telecon minutes

subject:
handling of late in home date mailings

date:
12/04/02

Time:
1:00pm – 2:15pm

attendees:  mike spates, anita pursley, wanda senne, hank cleffi, sherry freda, iris chamberlain, al bourgeois  , gary labarre, dan leonard, annette raney

Discussions were held concerning the handling procedures for the following:

· Past In Home Date (PIHD) mailings

· Past Sale Date (PSD) mailings

There are two categories of mailings:

· Catalogs – which has an extended shelf life   e.g. LL Bean, JC Penney

· Retail Advertisements – which reflect sales with specific event dates    e.g.  Hecht’s 

Although there are some occasional instances of late receipt of catalogs, the group reached an agreement that the main focus of discussion would be about the Retail Advertisement mailings.

Flowchart Discussions – Late Receipt of Scheduled Mailings

Items proposed for revision of the flowchart:

· Include DDU in the title of the flowchart

· Additional flow to identify handling of mailpiece with or without a sale date

· Delete item 5. DISPOSE from Past Sale Date (PSD) flow

Endorsement – Mailer’s In Home Date 

Additional time is still required to determine standard placement, verbage, font

Suggestions

· Embedding a disposal date inside the advertisement similar to format in the periodicals ID statement; inside front or back cover depending on mailing address placement

· Include information in the vicinity of the mailing address

· No date for PIHD or PSD; USPS will deliver mailing 

Prepping options for endorsements:

· On the actual mailpiece

· Pallet flags

· Facing slips

Issues

There were some concerns raised about advertisers/retailers having issues with endorsement placement.  The placement may interfere with sensitive advertising space.  Those that have direct contact with the mailers will discuss with them the proposed enhancements; better determination can be made with mailers comments concerning their concerns and/or preferences.  Discussions with the mailers can occur upon receipt of the revised flowchart.

BSN – will continue to serve as the central point of contact for field (DDU) communicating late receipt of mailings.  BSN will be able to analyze the information throughout the network and determine whether or not there is a systemic problem with a mailing or processing facility.

Action items:  

Wanda Senne – revise flowchart and disseminate

Mike Spates – contact the Processing Group to determine what the handling procedures are for Late In Home Date Mailings: P&DC, SCF, BMC

Mike Spates – identify the person(s) revising Publication 804 Drop Shipment Procedures for Destination Entry

Mike Spates – Set up next telecon for Thursday, December 19, 2002 – 1:00 pm

