MTAC User Group 9

March 5, 2015 at 2:00PM EST

Mission Statement: Collaborate to create and discuss the efficient communication, deployment, and
accuracy of USPS presort reference data. Creating visibility into any issues around this presort reference
data distribution and usage will lead to recommendations for improvements.

Notes:

e In depth review of issue list starting with the most recent issues
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Issues were reported with the April BUD files — Documented in PRDIL

= Several Change Document issues

= Minor Misspellings

= LOO4A/B/C, LOO2A, LOO5, L201A, L801A/B were affected
Mailers are encouraged to update but will not be penalized for using current April
Label Lists.
Validation tool was used on the 3 digit label lists for the first time and missed a few
areas. The tool will be corrected for next cycle.
All updates are manual but close attention is being spent ensuring that no extra
spaces get inserted.
Label List update and release notes to be sent out on or before March 6™

e Question from Industry
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Will there be communication between Postal One! and label list to ensure that the
mail quality reports will not be negatively affected by these issues.

= Kiristina to work with Pritha’s group to resolve
Customers are confused around multiple versions of label lists but only one version
being displayed on RIBBS.

= Kiristina has Change Request to IT that will have three versions of Label List

on RIBBS.

Mailers that are slow to adopt the April changes can still mail using March. There are
internal plans to reroute the mail appropriately.
Item G1 in the PRDIL is happening in Providence RI. Mailers are experiencing up to
6 week delays while MXD mail is processing. 028 Providence RI is being incorrectly
diverted to New Jersey.

e Open discussion
e Next Scheduled Meeting: Thursday, March 12, 2015 at 2:00PM EST



