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Access to Informed Visibllity

Company Default Permissions,

IV Registration Process through BCG,
and Post-Registration Logon to IV
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0 Required: Establish IV Business Service Administrator (BSA) and BSA
Delegates

a. First user associated with a CRID that requests the Informed Visibility
service will be asked to become the IV BSA.

b. User can accept (in which case they become the IV BSA) or they can
deny (in which case another user will have to accept this role)
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Establish IV Roles & Permissions Manager

Optional: Set additional Roles & Permissions Managers

Backaground:

a. The IV BSA and BSA Delegates all have the Roles & Permissions Management role by default.

b. The IV BSA (or another Roles & Permissions Manager) can add one or more Roles & Permissions
Managers for the CRID or a MID.

IV BSA or IV Company Proceeds to Manage User
Roles & Permissions

. IV Informed Visibility
Roles and Permissions page
Manger logs into IV

Manage Roles & Permissions

[a User 1 Select
[A user2 'Seu-;n;kuk

[a Users Select

IV Informed Visibility

Manage User
Roles & Permlssloni

Add role for Roles &

Permissions Manager to
user

IV Informed Visibility
User Profile Roles & Permisslons

[a User 1 gm
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Optional: Set company default permissions profile

Background:
a. Companies are able to customize their default permissions profile by CRID.
b. The predefined default settings will be to provide read-only access to all mail visibility data for the MIDs
associated with the CRID that the user has been granted access for.
c. The IV BSA or IV Company Roles & Permissions Manager can customize the default profile.
d. They can also customize the permissions for any individual user to be different than the CRID default profile.

IV BSA or IV Company Proceeds fo Manage 9 Select Manage Default Company Permissions
Roles & Permissions Company Permissions page
MOnger |OgS InTo IV IV Informed Visibility

Company
Perm lsslo‘rs

IV Informed Visibility
Company Default Permissions

Feve Mewe Hana

= - "Manage Default
Permissions *
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Modify the default Now, any users approved for the IV Service by
company permission IV Informed Visibility the IV BSA will be granted these default
profile Manage Default Permissions company permissions i

User Permissions

IV Informed Visibility
Manage Default Permissions

g
?‘II

?lll I?I’ll I?lll
g

= & gy 9 }:

E




UNITED STATES
POSTAL SERVICE ®

IV Registration Process through BCG

Select Add Service for Informed
Visibility

Business Customer Gateway (BCG)

User logs onto Business Customer
Gateway (BCG)

Add Service for
Informed Visibility

\/

User profile is added to IV and
permissions are established in IV
based on company default profile

@ BSA approves request

IV Informed Visibility

REQUEST RECEIVED:
XYZ Company Userl

'Approv:

Request goes to IV BSA for
approval

IV Informed Visibility

REQUEST RECEIVED:
XYZ Company Userl

Optional: IV BSA or IV Company
Roles & Permissions Mngr.
changes user permissions in IV, if
desired to be different than
default company permissions
profile.

Note - IV BSA or IV Company Roles &
Permissions Mngr. can set default
permissions for users who are granted
access to the IV service. If a company
elects to not deviate from the default
established, then there is no work for the
Roles & Permissions Mngr. The default
permissions will be set up automatically.
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Post-Registration IV Logon Process

0 User accesses IV portal from direct URL Qo 1B 0 e (Bunes
= USPSCOM

& https://iv...

File Edit Favorites Tools Help

Sign In To Your Account

Already have an account? New to USPS.com?
Enter Your Username and Password * Create a USPS.com Account to...
* Indicates a required field * print shipping labels.

- request a Package Pickup.
“Usemame + buy stamps and shop.

+ manage PO boxes
+ print custom forms online.
Forgot it? You'll need to create a new account. 2 = file domestic claims.

+ seta preferred language.

Sign Up Now

*Password

Forgot it? It's easy to create a new one. 2
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g IV will authenticate user through CustReg (authentication is seamless to customer)

User Authentication
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