 Accessing the Move Update MicroStrategy Reports

Aggregated reports are also provided for mail owners and mail preparers through a MicroStrategy
application. The reports are accessed by clicking on the ‘Reports’ link in the left hand menu after
accessing the Business Customer Gateway as shown in figure 4.1.

UNITED STATES Welcome to the
POSTAL SERVICE » Business Customer Gateway jome | Help | Customer case | Sign Out

Available Services

Transaction Information

Pewmit/ Fub) End Balance [P

3800 NIA $877 150,007 30 -$300 .50 $877 158,708 80 HiA
1041372008 P11 2600 L) $677,158,6569.20 -$730.50 $677,1567 923.70 MNiA
2 10M3/Z008 P11 3600 WA $677,155,730.70 -$973.50 $677,154.757 20 Hid
4  10M0/Z2008 P11 Fee Payment WA $4775716.90 -$5180.00 $4T75536909 Hid

5  00M4/2008 P4 Adjustment s $4.775,845.90 513000 S4TTSTIBNG  NA g
Summary Information Mailing Gui
P 1 lorgr

Fee Expiration

Number of Mailings 128
Number of Pieces 200387 iness hiail 101

Total Postage $430 .456.06 Domestic Mall Manual
Number of Deposits g =

Total Deposits $1,04000  Intemnational Mail Manual

Bulk Mail Center

uggestions, Q i or C ? Get the Latest News

2lp us improve the information provided to you. Please take 3 momant to complete our feedback form and let Feedbach =
knows how we can provide you with a better product. Thank you,

Click here to access the reports

Mailing Summary

Figure 4.1 — Business Customer Gateway
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On the mailing reports page, select Mail Quality Reports as shown in figure 4.2

UNITED STATES
POSTAL SERVICE s

ME | FELP | TOME ARE 4

Hame Homa » Mulirg Rapsns
Mailing REPDI‘TS

Summary
Balanca and Feéas '

* Viow Trsngsctions * MaiRng FUMMary REport
Posial Wizard

* Pending Postage Ststemeants = Electronic Mail improvement Raport
Elactronic Crata Exchange .c 5 - i Raracta

Mailing Reports
Diashboand

Manage Parmits

» Full Service

* Regons ¢ Push Subscription Profile
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Figure 4.2 — Mailing Report screen

Selecting Mail Quality reports will take you to the MicroStrategy reporting tool. A list of Mail Quality reports
is available in the Shared Reports folder. Click on the Shared reports folder to access the reports as
shown in figures 4.3 and 4.4.

MicroStrategy will allow you save reports so that you can come back and run them without having to re-
select report prompts. These saved reports are then accessible through the My Reports folder. To Save a
report, use the File menu.

A Subscription can be assigned for any Saved reports. A subscription tells the system to process a saved
report on a regular frequency and places the report in the Subscriptions folder.
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Figure 4.3 — Mail Quality reports folder

Click on the Mail Quality Reporting folder
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Figure 4.4 Shared Reports folder
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Several report options are available under the Mail Quality Reporting folder. The Address Quality report
contains Move Update verification results. Click on the Address Quality report.
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Figure 4.5 — Mail Quality Reporting Folder

MicroStrategy provides a list of “Prompts” in the left-hand shaded column. You must select a
“Location” as shown in the figure below. By selecting “All Areas” the report will show all
locations where you deposit mail.

The “Select Date Range” prompt defaults to the “last 30 days”. You may click on the Select Date
range prompt and select another option if you wish.

The “Select Mail Class” prompt defaults to All Mail Classes but you may click on the prompt and
select another option if you wish.

The “Processing Category” prompt defaults to All Processing Categories. You may click on the
Processing Category prompt and select another option if you wish.

The Selection is added by clicking on the selection in the “Available” box and clicking on the
right pointing arrow to move the selection to the ‘Selected” box as shown in Figure 4.6.
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Figure 4.6: MicroStrategy Mail Quality Reports Selection Criteria

After clicking on ‘Run Report” the system will begin processing the report request. The Address
Quality Report will be displayed as shown in Figure 4.7.

Address Quality Report
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SOUTHERM MARYLAND 117,009 271 201
NORTHERN WA 8g,722 235 195
SUBURBAN MARYLAND 77,545 149 152
fotal | 283298 656 649

Figure 4.7 — Address quality report display
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Figure 4.7 — Address Quality Report (Summary View)

Placing the cursor on the ‘Facility’ column header and clicking the right mouse button will display new
menu selections. The ‘drill’ option will allow the user to select ‘Move Update Issues Breakdown'’ to review

a further breakdown of the Move Update verification results.

Below is a detailed view of exactly how this drill functionality appears in MicroStrategy when a
right-click is used on the Facility column:

B Dellvery Point Valldatlon Issues Breakdown

e Fl B Move Update Issues Breakdown
SUBURBAMN MARYLAND

T .

Diskrict
Finance MNurnber

Maore options. ..

Figure 4.8: MicroStrategy Report — Move Update Issues Breakdown — Mail Owner & Mail
Preparer View

By clicking on the underlined “Facility” name (Portland) shown in the table at the bottom of the report
in Figure 4.8, the system will drill to the table as shown in Figure 4.9. Alternatively, you may right mouse
click on the “Facility” column and a menu will appear. Click on “Drill” and the table shown in Figure 18 will
be displayed.

After using this drill functionality to access the Move Update Issues Breakdown, the system will
display the breakdown as shown in Figure 4.8.
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Figure 4.8 — Address Quality Breakdown — Move Update
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Figure 4.9, displays the mailpieces that had a Change of Address on file that was between 95 days and
18 months and the old address that was used on the piece. As shown in the Figure, the Postage
Statement ID will be displayed for each piece in an individual mailing. The table will also show the Date of
Mailing, the Mail Class and Processing Category Verification Facility, the Address as it appeared on the
piece, the date of the change of address and the number of days between the date of mailing and the
change of address date.
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Figure 4.9: MicroStrategy New report — Address Quality Report (details view) — Mail Owner &
Mail Preparer View

5 Customer Care Center
Contact the Customer Care Center at 1.800.522.9085 if you have any questions on accessing your Move
Update reports.
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