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Topics 

Upcoming 2013 Promotions 

Business Customer Gateway 

 Common Terms 

 Many uses of the BCG 

 Potential stumbling areas 

Enrollment-Live Demo 

 Direct Mail Mobile Coupon/Click to Call 

Enrollment Review 

 Earned Value Reply Mail 

 



2013 Promotions Calendar  

November – 

December 2013 

March– April 

2013 

• Direct Mail Mobile 

Coupons 

— Target local and 

national retailers 

& businesses 

•  Click-to-Call 

— Target insurance 

and financial 

industries 

 

April – June 

2013  

• Earned Value Mail 

— Target financial 

industry, 

catalogers, and 

publishers 

August – 

September 2013 

•  Mobile Buy-It-

Now 

— Target retailers, 

e-tailers, and 

catalogers 

• Emerging 

Technologies 

— Target retailers, 

e-tailers, and 

catalogers 

• Product Samples 

— Target CPGs 

and retailers 

• Picture Permit 

— Target existing 

customers 

Overview 

• Approved by PRC November 16, 2012 

• Series of promotions communicated upfront 

• Lead industry, encourage best practices 
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Overview 

• Mobile Coupon: Mail 

contains mobile technology 

that delivers a coupon 

redeemable in-store or online 

when scanned 

• Click-to-call: Mail links 

directly to a mobile optimized 

website with a “click-to-call” 

or brings up a phone number 

automatically in the users 

phone 

• Discount:      

Upfront 2 % postage 
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Mobile Coupon & Click-to-Call 

Registration Period:  

Jan. 15 – Apr. 30 

Program Period:  

Mar.1 – Apr. 30 
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• Earned Value Reply Mail:  
 

• Mailers earn credit for BRM 

and CRM pieces with IMb 

counted during normal mail 

processing 

• Registered Mailer IDs and a 

Permit Imprint account are 

required 

• Credit applied post-promotion 

to Permit Imprint account for 

future mailing 

• Credit Amount: $0.02 per 

mailpiece scanned 

Overview 

Earned Value Reply Mail 

Registration Period:   

Jan. 15 - Mar. 31 

Program Period:    

Apr. 1 – Jun. 30 
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Business Customer Gateway 
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Common Terms – Good to Know 

Before we get started, here are some common 

terms that you will repeatedly hear… 

 Customer Reference ID (CRID) 

 Services 

 Business Service Administrator (BSA) 

 Manage Mailing Activity 
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Why use the Business Customer Gateway (BCG)? 

Customers log on to the BCG daily to perform 

business tasks associated with their mailings 
 

 Manage Mailer IDs and address correction data 

distribution 

 Review and Manage Permits 

 Access mailing reports 

 Schedule mailing appointments 

 View postage statements and transactions 

 Enroll Incentive Programs & Review activity 

 Use the test environment to test electronic files 
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New to the Business Customer Gateway? 

Basic Steps for all new customers to the BCG 

 Creates username and password to set-up a business account 

 Requests access to services and business locations when signing-

up  

 Decides whether to assume the Business Service Administrator 

(BSA) role 

Basic Steps for existing customers 

 Continue to use existing username and password 

 Continue to access services previously requested 

 Request other, newer services 
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How is access to Business Information Managed? 

 Key contact for a Business 

Location for the management 

of the selected Service 

 Approves and deactivates all 

company user requests for 

that Service at a business 

location 

 Establishes the business 

locations a.k.a CRIDs*** 

 *** Business locations are tracked by the USPS by 

Customer Reference ID (CRID) 

Business Service Administrator (BSA) 
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How is the BSA Assigned? 

1st customer at a new business location can opt in/out 

 BCG sign up process is such that the person who 

requests access to a business service from a new 

business location is prompted to assume the BSA role.  

 If person declines, the service request goes into a 

pending status until there is a BSA for the Service at the 

Business Location 

 BSA may delegate additional approved company 

members to the BSA role 
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Business Customer Gateway 

https://gateway.usps.com   

Click on the New 

User Registration 

link on the BCG 

Main Page 

How do I get access to the BCG? 

https://gateway.usps.com/
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Requires User Name and Password? 

Create a business account profile by entering the requested 

information. 
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Once all the information has been entered, click the Create 

Account button located on the bottom right of the screen.   

Requires two security questions! 
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Once you are registered, the above screen will appear.  

 

Wait a few seconds and the screen will automatically update so 

that you can select the Business Services you wish to be 

accessible to your account. 

You have Access to BCG Confirmation 
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From your homepage, select the “Request Access” link.  

You will see a list of the available business services.   

Click on “Incentive Programs” to add the service to your account.   

Select the “Request Access” link from homepage 
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Click on the checkbox to associate this service with this location & click “Next”. 

  

If the location/CRID displayed is not correct, click the “Add Location” button.  

Incentive Program service now displays 
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How do I add a different location? 

If you know your company’s CRID, enter to search.  Otherwise enter a 

company name and address to add the location.  

  

After the location is added, you will be directed back to the previous 

Select Business Location screen. 



20 

Review the information and confirm your selection to associate 

the service with the business location. 

Confirmation of new location  
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When creating a new user account, if no one from this location has previously logged 

in and accepted the BSA role for this service, you will be prompted to accept it.  

 

If you do not accept it, all requests for services will be pending and you will be 

unable to proceed until someone accepts this role. 

 Key contact for a Business 

Location for the 

management of the 

selected Service 

 Approves and deactivates 

all user requests for that 

Service at a business 

location 

 Establishes the business 

locations (CRIDs) where 

permits and Mailer IDs will 

be linked 

 

More on the BSA role  



22 

To participate in the Incentive Programs, you will also need to 

follow the same steps and request access for  

“Managed Mailing Activity”.   

Request for the Managed Mailing Activity Service 
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You may now access the Incentive Programs from the BCG 

welcome screen. Under the Account Services  section, 

select the “Incentive Programs” link. 

You are now ready to enroll! 
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Incentive Programs Enrollment 

There are two Enrollment Options  

1. Allow a mailing agent to enroll for you. 

Known as the eDoc enrollment option, mailing agent 

registers using the BCG 

Not applicable to Earned Value 

You don’t want or plan to use the Business Customer 

Gateway and you use mail service providers/agents 

 

2. You use the Business Customer Gateway to 

register for USPS incentive programs. 
 

 

Today’s topic! 
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1st step in the enrollment process 



27 

Be aware of common CRID Mis-steps 

CRIDs may be missing or need to be added 

 Permits are linked to (missing) CRIDs 

CRIDs must be the same for MMA and Incentive Programs 

  Add the same locations when requesting the BCG service (repeat 

the same steps for the second service) 

 Select the service 

 Add the location 

 Opting not to assume the BSA role (means your request for 

access will go into a pending state) 

But before we demo how to enroll… 
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Live demonstration of the 

Business Customer Gateway 

 

Incentive Programs Enrollment 
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Earned Value Enrollment 
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Earned Value Enrollment 
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Earned Value Enrollment 
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More Information 

Program Office contact:  

Mobile Coupon/Click to Call: mobilebarcode@usps.gov 

Earned Value: earnedvalue@usps.gov 

 

Program Requirements, Documents & User Guides: 

https://ribbs.usps.gov/index.cfm?page=mobilebarcode 

 

Articles and link to registration:  

https://www.usps.com/business/promotions-and-incentives.htm? 

 

Business Customer Gateway User Guides: 

https://ribbs.usps.gov/intelligentmail_guides/documents/tech_guides

/user_access/user_access.htm 

 

PostalOne Help Desk:  

(800) 522-9085 or postalone@email.usps.gov  
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https://www.usps.com/business/promotions-and-incentives.htm
https://ribbs.usps.gov/intelligentmail_guides/documents/tech_guides/user_access/user_access.htm
https://ribbs.usps.gov/intelligentmail_guides/documents/tech_guides/user_access/user_access.htm
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Enter questions into the chat box. 

Questions 


