UG#4 CONFIRM
Meeting 10/13/2010

Scheduled next meeting for Wednesday, October 20, 2010 at 1:.00 PM EST.
Reviewed summary of existing issues. Summary will be sent to group for review and input by
the October 20™ meeting.

Issue to add to Operational Sub-Group — “How does Full Service Start the Clock affect the role
of EMD?”

Face to face meeting to be held at November MTAC session.

Potential face to face meeting for Postal Forum

Action item for Steve M — Investigate inclusion of PCC for messaging and education.

Minutes to be sent out and posted to MITS on RIBBS



