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Mailer Technology Advisory Council (MTAC) 
Meeting Report 

03/30/2016 12:30 PM - 1:30 PM 
 

USER GROUP 4 (UG4) SESSION 
AGENDA  
1) National Postal Forum (NPF) Debrief 
2) Informed Visibility ™  

(a) IV Mail Tracking Communications Plan - Preview of 1st email 
(b) RIBBS page for Informed Visibility 
(c) Initial release – frequency for IV push subscriptions 

3) Any Other Business (AOB) 
 

DISCUSSION POINTS  

The purpose of this meeting is to provide an ongoing forum to facilitate communications between the Postal Service and users, 
define and review improvements in process/production functionality and address and resolve issues. 
 
NPF Debrief 
• Lisa Bowes extended a warm welcome to new members from the NPF who will be joining UG4, and asked if 

there were comments/questions from those who attended the sessions with Jim Cochran, Robert Cintron, and 
Steve Dearing. 

• In particular, the theme of Robert Cintron’s presentation (and T-shirts) was “Trailers, Trays and Containers, not 
necessarily in that order” and the emphasis on the expanded amount of data that the Postal Service is providing 
to Industry was noted. 

IV Presentation 
• Amy informed the group that the first e-mail communication is planned for the week of 4/4/16, and will be sent to 

all IMb and PostalOne customers. 

• First Message: “What is Informed Visibility ™ and What Does IV™ Mean to Your Company?” will include: 
o Overview of Informed Visibility and benefits of IV™ 
o What changes to Mail Tracking will be made due to IV™? 
o What is the impact to customers?  What changes do they need to make? What happens if they do nothing? 
o Implementation timeline 
o Call to action – What do they need to do to prepare for IV™ 
o Send feedback to Customer Support 
o Attachments: Training matrix and timeline 
 

• The following draft first message was reviewed with UG4: 
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• Angelo recalled that security certificates were involved in Mail.XML Push and asked if they would be moved over 
to new servers. 

• It was confirmed that IV™ will check into how to prepare the certificates. 
• Ken Metroff suggested assumed events be added as well as a description of logical delivery events. 
• David Gorham asked if the email will speak to the timing and the release of the technical guide to mailers. 
• Randy Randall emphasized that the email should be disseminated widely to alert as many mailers as possible of 

the changes coming. He agreed with David regarding the release of the technical guide. 
• Second Message: “When will current tracking functionality be migrated to IV™?” 

o A sample message was reviewed with UG4, as follows: 
 

 
• Lisa, Judy and Amy agreed that sending the message out as an industry alert to as many mailers as possible is a 

good idea. 
• Amy suggested scheduling the webinars in April, and adding information for the first webinar in the email 

message.  
• Third Message:  “What changes need to be made and what are the impacts?” 

o The following draft communication was discussed: 
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• Third Message:  A draft “How to Prepare for IV™?” Communication was reviewed, as follows: 

 

o A suggestion was made to add a reference to the availability of the Technical Guide to message number 3.  
o The Training Matrix was presented. No changes were noted since the last meeting. 
o Navigation to IV™ on RIBBS: 

o Users can access IV™ information on RIBBS under “Key Initiatives” or under “Index”. 
o A password can be requested on MITS. 
o RIBBS replacement is Postal Pro – the timeline will be verified. 

o Angelo recalled that security certificates were involved in Mail.XML Push and asked if they would be moved over 
to new servers. 

o As confirmed, IV ™ will check into the process of preparing the certificates. 
o Frequency for IV™ Push Subscriptions: The frequency that a mailer will receive Mail.XML Push is every fifteen 

minutes at a minimum, and is considered to be near real time. 
• It was noted that additional attributes for Logical Delivery Events (LDE) are not yet available. 
• The list of IV ™ communications will include assumed events, curtailed mail and the data dictionary. 
o The intention is to provide a draft and review the list of communications and documents before going live. 

• Lisa Bowes reminded the group of the Postal Service policy issues that still need to be resolved; she would like a 
confirmation of Steve Dearing as a guest speaker on this call; this was discussed at NPF. 

 
Action Item: Amy to look into moving webinars to April and adding them to the first communication. 
Action Item: Amy agreed to add a paragraph on assumed and logical delivery events to the first message. 
Action Item: Amy to follow up on the timeframe for Postal Pro, and will include IV. 
Action Item: Amy to check with PostalOne! to confirm handling of server security certificates in the transition to IV.  
Action Item: Amy to confirm that new PostalPro (old RIBBS) will include IV. 
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