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Rick Arvonio
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Mary Bronson
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DeWitt Crawford            Address Management

Jeff Zelkowitz
Law Department

Industry

Joel Thomas
Executive Director, National Association of Presort Mailers – Industry Chair

Marjann Caldwell           Quebecor World
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Jay Gillotte
1st Vice President, Presort Services, Inc.

Dennis MacHarg            President, Advance Presort Service, Inc.

Dennis Kaylor
Our Sunday Visitor, Inc. Mgr., Distribution & Postal Affairs
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Joe Venuti  
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Peter Glenn
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Thomas Roylance
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Pam Kalvaitis
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Kurt Ruppel
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Josie Pribbenow
 Postal Affairs, Quad/Graphics Inc.

Robert Swick
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	AGENDA

	
Old Business

                        Minutes – Review and Acceptance

             Discussions/Resolutions – Action Items

                        Move Update Review Process


     Update flow chart

                        Awareness Campaign


     Small-Medium-Size Mailers – CD 

                        Mailer Certification Document 

                        Address Quality Summary Report


PS Form 3600 (proposed Changes)

                        Move Update Compliance (Memo)

                        Letters to Mailers

                        Consolidated Comments 

                        Policy Review Move Update Requirement

                        Proposed Rule Making Briefing

                        Report Draft

              Workgroup Meeting Schedule

                       January 7, 2003

                       January 21, 2003

Questions – New Issues or Concerns

            Summary of Action Items


	
	
	

	MINUTES 

	


Angelo Wider, Manager Finance Administration/USPS Chair, and Joel T Thomas, Executive Director, National Association of Presort Mailers/Industry Chair, opened the meeting with introductions and a statement thanking the participants for joining us.

MEETING RULES, DISCUSSIONS, AND RESOLUTIONS – No Changes

Minutes – 01/07/03

Angelo asked if there were any changes to the minutes of the last meeting held December 17, 2002.  Pat mentioned 

that the minutes reflected a change and were submitted to the workgroup.   Joel asked what changes had been made to the minutes.  Pat informed the workgroup the changes made were; DeWitt would make changes to the PS 3600 and provide a copy to me for presentation at the January 7, 2003 meeting.  Based on no other changes and comments the minutes for 12/3/02 were accepted. 

At the December 17, 2002, meeting Angelo mentioned extending an invitation to a representative from Product Management (Rick Arvonio), to brief the workgroup on the upcoming changes with Move Update (Federal Register Notice).         

Rick briefed the workgroup on a meeting held, January 8, 2003 to finalize the 35 comments received from the industry on the Proposed Changes to the Move Update and Address Matching Requirements.  Rick stated, “The next steps were to finalize a draft document from the comments, determine a final draft rule, schedule a meeting with the industry, and phase in implementation period 18 months from the date of the final rule date”.  

Joe asked if the Address Quality subcommittee workgroup had considered the possibility of a product redesign along with the regular rate case in progress.

Ellenor commented to Rick, there are only 15 comments from the industry listed in the library.  Rick will follow-up on the discrepancy in the comments.  

Joel asked about the January 3rd Linkmail article referencing the Change-of-address information on CD-ROM.  Rick explained that small and medium mailers do not have the capability to receive electronically transmitted data to update their address files, so this is a good solution.  In addition, there is no fee to use the service and, when a change-of-address record is provided through Address Change Service (ACS), mailers pay a reduced fee of 20 cents instead of 70 cents.

DeWitt stated this Change-of-Address information on CD-ROM will be available the end of the month.

Ellenor asked if a recent work-study had been done prior to the proposed changes to the Move Update requirements.  DeWitt replied no work-study was scheduled.  

Jay asked what the plan date of the final rule is.  Rick explained that there was no set date at this time.

Workgroup Meeting Schedule

The next scheduled meeting is January 21, 2003 at Headquarters, in room 4841, at 10:00a.m.  If needed, an additional 

meeting will be scheduled for January 28, 2003.

Summary of Action Items

Action:
MOVE Update Review Process

Lead:
Joe Venuti

Gloria Powley explained to the workgroup item # 12 on the flow chart.   Gloria begins the review process with what ancillary endorsement is the mailer using, frequency of use and, verifying the endorsement on the returned mailpieces.

Gloria mentioned the review of postage due notices.  

Dennis asked if invoices were pulled on the postage due notices.  Gloria explained the process by making copies of the mailpieces, contacting the mailer, and asking what approved process they use and the updating of that process.

Gloria also mentioned during the review process the ancillary service endorsement ‘Forwarding Service Requested ‘is a sure sign of a mailer not being in compliance.  Gloria also stated that Forwarding Service Requested is the only ancillary endorsement that does not meet the move update requirements.

Joe asked where the Move Update requirement written in the Domestic Mail Manual (DMM).  Gloria explained there are two sections in the DMM, Sections E130.3.3 and E140.1.3

Gloria acknowledged when a mailer applies for a permit account the USPS personnel inform the mailer of the Move Update requirement.   

Action:
Awareness Campaign

Lead:
Joel Thomas/Pat Imes

Pat informed the workgroup of the on-going work done by the awareness committee.  The committee would

Report to the workgroup at the next meeting.

This action is still in progress. 

Action:
Mailer Certification Document 

Lead:
Joel Thomas and Peter Glenn

Joel opened the discussion on the proposed Mailer’s Certification document.  Jeff asked if the certification document was a one-time certification and if so would there be a change in the document if a mailer changed their process.

Jeff also, suggests the need of a retention period and record keeping requirements for the document. 

Rita then asked if a privacy statement needed to be on the proposed document.  Joel stated he would contact Jeff for further discussion on the matter.

Angelo asked Jeff Zelkowitz, Rita Crawford and Joel Thomas to research the privacy statement issue and report to the workgroup at the next meeting.

This action item is still in progress.

Action: Address Quality Summary Report

Lead:
Wayne Orbke

The recommendation of the workgroup was not to change the PS Form 3553, Coding Accuracy Support System (CASS).  It was strongly suggested to keep the two processes (Move Update and CASS) separate to limit confusion among the mailing industry.     

Action:  Letters to Mailers

 

Lead: Joe Venuti, Revenue Assurance Coordinator, Southeast Area

There were several suggestions and comments on the language of the letters.  Gloria informed the workgroup that she had read the consolidated comments from the industry and implemented those comments into another proposed letter.   

Angelo suggested those comments be sent to Pat for consolidation and distribution to the workgroup.  

Report Format

 Lead:  Angelo Wider/Joel Thomas

Angelo handed out a copy of the report draft format.  Angelo explained a copy of the report would be available at the next meeting for suggestions and comments from the workgroup.  The content of the report includes:


Executive Summary


Role of the Workgroup


Statement of Purpose


Participants


Background 


Methodology


Pilots Test


Recommendations of the Workgroup


Benefits of the Workgroup


Acknowledgment


Appendix    

Questions – New Issues or Concerns

SUMMARY of ACTION ITEMS

FUTURE MEETING SCHEDULE


Date
Room
Time


USPS


HQ Building




        January 21 
           Room 4841             10:00 a.m. – 2:00 p.m.

                                                    January 28                      Room 11228            10:00 a.m. – 2:00 p.m. 

Attachments:

· Update Flow Chart

· Small-Medium Size Mailers-CD 

· Report Draft Format
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