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A USPS/Industry work group will study of the characteristics of packaged parcels, such as soft packaged and Standard Mail lightweight parcels that cause a high incidence of machinery malfunctions or damage to packages during postal processing. 

The industry & postal co-chairs of the Soft Packaging Workgroup, Brad Briskey and Tom Allshouse, arranged for a tour of the Chadwick’s/ Brylane fulfillment facility in Staunton, MA on Wednesday, September 25, 2002. The tour was held in conjunction with the National Postal Forum in order to take advantage of the industry and postal participation in that event to recruit members and define next steps of the process. The tour consisted of an overview of Chadwick’s fulfillment model, an excellent guided tour of the facility and a question and answer period during an excellent lunch provided by our host.

The main topic of discussion centered on the issues surrounding the machinability of items mailed in soft packaging. Specifically, how are the current guidelines of machinable vs. non-machinable applied during acceptance and from a broader perspective, what types of packages are truly machinable and how significant is the issue of excessive packaging material in terms of damage and processing. It was agreed that a tour of an USPS facility was the next step in the research process. The tour is being setup for the Washington BMC during the first full week of November.

