The MTAC Issue 67, Undeliverable as Addressed Military Mail Working Group represents the first organized review of the undeliverable as addressed military mail problem. It is also the first organized effort to resolve it. The Working Group met on July 17, 2002. The following topics were discussed.

The USPS’ Internet change of address system requires a credit card for identification verification purposes. Many of the young military personnel do not have credit cards. The use of the Department of Defense’s Common Access Card as a substitute for the credit card was discussed at the last meeting. Since then, we have learned the interface for transferring information from the Common Access Card between the Department of Defense and the rest of the Federal Government is still under development.


“General Deliver” is currently used as a temporary address for newly assigned personnel at some APO/FPOs. We learned this creates problems. In some cases, address matching software is rerouting the mail to civilian post offices. Another problem is the ZIP Code is the only unique item in the address. If the ZIP Code is wrong, the mail is undeliverable as addressed and is not forwardable. The Working Group concluded the Military Services need to replace General Delivery with a conventional delivery address such as “Unit” followed by a number.


The Military Postal Service Agency has planned a concerted effort to update the APO/FPO addresses in the AMS database. This effort cannot proceed until the address matching rules for APO/FPO addresses are received from the National Customer Support Center.


The discussion continued on how to get changes of address into both the NCOA file and into the mail forwarding systems at the APO/FPOs. Some of the Military Services need more information for mail forwarding purposes than is provided on the USPS’ change of address cards. The Military Postal Service Agency is meeting with the Military Services on August 14th to determine what data elements are needed. They will also discuss how a new mail forwarding system should be developed. The next meeting of the Working Group will be scheduled after this meeting.
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