
January 27, 2016 

User Group 5 Minutes  

 WG 177 Update 
o It was recommended to add the DPV codes to the appendix. Have finished reviewing the 

majority of the first document.  

 WG 171 Recommendations 
o Has sunset. Will have an internal communication blitz and internal monitoring where 

the return code doesn’t match what was seen on the piece. 

 International Addressing  
o Action item from MTAC below**  
o Jim Wilson is looking at this. The IMM is out of date with international standards. This 

goes to Becky Dobbins. If you have specific examples please send them in to Charles. 
The main question is multiline addresses – this could result in a change to the move 
form as well as PARS. 0.06% of the current 48-month NCOALink table are international.  

 FRN Update 
o There’s a rumor that the two FRNs will be separated so that the clarification can be 

published. No word yet on whether or when this will happen. The last draft copy was 
September 1 and hasn’t changed.  

 NCOALink 100 record rule 
o There’s a new Chief Privacy Officer, Nan McKenzie is the new head of legal. Charles sent 

her the white paper and she has seemed receptive. She knows about Move Update and 
UAA. She worked in marketing for a while and led the competitive PO Box project 
before returning to legal. Adam: At MTAC we were told to use MTAC to write the 
solution and help break these logjams. 

 College’s & Universities 
o (Subgroup discussion, other UG member can drop) 
o Thom was going to try to find additional universities to participate in the pilot.  

 ChrisL: 
o There’s a proposal for parcel mail where the secondary must be confirmed or the mailer 

would need to pay a %0.20 fee. This would mean that both business and residential 
addresses would have to be fully DPV confirmed. There’s no ApartmentLink tool that 
would allow parcel mailers to get this additional information to avoid the fee. David 
Gorham: has this been proposed via a federal register? Chris: No, parcels are treated 
differently. There needs to be some education in the parcel area. This was brought to 
Jim Cochrane by MTAC leadership. The implementation date is proposed for July. Jody: 
Mailers should talk with USPS to see where you stand on your address quality. Sharon: 
we’re seeing 10% of the ACS data not confirming to DPV. Having a comment period 
would be useful. Many letter and flat mailers also send parcels, so it impacts more than 
just that group. Chris: MTAC Leadership was thinking that WG177 and UG5 would be a 
good place to work this. Lisa: UPS doesn’t look for the same level of detail, though they 
do have some specific quality rules. Jody: it would be good to schedule a specific 
meeting to talk through this. From USPS, invite Juiliann, Robert Cintron, to see what 
their privacy department would allow. Chris will contact John Medieros.  

 

**Internat’l addressing formats, match up with UPU or receiving country,  
Extension Mail Entry Pub draft 


