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Opening Remarks:

Jan Caldwell opened up the meeting by thanking everyone and expressing how pleased she was with the workgroup and the accomplishments thus far.  Jan stated she will support the recommendations of the workgroup as she wants to make it easier for users to use CASS certified software.  She also committed to getting firm requirements to the vendors as this will be a goal of hers for 2005.

Cindy Harrelson also thanked everyone for being so responsive. 

· Cindy reviewed the issue of the 3553.  Most mailers are not in agreement with making multiple copies of this form.  They would prefer if it was an electronic form rather than paper.  Therefore all agreed the paper copies would not be implemented.  A suggestion was made to the vendors to add the product name and version to their information.
· Ruth Jones said the 4 state barcode might be able to accomplish the issuance of this form.

Vendor SubTeam, Joel Thomas – SubTeam Leader:

Joel Thomas, sub team leader, discussed and reviewed the issues from the vendor workgroup.

· Issue 14.  This issue deals with the reduction in time & preparation of CASS directories.  A better understanding of the current timeline is needed.  Ruth and Art will review the DMM to clarify the timeframe, document it, and present it to the workgroup.  There really is no way to pick up more time.  The proposal in the Federal Register is recommending monthly.  If the requirement does go monthly, the users and vendors need to ensure it can be handled.  Sharon Harrison expressed major concern IF the monthly requirement is implemented.  Ruth and Art will provide a detailed timeline to ensure everyone understands the timing.  However, for this issue, there is really no way to pick up more time, therefore, this issue will be closed with a recommendation of the detailed timeline of events.    

· Issue 13.  Sharon advised as we implement we need to understand what good is a “D” now and what will it be in 3 years?  Ruth will take this as a recommendation to document and clearly define what a match is -- and what DPV mean for CASS and NCOA Link.  As for issue # 13, Workgroup #88 has recommended using the secondary address in the database.  Jan and Rick will provide a response to WG #88’s recommendations.  

· Issue 16.  This is a MERLIN issue, closed.  Ruth will however make the recommendation that the tolerance not be so lenient.

· Issue 25.  This is being reviewed in the Educational Subteam.  A clearer understanding of the codes will be documented.  Item closed.
· Issue 26.  This Phonetic problem is viewed as an opportunity for vendors that should be investigated.   A recommendation was made to the vendors to improve their phonetics to give them an edge in their software.  The vendors agreed.  Item closed.
· Issue 30.  This issue folds into issues 16 & 25.    Closed.
· Issue 41.  NCOALink, MoveUpdate, CASS, and AEC testing all require something different.   The users are asking for input and output consistency.  All products standards need to be the same – standard across all products.  Sharon advised this is an unnecessary complication that doesn’t have to exist.  USPS products will implement the 30 character address field.  The workgroup is recommending consistency with all the USPS products.  Issue closed.  The USPS supports the 30 character change.
 
· Issue 42.  This issue gets into the “Finest Depth of Code”.  Suggestion:  PUB 28 should be amended.  Issue closed -- out of scope.  
Educational SubTeam, Wanda Senne – SubTeam Leader:

Wanda Senne, sub team leader, discussed and reviewed the issues from the educational workgroup.

· Issue 8.  Spelling errors.  The Quick Service Guide will be updated to provide a means of reporting these situations.  Closed.  
· Issue 9.  Very difficult to get a match for an alias firm name.   There is really nothing that can be changed for this.  Peter Glenn volunteered to use BankOf America as an example but no changes will be made to the code.  Closed.
· Issue 10.  The USPS has updated the website.  Closed.
· Issue 11.  The CASS testing and grading is consistent among companies.  It’s a random test and is also focused at known problem areas.  The developers are required to a minimum level of certification and increases annually.  Closed.
· Issue 20.  Discussed at length by vendor sub team.  The vendors advised this is a marketing edge for their company in that better output leads to better sales.  The users are saying they just need to get valid timely output.  The vendors would like to have this opportunity as a sales technique for them.  Closed. 

· Issue 28.  CASS details will be updated in the Quick Service Guide.  

· Issue 29.  The need to define what CASS is or isn’t.  This issue leads back to a Service Guide recommendation.  A detailed timeline will be provided.  Closed.   

· Issue 33.  Been addressed and closed.  Results will be published on the CASS CD.  
· Issue 34.  Quick Service Guide will address this issue.  

· Issue 35.  How we separate addresses, parsing, will be part of FAQs and available on website.

· Issue 6d.  Ruth will find out if this is part of the EWS CASS codes and if +4 is assigned.

· Issue 7A.  PO Box is included with CASS testing.  Closed.
· Issue 36.  Will be addressed in FAQs.   Closed.
· Issue 37.  Will be addressed in Quick Service Guide.  Closed.

· Issue 38.  Will be addressed in Quick Service Guide.  Closed.

· Issue 39.  Will be addressed in Quick Service Guide.  Closed.

· Issue 40.  Will be addressed in Quick Service Guide.  Closed.

Next Steps:

The CASS CD will be updated to include all of the above action items.  A brochure (including an electronic version) and video will be made explaining what CASS is and what CASS is not.

All issues have been closed.  The action to be taken will be addressed either on the CASS CD, the video, or the brochure.

Cindy will contact Joyce McGarvy to find out who made her video.  
Ruth will contact the Postal Forum leads to find out how to get on the agenda for the forum to provide CASS overviews.

Upcoming Scheduled 2005 WorkGroup Meeting:

· Conference Calls (To Be Announced)
· MTAC, February 22nd, 2005 Noon – 6:00 PM, Conference Room 1P 629

· Postal Forum (To Be Announced)
Private/Proprietary
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