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 Jim Cochrane, Vice President Product Information presented information pertaining to the future 
vision of CONFIRM.  While nothing is absolutely final; below are some highlights of that vision. 

o CONFIRM data will be enhanced with a greater magnitude of information about mail 
visibility. (Tray movement, pallet movement, and transportation movement,) 

o Used as a motivator for mailers to switch to full service by offering the information for free. 
o Will work with industry to figure out the complexity of integrating all the new information 

feeds. 
o Still make it available for basic and PLANET/POSTNET users. 
o Vision is to create more value for mail by increasing visibility to the mail stream.  This 

allows data/mail service providers an opportunity to enhance their own product offerings. 
o Timeline and road map to come. 
 

 Interest was expressed in holding a user’s group meeting at the Postal Forum in May.  Details are 
being investigated.   

o Also discussed an opportunity to use the Postal Forum to do a breakout specifically 
addressing remittance processors and Origin CONFIRM users. 

 
 Requested industry partners to provide input about the relevancy of the documents on the 

CONFIRM website.  A spreadsheet was discussed at the prior meeting that detailed the 
information files that needed to be updated.  A change request will be initiated to update all files, 
while including industry input about what files are not relevant.  All feedback should be directed to 
timothy.m.moran@usps.gov 

 
 Next meeting to be 3/22/2011 at 1:00 pm EST 


