
 

 

Mail Tracking and Reporting: Tech Guide Outline 
DRAFT, WORK IN PROGRESS 

 
1. Introduction 

a. Purpose 

b. Background 

c. Migration Schedule and Impacts 

2. Data Provisioning Options 

a. Mail.XML Push/Pull 

i. Description [and what this is available for] 

ii. Instructions 

b. File Download and Push Via FTP or Secure FTP 

i. Description 

ii. File Type 

1. Flat (Legacy IMb Tracing format) 

2. Delimited 

iii. Instructions 

3. Mail.XML Mail Tracking Messages 

a. Push 

i. ContainerVisibilityDelivery 

ii. ContainerVisibilityNotification 

iii. MPSVisDelivery 

iv. MPSVisNotification 

v. Start-the-Clock Messages 

b. Pull 

i. ContainerVisibilityQueryRequest 

ii. ContainerVisibilityQueryResponse 

iii. MPSVisQueryRequest 

iv. MpsVisQueryResponse 

4. Data Dictionary 

a. Available Fields [with new fields highlighted and broken out by container, 
handling unit, etc.] 

b. Format of Fields 

c. Sample File Set 

5. Test Process for Mailers 

6. Customer Support 

7. Appendices 

a. Change History 

b. Acronyms and Abbreviations 

c. References 

d. FAQs 



 

 

e. Definitions 

i. Mail Objects 

ii. Handling Event Types 

1. Actual 

2. Assumed 

3. Logical 

f. Business Rules 

i. Creating Assumed Handling Events 

ii. Creating Logical Delivery Events 

g. Extract of Mail.XML Complex and Attribute Groups Definitions 

h. Extract of Mail.XML Simple Types Definitions 


