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Opening Remarks:

Wanda thanked everyone for traveling to Smyrna, Georgia.  Introductions were the first agenda item.  Wanda covered the goal of the meeting was to go over each of the issues and determine a plan of how we were going to handle each of them.    

Issue #22:

The team began with issue # 22.   The team recommended looking at the rewording for the block on the “3553” for high rise default.  There is a need for more explanation overall (OSS).  The team discussed a high-level one pager defining what a bad address is, what could happen, and what can be done to correct.  

This topic led to the discussion of updating the current CASS/MASS CD to click on the boxes on the “3553” and take the user to the detailed description of each box and/or category.  Art/Ruth advised this can be done.
Art gave a detailed overview of how to access the information in the CASS/MASS CD and will update the CD to be even more user friendly.  There are two categories that pop-up when the CD is first opened:  view the guidelines and view the 508 compliant version.  Art agreed to update the categories to provide a brief blurb of when the 508 compliant version would be used.   He also advised he’d update the CD to automatically go to the information instead of having to scan through the icons.  
Issue #8:
Ruth advised there are tools already available to report these type issues.  The Postal Service doesn’t have a say on the spelling, it’s the government.  Customers can go to AMSSUPPORT.NCSC@USPS.Gov and report such problems.  The local authorities advise the post office of the new subdivisions.  The team recommended the Vendors add this to their documentation as well.  Art will update the CASS/MASS CD to include detailed information regarding what to do if an address is misspelled.    
Issue #9:
Ruth advised alternate firm names already exists.  Art will update the CASS/MASS CD and provide an example such as Bank of America.  Peter Glenn was in the meeting and advised Art he could use his company’s firm name as an example on the CD.  

 Issue #10:
Since this issue was submitted, the USPS has updated their website.  Their website is now CASS certified.  The team also recommends that all other USPS products/applications use CASS Certified software.   
Issue #20:
In the 2006 cycle, the postal service and the vendors are working together to ensure end-users have 90 days to transition the annual CASS products.   

Issue #28:
The team recommended a Quick Users Guide as part of the CASS/MASS CD.  Ruth and Art agreed that would be a good idea.  The vendors will provide input to the postal service to ensure a complete users guide.

Issue #29:
The when, where, and how to run the CASS process will be added to the CASS/MASS CD.   
Issue #33:
The group agreed the CASS/MASS CD needs to be updated to include the trended history of the increase from year to year of the CASS certified requirement percentages.  Such as the percentages and years of the increases.  For example, this year the expected increase is from 98.0% to 98.5%.   Ruth agreed to include.
Issue #34:
The group agreed this needs to be added to the Quick Service Guide on the CASS/MASS CD.  A link is required pointing to the Postal Service website and the particular publication.  There also needs to be an address of where to get the actual CD.  

Issue #35:
The group recommended this issue be included in the “Frequently Asked Questions” section of the CASS/MASS CD.  This is more of a marketing technique depending on your specific vendor.  Just by the nature of the vendor coding, you are going to get different parsing results.    
Issue #6D:
This issue was ranked in WG #88 and has been presented.  The FAQ section of the CASS/MASS CD will include an educational note, noting what CASS is not, that CASS has no control over the assigning of the zip +4.

Issue #7A:
The PO Box is included in the CASS testing process.  The FAQ on the CASS/MASS CD will be updated to include a note, noting the PO Box is included in the CASS testing process.  

Issue #36:
There is a 30 character abbreviation standard that is currently being tested.  Again, the FAQ on the CASS/MASS CD will be updated to include this information.

Issue #37:
The firm names are available through the vendors.  The FAQ of the CASS/MASS CD will be updated to refer mailers to the RIBBS page.
Issue #38:
There is a flag that already identifies zip codes where all the PO Box only customers reside.  The CASS/MASS CD will provide the locations and include in the FAQ section.
Issue #39:
This item will be included in the educational process of what CASS is not.
Issue #40:
The address matching software will code if the address is an either – however, it will not code if the address can be both.  Again, this will be updated on the CASS/MASS CD in the FAQ section.  
Issue #11:
The team recommended adding to the CASS/MASS CD and in the FAQ section, what does Stage 1 encompass?  What does Stage 2 encompass?  What are expected from the vendors in each of these stages?  Are there statistical sampling methods?  What are the testing procedures?  The answers to these questions will be updated to the CD.  
Next Steps:
The team recommended we design a brochure explaining:  What is CASS?  What CASS is not?  Stacey advised she has a presentation she’s used at PCC’s etc that she will provide to Cindy.   Some members want an electronic version of this brochure once created.
The suggestion was made to have a canned presentation that can be given at the PCCs, NPF sessions, and for use at the classes in Norman, Oklahoma.  

As noted several times above and the postal service agreed, a quick service guide needs to be an integral part of the CASS/MASS CD.  
In addition, memos should be included in the Memo to Mailers and Mail Magizines.

Upcoming Scheduled 2004 WorkGroup Meeting:

December 2nd 
 


Overall WorkGroup Meeting

9:00 AM – 12:00 Noon CST,  Memphis, Tennessee
December 2nd 



Educational SubTeam Meeting

1:00  PM – 4:00 PM CST, Memphis, Tennessee
Private/Proprietary
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